UNITIZED TIME DEPOSIT SERVICE TERMS - VIETNAM V1.0
CAC DPIEU KHOAN DICH VU TIEN GUI CO KY HAN CHIA NHO - VIET NAM
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Introduction
Gidi thiéu

The Customer maintains current account(s) with JPMorgan Chase, N.A. - Ho Chi Minh Branch (the “Bank”) and has requested the Bank
for a service which allows for placement of time deposits (referred to herein as unitized time deposits or “UTDs”) by way of sweeping of
funds from the current account(s) and redemption of UTDs so created, on an on-going basis, pursuant to certain pre-agreed parameters
(the “Service”). The Bank has agreed to provide the Service subject to and based on the terms herein (the “Service Terms”).

Khéch Hang c6 (céc) tai khodn thanh toan véi Ngan hang JPMorgan Chase, N.A. - Chi nhénh Thanh phé H6 Chi Minh (“Ngan Hang”) va
da dé nghi Ngéan Hang cung cép dich vu cho phép gt tién c6 ky han (duoc néu trong day la cac khoan tién gtvi c6 ky han chia nhé hodc
“TGCKH Chia Nhé”) béng céch chuyén tién tir (céc) tai khodn thanh toan vao TGCKH Chia Nhé va tét toan cac TGCKH Chia Nhé duoc
tao ra, trén co s& lién tuc, cén ctr theo céc tiéu chi duoc thda thuén triée (“Dich Vu’). Ngan Hang da déng y cung cép Dich Vu theo va cén
ct¥ vao céc diéu khodn duwoc neo ra trong day (“cdc Diéu Khoan Dich Vu’).

These Service Terms shall be read together with the account terms applicable to Customer’s existing account(s) (the “Account Terms”),
provided that in case of any inconsistency between these Service Terms and the Account Terms, the Service Terms shall prevail.

Céc Diéu Khoan Djch Vu nay phéi duoc doc cung véi diéu khoén vé tai khodn duoc ap dung dbi véi (cac) tai khoan hién hiru ctia Khach
Hang (“cdc Diéu Khoan Vé Tai Khoan’), v6i dieu kién la trong truong hop co bat ky méu thuan nao gitra céc Biéu Khoan Dich Vu nay va
céac biéu Khodn Vé Tai Khoan, thi cac biéu Khoan Djch Vu nay sé dwoc wu tién ap dung.

Description and Scope of the Service
M6 ta va Pham vi Dich Vu

This Service involves: (i) a sweep of surplus funds (i.e., funds over a pre-agreed target balance) from a current account of the Customer
(“DDA”) at the close of business on each “Banking Day”, as defined below, or at any other pre-agreed frequency to create UTDs of a pre-
agreed tenor (subject to a minimum 7 days which may not be extended), and pre-agreed amount (each UTD so created will be for that
agreed amount); and (ii) if the DDA has a balance below the pre-agreed target balance which may include situations where the DDA is in
an overdraft position (“deficit balance”) at the close of business on any Banking Day, sweeping of funds by redemption of sufficient number
of UTDs for the purpose of making the balance equal to the pre-agreed target balance. In relation to redemption of UTDs, the Bank will
conduct the redemptions on a “LIFO” basis (i.e., “last in first out”). This implies that on any Banking Day when redemption needs to be
effected pursuant to (ii) above, such redemption shall commence with the UTD or series of UTD(s) (where such UTDs share the same
maturity date) most recently created and then proceed in that order such that shorter the time to maturity for a UTD, lower it falls in the
redemption priority. For the avoidance of doubt, if the aggregate amount of funds in the UTDs is less than the deficit balance, the Bank
shall redeem all of the UTDs.

Dich Vu nay bao gém: (i) chuyén gi¥i céc khoan tién déi dw (tirc la, cac khodn tién vuot quéa sé duw muc tiéu duoc thda thuan trudéc) tir tai
khoén thanh toan cua Khach Hang (“TKTG Khéng Ky Han” - Tai Khoan Tién Gui Khéng Ky Han) vao cubi méi “Ngay Giao Dich Ngéan
Hang’, nhw dwoc dinh nghia duéi day, hodc theo bat ky tan suét nao khac duwoc théa thugn truée dé xac lap TGCKH Chia Nhé véi ky han
duge théa thuan truoe (it nhét Ia 7 ngay ma sé khéng dwoc gia han), va voi s6é tién duoc théa thuéan truoe (tieng TGCKH Chia Nhé duge
xé&c lap nhuw vay sé co sé tién bang s6 tién duoc théa thuén do); va (i) néu TKTG Khéng Ky Han c6 s6 duw dudi mirc s6 dw muc tiéu dugc
théa thuén trudc ma co thé bao 9om céc triong hop khi TKTG Khong Ky Han dang bi théu chi (“sc‘) dw thédm hut’) vao cu01 bét ky Ngay
Giao Dich Ngan Hang nao, chuyén tién thong qua viéc tét toan di sé luong TGCKH Chia Nhé dé lam cho sé dw bang véi sé dw muc tiéu
duoc thda thuén trudc. Doi voi viée tat toan TGCKH Chia Nhd, Ngén Hang sé tién hanh viée tat toén trén co sé “LIFO” (cé nghia la “mé
sau déng truéc”). Diéu nay co nghia la vao bét ky Ngay Giao Djch Ngan Hang nao khi viéc tat toan cén phéi duoc thuc hién cén ctr theo
muc (i) néu trén, viéc tat toan sé dwoc bat ddu véi TGCKH Chia Nhé hodc mét loat (cac) TGCKH Chia Nhé (trong truong hop ma céc
TGCKH Chia Nhé cé cung ngay déo han) duwoc xac lap gan day nhét va sau do duoc tién hanh theo thtr tyr d6 sao cho thoi gian dao han
ctia TGCKH Chia Nhé cang gan thi thir tw wu tién tat toan cang thép. Dé tranh hiéu nhdm, néu téng sé tién trong cac TGCKH Chia Nhd
nhd hon sé duw thdm hut, Ngan Hang sé tat toén toan b6 TGCKH Chia Nh.

