J.PMorgan

ACH Debit Block Go-To Guide



Overview

Summary

ACH Debit Block is an additional security feature that allows a user to safeguard their accounts
against unauthorized ACH debit transactions. Once enrolled, all future ACH debit transactions
are blocked except for those submitted by allowable IDs

Within ACH debit block, a user can:

- Add vendors that are allowed to debit accounts. Review new vendors that have not
approved before blocking them

+  Choose to add a limit for an approved vendor
- Review and decision blocked transactions

After enrolled in ACH debit block, add allowable IDs so approved vendors can continue to debit
accounts without disruption. Users will also need to entitle any additional users for ACH debit
block. Please refer to the Access & Security Manager Go To Guide for more information on
entitling sub users
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Enrolling Accounts

Note: Only the System Administrator
can enroll in ACH Debit Block. Once
enrolled, follow the steps below to
manage services for account(s)

1. Select Access & security then
Fraud protection services

2. Select Settings to view and
manage accounts enrolled in
security services such as ACH
debit block, check fraud
protection and alerts
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Adding Allowable IDs

After enrolling in ACH Debit Block,
add allowable IDs to enable approved
vendors to continue to debit the
account without disruption

1. From the homepage, select
Access & security then Fraud
protection services. After
selecting Fraud protection
services, select Manage
allowed payees in the ACH debit
block tile

2. Select Add payee. There are two
options to add a payee - adding
via ACH debit report or
manually

a. To add a payee via ACH debit
report, select Add by ACH
debit report from the
dropdown to view blocked
transactions on the ACH debit
activity page. Then select
Allow payee to add the
vendor to the allowable
payee list

3. To add a payee manually, select
Add manually from the
dropdown in screen 2. Enter the
required information and select
Next
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Allow ACH debits

7) Add payees to your allowed list before they request a payment.

Amountlimit & Action

You don't have any allowed payees
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Review Pending ACH Debits

Any ACH transactions submitted
after 9pm ET that are not on the list
of Allowable IDs will be automatically
blocked without the opportunity to
decision on them. There will be an
opportunity to review decision items
submitted before 9pm ET if they are
not on the list of Allowable IDs

1.

Select Review transactions to
view transactions that require
review. Select See ACH debits to
view the ACH Debit Block report

Select the Change all decisions
dropdown to decide for all
pending transactions

On the Reports page, decide on
individual pending transactions
by selecting Pay, Block or No
Decision from the dropdown
menu for each transaction

After decisioning the
transactions, select Next and
then Submit

Note: If a transaction is skipped,
the workflow can be completed
without the need to decision
that specific transaction
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Review Blocked ACH Debits

To review blocked ACH debits,
select Review pending ACH
debits in the ACH debit block
tile

2. Review blocked debits and
select Allow payee to allow the
payee to make future debits

Note: Adding a payee applies to
future debits only. Once the
payee has been added, request
the blocked transaction be
resubmitted
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©) Add payees to your allowed list before they request a payment.
We automatically block o pay ACH transactions received after 9 PM ET based on your settings,

and won't present them for review.

Please check backin 1 business day when ACH Debit Block is active for your chosen accounts. Youll be able to see your last  months of ACH debit
activity and can choose which companies,if any, you'd lie to allow ACH debit access.
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Restrict access or give authorized users the ability to
see account information and set up and/or approve
transactions.

Manage users
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Alerts
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Alerts (Continued)

Note: Once subscribed, alerts will be
received for transactions set to be
blocked (payees without allowable
ID) and for allowed payees where the
amount exceeds the set limit.

If there are pending ACH debit
transactions to review, an alert will
be sent to the email address on file.
Login to chase.com to action on the
pending transactions in the queue
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ACH debit request

Review new ACH debits for
account (...0000) today

Payees who aren't in your allowed list have requested an ACH payment.
Please review the pending debits and decide whether to approve them.
Otherwise, we will block the ACH debits at 9 PM ET or at the designated cutoff
time.

Once an ACH debit is blocked, it can't be paid. If you want to allow blocked

payees to debit your account in the future, go to "Manage allowed payees”
and add them to your allowed payee list.

Review ACH debits
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