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Overview

Summary

Improve cash flow and handle business payables efficiently with electronic payments from
Connect. The ACH and Real-time payment services provide a secure and convenient way to pay
vendors and employees through Direct Deposit, eliminating the need for writing checks.

Payment Methods:
» Standard ACH: Send payments directly to a checking account in as little as 1 business day
* Same-day ACH: Schedule payments to arrive by the end of the day

* Real-time payments: Make funds available in moments
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Add a Payee or Group of Payees

1. Select Pay & transfer and then
ACH Payment Services from
the drop-down menu

2. Select Add payee from the
Schedule payments tab

3. Add payees one-by-one or
upload a file

Note: Employees and vendors
can be added individually or by
importing a list. If opting to use
the template, import
specifications and sample files
are available

J.PMorgan

= JPMorgan | comea

Accounts

Overview

Payment center
Pending approvals

Showing A Pay Chase credit cards

Pay bills with Cashflow3605+

Bank accoun fransfer money

= JPMorgan  comect

Pay & transfer l Collect & deposit  Access & security

Wires & global transfers o & sectings

Payment activity

Commercial loans

Accounts  Pay&transfer  Collect & deposit

Showing | All payees, alphabetical

Schedule ACH payments

Send onecime, multipe,or repeating paymens.

Access & security

ACH Payment Services Payment activity Manage payees

<

@ Choose up 1o 100 payees when scheduling multiple paymens.

Vorgan  connect

Accounts  Pay &transfer  Collect & deposit

ACH Payment Ser

MANAGE PAYEES

Edit/d:

payee
I Add a payee

Edit/delete groups

Add a group

ACH PAYEES 1

Search

ices Schedule payments

Company activation

Q ® @ [Opensnaccount] sgnou

Business insights

Al

P checins end sevings accounes
Total money In (week-to-date)

4000

Q @ @ [openanaccount] signour

ACH file upload

User guides

| ®rcuapayee | ‘O\ Search

You've reached the end of your list.

Access & security

Payment activity Manage payees

Cancel

Company activation

Beware of requests to update payment info.

Scammers can hack your payee's email account and send you fraudulent payment instructions. Always call a
number you trust to confirm your payee's details

Add payees one-by-one or upload a file

You'll need bank account and routing numbers for each employee or vendor before y

Add an employee

‘Add avendor

(Get ready to pay vendors using thelr business accounts.

Import your own list of payees
Upload a CSV or TXT file

Create a list of employees using our template
Use ours: mployee CSV fl.

Create a list of vendors using our template
Use our sample vendor CSV file

Set up repeating payr

See pay

e
i

e details

Q ® ® [openanaccount] signout

ACH file upload

User guides



Add a Payee or Group of Payees - Add an employee/vendor

avendor

Select Add an employee or Add

2. Fill out necessary information

d

Employee information

b. Vendor information

3. Confirm information

a. Select Add employee

b. Select Add vendor

Add an employee

Keep in mind

« You need the payee's permission to send them a payment.
« Always call a number you trust to confirm your payee’s details

Employee name

Nickname

ployee ID

Employee bank account type

yee bank routing number @

Employee bank name

Emp!

yee bank account number @

Primary pay-from account

Group(optional) @

Bob A

Bob

» Why is a nickname required?

32332323232

® Checking Savings

Aero Federal Credit Union

 If you don't know the routing number, we can look it up
for you. Choose bank >

COMM CHKG

¥ If you are missing a “pay from" account you may have to
activate it. >

Employees v

Cancel

Add an employee

Employee name

Nickname

Employee ID

Employee bank account type
Employze bank routing number
Employee bank name

Employee bank account number
Primary pay-from account

Group

Cancel

J.PMorgan

BobA
Bob
32332323232

Checking

con

Employees

Back | Add employee

= JRMorgan

Accounts

ACH Payment Services  [EECURCIEEEV IS

MANAGE PAYEES

Edit

I Add a payee

Add a group

ACH PAYEES 1

payee

Collect &deposit ~ Access & security

Beware of requests to update payment info.

Q ® @ [openanaccount] signout

Paymentactvity ~ Manage payees Company activation ACH file upload User guides

Scammers can hack your payee's email account and send you fraudulent payment instructions. Always call a

number you trust to confirm your payee’s details.