All parameters that need to be pre-agreed including, without limitation, the target balance in the DDA, the frequency of the sweeping of
funds from the DDA, the size/amount of the UTDs and the tenor of the UTDs (collectively, “{UTD Options”) shall be set out in an
implementation form attached hereto as Exhibit A (the “Implementation Form”). If the Customer has more than one DDA which is subject
to the Service, each such DDA shall be subject to its own set of UTD Options reflected in an Implementation Form solely applicable to such
DDA. Reference to Service Terms shall include a reference to the Implementation Form(s) as amended from time to time pursuant to the
terms herein.

Tét ca céc tiéu chi can duoc thda thuan truée bao gdm nhung khéng gidi han & s6 du muc tiéu trong TKTG Khéng Ky Han, tan suét chuyén
gt tién tir TKTG Khéng Ky Han, quy mo/so tién cta TGCKH Chia Nh6 va ky han cua TGCKH Chia Nhé (goi chung la “cdc Quyen Chon
TGCKH Chia Nhé’) sé duoc néu trong gidy yéu céu duoc dinh kém theo céc Diéu Khoan Dich Vu nay tai Phu Luc A (“Gidy Yéu Cau’).
Néu Khéch Hang c6 nhiéu hon mét TKTG Khéng Ky Han la déi tuong cda Dich Vu, tiing TKTG Khéng Ky Han nhuw néu trén sé phu thudc
vao céc Quyén Chon TGCKH Chia Nhé clia riéng TKTG Khéng Ky Han dé nhw duoc thé hién trong Gidy Yéu Céu chi duoc 4p dung cho
TKTG Khéng Ky Han dé. Dan chiéu dén céc Piéu Khoén Dich Vu sé bao gém dan chiéu dén (céc) Gidy Yéu Céu duoc stra déi tuy tirng
thoi diém theo cac quy dinh thuée céc Piéu Khoan Dich Vu nay.

If the Bank is pre-advised of a credit or debit to DDA, regardless of whether such pre-advice ultimately proves correct, the Bank may but
need not anticipate the pre-advised transaction in calculating the funds to be transferred pursuant to this Service without any liability
hereunder (however, for the avoidance of doubt, the Bank will only place UTDs based on available funds in the DDA).

Néu Ngéan Hang duroc thong béo truéce vé viéc ghi co hodc ghi no TKTG Khdng Ky Han, bat ké viéc théng bao truée nhu véy cudi cting ¢6
dwoc chirng minh la chinh xac hay khéng, Ngén Hang c6 thé nhung khéng can duw kién giao djch dwoc théng bao trwdc khi tinh toan cac
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khoén tigf'n sé ‘du’ac chuyén khoan theo Djch Vu nay ma khéng cé‘ bat ky t(éch nh/;ém nao theo céc Piéu Khoan Dich Vu nay (tuy nhién, gé
trénh hiéu nham, Ngan Hang sé chi trich I4p TGCKH Chia Nhd bang soé tién c6 san trong TKTG Khéng Ky Han).

This Service shall only be available in relation to DDAs which are denominated in Vietnam Dong (“VND”) and, for the avoidance of doubt,
all UTDs created pursuant to this Service shall also be denominated in VND.

Dich Vu nay chi danh cho cac TKTG Khéng Ky Han béng Déng Viét Nam (“VND’) va, dé tranh hiéu nham, tat cd TGCKH Chia Nhé duoc
xac lap theo Djch Vu nay ciing phai bang VND.

If a UTD is redeemed prior to its maturity date, the lowest interest rate the Bank applies to a VND demand deposit account at the time of
early redemption of the UTD will apply to the redeemed UTD, which is less than the interest that would have been payable at maturity.
There will be no partial redemption of UTDs.

Truong hop mét TGCKH Chia Nhé duoc tét toan truéc ngay dédo han, TGCKH Chia Nhé dé sé duoc ap dung mikc lai suét tién guvi khéng
ky han thdp nhat ma Ngén hang 4p dung ddi véi tai khoan tién gt thanh toén bang VIND tai thoi diém tat toan trudc han. Mic I4i suét nay
thdp hon mirc I4i suét ma TGCKH Chia Nhé dé 18 ra dugc hudng néu duoc duy tri dén ngay dao han. Khdng duoc phép tat toan mét phan
TGCKH Chia Nhé.

