J.P. Morgan

J.P. Morgan Canada Bill Payment site — What's New?

Introduction

The upgraded J.P. Morgan Canada Bill Payment site features new Bulk Approval functionality to enable clients
to select up to 50 transactions at a time for bulk approvals.

1. Starting August 7, 2023, all existing Canada Bill Pay clients will have the option to use the
new Bulk Approval feature. With this new functionality, clients will be able to provide Bulk
Approval for the following transaction types:

i.  Approve pending bill payments
i.  Cancel pending bill payments
iii.  Approve cancelled payments
iv.  Acknowledge expired payments

Note: The default status when a user visits the Transaction approvals screen is ‘Show all
transactions’. When this option is selected, the screen will behave the same as it currently
does.
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Transactions Pending Approval

Click on a row to view details and to approve: @ Show all ransactions
or

BILL PAYMENTS OMNLY - Choose status to perform bulk approvals: _\l Approve pending bill payments

(select individual check boxes or select all with top check box) J__.‘J Canos! pending bill pa is.

i__." Approve cancelled bill payments

rk_," Acknowledge expired bill payments

CANAD 2023 Jul 27 $11,000.15 999799999930001 Pending approval o2
CANAD 2023 Jut 27 $21,000.15 $99799939990001 Pending approval 1z
WANCO 2023 Jul 27 $61,000.15 11 Queued for canceliation 12
CANAD 2023 Jut 27 $21,000.15 999T99999390001 Queued for cancellation 1z
CANAD 2023 Jul 27 $61,000.15 999799999930001 Queued for cancellation 12
VANCO 2023 Jul 27 $31,000.15 111111 Queued for cancellation 2
VANCO 2023 Jul 27 $51,000.15 1111111 Pending approval oz
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2. The second grouping is for bulk approvals. If any of the ‘bulk approval’ options are
selected checkboxes will be displayed next to every row, with the option of actioning up to
50 transactions at a time.

3. If the user clicks on the ‘Select all’ check box, then all payments in the list will be selected.
4. The user may check or uncheck any individual row.
5. Once complete, select the ‘Approve’ button at the bottom of the table.
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Transactions Pending Approval

Click on a row to view details and to approve: .- | Show all ransactions

BILL PAYMEMNTS OMNLY - Choose status to perform bulk approvals: ;\' Approve pending bill payments.
{=elect individual check boxes or select all with top check box) — .

| Cancel pending bill payments
7 Approve cancelied bill payments

O Acknowledge expired bill payments

0 Please note bulk approvals across pages are not allowed. Page navigation buttons will be hidden once a transaction is selected.

VANCO 2023 Jul 27 $31,000.15 1111111 Pending approval
CANAD 2023 Jul 27 $31,000.15 S99T99999950001 Pending approval
CANAD 2023 Jul 27 $51,000.15 999T99999990001 Pending approval
VANCO 2023 Jul 27 $51,000.15 1111111 Pending approval

CANAD 2023 Jul 27 $21,000.15 9959T99959990001 Pending approval

VANCO 2023 Jul 27 $21,000.15 M11111 Pending approval

Note: User will not be able to select transactions across multiple pages.
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6. User will see a pop-up message “Please wait for few moments while we process your
request. Do not refresh page until results are displayed”
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Transactions Pending Approval

Click on a row to view details and to approve: _- | Show all ransactions
ar
=~ .

BILL PAYMENTS OMLY - Choose status o perform bulk approvals: \®) Approve pending bill payments
{=elect individual check boxes or select all with top check box) ~y i 3 r: o

Xz,

: oy Please wait for few moments while we process your request. Do not refresh page until results are displayed

Fis

0 Please note bulk approvals across pages are not allowed. Page navigation buttons will be hidden once a transaction is selected.

VANCO 2023 Jul 27 $31,000.15 1111111 Pending approval
CANAD 2023 Jul 27 $31,000.15 999T99999950001 Pending approval
CANAD 2023 Jul 27 $51,000.15 995T959999950001 Pending approval
VANCO 2023 Jul 27 $51,000.15 1M11111 Pending approval

CANAD 2023 Jul 27 $21,000.15 ‘995T99999930001 Pending approval

VANCO 2023 Jul 27 $21,000.15 1111111 Pending approval

7. Once complete, the transaction status and confirmation number will be displayed for all
selected transactions. The status displayed will be as follows:
i.  ‘Approval successful’ if the approval was successful
ii. ‘Already approved’ if payments already approved by same/another user
iii. ‘Payment expired’ if payment already expired
iv.  ‘Approval failed’ for all other failures
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8. The screen will have a ‘Back’ button to allow the user to go back to the previous screen.
The approval option previously selected will be retained and the application will retrieve
the next result set from the database for that option.