Add payees one-by-one or upload a file

You'l need bank account and routing numbers for each employee or vendor before you can add them.

‘Add an employ
Ges 2

Upload a CsV or TXT fle.

[ Creoce Istof employees using our templace

Create a list of vendors using our template
s our sample vendor CSV fie.

Add a vendor

Keep in mind

i redavencor N
(Getready to pay vendors using their busine
Import your own list of payees N

= Youneed the payee’s permission to send them a payment.
« Always call a number you trust to confirm your payee's details

Vendor name | Paper Company

Nickname | Paper

» Why is a nickname required?

or account type (@) Checking

Vendor rout

g number @

Savings

Vendor bank name  Aero Federal Credit Union

¢ If you don't know the routing number, we can look it up
for you. Choose bank >

Vendor account number @

Personal or @) Personal

Primary pay-from account  COMM CHKG

activate it. >

Group(optional) @ | Choose one

Business

¢ If you are missing a "pay from" account you may have to

Cancel

Does everything look OK?

Add a vendor

name
Nickname

Vendor account type
Vendor routing number
Vendor bank name

Vendor account number

Personal or business

ry pay-from

Cancel

Paper Company
Paper

Checking

Personal

COMM CHKG

Back Add vendor

Ungrouped



Add a Payee or Group of Payees - Import list of payees

Select Import your own list of
payees

2. Select Get Started

a. Describe the file by
selecting the appropriate
options

b. Upload the file

J.PMorgan

Add payees one-by-one or upload a file

You'll need bank account and routing numbers for each employee or vendor before you can add them

Add an employee

Get ready to pay employees using their personal accounts.

“ Add a vendor

Get ready to pay v

s using their busines:

Import your own list of payees
=4 Upload a csv file.

E Create a list of employees using our template
Use our sample employee .csv file.

[ Createalistof vendors using our templace
Use our sample vendor .csv file.

= JPMorgan | comect
Accounts  Pay &transfer  Collect & deposit  Access & security

Payee import process Close

(4

Import your own list of payees

Add multiple vendors or employees by importing a file.

Here's how it works

o 12 © o 5]

Describe your file Upload your file Match the data

Tellus about your il

Confirm

CSVor TXT . Match you

¢ Keep in mind:

+ You can only import payees here. For importing payors, choose “Close” and g0 to “Collect & deposit.”

+ We accept CSV and TXT files. Opening your file in Excel can trim leading zeros. Editin Notepad, if needed

+ Your ile must have at least 4 columns: payee name, account number, routing number and account type (checking or savings). Column headers
should be in the files first row.

+ You'e limited to 2,000 payees in each file upload. You're also limited to 5,000 vendors and 5,000 employees, total. If you've already uploaded 500
employees, for example, you'e limited to 4,500 more.

+ You can't combine employees and vendors in the same file.

< Back Step10f5 Close

Getting started Describe your file

Tell us what your file contains.
Q Describe your file

Q Upload your file

Q Maich the data

Your file contains: Employees only

Vendors only

OO0 0O

Q Verify info Does your file indicate payee account type Yes
| (checking or savings)?
O contm o
e ]
< Back Step2of 5 Close
Getting started Upload your file

You can drag and drop your file or choose a file to upload
Describe your file

Upload your file Select your file
i

Q Match the data H

OWeiyito | e

Q ® @ [openanaccount] signout



Add a Payee or Group of Payees - Import list of payees (Continued)

Match the data with
required fields, then select
Next

Confirm imported field for
accuracy, then select
Import

Review imported
information. From here,
choose Upload a new file
or Schedule payments

J.PMorgan

< Back

Getting started

Match the data

Step 30f 5

Choose the calumn name from your file that matches our required fields.

Describe your file

Upload your file

Match the data

JPMorgan | comec
Accounts  Pay & transfer

< Back

Getting started
Describe your file
Upload your file
Match the data

Verify info

JPMorgan | connect

Accounts  Pay &transfer

Getting started
Describe your fle
Upload your file
Match the data
Verlynfo

Confirm

Collect & deposit

File Name:
mport FayEes Template.c3v
Preview uploaged flie 3

Columns in your file:

Expand your enlumn names o ses
sampie info from yaur fie.