No transfer will be made under these Service Terms on any day which is a not a Banking Day. “Banking Day” means a day on which the
Bank is open for business.

Khéng c6 giao dich chuyén khoén nao sé duoc thuc hién theo cac Diéu Khodn Dich Vu nay véo bét ctr ngay nao khong phai Ia Ngay Giao
Dijch Ngén Hang. “Ngay Giao Dich Ngén Hang” c6 nghia la ngay Ngén Hang m¢ cira giao djch.

Should the Customer’s physical copy of Service Terms be crumpled on, torn or lost, the Bank does retain an electronic copy of the signed
Service Terms including all Implementation Form- UTD Options provided by the Customer, in accordance with the Bank’s retention policy.

Néu ban gidy ctia cac Biéu Khoan Dich Vu ctia Khach Hang bj hdng, rach hodc bj mat, Ngan Hang git lai ban dién ti clia cac Diéu Khoén
Dich Vu da ky, bao gbm Giay Yéu Cau — Cac Quyén Chon TGCKH Chia Nhd do khach hang cung cép, theo chinh sach Iwu gidk cia Ngan
Hang.

Amendments to UTD Options
Thay déi céc Quyén Chon TGCKH Chia Nhé

It is agreed that any amendments to the UTD Options shall be effected by amending the Implementation Form. The Customer hereby
authorizes the Bank to make appropriate amendments to the Implementation Form (or complete a new Implementation Form, as the Bank
deems appropriate) reflecting any amendments that are requested by the Customer and accepted by the Bank. The Bank will send a copy
of the amended/new Implementation Form to the Customer through mail or make the same accessible electronically for Customer’s records,
which the Customer shall be deemed to have accepted.

Céc bén théa thuan rang bét ky thay déi nao dbi véi céc Quyén Chon TGCKH Chia Nhé sé duoc thuc hién bang cach stra déi Gidy Yéu
Cau. Khéach Hang thong qua day cho phép Ngén Hang thuc hién céc stra déi thich hop déi véi Gidy Yéu Céu (hodc lam Gidy Yéu Céu méi,
néu Ngan Hang xét thay thich hop) thé hién bat ky sira dbi nao duwoc Khach Hang yéu céu va Ngén Hang déng y. Ngén Hang sé gui mot
ban sao ctia Gidy Yéu Céu da duoc stra déi/méi cho Khach Hang bang thu hodc cho phép Khéach Hang truy cép dudi hinh thirc dién o dé
Iy hé so, ma Khéch Hang sé duoc xem la da chap nhan.

The Customer agrees and undertakes not to issue ad-hoc instructions on any matter covered by UTD Options, and agrees that any changes
to the UTD Options shall be solely by way of amendment of the Implementation as per the process in Section 3.1 above (or any other
mutually agreed process).

Khach Hang dong y va cam két khong dwa ra cac chi dinh d6t xudt vé bat ky van dé nao duoc diéu chinh theo cac Quyén Chon TGCKH
Chia Nhé, va dong y rang bat ky thay doi nao doi voi cac Quyén Chon TGCKH Chia Nhé sé chi duoc thure hién thong qua viéc sira doi
Giay Yéu Cau theo quy trinh dwgc néu tai Muc 3.1 & trén (hodc bat ky quy trinh nao khac da dwgrc cac bén cung dong y).

Advice of time deposit details
Théng bdo cdc théng tin chi tiét vé tién gwvi cé ky han

The Bank will send through mail or make accessible electronically statements to the Customer containing details on the placement and
redemption of UTDs, interest earned and other details in relation to UTDs. In addition to such statements, the Customer may seek
information (of a nature which is normally contained in the statements) in relation to its UTDs placed or redeemed during the calendar month
in which the enquiry is made from the Bank, which the Bank will endeavour to provide as soon as reasonably practicable. The Customer
may also through JPM Access Liquidity Solutions view its UTD balances with the Bank.

Ngén Hang sé gui théng qua thu hodc cung cép céc sao ké c6 thé truy cép dudi hinh thirc dién tir cho Khdch Hang cé céc chi tiét vé viéc
mé va dong TGCKH Chia Nh, tién lai duoc hudng va céc chi tiét khac lién quan dén TGCKH Chia Nhé. Ngoai cac sao ké néu trén, Khach
Hang c6 thé yéu céu théng tin (la théng tin thuong co trong cac sao ké) lién quan dén TGCKH Chia Nh6 duwgc mé hode dong trong thang
duong lich ma viéc truy van théng tin dugce yéu cau tor Ngén Hang, va Ngén Hang sé né luc cung cép céc théng tin d6 trong thoi gian hop
Iy s6ém nhét c6 thé. Khach Hang ciing c6 thé xem sé dw TGCKH Chia Nhé tai Ngan Hang théng qua Gidi Phép Thanh Khoan JPM Access.

Charges, rates and fees

Phi, 1ai suat va Ié phi

The Bank will advise the rates and charges applicable to UTDs and any fees applicable to this Service as per its usual procedures. Subject
to applicable law and regulations, the Bank may amend the rates/charges/fees at any time. Any changes to the rates applicable to UTDs
shall be notified to the Customer by the Bank publishing the revisions on its notice board at its premises (and shall only take effect in relation
to UTDs placed after such rates are published on the Bank’s notice board).

