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Overview

Summary

QuickDeposit allows clients to deposit checks online or from their mobile device
With QuickDeposit clients can:

« Streamline processing by scanning and submitting checks electronically
« Reduce paperwork and trips to a branch

« Eliminate the risk associated with physical check transport

Table of Contents
l. Overview

II.  Company Activation

Ill. Order a Scanner

IV. Set Up a Scanner

V. Manage Accounts and Locations

VI. Deposit Checks

VII. Deposit Activity

VIII. Returns & Adjustments

IX. Search & Reporting

X. Set Alerts

J.PMorgan



Company Activation
Activate accounts to utilize QuickDeposit

1. Onthe homepage, select Collect Q -
& depOSit and then SEIECt Good afternoon
Deposit checks

Note: This flow occurs when first
setting up the QuickDeposit
product

2. Select Enroll in the bottom right
corner

3. Select the company name and
fill out the questionnaire that
displays

a. Select Yes when asked if this
company should be added to
QuickDeposit. Then select
both Cross-border activity
and Third-party activity

b.  Fill out and select options for
all questions and then select
Next and Submit. Confirm
the details submitted are
correct. Then select Next
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Company Activation (Continued)
Activate accounts to utilize QuickDeposit

4. Confirm the information is
correct, then select Submit at
the bottom of the page. A
confirmation screen will display,
then select Next

Note: If there are multiple
entities attached to the profile,
an option to enroll them will
display on this confirmation

page

5. Select the Deposit-to account
and Location name, then select
Next. Confirm the information is
correct and select Next

6. Company activation is now
complete. To order the

individual scanner included with e
activation, select Choose

0 = JEMurgan o Q @ @ [openanocant Sign ou
scanner Accounts Pay & transfer Collect & deposit Access & security
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Company Activation (Continued
Activate accounts to utilize QuickDeposit

= JBMorgan  cuame Q @ @ |openenacoumt| sgnou

7. Select the preferred scanner, e T—————
then select Next in the bottom
right corner

Choose an option to deposit checks

smart single-check scanner

smart multiple-check scanner

Chase Moble® app Panini miDesr Paninl Evernext-
er Fre Firs scanner. Fres
% o . 14 i scaner- $500 each

plus 2 53k

ta

8. Confirm the information is
correct, then select Place order

RECOMMENGEd If yOu Cepasit

ReCOMMENaEn If you Deposit

ks per week
posit

— J— —
9. Receive confirmation S i checks pr depost F———
S— p—

Detalls
Quantiry Location Snipping acaress
1 Wiork
maskea.emal 3@pmchase.com
crange =5
cancer
= JEMurgan  cmmc =3 @ [opemanscouwt| sgnow

Accounts  Pay&tansfer  CONlECtS OEpOSIL  ACCESS & SECUriTy

Enroliment

=

Does everything look OK?

Smart singie-chack scanner
Panini mEDear

Scanner pian

Far prising infoems
abie tn mase mao)

e

cruantity

Loestion name

wark

Shipaing address

masked emaEpmcnase.com

cancel

Back

= JPMurgan  cnma Q @ @ [openanacounr| sgnou

Arcounts  Payatranster  CONlSCIEOEposi  ACCeSs & Security

We recelved your order

‘Smart single-check scanner

’ J  PaninimEsar

Seamnar pisn
Far ariing iforms
a1 mae maie o

e
1

Locsmzn

Shipairg address
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Order a Scanner

The first scanner is included with the service. To order additional scanners follow this process

1. If navigating from the Connect
homepage, select Collect &
deposit, then Deposit checks

2. Select More and then Order a
scanner to view scanner
specifications and select the
relevant scanner

a. Ifonly enrolled in mobile
deposits, can select Order
a scanner from Deposit
Checks homepage

3. Select the option to indicate
scanner type. Indicate
quantity, location, and
shipping address

Note: Need to ship to multiple
addresses? Ensure the Ship to
multiple addresses option is

selected

4, Confirm the information is
accurate and select Place order.
A confirmation page will display