22 name

Access & security

Verify Info

® Wefe ready to Import this 1 payee.

You can edit this info later, f needed

Required employee dertalls

Close

(D) You must choose an option for each field unless its pre-filled or marked a optional

name

Choose one

m accou

ame (ap

Choose one

Primary

Stepdof5

Q ® @ [openanaccount) sgnout

Close

Upload a new file

Checking primary
or Employee pay-trom Group
Row # Employee Employee Employee  savings? routing#  Employee account Group description
a names nickname & D < < account # & < (optional) & (optional) &
1 aob gobt - Checking oMM Ungrouped  ——
cHiG
Qo e
Collect & deposit  Access & security
Confirm Close
v Weimported 1 payee. =]
Choose *sched ayments. To edit this info choose "Manage payees.
Checking Primary
or Employee pay-from Group
Row# Employee Employee Employee savings?  routing#  Employee account  Group description
me & nickname & D < < account # & < (optional) & (optional) ¢
1 Bob Bob1 — Checking COMM  ungrouped -
cHKG




Add a Payee or Group of Payees - Create a list of employees or vendors
using provided template

1- SEIECt create a IISt Of o Add payees one-by-one or upload a file
employees using our template You'll need bank account and routing numbers for each employee or vendor before you can add them.
or Create a list of vendors B) somemons et >
using our template N >
2. Upload the list ’
a. Download tem pI ate to . Qv b ’
Organize inform ation B o emias s cur emplte ?

b. Select Choose a file and
upload file with employee (2]

. , 4
or vendor information

Import a list of employees to pay

Add multiple employees at once using our template.

3. Preview list of payees and select —
Import tO upload Iist Of Here's how it works
employees or vendors 0 e o
@D?wnm?d th? lerm.plate - . ) I‘,Iplwoady-?u’rrlf\e ) 7 ‘ N Iirke\iiewa!'ld (onllrmﬂ -
4. Review confirmation of o B
uploaded file
Ready to upload?
. Source file @ | Choose a file ‘ No file chosen
Note: CSV files can be uploaded —_—
to import a large number of [ e |
employee or vendor payees - up
to 100 per file. Separate files O .

will be needed for each payee
type. No matter the payee type,
the file will need to contain the

following information: Employee (
Name, Employee Nickname, (4)
Employee ID, Bank Account @

@ You've uploaded your file

Type, Bank Routing Number,
Bank Account Number and
Primary Pay From Account

J.PMorgan



Add a Payee or Group of Payees - Manage Payees

H = JPMorgan Q @ @ [openanaccount] signout
1. Select ACH Payment Services (1) =
Accounts Im Collect & deposit  Access & security

from the Pay & transfer menu (o) | Pomeeer | Wttt s

Pending approvals Payment activity

Showing ‘ A Pay Chase credit cards Commercial loans. ' X= Business insights

2. Navigate to the Manage payees o mm——

Bank accoun fancfer money ~ Total money in (week-to-date)

tab ¢nnn

3. On this page, users can edit or 9 Schedule payments  Payment activity |P‘1anagenayees| Companyacivation  ACHflleupload  User guides
delete payee information,
schedule repeating payments, e - L © o =

Accounts  Pay &transfer  Collect &deposit  Access & security

sc h ed u Ie a n eW pay m e nt’ an d Schedule payments Payment activity Manage payees Company activation ACH file upload User guides
add individuals to a group for Fadeete Pyee o
better account organization

I Edit/delete payee
Beware of requests to update payment info.

Scammers can hack your payee's email account and send you fraudulent payment instructions. Always call a number

You trust to confirm your payee's details.

° Oelere payee >
Add a grouf Bob

ACH PAYEES 4
Edit name/employee ID >

Employees ors Employee name  Bob A
Q search Nickname ~ Bob

Bob Employee D 32332323232

dit detalls >
Employee bank account type
Employee bank routing number
Employee bank name
Employee bank account number
Primary pay-from account  COMM CHKG
Edicgroup >