I Registered payments and accounts I Multiple bill payments I iewicancel future transactions ] Transaction history l Tranzaction approvals _|

Transaction Pending Approvals - Bulk approval results

The resulis of the pending payments selected for approval are shown below.

Click on the 'Back’ button to go back to the previous screen.

Transaction type Payment date Amount _Aceount number Status | ApprovediR: [

VANCO 2023 Jul 27 $31,000.15 1111111 To be processed 2rn2 nwO-6073525
CANAD 2023 Jul 27 $31,000.15 8939T99933950001 To be processed 202 wT-6073575
CANAD 2023 Jul 27 $51,000.15 899799959950001 Pending approval 172 Approval successful
VANCO 2023 Jul 27 $51,000.15 1111111 Pending approval 12 Approval successful
CANAD 2023 Jul 27 $21,000.15 939T99333350001 To be processed 22 wS-6073565
WANCO 2023 Jul 27 $21,000.15 1111111 To be processed 2 rwh-6073515

1-6ofb E‘ rows per page

9. If the user selects the ‘Cancel pending bill payments’ option from the bulk approval
section, then the application will display all pending approvals with ‘Pending approval’
status. The steps to ‘Select all’ and check or uncheck an individual row, remain the same

as above.

I Registersd payments and accounts I Muftiple bill payments I W !

Transactions Pending Approval

Click on a row to view details and to approve:

| future i i I Tra tion history I Transaction approvals _|

() Show all transactions

BILL PAYMENTS OMLY - Choose status o performn bulk approvals:

{select individual check boxes or select all with top check box)

B Approve pending bill payments.

| Cancel pending bill payments

B Approve cancelled bill payments

D) Acknowledge expired bill payments

0 Please note bulk approvals across pages are not allowed. Page navigation buttons will be hidden once a transaction is selected.

Transaction type

CANAD
VANCO
VANCO
CANAD
VANCO

CANAD

Cancel Transactions

2023 Jul 27
2023 Jul 27
2023 Jul 27
2023 Jul 27
2023 Jul 27
2023 Jul 27

$51,000.15
$11,000.15
$21,000.15
$11,000.15
$51,000.15
$21,000.15

1111114

1111111

995T799999950001 Pending approval

Pending approval

Pending approval

9939T93399930001 Pending approval

1111111

Pending approval

999T93999930001 Pending approval
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10. Once complete, the transaction status will be displayed for all selected transactions. The
status displayed will be as follows:
i.  ‘Cancellation successful’ if the transaction was cancelled successfully
ii. ‘Cancellation failed’ if the cancellation was not successful

11.The screen will have a ‘Back’ button to allow the user to go back to the previous screen.
The approval option previously selected will be retained and the application will retrieve
the next result set from the database for that option.

I Regi: pay and I Multiple bill paymenis I v 1 future tr: ions I T it history I Transaction approvals _‘

Transaction Pending Approvals - Bulk approval results

The resulis of the pending payments selected for cancellation are shown below.

Click on the 'Back' button to go back to the previous screen.

e — = ——— T 5 T= = T T T ——————————
_— Cancellation

CANAD 2023 Jul 27 $51,000.15 999789 001 Can n Request | NA it
i - - Cancellation

VANCO 2023 Jul 27 $11,000.15 111111 Canceliation Request | Ni& D
VANCO 2023 Jul 27 $21,000.15 1111111 Canceliation Request | N/A Coneplabin

g= 4 : successiul
CANAD 2023 Jul 27 $11,000.15 993799959950001 Canceliation Request | N/& Eann e
' 2 Canceliation

VANCO 2023 Jul 27 $51,000.15 111111 Canceliation Request | N/A sl el
CANAD 2023 Jul 27 $21,000.15 999799999350001 Cancellafion Request | N/A EpaEE.

successful

1-GBofb [II roWs per page

12.1f the user selects the ‘Approve cancelled pending bill payments’ option from the bulk
approval section, then the application will display all pending cancellations of previously
approved transactions with ‘Queued for cancellation’ status where the user is entitled to
do the cancellation. The steps to ‘Select all’ and check or uncheck an individual row,
remain the same as above. Note: To cancel approved transactions, user will need to go to
the View/cancel future transactions tab and cancel each transaction individually. Another
user that is entitled to do cancellations is then able to bulk approve the cancellations.
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I Registered payments and accounts ] Muifiple bill paymenis I W

Transactions Pending Approval

Click on a row to view details and to approve:

BILL PAYMENTS ONLY - Choose status to perform bulk approvals:

{select individual check boxes or select all with top check box)

") Show all ransactions

— 5

) Approve pending bill payments

| Caneal pending bill payments

(®) Approve cancelied bill payments

) Acknowledge expired bill payments

tion histary I Transaction approvals -|

o Please note bulk approvals across pages are not allowed. Page navigation buttons will be hidden once a transaction is selected.

