J.P. Morgan

J.P. Morgan Canada Tax Payment site — What's New?

Introduction

The upgraded J.P. Morgan Canada Tax Payment site features new security features and functionality improving
the security and resiliency of the Tax Application. Additionally, the Canada Tax Payment application has been

enhanced to include bill payment capabilities.

1. Starting October 1, 2018, any existing clients will be prompted to set security questions

for their profile, as per below.

I.  Client can use the drop down menu to select the questions from the fixed lists.

ii. Create answers for each question in the response box

iii.  Once all unique questions are selected and responses are entered, click Submit
Moving forward, any new clients that sign up for Tax filings and/or Bill Payment will be

required to set up security questions.

Note: There must be no duplicate selection for the Security Questions; if so, the system

will alert you.
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Security question setup

Enhanced security measures require you to set up 5 security questions.
Please select a security question from the list and provide your answer.
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JPMorgan

Security question setup

Enhanced security measures require you to set up 5 security questions.
Please select a security question from the list and provide your answer,

4. | select question E
selectauestion) A

What make was my first car?

In which city was my father bomn?

What was my grandmother's maiden name?
What sport do | play best?

What was my first job?

What's my favorite dessert?

What's my favorite music group?

5. select question -

2. If the security questions are set successfully, clients will see the following screen. They
need to click on Sign On to proceed to the home page.
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Online Tax Filing

‘ Q Security questions have been set up successfully. ]

Security question setup
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3. Once the security questions have been set up, in future log ins, once the log in credentials
have been verified, the user/administrator shall be asked to answer one of their security
guestions. Correctly answer the question in the response box and click Submit

J.PMorgan

Online Tax Filing

Security question

What's my favorite dessert?

I password01
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4. The Canada Tax Payment application has been enhanced to include bill payment
capabilities. Clients who wish to subscribe to the service must reach out to their
Relationship Manager to implement the service.

5. Subscribing clients have the option to choose either one or both of the services (tax
and/or bill payments). The page for Add Payment type now will vary based on the
services used by the client. The service combination are as follows:

I.  Tax Filing and Payment service only (transit 1000)
ii.  Bill Payment service only (transit 2000)
iii.  Tax Payment and Bill Payment services (transit 3000)

The current screen for Add Payment Type is below. This will be same for the clients that
continue to use only Tax Filing and Payment service (transit 1000).

JPMorgan e [

Test CANACT(700002198) PFSID: 7000021980102
# + Regstersd payments and accounts + Add payment type

Add payment type

© 2 3

Select payment type Enter details Confirmation

Piease select 3 payment typs category
Government tax payment and fling service
(o] Al tax types
Federal tax.
Provincial tax

Select 3 payment type and chick Next

Federal - Softwood Lumber Products Export Chrg — SLPEX
Aur Traveler's Secunty Charge — ATSC

Federa - Corporation Tax Payments — TXINS

Federal - Excise Duty — FDEXD

Federal - Excise Tax — FDEXT

Federal - GSTHST Retum — GST34  (GST34)

Federal - GSTHST Payment — GST-P - (GST-F)
Federal - Non-Resadent Withholding Tax-Part XIll — NRWHT
Federal - Personal Tax Instaiment — TXINS

Federal - Tax on Insurance Premiums — FOTIP
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Users signed up for Bill Payment service only (transit 2000), will proceed to the page

below.
[T |
J.PMorgan
C549PCSA31(700002168) PFS ID: 700002168-0101

&+ Regatarad paymants and accounts » Add payment ype

Add payment type

O 2 3

Solact payment typo Entor dotalls Confimation

Plaase saloct a paymant type category

B4 paymant service (includes murs pal ax payments)
Payes nama containg key word (you must snisr af lease 2 characters) *

powered by
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Users signed up for both, Tax and Bill Payment service (transit 3000), will proceed to the
following page where they must select the payment type to category to add.

MAH 3000 ~ |

JPMorgan

MAH 3000(700009964) PFS ID: 700009964
# » Registered payments and accounts » Add payment type

Add payment type

L1 2 3

Select payment type Enter details Confirmation

Please select a payment type category

() Government tax payment and filing service:

() Bill payment service (includes municipal tax payments)
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6. The steps to add payment types for the tax payments remains the same except for
service transit 3000 users who have to select the Government tax payment and filing
service option and then follow the existing steps for adding tax payment types.