Ngan Hang sé théng bao cac muc Iai suét va phi ép dung déi véi TGCKH Chia Nhé va bat ky khoén 1é phi nao ép dung déi voi Dich Vu
nay theo céc quy trinh théng thwong cia Ngén Hang. Con phu thuéc vao phap luét va quy dinh hién hanh, Ngan Hang cé thé diéu chinh
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cac murc Iai suét/phi/ié phi vao bat ky thoi diém nao. Bét ky thay dbi nao vé cac murc Iai suét ap dung déi véi TGCKH Chia Nhé sé duoc
Ngéan Hang théng béo cho Khach Hang béng céch céng bé céc thay déi dé trén béng théng bao cua Ngan Hang tai cac dia diém cia Ngan
Hang (va chi ¢é hiéu luc déi véi TGCKH Chia Nhé duoc mé sau khi céc mure 14i suat dé da duoc Ngén Hang cong bd trén bang théng béo
ctia Ngan Hang).

Limitation of Liability and force majeure
Gi&i han trach nhiém va sw kién bat kha khang

The Bank shall not be liable for any damage, loss, expense or liability of any nature which the Customer may suffer or incur, except to the
extent of direct losses or expenses attributable to the gross negligence or willful misconduct of the Bank. The Bank shall not, in any event,
be liable for indirect, special, consequential or punitive loss or damage of any kind (including, but not limited to lost profits), whether or not
foreseeable, even if the Bank has been advised of the likelihood of such loss or damage, and regardless of whether the claim for loss or
damage is made in negligence, gross negligence, for breach of contract or otherwise; provided, however, that the foregoing shall not apply
to the extent such loss or damage is caused by fraud on the part of the Bank.

Ngén Hang sé khéng chiu trach nhiém dbi véi bat ky thiét hai, tén thét, phi tdn hodc trach nhiém nao ma Khach Hang co thé ganh chiju
hodc chiju, ngoai trtr cac tn that hodc phi tén truc tiép phat sinh tir sy so suét nghiém trong hodc hanh vi sai trai ¢o y cta Ngén Hang.
Trong bét ct¥ truvo’ng hop nao, Ngan Hang déu khéng chiu trach nhiém dbi voi bét ctr loai tén that hodc thiét hai gian tiép, dac biét, mang
tinh chat hé qua hodc mang tinh trirmng phat nao (bao gom nhung khéng gi6i han & loi nhuén tén that) du cé thé du doan trie hay khéng,
ké ¢a khi Ngan Hang da duoc théng béo vé kha nang X3y ra cac ton thét hodc thiét hai néu trén, va bét ké co yéu céu bdi thudng cho ton
that hay thiét hai duoc dwa ra do sw so suét, so' sut nghiém trong, do vi pham hop dbng hodc nguyén nhan khac; tuy nhién, véi didu kién
13 tréch nhiém néu trén sé khong ap dung trong truong hop tén that hodc thiét hai dé phét sinh do cé hanh vi gian Ian tir phia Ngan Hang.

The Bank shall not be liable for any loss or damage to the Customer for its failure to perform or delay in the performance of its obligation
(including, without limitation, any failure or delay in transferring funds or redemption of UTDs) resulting from an act of God, act of
governmental authority, de jure or de facto, legal constraint, war, terrorism, catastrophe, fire, flood or electrical, computer, mechanical or
telecommunications failure, or failure of any agent, or unavailability of a payment system, or any cause beyond its reasonable control.

Ngén Hang sé khdng chju trach nhiém déi voi bét ky ton that hodc thiét hai nao véi Khach Hang do viéc Ngan Hang khéng thurc hién hodc
chéam tré trong viéc thurc hién nghia vu ctia Ngan Hang (bao g6m nhung khéng gii han & viéc khéng hogc cham chuyen céc khoan tién
hodc tét toan TGCKH Chia Nhd) do thién tai, hanh déng cda co quan nha nwéc, theo luat dinh hogc tén tai trén thuc té, han che phap ly,
chién tranh, khudng bé, thién tai, héa hoan, I lut hodc sw ¢ lién quan dén dién, maéy tinh, méy méc hodc vién théng hodc sw ¢d cda bat ky
dai ly ndo, hodc do hé théng thanh toan khéng hoat déng, hodc bét ky nguyén nhan nao ngoai kha néng kiém soét hop ly ciia Ngén Hang.

Set-off
Bu tree

The Bank may at any time, without prejudice to any other rights which it may have, and without prior notice or demand for payment, combine,
consolidate or merge all or any of the accounts of the Customer (which reference, for the avoidance of doubt, shall include all the DDAs
and UTDs subject to this Service) or may retain, apply or set off any money held in any account in any currency towards payment of any
amount owing by the Customer to the Bank. The Bank shall be entitled to accelerate the maturity of any UTD. The Customer grants to the
Bank a lien and security interest in all accounts of the Customer at the Bank and such accounts of the Customer shall be deemed to be
pledged with the Bank, in order to secure any and all obligations and liabilities of the Customer to the Bank. For the avoidance of doubt,
any rights of set-off of the Bank under the Account Terms or under any law or statute are in addition to the rights contained in this Section.

