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About
Thrive Market is an online marketplace that makes it easier for quality-conscious 
consumers to find healthy, ethically sourced food and products via their website  
and mobile app. Founded in 2014, the e-commerce business has more than one  
million members and growing.

The challenge 
To meet the increasing consumer demand, Thrive Market sought a payments processor 
with deep payments expertise and technological capabilities to help them scale the 
business, grow revenue and increase customer loyalty.

Likewise, the business wanted a processor that could help them continuously monitor, 
benchmark and improve their payments performance—including maintaining best-in-class 
approval rates, reducing processing costs, and mitigating fraud and chargebacks.  
To achieve their goals, Thrive Market started working with J.P. Morgan in 2019.

The solution
J.P. Morgan provided Thrive Market with online and mobile app payments processing  for 
card-not-present transactions across credit, debit and e-check. The solution also includes 
recurring billing for memberships and shipments, which helps provide  customers with a 
transparent, easy-to-use experience and a greater number of ways 
to pay. And by implementing Level II data capture and transfer, Thrive Market aims to 
reduce costs associated with interchange rates. 

At Thrive Market, we pride ourselves on staying on the  
cutting edge. J.P. Morgan helps us by providing granular data 
and actionable insights into how to increase approval rates and 
decrease processing costs. With J.P. Morgan, we have seen a 
substantial savings.  

– Sasha Siddhartha, Co-founder and Chief Technology Officer, Thrive Market
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The Result
Thrive Market is now capable of processing online and mobile payments from a growing customer base with 
enhanced efficiency. J.P. Morgan’s digital payment solution has been designed to enhance their ability to capture, 
grow and protect recurring revenue and customer loyalty. 

Thrive Market’s subscription business model is supported by a digital payments platform that’s designed to perform 
at scale and adapt to changing technology and consumer payment preferences. In addition, J.P. Morgan’s payment 
optimization framework will help Thrive Market continuously monitor, benchmark and improve transaction approval 
rates and their total cost of payment acceptance. 

To learn more about how we can support your business, please contact your J.P. Morgan representative.

https://www.jpmorgan.com/merchant-services/insights/payment-optimization
https://www.jpmorgan.com/merchant-services/insights/payment-optimization


This material was prepared exclusively for the benefit and internal use of the JPMorgan client to whom it is directly addressed 
(including such client’s subsidiaries, the “Company”) in order to assist the Company in evaluating a possible transaction(s) and does 
not carry any right of disclosure to any other party. In preparing this material, we have relied upon and assumed, without independent 
verification, the accuracy and completeness of all information available from public sources or which was provided to us by or on 
behalf of the Company or which was otherwise reviewed by us. This material is for discussion purposes only and is incomplete without 
reference to the other briefings provided by JPMorgan. Neither this material nor any of its contents may be disclosed or used for any 
other purpose without the prior written consent of JPMorgan.

J.P. Morgan, JPMorgan, JPMorgan Chase and Chase are marketing names for certain businesses of JPMorgan Chase & Co. and its 
subsidiaries worldwide (collectively, “JPMC”). Products or services may be marketed and/or provided by commercial banks such as 
JPMorgan Chase Bank, N.A., securities or other non-banking affiliates or other JPMC entities and such affiliate or entity may or may 
not be the JPMC entity operating and regulated in your jurisdiction locally. JPMC contact persons may be employees or officers of 
any of the foregoing entities and the terms “J.P. Morgan”, “JPMorgan”, “JPMorgan Chase” and “Chase” if and as used herein include 
as applicable all such employees or officers and/or entities irrespective of marketing name(s) used. Nothing in this material is a 
solicitation by JPMC of any product or service which would be unlawful under applicable laws or regulations.

Investments or strategies discussed herein may not be suitable for all investors. Neither JPMorgan nor any of its directors, officers, 
employees or agents shall incur in any responsibility or liability whatsoever to the Company or any other party with respect to the 
contents of any matters referred herein, or discussed as a result of, this material. This material is not intended to provide, and should 
not be relied on for, accounting, legal or tax advice or investment recommendations. Please consult your own tax, legal, accounting or 
investment advisor concerning such matters.

Not all products and services are available in all geographic areas. Eligibility for particular products and services is subject to final 
determination by JPMC and or its affiliates/subsidiaries. This material does not constitute a commitment by any JPMC entity to extend 
or arrange credit or to provide any other products or services and JPMorgan reserves the right to withdraw at any time. All services 
are subject to applicable laws, regulations, and applicable approvals and notifications. The Company should examine the specific 
restrictions and limitations under the laws of its own jurisdiction that may be applicable to the Company due to its nature or to the 
products and services referred herein.

Notwithstanding anything to the contrary, the statements in this material are not intended to be legally binding. Any products, 
services, terms or other matters described herein (other than in respect of confidentiality) are subject to the terms of separate legally 
binding documentation and/or are subject to change without notice. 

Changes to Interbank Offered Rates (IBORs) and other benchmark rates: Certain interest rate benchmarks are, or may in the future 
become, subject to ongoing international, national and other regulatory guidance, reform and proposals for reform. For more 
information, please consult: https://www.jpmorgan.com/global/disclosures/interbank_offered_rates.
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