PAYMENT AND COLLECTION SERVICE TERMS - APAC V1.4.12.13_23
CAC PIEU KHOAN DICH VU THU HO VA CHI HO - APAC

For payment and collection services in Australia, China, Hong Kong, India, Indonesia, Japan, Malaysia, New
Zealand, the Philippines, Singapore, Taiwan, Thailand, Vietham

ap dung déi vé&i cac dich vu thu hé va chi hé tai Uc, Trung Quéc, Hong Kéng, An Do, Indonesia, Nhat Ban,
Malaysia, New Zealand, Philippines, Singapore, Dai Loan, Thai Lan, Viét Nam

Introduction
Gi¢i thiéu

JPMorgan Chase Bank, N.A,, its affiliates or subsidiaries, as applicable (“the Bank”) will provide the Customer with the payment and collection services
(including transfer of funds for using domestic and international clearing networks and bilateral networks comprising of an electronic link between the
Bank and another financial institution) subject to the terms and conditions set out below (“Service Terms”). JPMorgan Chase Bank, N.A. is organized
under the laws of U.S.A. with limited liability.

JPMorgan Chase Bank, N.A., cac cong ty lién két hodc cac cong ty con clia JPMorgan Chase Bank, N.A_, tuly tirng trwong hop (“Ngan hang’) sé
cung cép cho Khach hang céc dich vu thu ho va chi hd (k& ca chuyén tién dé& st dung cac mang Iwéi thanh toan bu trlr va mang lwéi song phuong
trong nwéc va qudc té co két ndi dién tir gitba Ngan hang va mét tb chire tai chinh khac) tlly thudc vao cac diéu khoan va didu kién duwoc quy dinh dudi
day (“cac Diéu khoan vé Dich vu”). JPMorgan Chase Bank, N.A. dwoc td chirc theo phap luat Hoa Ky dwdi loai hinh trach nhiém hiru han.

1 General
Quy dinh Chung

1.1

1.2

1.3

Interpretation. The Bank’s account documentation, including the general terms and conditions governing the operation of the accounts and
services of the Customer (“Account Terms”), as well as the jurisdiction specific provisions set forth in the account application or country-
specific addendum for the jurisdiction in which the accounts are held, as amended from time to time (collectively “Account Documentation”),
are incorporated by reference into these Service Terms, including the indemnity and liability provisions. Unless otherwise defined, capitalized
terms used in these Service Terms shall have the same meanings as those defined in the Account Terms.

Giai thich. Tai liéu tai khoan ctia Ngan hang, k& ca cac didu khoan va digu kién chung diéu chinh viéc quan ly didu hanh cac tai khoan va cac
dich vu ctia Khach hang (“cac Diéu khoan vé Tai khoan”), ciing nhw cac quy dinh cu thé theo viing lanh thd dwoc trinh bay trong don yéu
cau mé tai khoan hodc phu luc danh cho quéc gia cu thé ap dung cho viing 1dnh thd noi cac tai khodn dwoc duy tri, nhw dwoc stra dbi vao
tirng thoi didm (dwoc goi chung | “Tai liéu Tai khoan”), duwgc dwa vao cac Diéu khoadn vé& Dich vu nay bang dan chiéu, ké ca cac quy dinh
vé bdi thuwdng va trach nhiém. Tri khi dwoc dinh nghia khac di, cac thuat ngiv viét hoa dwoc stiv dung trong cac Didu khodn vé Dich vu nay
sé& c6 cling nghia véi cac thuat ngtk viét hoa dwoc dinh nghia trong cac Diéu khoan vé Tai khoan.

Application. The Services covered herein in each location are subject to availability as determined by the Bank from time to time. These
Service Terms shall apply to the Customer’s Accounts in each jurisdiction covered herein, save that sections 2.3 to 2.5, 3.2 to 3.7 and 4.1
shall only apply if the Bank has received a request from the Customer for the relevant Service covered by such section. For the avoidance of
doubt, the request may be given in a prescribed form or through other means as determined by the Bank. Subject to the foregoing, the
additional jurisdiction specific provisions set forth in the exhibit to these Service Terms are applicable to the Customer based on location of
the Customer’s Accounts.

