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Overview

summary

Connect offers customizable alerts that users can subscribe to be delivered for account activities
like deposits, balance changes, and security issues. Users also receive notifications, which
cannot be opted out from and are automatically sent if criteria is met
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Delivery Preferences

L. Select the person icon In the o
upper-right corner and select E
Manage alerts on the Alerts
tile

2. Select Delivery preferences
from the menu to view primary
email address and any others
added to the profile

a. Alerts are sent to all
designated email addresses.
To add or change preferences,

select Add or Edit. This
redirects to the Email page
under Personal details (3)
3. Select Edit to make updates to e _ emai
sl H e i e g leTse conmctyoursemice professionaor e Chase
an existing email address. Select

Add to include an additional
email address

a. To stop receiving alerts at an
email or mobile device, select
Stop using PO

Note: Some users may not have
access to add/edit email
addresses and phone numbers
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Activate Alerts

= JPMorgan | comect Q ® ® sign out

L. Select Manage alerts from the o
menu and an account from the

drop-down list

Manage Alerts

Choose the alerts you find helpful to manage your account, and make sure we'e sending them to the right place.

s I COMMERCIAL CHECKING (..1234) VI

2. Select where each type of alert
should be sent and a threshold L e
value if prompted. Select Save > ram
at the bottom of the page

imaryEmail: email@connect.com (primary) Edit > primary

g 0/4)

sing 0/4)
s and track recent activity o

3. After alert selections are saved,
it will direct to a confirmation

Note: Alert options differ by O s

account type (i.e., alerts offered

for checking accounts are ez @
different than alerts for credit o frmenfmad botaramounts ||

ca r-d S) Balance above s__ whenyoutzec 1 @
Account overdrawn When you'll get it @
[ PrimaryEmail
Account hold placed When you'll get it @
[ PrimaryEmail

9 Manage Alerts
v You updated your account alerts for COMMERCIAL CHECKING (... 1234). It can take about 24 hours for us to make this
change.
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Alerts History

L. Select Alerts history from the o
menu Dverview Alerts History

a. Select an account to view
history from the past 30 days
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Stop Alerts

1. Select Manage alerts from the
menu

a. At the bottom of the page,
select Stop using all alerts.
This will unsubscribe for all
accounts in the dropdown

2. Confirm by selecting Stop all
alerts

Note: It is not possible to stop
alerts for an individual account.
All accounts will be impacted
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Profile & Settings

Overview Manage Alerts
Personal details » Choose the alerts you find helpful to manage your account, and make sure we're sending them to the right place.

Sign-in & security

Account settings Customizeyouralerts | COMMERCIAL CHECKING (..1234) ~|

Alerts

Manage alerts|
Delivery preferences

Delivery preferences
PrimaryEmail: email@connect com (primary) Edit > primary
Alerts history

Payment preferences
» Balances (using 0/12)

Stay on top of your account balance and available credit

» Payments (using 0/4)

Get reminders about due dates, scheduled automatic payments and more.

» Transactions (using 0/4)
Set transaction limits and track recent activity to keep up with where and how you're spending.

Stop using all alerts >
What to know about alerts

Chase can't guarantee the delivery of alerts and notfications. Wireless or internet service provider outages or other circumstances could delay them. You can
always check chase.com or the Chase Mobile® app for the status of your accounts Including your latest account balances and transaction detalls.

Stop using all alerts?

Choose "Stop all alerts" to stop receiving alerts for all of your accounts, including any accounts you've hidden. You'll
need to set them up again if you want to receive them in the future.

