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Downloading the Chase Mobile® App
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BENEFITS OF CHASE MOBILE®

Bank from virtually anywhere — 24/7/365

Download the Chase Mobile® app for
free on a smartphone or tablet by
searching for it in the App Store or
Google Play™

View helpful Guides to learn
more about how to use Chase
Connect

Note: this demonstration of Chase Connect is showing the Chase Mobile ® app from an iPhone
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LIMITATIONS
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Certain applications such as
Cashflow3605M may be unavailable,
limited or different from the desktop
version

To access applications like Cashflow3605¥
navigate to Chase Connect from a mobile
browser


https://www.chase.com/commercial-banking/chase-connect/guides

Logging into the Chase Mobile® App

Enter your username

[ s [
v
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Enter your password
Show
()] Remember me (1) uUse token

Forgot username or password?

Signup = Open an account = Privacy

@ Equal Housing Opportunity
Deposit products provided by JPMorgan Chase Bank, N.A.
Member FDIC
Credit cards are issued by JPMorgan Chase Bank, N.A. Member FDIC
© 2025 JPMorgan Chase & Co.
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Open the Chase Mobile® app

Enter login information

JPMorgan

Enter YOUF WRername

L'#J
Enter your passwaord
“how
Sign in 1o urn on Face ID
Ent:
OK
] Remember me Use token

Forgot usermame or password?

Signup Openanaccount Privacy =

2 Equasl Houshng Dppariunity
Depasit products provided by JPMorgan Chase Bank, NA
Membars FONC

Credit cards ane isswed by JPMorgan Chase Bank, N.A. Member FDIC

0 2025 |PMorgan Chase & Co

Enter login information

Turn on Face ID

Turn on Face ID

Signing in with Face ID is fast and easy.
You don't have to worry about typing your
password every time. Instead, quickly sign in
once you open the app.

Update this setting any time.

Set up Face ID

l Never mind ]

.

RSA token users can enable
biometrics by selecting the FacelD
icon



Manage Biometric Login
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+ Deposit checks Manage Entitlements
Tasks >

You don't have any pending or
expired approvals

Accounts

JPMC TEST ENTITY

Bank accounts (1) $182,297.29

COMMERCIAL CHECKING((...7890) > E—

$182,297.29 |

Available balance

Loans & lines of credit (3) $26,193.72

CTL PERMANENT(..3973) ’

$26,193.72 |

Loan balance

CTL PERMANENT (...2867) >

= ©

Accounts Pay & collect

Select the Profile and
Settings icon

Note: Biometrics can only be enabled for one account

JPMorgan

wil 56 @
< Sign out
Profile & Settings
g Last sign in: May 29, 2025

@ Security & privacy >

8 Personal details v

[ﬁ Sign-in preferences v

ﬁ Account settings v

@ Alerts & messages v

G Help & Support v

[% Document manager v

Give us feedback > Legal information >

Navigate to Account
settings

wil 56 @
< Sign out
Profile & Settings
R Last sign in: May 29, 2025
@ Security & privacy >
8) Personal details v
[ﬁ] Sign-in preferences A
Username & password >
Face ID >
Delete digital profile >
ﬁ Account settings v
@ Alerts & messages v
&) Help & Support v

Select FacelD
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< Face ID

Turn on Face ID O

When you sign in to your account(s) using Face ID,
you don't need to tell us your password.

Keep in mind, sharing your device with anyone who
has saved a Face ID or knows your passcode gives
that person access to your account(s). We don't
recommend using Face ID if you share your device.

Turn off Face ID anytime from here.

Face ID™ is a trademark of Apple Inc.