MAH 3000 ~ |

JPMorgan

MAH 3000(700009964) PFS ID: 700009964
# » Registered payments and accounts » Add payment type

Add payment type

L1 2 3

Select payment type Enter details Gonfirmation

ggyment type category

(") Bill payment service (includes municipal tax payments)

Jayment and filing service

7. To add Bill Payees, Service transit 3000 users need to select the Bill Payment service
(includes municipal tax payments) option to proceed to the add payment type page for the
service transit 2000 users in step 5.

JPMorgan

MAH 3000 ~ |

MAH 3000(700009964) PFS ID: 700009964
4 » Registered payments and accounts » Add payment type
Add payment type

1 2 3

Select payment type Enter details Confirmation

Please select a payment type category

() Goyerment tax payment and filing service:

) Bill payment seg)ke (includes municipal tax payments)

CHPCSATAdmIUN = Signatt
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C549PCSA31(700002168) PFS ID; 700002168-0101

a d ts + Add f
Add payment type

11 2 3

Solact payment typa Entar dotaily Confirmation

nunicipal tax payments)
' (you must entar a1 lease 2 charactars)
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Enter the search criteria in the search box and click on Search

J.PMorgan

MAH 3000 ~ | signoff

MAH 3000(700009964)

# » Registered payments and accounts » Add payment type

Add payment type

PFS ID: 700009964

L1 2

Select payment type Enter details

Please select a payment type category
() Govemment tax payment and filing service:

(®) Bill payment service (includes municipal tax payments).

Payee name contains key e at lease 2 characters) *
Var C [ Search ]

3

Confirmation

Select a payment type and click Next

Payment type

IVARI - IVARI

1-1of1 [ rows per page

Select desired option from the search results and click Next. You will be navigated to the
confirmation page where the system will display confirmation message.

J.PMorgan

My 3000 -+ | | ignon

MAH 3000(700009964)
# » Registered payments and accounts * Add payment type

Add payment type

IVARI

v v
Select payment type Enter cetails.

l ° The following payment account has been added 10 your payment iist l

Account number
A12345678

Add another account Done

PFS ID: 700009964

Confirmation
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8. Once one or more payees have been successfully set up, payment transactions can be
initiated.

Access the Registered payments and accounts page. Select the desired Payee and click
Pay to proceed to the Make a Payment page

JPMorgan e

MAH 3000(700009964) PFS ID: 700009964

[ [ T I

Registered pavments and accounts
B [ 20cpaymentiype | [ Pt | [ Remove |

(-] IVARI — IVARI A12345678

Documentation

@ Available tax types

Frequently asked questions B
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Enter the payment amount and the payment value date in the appropriate boxes and click
Next to proceed to the verify and submit page
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MAH 3000(700009964) PFS ID: 700009964|
) Registered payments and accounts * Make a payment

Make a payment

IVARI

(1] 2 3

Enter payment details Verify and submit Confirmation
* Required information

Accounts

Pay from Tax account to pay
123-1234567-Test3000 A12345678

Payment

f Payment amount
50.00

Payment date *

2018 Aug 31
[ e |
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On the “verify and submit” page, you will be able to view the recipient details and the
transaction amount and value date. Please verify that they are accurate. If changes are
needed, click Back. If the information is accurate, click Next to proceed to the
Confirmation page.

1]:P. Morgan MAH 3000 ~ | [ﬂ]

MAH 3000(700009964) PFS ID: 700009964
4 » Registered payments and accounts * Make a payment

Make a payment
IVARI

v (2} 3

Enter payment details Verify and submit Confirmation

Please verify details and click on the submit button,

ﬁccou nts \

Pay from Tax account to pay
123-1234567-Test3000 A12345678

Payment

Payment amount
$150.11

Payment date

Qm 8 Sep 07 )
= |
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000000077

The confirmation page will display the transaction detail again and display message
confirming if the payment has been scheduled to be processed. Click Done to go back to

the Make a payment main page.

-
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MAH 3000(700009964) PFS ID: 700009964

# + Registered payments and accounts * Make a payment

Make a payment

IVARI

v v ©

Enter payment details Verify and submit Confirmation

I o Payment has been scheduled to be 2018 Sep 07 Ct 0000081

Accounts

Pay from Tax account to pay
123-1234567-Test3000 A12345678

Payment

Payment amount
$150.11
Payment date
2018 Sep 07

Please retain your ion number- 0000081 for

You can click on the Print’ bution to print this page Tor Tuture reference
Please note: If you need to cancel this transaction, please access the ‘Future dated transactions' tab.
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