Ap dung. Cac Dich vu dwoc dé cap trong cac Didu khodn vé Dich vu nay tai méi dia diém tly thudc vao viec Ngan hang cé cung cap hay
khong cung cp cac Dich vu d6 theo quyét dinh clia Ngan hang vao tirng thdi diém. Cac Didu khoan vé Dich vu nay sé ap dung déi véi cac
Tai khoan cia Khach hang tai méi ving 1anh thd dwoc dé cap trong cac Diéu khoadn vé Dich vu nay, ngoai triv cac phan 2.3 dén 2.5, 3.2 dén
3.7 va 4.1 sé chi ap dung néu Ngan hang da nhan dwoc tir Khach hang yéu cau cung cép Dich vu lién quan dwoc dé cap trong phan do. Bé
tranh hiéu 1am, yéu cdu cé th& duoc duwa ra theo mau quy dinh hodc thong qua cac phwong thire khac theo quyét dinh ctia Ngan hang. Tuy
thudc vao quy dinh trén, cac quy dinh cu thé bd sung theo vung lanh thd dwoc trinh bay trong phu dinh kém theo céc Diéu khoan vé Dich vu
nay ap dung ddi véi Khach hang dwa trén dia diém clia cac Tai khoan clia Khach hang.

Instructions. Any request made by the Customer in connection with the Services covered herein shall be Instructions and shall be furnished
by the Customer or the relevant third party authorized by the Customer to the Bank using the agreed delivery channel of the Bank. All payment
or collection transactions to be processed on a particular date and the transactions relating thereto must be received by the Bank before the
agreed cut-off time. Any Instruction from the Customer or from the relevant third party received by the Bank with the authorization of the
Customer shall be effective as that of the Customer after the Bank has verified the authenticity of such Instruction pursuant to the Bank’s usual
security procedures.
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1.4

1.5

1.6

1.7

Chi thi. B4t ky yéu cAu nao do Khach hang dua ra lién quan dén cac Dich vu dwoc dé cap trong cac Diéu khoan vé Dich vu nay sé la cac Chi
thi va sé& dwgc Khach hang hodc bén thi ba lién quan do Khach hang Gy quy&n cung cap cho Ngan hang bang cach st dung kénh chuyé&n
giao theo thda thuan ctia Ngan hang. Ngan hang phai nhan duoc tit ca cac giao dich thu hd hodc chi hd sé dwoc xi ly vao mot ngay cu thé
va cac giao dich lién quan dén céac giao dich thu hd ho&c chi hd d6 trudc gio két sb theo thda thuan. B4t ky Chi thi nao tlr Khach hang hoac
tlr bén thir ba lién quan ma Ngan hang nhan dwoc véi sy cho phép clia Khach hang sé co hiéu Iyc nhw la Chi thi cia Khach hang sau khi
Ngéan hang da xac minh tinh xac thwc ctia Chi thj d6 theo cac tha tuc bao mat thong thuwong ctia Ngan hang.

Acceptance. The Customer acknowledges that the payment and collection transactions and processing of the Instructions are subject to (i)
all applicable laws, applicable rules, regulations, bye-laws, manuals, notices, circulars, codes, guidance or any other similar material of the
Authorities (together, the “Rules”); and (ii) the operation and practice of the clearing or settlement system and payment network. All Instructions
shall be subject to the Bank’s acceptance and the Customer’s compliance with such Instruction format, procedures and security procedures
as determined by the Bank and notified to the Customer in respect of the Service from time to time.

Chap nhan. Khach hang xac nhan rang cac giao dich thu hd va chi hd va viéc x& ly cac Chi thj tiy thudc vao (i) tht ca phap luat ap dung, cac
quy tac, quy dinh, quy ché, chi dn, théng béo, théng tw, bo luat, hwéng dan ap dung hodc bét ky tai liéu twong tw nao khac cia cac Co quan
Chirc nang (dwgc goi chung la “cac Quy tac”); va (i) hoat déng va thuc tién cdia hé théng thanh toan hodc thanh toan bu trir va mang ludi
thanh toan. T4t c& cac Chi thj sé tuy thudc vao viéc Ngan hang chap nhan va Khach hang tuan tha dinh dang, tha tuc va tha tuc bao mat dbi

v&i Chi thi d6 theo quyét dinh clia Ngan hang va duoc théng bao cho Khach hang lién quan dén Dich vy vao tirng thdi didm.