Group  Employees

s ACTIVE

Feb 10, 2026 12:10:09 PM

Schedule repeating payment Schedule payment

J.PMorgan



Add a Payee or Group of Payees - Editing and Creating Groups

. o Schedule payments Payment activity Manage payees Company activation ACH file upload User guides
1. Navigate to the Manage payees L

tab

= JPMorgan | comect Q ® ® [openanaccount| signout

. . 9
2 Se | ect Ed it /d e I ete gro u p to ed it Accounts  Pay&transfer  Collect & deposic  Access &security
.
ACH Payment Services Schedule payments Payment activi ty Manage payees Company activation ACH file upload User guides
—

Ediv/delete a group

an existing group

a. Choose a payee group from
the menu of available payees
and select payees to add to
this group

b. Select See updated group at
the bottom of the screen to
finalize group selection

e @ This group includes 2 payee(s). (Each group can contain

3. View confirmation screen of
up to 100 payees.)

roup changes
g P g Edit/delete a group

Group payees

his group includes 2 payee(s). (Each group can contain up to 100 payees.

Available payees Group name

sampleEmployeeOne EmployeeGroup

Close Edit/delete another group Schedule ACH payment

J.PMorgan



Add a Payee or Group of Payees - Editing and Creating Groups
(Continued)

4. Select Add a group to create a 0O | - A ® @ [mmmm] s

Accounts  Pay & transfer  Collect & deposit  Access & security

MANAGE PAYEES .
Create a group of payees
Edit/delete payee

Choose the type of group you want to create.

a. Select Save to finalize
selection | R p—

MY ACH PAYEE GROUPS 5

®

Q_ search @

5. A confirmation screen of the v

new group will display T Mo

Ungrouped employees

Choose the payees you'd like to add to this group.
d d
Ungrouped vendors This group includes 1 payee(s).

Available payees Group

Paper Company UngroupedVendor

Cancel Save

(5]

@ You've created New Group group with these payees:

Create a group of payees

Choose the type of group you want to create

Available payees Group

Paper Company New Group

Close Create another group Schedule ACH payment

J.PMorgan



Schedule Payments

1. Schedul ts f o - -
. chedule payments ror a group
Accounts  Pay&transfer  Collect &deposit  Access & security
O r i n d iv i d u a I S by S e I ect i n g t h e Schedule payments Payment activit y Manage payees Company activation ACH file upload User guides

ing | Al payees, alphabetical v @ Add a payee Q search

appropriate checkbox

a. Toset uprepeating
payments, select Set up
repeating payment for a

payee

Note: Authorized users will only -

see payees based on their (2] o |
entitlements

Note: If selecting multiple
payees, mixed payments
(Standard ACH, Same-Day ACH
and Real-Time Payments) can be
made

2. After selecting the payees,
select Schedule payments

J.PMorgan



Select the Pay from account,
Delivery method (Standard
ACH, Same-Day ACH, or Real-
Time), Deliver by date and the
Amount to be paid to the
recipient. Add additional
information to the Addendum
line (e.g., invoice or reference
numbers) for more detailed
payments

Note: Only eligible accounts are
displayed as pay from accounts.
If there are no visible accounts,
user may not be entitled to the
account, check with the System
Administrator or the company
that the account is linked to.
Select Company activation in
the top bar and select the
Activate link to complete the
necessary information (next
page)

Select Schedule payments after
confirming the payment details

Once verified, a confirmation
will display. If using Dual
Control-Transactions, it will be
sent to queue of pending
approvals

J.PMorgan

Schedule Payments (Continued)

(3]

o

(5]

= JPMorgan | comex

Accounts  Pay &transfer  Collect & deposit

ACH Payment Services Schedule payments

Schedule payment

Paper

nts  Pay

ACH Payment Servi

Does everything look OK?

= JPMorgan  comect

Accounts  Pay &transfer  Collect & deposit  Access & securi

ACH Payment Services  [ECURCIEVIS
a

Q ® @ [openanaccount] signout

ACH file upload

User guides

| =N
Q @
ACHfi User gui
Q @

Setup another payment



Company Activation

1. Select ACH Payment Services
from the Pay & transfer menu

2. Navigate to the Company
Activation tab

3. View the ACH activation status
of each company associated
with the user

e Approved: Users can now
schedule ACH payments for
this company

e Denied: Users are not able
to schedule ACH payments
for this company. They
should contact their J.P.
Morgan representative for
assistance

e Activate: ACH payments is
not yet activated. Please
select the ‘Activate’ link and
follow screen prompts to
complete activation. ACH
payments will be available
immediately for use

