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Notifications Overview
Click the Notifications bell icon to display the Notifications fly-out. From this panel, you can view, subscribe and edit your alerts and notifications.
The blue dot indicates you
have received new
notifications since you last
viewed the Notifications
inbox.

Notifications–This tab, the
Notifications inbox, is the
default.
New–Click to create
subscriptions.
Manage–Click to edit
subscriptions.
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Viewing Your Notifications
You can see your notifications on your screen as pop-ups, in your inbox and/or in an email. It’s your choice.
• Notifications display in your
inbox.
• A blue background indicates
the notification is a banner
message from J.P. Morgan.

You also can receive notifications in
your email, depending on the delivery
channel you choose.

New notifications pop-up at the
bottom right of your screen.
Use a link in a notification to take action
related to that notification.

A type-ahead feature to search your inbox will be available soon.
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Subscribing to Notifications
Click the New tab to view all the Notifications you’re entitled to subscribe to and to opt-in to notifications. You can find auto-enrolled subscriptions on the Manage
tab.
Enter your subscription criteria as required. Note that the following fields appear on
Hover over the question mark for
a description of the notification.

Click on a title to subscribe to it.

all subscriptions:
• Description (mandatory)
• Recurrence
• Channel options (desktop set as default)
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Managing Your Email Addresses
You can add up to 25 email addresses when subscribing to an alert. Once added, they will appear beneath every subscription for selection.

2 • Select the X to remove an
email address.
• Select ADD NEW EMAIL
to add an email address.

Note: You cannot add a personal
email address.
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The email owner will receive an
email containing a link for activating
the email.
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Click ACCEPT to
confirm.

Click EDIT CONTACTS.

A new email address will be inactive
until the email owner has activated it.
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Managing Your Subscriptions
You can view, edit or manage all your subscriptions from the Manage tab.

• Click the toggle to deactivate a
notification subscription.
• Click the Notification title to edit
your delivery channels and other
information.
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