Remote Deposit Capture (RDC) Non-Conforming Images / Duplicate Notice Return Notification

There are several ways to view RDC Returns through Receivables Online.

l. Capture Search — Click on “Capture” tab, select “Capture Search”, select “Rejected” from
Transaction Status Drop-Down. Filter by Lockbox, Capture Date, or by any other available
field.
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Capture Summary will display Rejected Status for RDC Rejected Items. Click on “View” hyperlink to see
the Rejected image and Reject Reason.
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The Rejected item is displayed along with the Reject Reason.
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Transaction Search — Click on “Search” tab, select “Transaction Search, select “Rejected”

from “Payment Status” Drop-Down. Filter by Lockbox, Capture Date, or by any other
available field.

ttpsy//rmstest jpmargan.com/Online4 50/ Searchy TransactionSearch.aspx ZMainMenu O - @ Identified by Entrustnet

(2 Remit Admin - Rejected ltem

Receivables Online - Transa,

ew Favorites Tools Help

5 () P Service Manager X NCI Parser - Receivables £.. 3 RO - 2019 Release Calend_ [ TIF Chicago - Home &

ConQuest B> Graphite Program Office -_. 3, MC-ACH Platform Migrati

B B-

| gy - Pagev Safety~ Took=~ igh=

Receivables Online

JEMorgan

=
s upload

Log Out | My Settings | Change Password

Capture | D

No Portall
LLVRWCUSTMR CUSTWEB

Home > Transaction Search

i Transaction Search

ion is SSL-protected

Payment
Date required for transactions older than 1/11/19

Bank Identifier

From: To:

o T a— | —
(M/DFYY) >
() Current Day
) Previous Day
Process Date:

MDY
Check/Payment #: |
Check Dates
MDY
Amount (Original): [ | Growp: ||
PRt} L1 P
Amount (Deposit): ‘ ] Settlement Channel: Al
(100,000.00) Settlement Status: | All e
[ Deposit): | Al v
urrency (Deposit) ] MoCheckItems/ [195, ]
Enrichment Status: | All v

Remitter
Primary Remitter Name: Remote Capture Items:

Control Number:

Remitter RT#:

RemiwerDDA: | | Reference Text:
e — [——
Customer Payment Disposition:

Classification: L1 hd

Remitters Assigned To: | Al v )
) HC EOB Exceptions:
Show My Remitters: [ ]

Include hd

t Pay

Orphan - Check
Poor Image Quality
PP Sratement - No Check



Transaction Search Results will display Rejected Status for RDC Rejected Items. Click on “Payment #”
hyperlink to see the Rejected image and Reject Reason.

e ———
e -
e(\/\L@_ https//rmstest jpmorgan.com/Onlineds0/Search/TransactionSearch.aspx?MainMenu=Se 0O ~ {8 JPMorgan Chase and Co. [US] Cs H (2 Remit Admin - Rejected Items .. | (& Receivables Online - Transa. x‘ ‘
File Edit View Favorites Tools Help
y . § » p >
74 () WP Service Manager X, NCI Parser - Receivables E... 3, RO - 2019 Release Calend... > TIF Chicago - Home @] ConQuest [ Graphite Program Office - %~ B - =& # ~ Page~ Safety~ Tools~ (@~
J.P.Morgan Receivables Online Log Out | My Settings | Change Password
4126/15 Home Alerts ¥ | Upload | Files | Reports | Remitter  Admin  Service | Capture Decision
No Portall Home > Transaction Search > Transaction Search Results
LLVRWCUSTMR CUSTWEB "
Vour session is SSL-protected Transaction Search Results
Total Count:3 Grand Total:77.59 Download To CSV I+ 5 Page1of 1 lext
[n pree Sottomens | starse | pats ~ | togttax | ooten | wem | gu | vo
v — P 0176 USD 10.00, VRD Rejected 4/23/19 287701 1000, 1 2
O |v 001004 USD 4.00, VRD Rejected 4/23/19 850301 1000, 1 0 0 2
v 000224 USD 63.59  VRD Rejected 4/23/19 850301 1000, 2 0 0 2
. 5 . ) 5 Assign to:
View Selected Bulk View Selected Bulk View All Modify for sel d v
Total Count:3 Grand Total:77.59 Previous Page1of 1 Next
*Exception A Assigned R Reviewed C Closed V Virtual Remit ONote £ Archived X Return [VRe-presented
© 2019 JPMorgan Chase & Co. All rights reserved
JPMorgan Chase is licensed under U.S. Pat Nos. 5,910,988 and 6,032,137
i
< >

The Rejected item is displayed along with the Reject Reason.
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. Reports:

The following standard reports that include Payment Status will include NCI & Duplicate item Returns in
report output:
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V. Alert Maintenance — Capture Notification:

Capture Notification is a subscription-enabled service that will send an alert when an RDC item has
moved to “Rejected” or “Requires User Action” status. These messages are retained in your Alert inbox
for 14 days.