J.PMorgan

(3]

J.PMo

2o

Overview |

Showing | A

rgan  connect

Payment center
Pending approvals
Pay Chase credit cards

Pay bills with Ca

= JPMorgan | comea

Accounts

Pay & transfer

shflow3605%

unts | Pay & transfer | Collect & deposit

Collect & deposit

Access & securit

Manage payees

ACH Payment Services

Company activation

v Approved

nnnnnn

checking and savings accounts
Total money in (week-to-date)

%000

(((((




Upload a NACHA or CSV (Excel ®) file with the ACH File Upload service

. elge o = JRMorgan  comea Q ® ® sign out
Save time by submitting up to 2,000
employee Or‘ Vendor payment m Schedule payments Payment activity Manage payees Company activation M User guides

instructions in a batch instead of o
manually entering separate
transactions and payees.

To start using ACH File Upload
Services, ensure it’s been activated.
Once activated, all existing
entitlements and limits apply.

o ez :

Before beginning, please confirm the
customer profile daily limit is
sufficient for file upload activities

1. From the ACH Payments
Services page, select ACH file
upload

2. Select Choose a file, upload the
file, and then select Next

J.PMorgan



Upload a NACHA or CSV (Excel ®) file with the ACH File Upload service
(Continued)

3. Thefile will go through a O seene
validation process to ensure it’s A e ldaton ok s CSVSamplef e cov fle validation s i progress
formatted correctly. If the file File validation s in progress.
validation was unsuccessful,
detailed errors will display.
Make any necessary corrections
to the file and re-upload

4. Click Submit to confirm

Note: All files submitted by all ~ cousen
users or when Dual Control is
activated must be approved.
The file needs to be approved as
a whole and not for individual
transactions. The cutoff time for — .
batches to be processed that
evening is 8:00 p.m. ET

Note: Transactions that were
uploaded via the ACH file upload
service can only be cancelled,
not edited

J.PMorgan



Payment Activity

View, sort, change or cancel pending
payments for Standard ACH, Same-
Day ACH and Real-Time Payments,
from the Payment activity tab

1. From the ACH Payment
Services page, navigate to the
Payment activity tab

2. Use the selections on the left to
view activity as needed: Vendor
& employee payments,
Repeating payments, or ACH
file upload activity

Note: Payment activity can be
downloaded as a PDF or printed
using the options in the upper
right

3. Use the Filter by drop-down
menu to refine results

J.PMorgan

COMM CHKG

Choose one

_Pay to

Frequency

Pay from

Group

Status

See one-time employee payments
See repeating employee payments
See one-time vendor payments
See repeating vendor payments

Delivery method

User guides

Date range



ACH Request Payment Reversal

From the ACH Payment
Services page, select Payment
Activity

Select Vendor & employee
payments and expand the
desired transaction, then select
the Request reversal link under
the status tracker

Select reversal reason from drop
down and select Next

Review all information on
verification screen then select
Submit. A confirmation page
will display. Select Close

J.PMorgan

L1
2]

(3]

= JPMorgan | comext Q ® @ [openanaccount| signout

Accounts  Pay &transfer  Collect &deposit _ Access & security

¥ Jan2 COMMERCIAL Paid Feb 5, 2026 Feb 6, 2026 $11.00 Requestinfo >
CHECKING

Processing status

©

Scheduled On its way Completed

We've completed your payment. Depending on the payee's bank, it may take Up 1o 24 hours before the
money is available. You can request a reversal ifit's within 5 business days of the "deliver by” date.

Request reversal )

ACH reversal request X

Reverse an ACH payment

Request a reversal if you paid the wrong amount or the
wrong payee, or if you made a duplicate payment.

¢y Xeepinmind
e « We can't guarantes the reversal will be successful.
« Refer to your agreement for reversal fees.
« All reversais must follow Nacha rules, including those related to payroll,
Learn more >
Payee Jan

Transaction ID
Amount $11.00

Date Feb 06, 2026

Reversal reason

Don't see your reason or don't recognize this payment?