2023 Jul 27
2023 Jul 27
2023 Jul 27
2023 Jul 27
2023 Jul 27

2023 Jul 27

$31,000.15
$41,000.15
$11,000.15
$41,000.15
$31,000.15
$11,000.15

1111111
1111111
1111111
995T99959950001
995T99959950001

995T99959950001

Queuned for cancellation
Queued for cancellation
Queuwed for cancellation
Queued for cancellation
Queued for cancellation

Queuved for cancellation

13. For the bulk approval of cancelled bill payments, the status screen will be displayed as

follows:

i.  ‘Approval successful’ if the transaction cancellation approval was successful

ii. ‘Already approved’ if the cancellation is already approved by same/another user
iii. ‘Payment expired’ if payment already expired
iv.  ‘Approval failed’ if cancellation approval was not successful
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14.The screen will have a ‘Back’ button to allow the user to go back to the previous screen.
The approval option previously selected will be retained and the application will retrieve
the next result set from the database for that option.

==

& bilt pay '—I

Transaction Pending Approvals - Bulk approval results

The results of the pending cancellations selected for approval are shown below.

Click on the 'Back’ button to go back to the previous screen.

==

Tranaschicy appravals _‘

Queued for
VANCO 2023 Jul 27 $31,000.15 1111111 il 12 Approval successful
VANCO 2023 Jul 27 $41,000.15 111111 Canceliation Request | 22 rwJ-5073475
Queued fo
VANCO 2023 Jul 27 $11,000.15 1111911 r_a“:c‘;uaﬁo:] 12 Approval successful
CANAD 2023 Jul 27 $41,000.15 999T99995990001 Cancellation Request | 2/2 rwl-6073495
CANAD 2023 Jul 27 $31,000.15 999799999990001 Gueuet fp 12 Approval successful
cancellation
‘CANAD 2023 Jul 27 $11,000:15 ‘036TE9989950001 et 112 Approval successful
1-6of6 m rows per page

15.If the user selects the ‘Acknowledge expired bill payments’ option from the bulk approval
section, then the application will display all pending approvals with ‘Expired’ status. The
steps to ‘Select all’ and check or uncheck an individual row, remain the same as above.
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I Registered payments and accounts l Muitiple bill pay = I Viewlcance! future fra i l T tion history I Transaction approvals -|

Transactions Pending Approval

Click on a row to view details and to approve: | Show all ransactions

BILL PAYMENTS OMLY - Choose status io perform bulk approvals: Approve pending bill payments

{select individual check boxes or select all with top check box) o ) .
} Cancel pending bill payments

¥ Approve cancelled bill payments

{®) Acknowledge expired bill payments

0 Please note bulk approvals across pages are not all d. Page igatis will be hidden once a transaction is selected.

VANCO 2023 Jul 26 $30,000.50 1111111 Expired
VANCO 2023 Jul 26 $30,000.50 1111111 Expired
VANCO 2023 Jul 26 $30,000.50 1111111 Expired
CANAD 2023 Jul 26 $315,000.50 999T99999950001 Expired

CANAD 2023 Jul 26 $315,000.50 995T99999950001 Expired

CANAD 2023 Jul 26 $315,000.50 995T99999950001 Expired

Acknowledge

16. Once complete, the transaction status will be displayed for all selected transactions. The

status displayed will be as follows:
i.  ‘Acknowledge successful’ if the transaction acknowledgment was successful
ii. ‘Acknowledge failed’ if the acknowledgement was not successful
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17.The screen will have a ‘Back’ button to allow the user to go back to the previous screen.
The approval option previously selected will be retained and the application will retrieve
the next result set from the database for that option.

| Registered payments and accounts l Multiple bill payments I Viewlcance! future trar i I T tion history I Transaction approvals _‘

Transaction Pending Approvals - Bulk approval results

The results of the expired | d for ackr di it are shown below.

Click on the 'Back’ button fo go back to the previous screen.

VANCO 2023 Jul 26 $30,000.50 111111 E:g’::ﬂe dged NIA :::";‘;}:;J‘;ge
VANCO 2023 Jul 26 $30,000.50 111111 E"i"i'“, e NIA :‘:m
VANCO 2023 Jul 26 $30,000.50 1111111 ExXpren.., sd NIA Akt
CANAD 2023 Jul 26 $315,000.50 999T99999990001 s 4 NIA Prasireneric
CANAD 2023 Jul 26 $315,000.50 999T99999950001 E:ﬂ‘;’:ﬁbdged NIA :‘:&é‘é‘;‘;‘fge
‘CANAD 2023 Jul 26 $315,000.50 999T99999950001 Exfied NIA Shtwedds

1-60f6 . (1]
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