Cancel ‘ Stop all alerts

You'll lose any unsaved changes on this page




Sample Alerts

Subscribable Alerts - Examples of alerts you can sign up to receive for eligible accounts/actions

Feature Supported

Account Deposit

ACH Payments
Service

ACH Debit Block

Balance Info

Check Transactions

External Account
Management

Fraud Protection
Service

QuickDeposit

Statement

Wire Transfer

Trigger Event

Direct deposit transaction exceeds customer
specified threshold

Payment exceeds customer-specified threshold

Transaction blocked or exceeds threshold

Overnight batch process completes for
subscribed account

Deposit Account Balance Below Threshold
Alert

Account goes overdrawn

Customer specified check number has cleared
Check returned NSF

External transfer transaction exceeds
customer specified threshold

Checks presented for processing meet FPS
exception criteria

FPS Decisions Remain Outstanding 1 Hour
Before Daily Cutoff

QuickDeposit submitted

Deposit account statement posted online, and
client is subscribed to alert

Outgoing wire amount exceeds customer
specified threshold for alert
Incoming wire amount exceeds customer
specified threshold for alert

Note: The message subject and alert message content may differ slightly
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Message Subject

Direct Deposit Exceeds Threshold
Alert

ACH Payment Above Threshold Alert

Review ACH debits

Deposit Account Daily Summary
Alert

Acct balance falls below customer
specified threshold

Check Posted Alert

Check Payment Returned Due to
Insufficient Funds Alert

External Account Transfer Above
Threshold Alert

Fraud Protection Services Checks
Ready for Review Alert

Fraud Protection Services Review
Reminder Alert

QuickDeposit Deposit Posted Alert

Account Statement Available Alert

Outgoing Wire Exceeds Threshold
Alert
Incoming Wire Exceeds Threshold
Alert



Sample Notifications

Notifications - Examples of notifications you’ll receive automatically when certain actions take place

Feature Supported

ACH Account
Collection

ACH Payments
Service

Balance Info
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Trigger Event

ACH Collections Service active
ACH Collections Service denied

Customer adds payor for ACH Collection
Service

ACH Collections Service payor approved
ACH Collections Payor rejected

ACH Collections recurring payment series
ending

ACH Collections Payor information updated

ACH Collections Payor file uploaded
successfully

ACH Payment Service active
ACH Payment Service denied

Subuser adds employee payee to ACH
Payments Service

Subuser adds vendor payee to ACH Payments
Service

ACH Payments Service recurring payment
series ending

ACH Payment fails due to insufficient funds
ACH Daily Transaction Limit Request

ACH Daily Transaction Limit Update Approval
ACH Daily Transaction Limit Update Declined

Insufficient funds notice posted online (doc
type NSF)

Message Subject

ACH Collection Service active
ACH Collection Service denied

ACH Collection Service Payor Added
Notice

ACH Collection Service Payor
Approved Notice

ACH Collection Service Payor
Rejected Notice

ACH Collection Service Repeating
Payment Series Ending Notice

ACH Collection Service Payor Update
Confirmation

ACH Collection Service Payor File
Processed Confirmation

ACH Payment Service active

ACH Payment Service denied

ACH Payment Service Employee
Payee Added by Subuser Notice
ACH Payment Service Vendor Payee
Added by Subuser Notice

ACH Payment Service Employee
Payment Series Ending Notice

ACH Payment Service Employee
Payment Failure Notice due to NSF
ACH Payment Service Daily
Transaction Limit Request

ACH Payment Service Daily
Transaction Limit Update Approval
ACH Payment Service Daily
Transaction Limit Update declined

Deposit Account Insufficient Funds
Notice



Sample Notifications (continued)

Notifications - Examples of notifications you’ll receive automatically when certain actions take place

Feature Supported

Authentication

Customer Contact
Maintenance

Fraud Protection
Service

QuickDeposit

Security / Login
Subuser

Management

Wire Transfer
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Trigger Event

Customer changes their user ID online
Customer changes their password

Customer changes mailing address online

Customer makes changes to Fraud Protection
Service

Fraud Protection Service Activation Completed

QuickDeposit Enrollment Confirmation

Subuser is added

Delivery failure of email maintenance
confirmation

Authenticator Device requested for secure site
login
Customer adds Subuser

Delayed wire
Schedule wire transfer completed

Message Subject

User ID Changed Alert

Address Change Confirmation

Fraud Protection Services Update
Confirmation

Fraud Protection Services Activation
Complete Confirmation

QuickDeposit Enrollment
Confirmation

Temporary Login Password

Email Failure Notice for Email
Address Change Confirmation

Authenticator Device Request
Confirmation

Subuser Add Confirmation

Wire Transfer Delayed Alert
Wire Completed Confirmation
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These views are as of a certain date and often based on current market conditions, and are subject to change without notice. Any
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from sources deemed to be reliable, but we do not guarantee their accuracy or completeness. To the extent indices have been used in
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cyber fraud, not to provide a comprehensive list of all types of cyber fraud activities nor to identify all types of cybersecurity best
practices.