Vao bét ky thoi diém nao, khéng gdy phurong hai dbi vi bat ky quyén nao khac ma Ngén Hang c6 thé co, va khéng c6 théng béo trude
hoéc yéu céu thanh toén néo, Ngén Hang c6 thé két hop, hop nhéat hodc gop tat ca hodc bét ky céc tai khodn nao ctia Khach Hang (ma dé
trénh hiéu nhdm, dén chiéu dén céc tai khodn sé bao gém tat ca cac TKTG Khéng Ky Han va TGCKH Chia Nhé thuéc Dich Vu nay) hogc
c6 thé git¥ lai, str dung hodc bu trir bét ky khodn tién nao cé trong bét ky tai khoan nao bang bét ky déng tién nao dé thanh toan bét ky s6
tién nao ma Khach Hang no Ngén Hang. Ngan Hang sé co quyen yéu céu bat ky TGCKH Chia Nh6 nao déo han trwée han. Khach Hang
trao cho Ngén Hang quyén cém gidr va quyén loi déi véi tai san bdo dam trong tét ca cac tai khodn ctia Khach Hang tai Ngan Hang va céc
tai khoan do cta Khach Hang sé dwoc xem nhw duwgc cém cé cho Ngén Hang dé bdo dam cho bét ky va tét ca céc nghia vy va cac trach
nhiém cda Khach Hang dbi véi Ngan Hang. Pé tréanh hiéu nham, béat ky quyén bu tree nao cda Ngén Hang theo cac Diéu Khoan Vé Tai
Khoan hodc theo bét ky luéat hodc dao luét nao la bd sung cho cac quyén dwoc néu trong Muc nay.

Term; Termination.
Thoi han; Cham durt

This Service may be terminated by a Customer by sending an advance written notice of five (5) Banking Days to the Bank. Any notice of
termination sent to the Bank shall only be effective when actually received by the Bank. This Service may be terminated by the Bank upon
the sending of an advance written notice to the Customer. Notwithstanding the foregoing, the Bank may terminate this Service with
immediate effect: (i) upon control of Customer’s business being assumed by a trustee, conservator or the like; or (ii) upon the filing of any
action by or against the Customer in the nature of insolvency/bankruptcy or reorganization or (iii) breach by the Customer of any terms of
the Service, any applicable law and/or regulation. Any termination shall not affect the Customer’s liabilities to the Bank arising prior to, or
on, such closing or termination, all of which shall continue in full force and effect. Notwithstanding the termination of the Service, the
Service Terms, as applicable, shall continue to apply to any existing UTDs in place at the time of termination until the time each such UTD
matures or is redeemed.

Dich Vu nay co thé duoc Khach Hang chdm durt béng cach gtvi van ban théng bao cho Ngén Hang truwéc ndm (5) Ngay Giao Dich Ngén
Hang. Bét ctr théng bao chém dit nao duoc givi dén Ngan Hang sé chi ¢ hiéu luc khi Ngén Hang d& nhan duoc trén thuc té. Dich Vu nay
c6 thé duoc Ngan Hang cham dit sau khi givi van ban théng béo truéc dén Khéch Hang Bét ké céc quy dinh trén, Ngan Hang c6 thé chadm
dirt Dich Vu nay véi hiéu luc ngay I4p tirc: (i) khi bat ky hoat déng kinh doanh nao ctia Khach Hang bi kiém soét béi nguoi duoc dy théc,
ngudi quan ly tai sén, hodc nguoi tuong tu; hodc (ii) khi co viéc ndp don khéi kién béi hodc chéng lai Khédch Hang lién quan dén viéc mat
khé néng thanh toan/phé san hodc té chic lai; hodc (iii) viéc Khach Hang vi pham bét ky diéu khodn nao cta Dich Vu, bét ky luét va/hodc
quy dinh dwoc &p dung nao. Bét ky viéc chdm dut nao ciing khéng dnh hudng dén céc trach nhiém clia Khach Hang doéi véi Ngan Hang
phat sinh truéc hodc vao lic déng hodc chdm dut, tét ca céc tréch nhiém cla Khéch Hang déi véi Ngan Hang nhuw néu trén sé vén tiép tuc
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cO gid tri phap Iy va hiéu luc thi hanh. Bat ké viéc chdm dut Dich Vu, cac Diéu Khoén Dich Vu, néu duoc ap dung, sé tiép tuc ap dung di
v6i bat ky TGCKH Chia Nhé hién hiru nao da dwoc mé vao thoi diém cham dirt cho dén khi TGCKH Chia Nhd dao han hoac duwoc tat toan.

Acknowledgements
Xéac nhéan

The Customer acknowledges that, notwithstanding anything to the contrary herein, if the Bank becomes aware of any regulatory or legal
action which, in the Bank’s sole opinion affects the propriety of the Service or an any account, then the Bank may suspend this Service
until: (i) the Bank’s concerns regarding any regulatory or legal action are resolved to its satisfaction; and (ii) the Customer and the Bank
mutually agree to reinstate the Service.