J.PMorgan

o = JPMorgan | comea a o
Accounts Pay&(ranslerl Collect & deposit  [Access & security
& documents  Proie & sextngs
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Deposit checks

Good afternoon

9 = JRMorgan comea
Access & secul

Accounts  Pay &transfer  Collect & deposit
el

Deposit Checks Deposit Checks Deposit activity y Returns & adjustments

Order scanner
Choose a scanner type ar

= Py mtation e
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Order a Scanner (Continued)
The first scanner is included with the service. Follow this process to order additional scanners

5. To view scanner shipments, e - e
select See scanner orders from == R
the More drop-down on the ke
Deposit Checks landing page e -
6. Select See details 0 - e
a.  Order date, status, shipment — .
date, tracking information
and more will display -
= JEMorgan e O @ @ [omnonswoent| Sipnoun

Accounts  Pay & cransfer  Collect & deposit  Access & securicy
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Set Up a Scanner
Connect and test the scanner on the computer

I I I t & d . t h o = JPMorgan | comect Qa ®
1‘ Se ECt co ec ep05I 9 t en Accounts  Pay &transfer fiCollect & deposit | Access & security
(overview) Reports  Businesi ACH Collections g gocuments  profle & sectngs

Good afternoon

Deposit checks

hant services

2. From the More drop-down menu
choose Set up scanner (2

er R — Q @ @ |[ovenanscooum

LEMor
counts  Paybcramifer  Collect & dwposit  Access & security

E N

Note: If the scanner is not set
up, this screen will be bypassed

Here's what you can do
o = ™
Note: Ensure that the user has
administrative rights to (3)

download software via Access & sociows  Dutaam e taters mairom o
Security Manager

3. Select the scanner you want to

set up and then select Next ‘ —

4. Review system requirements o e
and select Next

Note: Screen 4 may vary slightly
depending on selected scanner
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Set Up a Scanner (Continued)
Connect and test the scanner on the computer

5. Ensurethescanneris connected @ LT o -
via USB and power cord. Select :
Download software. The file
will download

Note: If setting up the EverneXt
scanner, press the power button
to turn the scanner on

((((((

Note: Multiple pop-ups may
briefly appear during
installation

6. When the download is complete,
open the file to start the Install
Wizard

7. When the Install Wizard
appears, select Next

8. When the install is complete,
select Finish

9. One last pop-up will appear with
a reminder to restart the
browser before beginning to
deposit checks
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Manage Accounts and Locations
Activate multiple accounts and easily manage locations

1. Select Collect & deposit, then (1 Y
Deposit checks o —

2. From the More dropdown menu, 9
select Manage accounts to view a o
a list of eligible accounts e T e

3. To activate accounts, use the
slider under Status. Green
indicates the account is active.
Grey indicates the account is not
currently active. Once accounts

have been activated, select S
Manage locations to manage
where checks will be deposited
4. For anew location, select Add
new location. Name the new @ o
location to track deposit history e
W 0000000001 'COMMERCIAL CHECKING (...4303) © Remove location
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Manage Accounts and Locations (Continued)
Activate multiple accounts and easily manage locations

6 = JPMorgan  comect Q ® ® Sign out

Accounts  Pay &

5. Select Update remittance to
) : o e s
modify details for a specified
location and a pop out drawer s aos  omonvcans
will appear “ R B

Collect & deposit  Access & security

® Add new location

6. Make necessary changes to the
remittance and select Save

0 Remittance X

© Remove remittance

7. After activating account(s) and Chaos heapton youd e record paymenedetas fo cheds deposed s hilocadion.ou can then e S reports g hse decals

"Search & reporting."

managing locations, checks can Remitcance information

Location name ~ Work

be deposited Location ID 0000000001

Deposit-to account  COMMERCIAL CHECKING

Show datereceived @ @) Yes () No  [_] Make field required
Show memo field @ (@) Yes No
Show remittance account @ Yes (@) No
Create custom field @ D) Yes . No

o E
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Deposit Checks

After activating accounts and managing locations, follow these steps to begin depositing checks