FAQs

Turn on or off biometric

login and view FAQs



View Account Details
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=+ Deposit checks Manage Entitlements

Tasks >

You don't have any pending or
expired approvals

Accounts (©)

JPMC TEST ENTITY

Bank accounts (1) $182,297.29

COMMERCIAL CHECKING((...7890)

$182,297.29

Available balance

Loans & lines of credit (3) $26,193.72

CTL PERMANENT (...3973)

$26,193.72 |

Loan balance
CTL PERMANENT (...2867)
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Accounts Pay & collect

Select an account to view

all 56 @)

<

COMMERCI...KING (...7890)

$182,297.29

Available balance
Account details
Available balance $182,297.29 ®
Present balance $182,297.29 (»

Show details Vv

| =
Pay Transfer Deposit checks
Manage account >

Access tools & services for your account

See all transactions >

Online ACH Payment 12345678901 to Vendor 04/25
Apr 24, 2025

$182,297.29 -$3,724.93

Online ACH Payment 02345678901 To
MNewVendorNACHA (_##:##0000)

Apr 01, 2025

View the account overview
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COMMERCIAL CHECKING  (...7890)
Account details
Available balance $182,297.29 @
Present balance $182,297.29 »

Show details Vv

2| - =—d
Pay Transfer Deposit checks
Manage account >

Access tools & services for your account

See all transactions >
Online ACH Payment 12345678901 to Vendor 04/25
Apr 24, 2025

$182.297.29 -$3,72493 >

Online ACH Payment 02345678901 To
New\VendorNACHA (_###£0000)

Apr 01, 2025 -$2,482.04 >

BOOK TRANSFER CREDIT B/O: JPMORGAN CHASE
BANK NATIONAL COLUMBUS OH 43240 US ORG:/
Mar 12, 2025

$271,301.43 $1,833.62

View or hide account details



Schedule ACH Payments
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< ACH payment services
Q_ search
@Add an employee >
Joe Demo >
Jay Dee >
Kay Dee %
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Schedule ACH Payments by
selecting the vendor or
employee to pay

JPMorgan
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Schedule payment Cancel

Paper Company

Date last paid: March 2, 2025

Schedule a repeating payment >

Amount

2,374.01

Pay from

COMMERCIAL CHECKING (...7890)

Current balance: $182,297.29

Missing a pay-trom account? You may have to
activate the account.

Delivery method
Real-time

Send on

April 30, 2025

Deliver by
April 30, 2025

Addendum (optional)

80 of 80 characters remaining.

Complete payment details

and select next

\_

l"' 5G .. r
£ Employee activity
Joe Demo Emp
Joe Demo Emp FileUploadEmployee
Details >
012742025
Approved $2,352.24 2

You've reached the end of the activity.

Schedule payment

View payment activity



Pending Approvals

JPMorgan
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< Pending approvals < Pending approvals
Pending Expired Pending Expired
You have 1 ACH file upload approval totaling £921.19 You have 1 expired approvals totaling $3145.19

We're only showing you items you're able to approve
in our app.

Account Transfers 1>

View or act on pending View expired pending
approvals approvals



Chase QuickDeposit>M

4 Chase QuickDeposit™

Deposit check

Deposit to

COMMERICAL CHECKING (..7890)

$182,297.29

Business location

Main

$3,454.25

Front

Money depaosited by 11 PM ET on business days should
be available by the next business day.

It may take a little longer for your money to be
available if we need to review your deposit.

9

©

Deposit checks, using
QuickDepositM

JPMorgan
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< Review Cancel

m FODIC Jnsured — Sached by the ful fakh ond
Credic of the LS. Government
Does everything look OK?

unt

$3 454.25

Back
;
Deposk to COMMERICAL CHECKING (..7890)
Deposit amount $3,454.25
The full amount & uwsually avallable by the newt
butiness dary. but may take up to 7 business days il we
Sad] Do review Your deposit

Review checks

ol 56 @

Confirmation =

o

We received your deposit.

$3,454.25

Deposit to COMMERCIAL CHECKING (..7890)
Received on May 20,2025 4:27 PM ET
Avallable now (3 $3,454.25

& What should | do with my paper check?

Deposit another check

Close

\

Receive confirmation



Check Protection Services
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< FRAUD PROTECTION SERVICES
CHECK PROTECTION CHECK MONITORING

SERVICES

o You have 2 check exception(s) to
decision.