Khach Hang xac nhan rang, bét ké cé bat ky quy dinh nao tréi nguoc véi quy dinh trong cac Diéu Khodn Dich Vu nay, néu Ngan Hang biét
duoc co bét ky thu tuc luét dinh hodc thd tuc phap ly nao ma theo quan diém cta riéng Ngan Hang énh hudng dén tinh hop Ié cta Djch Vu
hodc ctia bat cir tai khodn nao, thi Ngan Hang cé thé ngung cung cap Djch Vu nay cho dén khi: (i) cac quan ngai ciia Ngén Hang vé thd
tuc theo ludt dinh hodc thii tuc phép ly néu trén da duoc gidi quyét dén murc Ngan Hang xét thdy théa déng; va (ii) Khach Hang va Ngén
Hang cung déng y khéi phuc Dich Vu.

Compliance with laws
Tuén tha phap luéat

The Customer undertakes to comply with Vietnamese laws and regulations on foreign exchange control, account opening and operation,
and interest rate requirements and other relevant restrictions and requirements applicable to the Service for so long as the Service Terms
remain in force.

Khéch Hang cam két tuén thi phap ludt va quy dinh cda Viét Nam vé quén ly ngoai héi, céc yéu céu vé mé va str dung tai khoan, lai suét
va céac han ché va yéu céu cé lién quan khac duoc ép dung déi véi Dich Vu dén chirng nao ma céc Piéu Khodn Dich Vu vén con hiéu luc.

Language
Ngén ngir

The Customer and the Bank agree that in case of any discrepancy or inconsistency between the English language version and the
Vietnamese language version, the English language version shall prevail.

Khéch Hang va Ngan Hang dong y réng trong trirong hop co bat ky sw khac nhau hay sw khong nhat quan nao giira ban tiéng Anh va ban
tiéng Viét thi ban tiéng Anh dwoc wu tién ap dung.

Governing Law and Jurisdiction.
Luat diéu chinh va tham quyén tai phan

These Service Terms shall be governed by and construed in accordance with the laws of Vietham. Any dispute, controversy or claims
arising out of or relating to these Service Terms or the breach, termination or invalidity thereof, shall be referred to and finally resolved by
arbitration in Singapore in accordance with the Arbitration Rules of the Singapore International Arbitration Centre, which rules are deemed
to be incorporated by reference in this Section. The Singapore International Arbitration Act (Cap 143A) shall apply. The tribunal shall consist
of a single arbitrator to be appointed by the Chairman of the Singapore International Arbitration Centre. The arbitrator(s) shall in all instances
apply the laws of Vietnam to enforce and apply these Service Terms. The arbitral proceedings shall be conducted in the English language
and any award or awards shall be rendered in English. The award of the arbitrator shall be final and conclusive and binding upon the
parties, and the parties shall be entitled (but not obliged) to have judgment entered thereon in any one or more of the appropriate courts
having jurisdiction. The parties hereby irrevocably waive any defense or objection to the forum designated above.

Céc Dbiéu Khoan Dich Vu nay duoc diéu chinh va gidi thich theo phap luét Viét Nam. Bét ctr tranh chap, bét dong hodc yéu céu nao phat
sinh tir hodc lién quan dén céac biéu Khoén Dich Vu nay hodc sw vi pham, chdm dirt hodc vé hiéu ctia cac Piéu Khoadn Dich Vu nay déu sé
duoc dura ra gidi quyét chung thdm bang thu tuc té tung trong tai tai Singapore theo Quy T&c T6 Tung Trong Tai cla Trung Tém Trong Tai
Quéc Té Singapore, ma céc quy téc nay duoc xem la dwoc dwra vao Muc nay bang dan chiéu. Luat Trong Tai Quéc Té Singapore (Chuong
143A) sé duoc p dung. H6i dbng trong tai cé6 mét trong tai vién duy nhét duoc Cha Tich caa Trung Tam Trong Tai Quédc Té Singapore chi
dinh. (Céc) trong tai vién trong moi truomg hop sé 4p dung phap luét Viét Nam dé thi hanh va 4p dung céc Piéu Khodn Dich Vu nay. Thu
tuc t6 tung trong tai sé duoc tién hanh béng tiéng Anh va bat cir (céc) quyét dinh nao déu sé duoc duwa ra bang tiéng Anh. Quyét dinh ctia
trong tai vién sé la chung tham, cé tinh quyét dinh va c6 gié tri rang budc déi véi céc bén, va cac bén co6 quyén (nhung khéng co nghia vu)
yéu céu céng nhan quyét dinh trong tai néu trén tai bét ctr mét hoéc nhiéu toa an nao cé thdm quyén tai phén phu hop. Céc bén théng qua
day ttr bé mot cach khéng hiy ngang bét ctr Iap ludn bao chiva hodc phan déi nao dbi véi co quan tai phén duoc chi dinh & trén.
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The Customer confirms receipt of information about these Service Terms and the conditions of UTDs and the Service from the Bank before entering

into these Service Terms and the Customer hereby certify the same.

Khéch Hang xac nhan da dugc Ngan Hang cung cép thong tin vé céc Biéu Khoan Dich Vu nay, céc diéu kién ctia TGCKH Chia Nhé va Dich Vu
trwde khi giao két cac Bieu Khoan Djch Vu nay, va Khach Hang théng qua day xac nhéan viéc cung cap théng tin doé.