1. Select Collect & deposit, then
Deposit checks

2. A message will display that
scanner hardware is being
detected

3. Enter deposit details. Ensure
Deposit to, Location, and
deposit description (if
applicable) and total are
correct. Virtual endorsement is
the default. If manual
endorsement is preferred,
contact the service center

Note: Use the check calculator
to ensure the deposit total is
correct before scanning checks

4. Once deposit information is
complete, select Next

5. Allow time for all checks to scan,
then select Done scanning

J.PMorgan

Collect & deposit

Busines ACH Collections  § g,

Deposit checks

Good afternoon
hant services

9 = JPMorgan | cese Q @ @ [ovemanacount| sgnow
Accourts  Pay beramsfer  Collect & deposit  Access & secur iy

s & security
y Re &adjustments  Searc h & reporting g Jore
Deposit checks
Deposit inform
Oruseour | Check calculator
0 EEEEEE
6 = JPMorgan e Qo ® sgnow
Accounts  Pay&transfer  Collect & deposit  Investments  Access & security
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Deposit checks
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Deposit Checks (Continued)
After activating accounts and managing locations, follow these steps to begin depositing checks
6. All checks that have been (6 ree
scanned will display. If errors
are detected and need to be
corrected, select Correct error

Display | Allcheeks v Fiterby | All checks v

7. Make the necessary corrections R S S R
and select: Send updates, : wo o .
Remove check or Cancel

Note: Selecting Remove check

allows for the check to be L7

removed from the current

deposit and rescanned for
deposit or taken to a branch for =
deposit s =

Front @ (=

8. All checks that were scanned = B 2361

VEC YLHNMFTM
ATTN PINAR DUMAN NY1-V015

will display L L e 5Teglos

May MK fx+ [ we 2 o
mene @ oaoesiiae fareTNC feugace | .
a. If no further updates are # e

needed and all checks have owEe

- (M . Tesk .
been Scannec" SEIECt NeXt l:EIElCIDEIDfE H E38334535r 2361

b. Add additional checks by
selecting Scan more checks EGE Emsic ol puC
and follow the same steps as
before

@
o

a4 403N

c. Don’t have the information 9
needed to initiate a deposit?
Choose Save and finish later
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Deposit Checks (Continued)

After activating accounts and managing locations, follow these steps to begin depositing checks

9. After selecting Next, review the
deposit information. Select
Show to view check images

10. After reviewing, select Send
deposit

Note: Deposits submitted prior
to 11 p.m. ET/8 p.m. PTon a
business day will be processed
same-day. Deposits submitted
after the cutoff or on a non-
business day will be processed
the following business day

11. A confirmation page will display.
Select Print receipt if needed

J.PMorgan
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Deposit Activity
View deposits made over the last 120 days

o
@
®
3
§

1.  After selecting Collect & Q
deposit and Deposit checks
from the Connect homepage,
select Deposit activity

2. Submitted transactions reflect
deposits that have been
submitted but the funds are not ¢® [ i

uets  PayBcrassler  Collectd depesit  Access B security

yet available for use o iy
3. Posted transactions reflect

deposits that have been
submitted, and the funds are
available for use

4. Filter transactions by the (3
Deposit-to account or location
using the dropdowns. Select
Details to view additional
information on the deposit, such
as check images, amount,
account information and (4) Deposit detalls for COMMERCIAL CHECKING (..4824 x
location

Note: Transaction details can be
printed or downloaded using the
print or download icons, ,
respectively

Front @ »  Back

w1 O3)eb las”

ULID 0000000004 N ACHtype Check

spture dat Mar 4, 2025 Scanned account number 638331535

Capture ime ~ 2:07 PM ET Scanned check number 2292

CARresults 0 Operator corrected 1
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Returns & Adjustments

View regular and Non-Conforming Image (NCI) returns - and the return reason - made within the

last 60 days

1. After selecting Collect &
deposit, select Deposit checks
and then Returns &
adjustments

2. View returns by filtering to
Regular returns or NCI
returns. Select Details for
additional information as to why
the check was returned

3. After selecting Details, check
details will populate

J.PMorgan
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= JPMoOrgan  cosse:

Q @ @ [ovemmmenini] sgom

Accourts  Pay&tmeshe  Collecrd depesit  Actess & security

Here's what you can do

= IPMOrgan  csse: Q @ @ |oeesansceun Sagn oo
Aceouens  PayRerassler  Collecr b depesht  Access & seeus ity
Deposit Checks Deposit Checks Deposit activity Returns & adjustments Search & reporting

Returns &

adjustments e

COMMERCIAL Ct Kl 6 1 T
y = RS
Return date Location Actions
A
202 NiA
Check details & + X
Date Apr 12,2024
ecks 1
Amount Account Routing number R [ A
¥ $177 H
t went wrong:
Explanation  The paying bank returned the check unpaid because it couldn't find the

account.
scando®  Send us your check using Bank by Ma

Deposit your check at the closest branch. Eind a branch.

Front @ S  Back @ =]
UnableTo Locate UnableTo Locate
ppiees 1015874
P . For gt Oy -
Pt e Apr 10,2028
= {7 ] AN
s
N — Gt £at 4
s T I

You've reached the end of your activity.



Search & Reporting

Search for deposits, individual checks, and save search criteria for future use

d.

After selecting Collect &
deposit and Deposit checks,
select Search & reporting

Enter additional search criteria
as needed and select Search

Note: To save a search for the
future, enter a Search name

Select Details to review the
deposit information and check
images

Note: To print or export results
as a CSV file, select the
Download or Print icon

Deposit information and check
images will display. Select hide
to exit the detail view

Indicate the deposits to include
in the report and select Create
PDF to export check images

Select PDF Downloads to
access check images
requested in the last 30 days

J.PMorgan
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Set Alerts
Set up alerts to stay informed of deposit progress

= JPMorgan  conmect Q ® ® Sign out
1. Select proflle & settlngs Accounts  Pay &cransfer  Collect& deposit  Access & securlty

Overview) Reports  Businessinsights  Statements & documents

Select Manage Alerts on the

Alerts tile = JPMorgan = comect Q ® @ [openanaccount| signour

Bank the way you want

Choose the account to set alerts | R [ ———

. . Sign-in & security ,
Account settings R Personal details Sign-in & security
. Update your email, phone or address, st your language Update your username and password to ones that are:
Alerts > preferences and more. unique to this account

d ro pd 0 n S Payment preferences R Updateinfo > Protectinfo >

Account settings
You can organize your accounts, hide others, set your
nickname, go paperless and more.

he things you care most about

Custor

ngs >

Payment preferences
Manage your payment settings.

Manage preferences >

JPMorgan | connect Q ® @ [openanaccount| signout

Profile & Settings X

Overview Manage Alerts
Personal details > Choose the alerts you find helpful to manage your account, and make sure we're sending them to the right place.
Sign-in & security >
Customize your alerts I COMMERCIAL CHECKING (..1234) v I
Account settings »
Alerts -

| e SS—

Delivery preferences
primaryEmall: email@connect.com (primary) Edit > primary
Alerts history
Payment preferences »
» Balances (using 0/12)

» Payments (using 0/4)

Get reminders about due dates, scheduled autom:

ayments and more.

» Transactions (using 0/4)

Settran:

fon limits and track recent activity to keep up with where and how you're spending.

Stop using all alerts >

What to know about alerts
Chase can't guarantee the delivery of alerts and noufications. Wireless or Internet service provider outages or other circumstances could delay them. You can
always check chase com or the Chase Mobile® app for the status of your accounts including your latest account balances and transaction details
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© 2026 JPMorgan Chase & Co. All rights reserved. JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are
not FDIC insured. Non-deposit products are not FDIC insured. Visit jpmorgan.com/ch-disclaimer for full disclosures and disclaimers
related to this content.

Chase, J.P. Morgan, JPMorgan, JPMorgan Chase, and Story by J.P. Morgan are marketing names for certain businesses of JPMorgan
Chase & Co. and its affiliates and subsidiaries worldwide (collectively, "JPMC", “We”, “Our” or “lIs”, as the context may require).