Information. The Customer shall promptly provide the Bank with the information and documentation as the Bank may require in connection
with the Services (including reasons for requesting the Services and the origin of the funds). Any information furnished by the Customer is the
sole responsibility of the Customer and the Bank is entitled to rely on the information without making any verification whatsoever, and in the
event of any inconsistency, contradiction or omission, the Bank may at its discretion reject such information. The Customer represents and
warrants that all information provided is true, correct and not misleading and shall advise the Bank promptly of any changes.

Thaéng tin. Khach hang phai ngay Iap tirc cung cAp cho Ngan hang thong tin va tai liéu ma Ngan hang co thé yéu cau lién quan dén cac Dich
vu (k& ca ly do yéu cau cung cép cac Dich vu va ngudn gbc clia tién). Khach hang tw chiu trach nhiém vé bét ky théng tin nao do Khach hang
cung cap va Ngan hang dwoc quyén cén cr vao théng tin dé6 ma khéng can thye hién bat ky xac minh nao, va trong trwérng hop c6 bt ky sw
khdng théng nhat, mau thuan hoac thiéu sét nao, Ngan hang cé thé tir chéi thdng tin d6 theo quy&n quyét dinh ctia Ngan hang. Khach hang
cam doan va bdo dam rang tat ca thong tin dwoc cung cp la ding, chinh xac va khéng sai léch va sé ngay lap tirc théng bao cho Ngan hang
vé bét ky thay ddi nao.

Liability. Without prejudice to the Account Terms, the Bank shall not be liable for any direct or indirect loss or damage incurred or suffered by
the Customer or any other person arising from or in connection with: (i) the Customer’s breach of its obligations, representations or warranties;
(i) any act, omission or delay by the Customer or any third party (including any third party debtor, its bank(s) and any domestic payment
network), or technical issues (including any equipment malfunction, power failure, interruption in transfer facilities) affecting the operations of
any of them in providing the Services covered herein; (iii) any Instruction during the maintenance period of the payment network system; (iv)
the Bank not processing, on the processing date, any transaction received by it after the applicable cut-off time; or (v) any actions undertaken
in compliance with or for any act or omission of Authorities (herein defined as governmental and/or regulatory authorities and/or the relevant
local payment and/or clearing system and/or settlement institution) within the jurisdiction through which the transactions are processed.

Trach nhiém. Khéng anh huéng dén cac Diéu khoadn v& Tai khodn, Ngan hang sé khong chiu trach nhiém vé bat ky ton that hoac thiét hai
trwc tiép hodc gian tiép nao ma Khach hang hoac bat ky ngudi nao khac phai chiu hodc ganh chiu phat sinh tir hoic lién quan dén: (i) viéc
Khéach hang vi pham céac nghia vu, cam doan ho&c bao dadm cla Khach hang; (i) bat ky hanh déng, khéng hanh déng hodc cham tré nao cua
Khach hang hodc bét ky bén th&r ba nao (k& ca bat ky bén no thir ba ndo, (cac) ngan hang cdia bén no thir ba va bat ky mang lwéi thanh toan
trong nwéc ndo), hodc cac van dé ky thuat (k& ca sw cb thiét bj, méat dién, gian doan cac phuong tién chuyén giao) anh hudng dén hoat dong
cla bat ky bén nao néu trén trong viéc cung cép céc Dich vu dwoc dé cap trong cac Diéu khoan vé Dich vu nay; (iii) bat ky Chi thj nao trong
thoi gian bao tri hé théng mang lwéi thanh toan; (iv) vao ngay xt ly, Ngan hang khong xt ly bat ky giao dich nao ma Ngan hang nhan dwoc
sau gio két sb ap dung; ho&c (v) bat ky cac hanh déng nao dwoc thwe hién trén co s& tuan tha véi hodc do bat ky hanh dong hodc khéng
hanh dong nao clia cac Co’ quan Chirc ning (trong cac Diéu khoan vé Dich vu nay dwoc dinh nghia la cac co quan chinh phi va/hodc co
quan quan ly va/hodc hé thdng thanh toan va/hoac thanh toan bu trir va’hodc td chirc thanh toan dia phwong lién quan) trong pham vi ving
Ianh thd ma théng qua dé céc giao dich dwoc xi ly.