SIGNED FOR AND ON BEHALF OF THE CUSTOMER:
KY KET BAI DIEN VA THAY MAT CHO KHACH HANG:

Legal Name of Customer/ Tén hop phap cta Khach Hang:
Resident/Non-resident status/ Tinh trang cuw tri/ khéng cuw tra
Enterprise Registration Certificate/ Number/Date of Issuance:
Sé Gidy Chirng Nhéan Bang ky Doanh nghiép / Ngay cép:
Telephone/ Dién thoai:

Signature of Legal Representative / Date
Chir ky cua Ngwei Dai Dién Theo Phap Luat/ Ngay

Name:

Tén

ID/Passport Number/Date of Issuance:
S6 / Ngay Cap CCCD/Passport

FOR AND ON BEHALF OF THE BANK
DAI DIEN VA THAY MAT NGAN HANG

Signature of Authorized Person
Chi¥ ky Nguwoi c6 Tham quyén

Name:

Tén:

Title:

Churc danh:

Date:
Ngay:

Resident/Nguwoi cuw tru

Signature of Authorized Person / Date
Chir ky cua Ngwei Dai Dién Theo Uy Quyen / Ngay

Name:

Tén

ID/Passport Number/Date of Issuance:
S6 / Ngay Cap CCCD/ Passport
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EXHIBIT A | IMPLEMENTATION FORM - UTD OPTIONS
Phu Luc A | GIAY YEU CAU - CAC QUYEN CHON TGCKH Chia Nhé

This form and the information detailed herein shall be read together with, and shall be deemed to be a part of, the Service Terms.

Gidy yéu céu nay va céc théng tin duroc néu chi tiét trong day phai duoc doc cting nhau, va sé duoc xem la mot phan clia céc Biéu Khoan Dich Vu.

Date/Ngay:

Master Account Information
Théng Tin Tai Khoan Chinh
DDA Number

Sé TKTG Khéng Ky Han

DDA Name
Tén TKTG Khéng Ky Han

Target Balance'
S6 dw muc tiéu'

Currency

Loai tién té VND

Frequency?
Tén suét?

Deposit “Unit” Size/Amount
Quy mé/ s6 tién “Pon vj” tién g

The Banking Day on which (at the close of business, or at such other pre-agreed
frequency/time) the Bank sweeps surplus funds from the Customer's DDA to create that
UTD, being the date on which the UTD is treated as placed/created and its tenor
commences.

Deposit Date
Ngay g tien Ngay Giao Dich Ngén Hang ma vao ngay dé (véo thoi diém két thic ngay lam viéc hodc tai
tén sudt/thoi diém khéc da duwoc théa thudn truéc), Ngan Hang chuyén guvi céc khodn tién
déi dw tir TKTG Khong Ky Han cta Khéch Hang dé xéc 1ap TGCKH Chia Nhé do; day la
ngay TGCKH Chia Nhé dugc xem la da duwgc xac l14p va ky han cia TGCKH Chia Nhé bat
dau.

Deposit Tenor
Ky han tién gui

For each UTD, the date calculating from the Deposit Date of an UTD plus the Deposit Tenor

Maturity Date . . R

Naa géo Han Doi v6i tirng TGCKH Chia Nhé, la ngay duoc xéc dinh bang Ngay Gdi Tién cua TGCKH
gay ’ Chia Nhé dé céng véi Ky Han Tién Givi.

Redemption Priority LIFO

Thar tw wu tién tét toan LIFO (mé& sau déng trwéc)

Mailing address
Dija chi gtvi thw

Interest rate as agreed with the Bank
L&i suét nhw dwoc thda thuan véi Ngén Hang

Remarks:

Lwuy:

1. Target Balance: Reflects the balance that shall remain in the DDA after funds are transferred for placements as UTDs in case of surplus funds
or after redemption of UTDs in case of deficit balance, as applicable.
S6 dw muc tiéu: la s6 duw con lai duy tri trong TKTG Khéng Ky Han sau khi cac khoan tién da duoc chuyén dé trich Idp TGCKH Chia Nhé trong
trirong hop 6 tién doéi dw hodc sau khi tat toancac TGCKH Chia Nhd néu s dw thdm hut, tay triong hop ap dung.

2. Frequency: May be DAILY, WEEKLY, MONTHLY. For WEEKLY schedule, please include the day on which the sweep takes place (i.e.
M, T,W,T,F); for Monthly schedule, please include either the date (i.e. 21st) or the Week and day (i.e. 3rd Wednesday) on which the sweep
takes place.

Tén suét: c6 thé Ia HANG NGAY, HANG TUAN, HANG THANG. Béi véi lich HANG TUAN, vui Iong néu ngay ma dién ra viéc chuyén gui (c6
nghia la Thir Hai, Thee Ba, Thir Tw, The Nam, Thir Sau); déi véi lich HANG THANG, vui long néu ngay (c6 nghia la ngay 21) hodc so thir t
Tuén va ngay (cé nghia la Thir Tw I4n thir 3 Jtrong théng]) véo thoi diém dién ra viéc chuyén givi.