The information in this content (website, article, event invitation or other form) does not represent an offer or commitment to
provide any product or service. The views, opinions, analyses, estimates and strategies, as the case may be (“views”), expressed in
this content are those of the respective authors and speakers named in those pieces, andy/or the JPMC departments that publish

the content, and may differ from those of JPMorgan Chase Commercial Banking andy/or other JPMC employees and affiliates.

These views are as of a certain date and often based on current market conditions, and are subject to change without notice. Any
examples used are generic, hypothetical and for illustration purposes only. Any prices/quotes/statistics included have been obtained
from sources deemed to be reliable, but we do not guarantee their accuracy or completeness. To the extent indices have been used in
this content, please note that it is not possible to invest directly in an index. This information in no way constitutes research and
should not be treated as such. Any information related to cybersecurity provided is intended to help clients protect themselves from
cyber fraud, not to provide a comprehensive list of all types of cyber fraud activities nor to identify all types of cybersecurity best
practices.

Copying, re-publishing, or using this material or any of its contents for any other purpose is strictly prohibited without prior written
consent from JPMorgan. In preparing this material, we have relied upon and assumed, without independent verification, the accuracy
and completeness of all information that was acquired from public sources. Any mentions of third-party trademarks, brand names,
products and services are for referential purposes only and any mention thereof is not meant to imply any sponsorship, endorsement,
or affiliation unless otherwise noted. Notwithstanding anything to the contrary, the statements in this material are not intended to be
legally binding. Any products, services, terms or other matters described herein (other than in respect of confidentiality) are subject
to, and superseded by, the terms of separate legally binding documentation and/or are subject to change without notice.

The information in this content is not advice on legal, tax, investment, accounting, regulatory, technology or other matters. You
should always consult your own financial, legal, tax, accounting or similar advisors before making any financial or investment
decisions, or entering into any agreement for JPMC products or services. In no event shall JPMC or any of its directors, officers,
employees or agents be liable for any use of, for any decision made or action taken in reliance upon, or for any inaccuracies or errors
in or omissions from, the information in this content. We are not acting as your or any client’s agent, fiduciary or advisor, including,
without limitation, as a Municipal Advisor under the Securities and Exchange Act of 1934. JPMC assumes no responsibility or liability
whatsoever to you or any client with respect to such matters, and nothing herein shall amend or override the terms and conditions
in the agreement(s) between JPMC and any client or other person.

The information in this content does not include all applicable terms or issues, and is not intended as an offer or solicitation for the
purchase or sale of any product or service. Our products and services are subject to applicable laws and regulations, as well as our
service terms and policies. Not all products and services are available in all geographic areas or to all customers. In addition,
eligibility for particular products and services will be determined by JPMC, including satisfaction of applicable legal, tax, risk, credit
and other due diligence, and JPMC’s “know your customer”, anti-money laundering, anti-terrorism and other policies and procedures.
Credit is subject to approval. Rates and programs are subject to change. Certain restrictions apply.

Products and services may be provided by banking affiliates, securities affiliates or other JPMC affiliates or entities. In particular,
securities brokerage services other than those that can be provided by banking affiliates will be provided by appropriate registered
broker/dealer affiliates, including J.P. Morgan Securities LLC and J.P. Morgan Institutional Investments Inc. Any securities provided or
otherwise administered by such brokerage services are not deposits or other obligations of, and are not guaranteed by, any banking
affiliate and are not insured by the Federal Deposit Insurance Corporation. Certain financial products and services are required by law
to be provided only by licensed representatives and affiliates. Inquiries regarding such products and services will be referred to a
licensed representative or a licensed affiliate. The information in this content is not an offer to sell, or solicit an offer to purchase, any
securities by anyone in any jurisdiction in which such offer or solicitation is not authorized, or in which JPMC or the person making
such an offer is not qualified to do so, or to anyone to whom it is unlawful to make such an offer or solicitation, or to anyone in any
Jurisdiction outside of the United States. Nothing in this content constitutes any commitment by JPMC to underwrite, subscribe for or
place any securities, or to extend or arrange credit, or to provide any other product or service. JPMC contact persons may be
employees or officers of any JPMC subsidiary or affiliate.
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