Q, Call the Service Center at 1-877-226-0071 For governmert entities and not
for-profit organizations, call 1-855-893-2223,

ACH reversal request X

We've reached out to the payee’s bank to
request a reversal.
Check the status on the payment activity page.
Payee Jan

Transaction ID

Amount $11.00
Date Feb 06, 2026
Reversal reason Duplicate payment

i Keepinmind
Q. e cartt guararies the reversal will be successful.

+ Refer to your agreement for reversal fees

« Al reversals must follow Nacha rules, including those related to payroll

Close



Cancel Payment Reversal

1. From the ACH Payment
Services page, select Payment
Activity

2. Select Vendor & employee
payments and expand the
desired transaction and select
on the Cancel reversal request
link under the status tracker

3. Review all information on
verification page, then select
Submit

4. After receiving the
confirmation, select Close

J.PMorgan

12

= JPMorgan | comect Q ® ® [openanaccount| Ssignout

Accounts  Pay &transfer Collect &deposit _ Ac

P schecle payments Managepayees  Companyactivation  ACHfileupload  User guides
= JPMorgan | comect Q ® @ [openanaccount] signout
Accounts  Pay &transfer  Collect & deposit  Access & security
ACH Payment Services. Schedule payments ACH file upload User guides
- i a Feo 20 s
P ing (=SS
compleced Reversed
i I s e b
Cancel reversal request X

Are you sure you want to cancel your
reversal request?

Payee Mike

Transaction ID

Amount $15.00
Date Feb 19, 2026
Reversal reason Incorrect amount
Reversal requested on Feb 20, 2026
Cancel reversal request X

o

Your reversal request has been canceled.

Payee Mike

Transaction ID

Amount $15.00
Date Feb 19, 2026
Reversal reason Incorrect amount
Reversal requested on Feb 20, 2026




Set Alerts

While most ACH notifications are o ... a0 [olEmmmm wm

:
Sent automatlca”y, there are I Overview Bank the way you want

Use these tools to personalize your experience.
Personal detalls P your exp

additional alerts that can be

Personal details Sigr-in & security
Account settings
Update your email, phone or address, set your language Update your username and password to ones that are
I Alerts » preferences and more. unique to this account.
Account settings Alerts

. . You can organize your accounts, hide others, set your Set alerts for the things you care most about.
1. Select the Profile & Settings

Customize settings >

icon, then select Manage

Manage your payment settings.

Alerts

2. Choose the account to set 9 e e
alerts for and select Save

Manage Alerts

o
PrimaryEmail
Connect
B bove £ o
ACCOUNE ouRrEAn o
PrimaryEmail
€onnect
Overdratt protection: advance posted o
Daily aceount surnmary available o

J.PMorgan



Payment Comparison

Faster vendor and employee payment quick comparison — Connect

Fast

Faster

Fastest

What are the key
differences?

. Payment complete in
1-2 business days

. Uses the ACH network
managed by National
Automated Clearing
House Association
(Nacha)

» Payment complete by
end of day

« Uses the ACH network
managed by National
Automated Clearing
House Association
(Nacha)

Real-Time Payments
(RTP)

. Payment settled
within moments

. Uses the RTP network
managed by The
Clearing House

When should | consider
each service?

* | needto send
$100,000+

« |wantto schedulea
future dated or
recurring payment

« | want the lowest risk
option

« | have a bulk file of
payments that | want to
upload

. I need to quickly pay
someone who is not in
The Clearing House
Network

. I need to send
$25,000+

» Iforgotto schedule a
payment, and | want
to avoid a late fee

« |want my payee to be
paid in moments

* | want to better
compete and
differentiate my
business in the gig
economy

* lwanttomakea
payment after ACH
cutoff times

Additional details

Can this payment be Yes Yes No
reversed or canceled?

Are future-dated payments | Yes No No
available?

What is the cutoff time? 8 p.m. ET on business days | 2 p.m. ET on business days Midnight ET

What is the per
payment/transaction limit?

Up to the remaining profile
limit

$100,000 per transaction
(as of March 18, 2022)

$25,000 per transaction

When should I consider
each service?

100% of U.S. banks and
accounts

100% of U.S. banks and
accounts

60% of accounts can
receive Real-Time
Payments

J.PMorgan
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The information in this content is not advice on legal, tax, investment, accounting, regulatory, technology or other matters. You
should always consult your own financial, legal, tax, accounting or similar advisors before making any financial or investment
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