Copying, re-publishing, or using this material or any of its contents for any other purpose is strictly prohibited without prior written
consent from JPMorgan. In preparing this material, we have relied upon and assumed, without independent verification, the accuracy
and completeness of all information that was acquired from public sources. Any mentions of third-party trademarks, brand names,
products and services are for referential purposes only and any mention thereof is not meant to imply any sponsorship, endorsement,
or affiliation unless otherwise noted. Notwithstanding anything to the contrary, the statements in this material are not intended to be
legally binding. Any products, services, terms or other matters described herein (other than in respect of confidentiality) are subject
to, and superseded by, the terms of separate legally binding documentation and/or are subject to change without notice.

The information in this content is not advice on legal, tax, investment, accounting, regulatory, technology or other matters. You
should always consult your own financial, legal, tax, accounting or similar advisors before making any financial or investment
decisions, or entering into any agreement for JPMC products or services. In no event shall JPMC or any of its directors, officers,
employees or agents be liable for any use of, for any decision made or action taken in reliance upon, or for any inaccuracies or errors
in or omissions from, the information in this content. We are not acting as your or any client’s agent, fiduciary or advisor, including,
without limitation, as a Municipal Advisor under the Securities and Exchange Act of 1934. JPMC assumes no responsibility or liability
whatsoever to you or any client with respect to such matters, and nothing herein shall amend or override the terms and conditions
in the agreement(s) between JPMC and any client or other person.

The information in this content does not include all applicable terms or issues, and is not intended as an offer or solicitation for the
purchase or sale of any product or service. Our products and services are subject to applicable laws and regulations, as well as our
service terms and policies. Not all products and services are available in all geographic areas or to all customers. In addition,
eligibility for particular products and services will be determined by JPMC, including satisfaction of applicable legal, tax, risk, credit
and other due diligence, and JPMC’s “know your customer”, anti-money laundering, anti-terrorism and other policies and procedures.
Credit is subject to approval. Rates and programs are subject to change. Certain restrictions apply.

Products and services may be provided by banking affiliates, securities affiliates or other JPMC affiliates or entities. In particular,
securities brokerage services other than those that can be provided by banking affiliates will be provided by appropriate registered
broker/dealer affiliates, including J.P. Morgan Securities LLC and J.P. Morgan Institutional Investments Inc. Any securities provided or
otherwise administered by such brokerage services are not deposits or other obligations of, and are not guaranteed by, any banking
affiliate and are not insured by the Federal Deposit Insurance Corporation. Certain financial products and services are required by law
to be provided only by licensed representatives and affiliates. Inquiries regarding such products and services will be referred to a
licensed representative or a licensed affiliate. The information in this content is not an offer to sell, or solicit an offer to purchase, any
securities by anyone in any jurisdiction in which such offer or solicitation is not authorized, or in which JPMC or the person making
such an offer is not qualified to do so, or to anyone to whom it is unlawful to make such an offer or solicitation, or to anyone in any
Jurisdiction outside of the United States. Nothing in this content constitutes any commitment by JPMC to underwrite, subscribe for or
place any securities, or to extend or arrange credit, or to provide any other product or service. JPMC contact persons may be
employees or officers of any JPMC subsidiary or affiliate.

J.PMorgan


https://www.jpmorgan.com/commercial-banking/legal-disclaimer

	Alerts Go-To Guide
	Overview
	Summary
	Table of Contents 

	Delivery Preferences
	Activate Alerts
	Alerts History
	Stop Alerts
	Sample Alerts
	Sample Notifications