Indemnity. Without prejudice to the Account Terms, the Customer shall indemnify and hold the Bank, and its agent, employees, officers, and
directors, harmless from or against any and all claims, damages, judgments, liabilities, losses, costs and expenses (including attorneys’ fees)
resulting directly or indirectly from: (i) any indemnity, undertaking or guarantee given by the Bank to the Authorities in connection with the
Services; and (ii) the Customer's breach of its obligations, representations or warranties in relation to the Services covered herein.
Notwithstanding the foregoing, the Bank shall not be indemnified for any damages resulting directly from its own gross negligence, willful
misconduct or fraud.

Boi thwerng. Khong anh hudng dén cac Diéu khoan vé Tai khoan, Khach hang phai bdi thwéng va bdo dadm cho Ngan hang, va dai ly, cac
nhan vién, cac can bo, va cac giam dbc cla Ngan hang khong bi anh hwéng béi bat ky va tat ca cac khiéu kién, thiét hai, phan quyét, trach
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nhiém, ton that, phi tdn va chi phi (k& ca phi luat sw) phat sinh truc tiép hodc gian tiép tu: (i) bt ky bdi thweng, cam két hodc bao 1anh nao
do Ngan hang duwa ra cho cac Co quan Chirc néng lién quan dén cac Dich vuy; va (ii) viec Khach hang vi pham céac nghia vu, cam doan hodc
bao dam cla Khach hang lién quan dén céc Dich vu dwoc dé cap trong cac Diéu khoan vé Dich vu nay. Du cé quy dinh trén, Ngan hang sé
khong dwoc boi thwdng déi véi bat ky cac thiét hai nao phat sinh truc tiép tir hanh vi so suét nghiém trong, hanh vi sai trai cd y hoéc hanh vi
Ilra ddo cla chinh Ngan hang.

1.8 Pre-existing Service Terms. These Service Terms supersede and replace any other terms and conditions previously provided to the
Customer in relation to the Services covered herein, save that if (i) any terms and conditions are separately required as determined by the
Bank, such terms and conditions shall continue to apply; or (ii) any terms and conditions specified in the Schedule to these Service Terms,
such terms and conditions (the “Pre-existing Terms and Conditions”) shall continue to apply to the products and services in the
corresponding row in lieu of the terms and conditions under the same heading in sections 2 to 4 for such products and services. The relevant
terms and conditions in sections 2 to 4 superceded by the Pre-existing Terms and Conditions shall not apply to such products and services.

Cac Diéu khoan vé Dich vu Trwéc dé. Cac Diéu khoan vé Dich vu nay thay thé bat ky cac diéu khoan va diéu kién nao khac trwdc d6 da
dwoc cung cap cho Khach hang lién quan dén cac Dich vu dwgc dé cap trong cac Diéu khoan vé Dich vu nay, ngoai trr tredng hop néu (i)
bét ky cac diéu khoan va diéu kién nao dwoc yéu cau riéng biét theo quyét dinh ctia Ngan hang thi cac diéu khoan va diéu kién do sé tiép tuc
&p dung; hoéc (i) bat ky cac diéu khoan va diéu kién nao dwoc quy dinh trong Phu luc kém theo céac Diéu khoan vé Dich vu nay, cac diéu
khoan va diéu kién do (“cac Diéu khoan va Diéu kién Trwéc d6”) sé tiép tuc ap dung ddi véi cac san phdm va dich vu tai dong twong ting
thay cho céac diéu khoan va diéu kién theo ciing tiéu dé tai phan 2 dén 4 déi véi cac san phdm va dich vu d6. Cac diéu khoan va diéu kién lién
quan tai phan 2 dén 4 dwoc thay thé bang cac Didu khoan va Diéu kién Truéc dé sé khdng ap dung dbi véi cac san phdm va dich vu dé.