The above UTD Options shall take effect on:
Céc Quyén Chon TGCKH Chia Nhé néu trén sé cé hiéu luc vao:
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EXHIBIT B | ELECTRONIC CHANNEL DELIVERY SERVICE (UNITIZED TIME
DEPOSIT)REQUEST LETTER - (VIETNAM) )
PHU LUC B | THU YEU CAU DICH VU PHAN PHOI PIEN TU’ (TGCKH CHIA NHO)
- (VIET NAM)
V2.0_17_09 26
Date/Ngay:

At the request of the Customer, JPMorgan Chase, N.A. - Ho Chi Minh Branch (the “Bank”) will send to the Customer statements in connection with
the Unitized Time Deposit service, as per the frequency, file format and delivery mean selected by the Customer as below, pertaining to the
account(s) of the Customer with the foregoing Account Number(s) (the “Account(s)”).

Theo yéu céu clia Khach Hang, Ngén hang JPMorgan Chase, N.A. - Chi nhanh Thanh phé Hb6 Chi Minh ("Ngén Hang") sé gti cho Khéch Hang
céc bao céo lién quan dén Dijch Vu TGCKH Chia Nhé, theo tén suét, dinh dang tap tin va phuong thirc g duoc Khach Hang lwa chon dudi dy,
lién quan dén (céc) tai khodn mang céc sé tai khodn néu trén ctia Khach Hang ("Tai Khoan")

Products and Services Information — Statements via Electronic Channel
Théng Tin San Phdm Va Dich Vu - Sao Ké Qua Kénh Dién Tir

File Format? Means of Delivery
Product Type of Statement Frequency' Dinh Dang Kénh guri
Sén Loal SaolKe Tén Suét Tép Tin
pham Emaill The dién tr
UTD/ Unitized Time Deposit Statement [ Daily/ Hang ngéy‘ ] PDF
(Cumulative) [J Weekly/ Hang tuan ] EXCEL [J Add/ Thém
LICKH | Sao Ke Tién Gui C6 Ky Han Chia | [I Monthly/ Hang thang [ Delete / X6a
Nho (Ldy K&) Clcsv
UTD/ Unitized Time Deposit Statement L1 Daily/ Hang ngéy‘ ] PDF
(Cumulative-Block) [] Weekly/ Hang tuan [] EXCEL [J Add/ Thém
Z,:gi?/(\%d Sao Ké Tié’n Guwi C6 Ky Han Chia | [] Monthly/ Hang thang [ Delete / Xoa
Nhé (Liy K& Theo L8) Licsv

Please provide customer email ID for statements delivered via email
Vui Long Cung Cép Dia Chi Email Cia Khéach Hang Bé Nhan Sao Ké Qua Email
IMPORTANT: Only company distribution list and e-mail address are allowed
QUAN TRONG: Chi chap nhan danh sdch g thw va dia chi thw dién t cua cong ty
[ Add/ Thém Customer Email ID/ Bja chi Thw Bién T cia Khach Hang
[ Delete / X6a

Remarks/ Ghi Chu:

1. Statements are generated and sent after midnight of each statement cycle. No statement will be generated and sent for Sundays and bank
holidays. Separate statement frequency entitlements are not supported.
Céc sao ké duoc tao va givi sau nira dém cta moi chu ky béo céo. Béo céo sé khéng dugc tao va givi vao céc ngay Chi Nhét va céc ngay
nghi I& ctia ngan hang. Khéng hé tro thiét Iap tan suat nhan bao cédo riéng biét cho tirng loai béo céo

The Customer acknowledges and agrees that this electronic channel delivery service request letter forms a part of, and is subject to the account
terms and the unitized time deposit service terms applicable to the Account(s) as well as the J.P.Morgan Treasury Services Electronic Channels
Service Terms and all provisions under such terms shall apply to the electronic channel delivery service hereunder.

Khéch Hang xac nhén va dong y rang thw yéu céu djch vu phan phoi dién tie nay la mét phan ctia va chiu sy diéu chinh cta cac diéu khodn vé tai
khoén va céc diéu khodn dich vu TGCKH Chia Nhé ap dung dbi voi (céc) Tai Khoén, ciing nhwr Biéu Khoén Dich Vu Kénh Dién T Treasury
Services ctia J.P. Morgan, va moi quy dinh theo cac diéu khoan d6 sé duoc ap dung déi véi dich vu phén phdi dién ti theo thu yéu céu nay.

This document is prepared in English and Vietnamese. In the event there are differences in interpretation or construction between the English
language version and the other language version, the English language version of this document shall prevail and the relevant text of the other
language version shall be deemed to be automatically amended to conform with the relevant text of the English version.

Tai lidu nay duwoc lap bang tiéng Anh va tiéng Viét. Trong trirong hop cé bat ky sw khac biét nao trong viéc dién gidi hodc gidi thich gitra ban tiéng
Anh va ban ngén ngi¥ khéc, ban tiéng Anh sé duoc wu tién &p dung va phén noi dung tuong (ing ctia ban ngén ngi¥ con lai sé duoc tw déng sira
dbi dé phu hop véi phan néi dung tuong tmg cla ban tiéng Anh.
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