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Effective from/ Ap dung ké tir ngay: 31 July 2025/ 31 thang 07 ndm 2025

PROCESS OF TERM DEPOSIT BETWEEN THE BANK AND CLIENTS
QUY TRINH GUI TIEN €O KY HAN GIPA NGAN HANG VA KHACH HANG

1.

Clients eligibility/ Ddi tu'ong Khach hang:
Corporate clients who are Vietnamese residents (“Client(s)”)
Khach hang Doanh nghiép la ngudi cu' trd tai Viét Nam (“Khach hang?™)

Tenor of Term Deposit/ Ky han Tién Gui
Up to 12 months
T6i da 12 thang

Term Deposit currencies/ Pong tién giti ky han
Vietnamese Dong
Viét Nam Béng

Interest basis/ Co s@ tinh Lai suat

The interest duration is determined from the date of receipt of the deposit (“Value Date”) until
the end of the day immediately preceding the date of full payment for the deposit (“Maturity
Date”).

Thoi han tinh l4i du'oc xac dinh tir ngay nhén tién giri (“Ngay Hiéu Luc”) dén hét ngay lién ké
trudc ngay dgo han khoan tién guri (“Ngay Pao Han”).

Interest is calculated based on the interest duration, with a 365-day basis.
L&i sudt duoc tinh duwa trén Thoi han tinh [4i va co’ sé tinh L4i la 365 ngay.

Term Deposit receiving process/ Quy trinh nhan Tién Gui Cé Ky Han

e Any Client who intends to place Term Deposits (“TD”) with the Bank shall provide the
Bank with the documents required by the Bank for client onboarding, to conduct Know-
Your-Client due diligence and to verify the Client’s eligibility for the product in
accordance with the Bank’s internal procedures.

Khéach hang c6 nhu céu st dung sén phdm Tién guri cé ky han (“TD”) cia Ngén hang can
cung cap cho Ngan hang céc chirng tir nhu dugc yéu cdu dé Ngan hang thuc hién Dinh
danh Khéch hang (KYC) va xac minh diéu kién st dung theo quy trinh ndi bo.

e Clients shall review the TD Agreement provided (“TDA”) by the Bank.
Khach hang xem xét Hop Bdng Tién giri c6 ky han (“TDA”) do Ngan hang cung cép.
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o |f Client agrees to the Terms and Conditions in the TDA, Client shall proceed to sign the
TDA with the Bank and provide the Bank with an original copy. The TDA is signed 01 (one)
time, unless there is a request for change from Client or the Bank.

Néu Khach hang déng y vGi Piéu Khoan va Piéu Kién trong TDA, Khéch hang sé tién hanh
ky TDA v&i Ngdn Hang va cung cdp cho Ngén Hang mét ban géc. TDA duoc ky 01 (mét)
[3n, trir khi c6 yéu cdu thay déi tir Khdch hang hodc Ngan Hang.

e The Bank will provide Client with a quote for each TD placement on request.
Ngan hang sé béo gig cho mbi khoan TD theo yéu ciu ctia Khdch hang.

o If Client agrees with the Bank’s quote, Client shall proceed to sign the Term Deposit

Placement Advice (“Advice”) and send a scanned copy thereof via email on the date on
which the transaction was made (“Trade Date”). Client shall provide the Bank with 01
(one) original copy of the Advice within 10 (ten) business days from the Trade Date. The
Advice is signed on each deposit transaction and is an integral part of the TDA.
Néu Khach hang déng y vdi béo gig ctia Ngén hang, Khach hang sé tién hanh ky Ban Thong
Bgo Dat Tién Gui C6 Ky Han (“Théng Béo”) va gl ban sao dién t&r qua email vao ngay phat
sinh giao dich (“Ngay Giao Dijch”). Khach hang phai cung cdp cho Ngan hang 01 (mét) ban
goc cua Théng Béo trong vong 10 ngay lam viéc ké tir Ngay Giao Dich. Théng Béo duoc ky
trén méi giao djch gui tién va (& mdt phan khéng tach roi cta Hop Déng Tién GUi C6 Ky
Han.

e Client shall transfer the deposit amount to the Bank's account as instructed in TDA and
Advice. The Client shall ensure that the Bank receives the deposit amount before the
settlement cut off time on the Value Date.