Be sure to act before the cutoff time.

COMMERCIAL CHECKING (..7890)

Cut-off Time 4:00 PM ET
Checks to review 2
Checks under review 0 Emm——

Review flagged checks using
Check Protection Services

JPMorgan
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Cut-off Time

Check
Paid date

Amount

Check
Paid date

Amount

il 5G @

ACCOUNT DETAILS

4:00 PM ET

#256
May 22, 2025
$3,821.39

#6
May 22, 2025
$1734.13

Decision Checks

View details of a
flagged check

o

l"' 5G .__'
< REVIEW CHECKS
ccount
COMMERCIAL CHECKING (..7890)
Check Number
256
) ion Cut-Off Tinr
4:00 PM ET
| )ate
May 22, 2025
yunt
$3,821.39
n For Exception
Item Paid, No Issue Data
Your decision
Select N
Front | Back
oo 1

2 of 2 Checks

Previous check

View details of a
flagged check

I"' 5G .-_ r

< REVIEW CHECKS

Biift
COMMERCIAL CHECKING (..7890)
Number

256

4:00 PM ET

)aid Dat
Paid Date

May 22, 2025

$3,821.39

Reason For Exception

Item Paid, No Issue Data
Your decision

Select v

| v Select
Pay

Block

No decision

Decision a check using

Check Protection
Services




Access and Security Manager
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+ Deposit checks Manage Entitlements
>

Tasks
M

You don't have any pending or
expired approvals

Accounts

JPMC TEST ENTITY

Bank accounts (1) $182,297.29

COMMERCIAL CHECKING (...7890) >

$182,297.29 |

Available balance

Loans & lines of credit (3) $26,193.72

CTL PERMANENT (..3973) '”

$26,193.72 1|

Loan balance

CTL PERMANENT (...2867) '”
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Accounts Pay & collect

Select the Profile and
Settings icon

ull 56 @
< Sign out
Profile & Settings
;)\ Last sign in: May 29, 2025

@ Security & privacy >

8) Personal details v

ﬁ Sign-in preferences v

ﬁﬁ Account settings v

@ Alerts & messages v

Q Help & Support v

[2, Document manager v
Give us feedback > Legal information >

Navigate to Account
Settings

wll 56 @
< Sign out
Profile & Settings
g Last sign in: May 29, 2025
@ Security & privacy >
8 Personal details v
[il] Sign-in preferences v
ﬁ Account settings A
Access & Security Manager >
Show or hide accounts >
Set primary account >
Nickname accounts >
Paperless >
ATM >

Select Access & Security

Manager
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Authorized Users

cl" 5G .- r

< All users

System administrators ®
mary crandall Primary admin —
Lucy Display ~ Proxy admin Manage user >

April DR Proxy admin Manage user >

Authorized users
® Add authorized user

Sally Preview  Active Manage user >

A

N\

View system admins and
authorized users

wil 56 @

< Add authorized user Cancel
D

Tell us about your authorized
user

New user info

First name

Clayton

Last name

Edwards

Primary email

® Add additional email (optional)

Primary phone

555-555-5555

@® Add additional phone (optional)

Add the new authorized
user’s information

< Add authorized user Cancel

Username & password

Create a username for your authorized user and share
it with them directly. We'll send them an email with a
one-time password to sign in.

Username

Cedwards1

It must be 8-32 characters long, have at least 1 letter and 1
number, and no special characters.

Send one-time password to

Cedwards@yalevision.com v

This password expires in 24 hrs.

Mobile access

Choose if your authorized user should have access to
our mobile app. If you choose "No," your user will only
be able to sign in to chase.com through a web
browser.

Allow mobile phone access?

@ Yes O No

Add the new authorized
user’s information




2026 JPMorgan Chase & Co. All rights reserved. JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are not FDIC insured. Nondeposit products are not FDIC insured. Visit jpmorgan.com/ch-disclaimer for disclosures and
disclaimers related to this content.
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