1.9 No Liability of Regulator. The Customer agrees that any relevant regulator shall not owe any duty or incur any liability to the Customer in
respect of any claim, loss, damage or expense (including loss of business, loss of business opportunity, loss of profit, special, indirect or
consequential loss, even if such regulator knew or ought reasonably to have known of their possible existence) of any kind or nature
whatsoever arising in whatever manner directly or indirectly: (i) from or as a result of anything done or omitted to be done by it bona fide or by
any settlement institution, any clearing house, any participant bank or institution of clearing system or any correspondent bank of such
participant bank or institution, or any other person in the management, operation or use (including the termination and/or suspension of any
settlement institution, clearing facilities or participant bank or institution of clearing system) of the clearing house or clearing facilities or any
part of any of them; or (ii) by the giving of any consent, notice, advice or approval in relation or pursuant to any rules, regulations or procedures
issued by any relevant regulator, settlement institution or clearing house (as may be modified from time to time). This section 1.9 shall survive
the suspension or termination of any Account of the Customer or the termination of the Account Terms, any Account Documentation or these
Service Terms.

Co quan Quan ly Khéng chju Trach nhiém. Khach hang ddng y réng céc co quan quan ly hivu quan sé khong cé béat ky nghia vy hodc chiu
bét ky trach nhiém nao ddi véi Khach hang lién quan dén bat ky khiéu nai, tdn that, thiét hai hodc chi phi nao (k& ca tdn thét kinh doanh, mét
co hdi kinh doanh, tdn that loi nhuan, tn that dic biét, gian tiép hodc mang tinh hé qua, ngay ca khi co quan quan ly d6 biét hodc mét cach
hop ly dang 1 ra phai biét kha nang ton tai clia nhirng tdn that do) thudc bét ky loai hay tinh chat nao phat sinh theo bat ky cach thirc nao
trwc tiép hay gian tiép: (i) tir hodc do bat ky viéc gi dwoc thuc hién hodc bé qua khéng thuc hién béi co quan quan ly d6 mét cach ngay tinh
hoac bai bat ky t& chirc thanh toan nao, bat ky cong ty thanh toan bu triv ndo, bt ky ngan hang hodc t6 chirc nao tham gia hé théng thanh
toan bu trlr hoac bat ky ngan hang dai ly nao clia ngan hang hay tb chirc tham gia d6, hodc bt ky ngudi nao khac trong viéc quan ly, diéu
hanh hoac st dung (bao gdm ca viéc cham dirt va/hodc dinh chi bat ky t6 chirc thanh toan, phwong tién thanh toan bu trir hodc ngan hang
hay t& chirc tham gia hé thdng thanh toan b trlr ndo) clia cdng ty thanh toan b trir hodc phuwong tién thanh toan bu trir hodc mdt phan cla
bt ky phwong tién nao trong sb do; hoac (i) bang viéc dwa ra y kién ddng y, thong béao, y kién tw van ho&c chap thuan lién quan dén hoic
can clr vao cac quy dinh, quy ché hodc quy trinh do bat ky co’ quan quan ly, t6 chirc thanh toan hodc cdng ty thanh toan bu triy lién quan nao
ban hanh (nhw dwoc stra ddi vao tirng thdi didm). Phan 1.9 nay sé tiép tuc cé hiéu lwc sau khi dinh chi hodc chdm dirt bat ky Tai khodn nao
ctia Khach hang hodc chdm dit cac Diéu khoan vé Tai khoan, bat ky Tai liéu Tai khoan nao hoéc cac Diéu khoan vé Dich vu nay.

2 Payments
Chihé
2.1 Checks
Séc
2.1.1 Any alteration on a check is subject to the Bank’s acceptance and must be confirmed by the full signature(s) of the drawer. The Bank
shall not be liable for (i) losses arising from alterations which cannot be easily detected; and (ii) paying on altered and/or forged checks

where the alterations and/or forgery could not be easily detected or where the alteration and/or forgery is due to the act, omission,
negligence or willful default of the Customer.