Khéch hang chuyén sé tién gui vao tai khodn cta Ngan hang theo hu'éng dan trong TDA va
Théng Bgo. Khdch hang phai ddm bdo rdng Ngan hang phdi nhan duoc khodn Tién g
truéc gioy déng céng Hé Théng Chuyén Tién Thanh Toén vao Ngay Hiéu Luc.

6. Term Deposit payment/ Thanh toan Tién Giri Cé Ky Han
On the Maturity Date, the Bank shall pay the principal amount of the TD with the accrued
interest to the Client’s account in accordance with the Standard Settlement Instructions
(SSI) stated in the TDA and Advice.
Vao Ngay Pdo Han, Ng&n Hang sé thanh todn sé tién géc ctua khoan TD va s6 tién (i vao tai
khodn cta Khach hang theo Hu'éng D4n Thanh Toén Tiéu Chuén (SSI) duoc néu trong TDA va
Théng Bao.

7. Loss of Damage to the TDA or Advice/ TDA hodc Théng Bao bi mat, rach hodc nhau nat
The Bank retains an electronic copy of the signed TDA, and any Advice in accordance with
the Bank’s retention policy. Should the Client’s physical copy of the TDA or an Advice be
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crumpled, torn or lost, the Client may request for an electronic copy of the TDA or Advice to
be sent to them by electronic mail.

Ngan hang sé luu gitt ban sao dién tr cta TDA va cac Théng Bao tuén theo chinh sach luu git?
cuia Ngén hang. Néu Hop B6ng hodc Thong bao cua Khach hang bj hdng, réch hoac bi mét,
Khach hang c6 thé yéu cdu Ngén hang gui ban sao dién tir cia TDA hodc Théng Béo dé qua
thu dién ta.

Inquiry relating to Term Deposit(s)/ Truy van (cac) khoan Tién Gi Cé Ky Han

Any inquiry relating to Term Deposit(s) placed or to be placed with the Bank, including
without limitation, checking on the deposit amounts, maturity dates or any other details of
any Term Deposit(s), may be directed to:

Moi thdc mac lién quan dén (cac) khodn Tién Gi C6 Ky Han da dat hodc sé duoc dat tai Ngan
hang, bao gdm nhung khdng gidi han, kiém tra sé tién gui, ngay déo han hodc bat ky chi tiét
nao khac cua (céc) khoan Tién Gui C6 Ky Han, c6 thé duoc guri dén:

e Phone/ S6 dién thoai: (+84)83 824 0657 / (+84)83 824 0663 or/ hodc

e Email: vietham_fx@jpmorgan.com

Using Term Deposit Account as Collateral/ S&’ dung Tai khoan Tién G&i Cé Ky Han lam
Tai san Bao dam

The Client may not pledge or otherwise provide any Term Deposit account as collateral
without the Bank’s prior written consent.

Khédch hang khéng duoc thé chép hoac st dung bét ky khoan Tién Gii C6 Ky Han nao lam Tai
sdn Bdo ddm ma khéng duoc su’ chép thudn tru'éc bang van ban cta Ngan hang.

Transferring ownership of Term Deposit/ Chuyén giao Quyén s& hiru Tién Giri C6 Ky Han
The Client may not transfer or assign any Term Deposit without the Bank’s prior written
consent.

Khach hang khéng duoc chuyén nhuong hodc chuyén giao bat ky khoan Tién Giri C6 Ky Han
nao ma khéng duoc su’ chap thuén truéc bang van ban clia Ngan hang.

Using Internet Banking for transacting Term Deposit/ S dung Ngan hang Dién tir dé€ giao
dich Tién Gtri C6 Ky Han
Not Applicable/ Khéng ap dung
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