Bat ky thay ddi nao dbi v&i séc déu tuy thude vao chap nhan clia Ngan hang va phai dwoc xac nhan bang (cac) chir ky day du cda
ngudi ky phat. Ngan hang sé khong chiu trach nhiém vé (i) cac ton that phat sinh tir cac thay déi khong thé dwoc nhan thdy mét cach
dé& dang; va (i) viéc thanh toan theo cac séc bi thay ddi va/hoac gid mao trong trwéng hop viéc thay ddi vahodc gid mao khong thé
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2.2

23

dwoc nhan thay mét cach dé dang hoic trong trudng hop viéc thay ddi valhosc gid mao |a do hanh déng, khéng hanh déng, so suét
hoac vi pham cd y ctia Khach hang.

2.1.2 The Bank shall be entitled at its absolute discretion to dishonor any check (i) bearing a signature different from the specimen
signature(s) of the relevant Authorized Person(s); (ii) not signed in the authorized manner or not drawn in accordance with the signature
requirements prevailing at the time of presentation; or (iii) if it appears to the Bank that the Check has been materially altered, forged
or stolen or is counterfeit.

Ngan hang sé c6 toan quyén quyét dinh tir chdi thanh toan béat ky séc nao (i) cé chir ky khac véi (cac) chir ky mau cta (nhirng) Nguoi
dwoc Uy quyén lién quan; (i) khong dwoc ky theo céach thirc duwoc phép hodc khdng duoc ky phat theo cac yéu cau vé chiv ky ap
dung tai thoi diém xuét trinh; hoac (iii) néu Ngan hang cho la Séc da bi stra doi dang ké, lam gid hodc méat trém hoac gia mao.

Stop Payment.
Ngtrng Thanh toan.

Any request by the Customer to stop, cancel, amend, recall or reissue the ltems is subject to consent of the Bank and the beneficiary’s bank.
The Customer shall provide such information within such time as required by the Bank in accordance with the security procedures as
determined by the Bank. The Customer agrees that the Bank shall be permitted to rely on any such request by the Customer and be indemnified
in accordance with the Account Terms in accepting or executing such request. The Customer further undertakes to promptly hand the Item to
the Bank should it at any time become the holder of the Item or procure for the item to be returned to the Bank.

BAt ky yéu ciu nao clia Khach hang déi véi viéc ngling, hiy bd, stva ddi, thu hdi hodc phat hanh lai cac Cong cu tuy thudc vao chap thuan
ctia Ngan hang va ngan hang clia ngwdi thu hwéng. Khach hang phai cung cép thong tin trong thei han theo yéu ciu ctia Ngan hang phu
hop vé&i cac tha tuc bdo mat theo quyét dinh ciia Ngan hang. Khach hang ddng y rang Ngan hang sé dwoc phép can ct vao bat ky yéu cau
nao do Khach hang dwa ra va dwoc bdi thwong theo cac Diéu khoan vé Tai khoan khi chdp nhan hodc thuc hién yéu cau dé. Khach hang
cling cam két s& nhanh chéng giao Céng cu cho Ngan hang néu vao bét ky thoi didm nao Khach hang tré thanh ngudi ndm gite Cong cu
hodc thu xép gti lai cong cu cho Ngan hang.

Corporate Check Print Service
Dich vu In Séc Doanh nghiép

2.3.1 By requesting for the Corporate Check Print Service, the Customer authorizes the Bank:
Bang viéc yéu cau cung cép Dich vu In Séc Doanh nghiép, Khach hang cho phép Ngan hang:
a) to print and complete a check in accordance with the Instruction which is provided by the Customer and accepted by the Bank;
in va hoan tat séc theo Chi thj do Khach hang dwa ra va duwoc Ngan hang chap nhan;

b) to place on each check a laser printed signature or chop image which is authorized by the Customer and/or its authorized
representative to be used by the Bank on behalf of the Customer and/or its authorized representative (as the case may be) in
accordance with applicable laws, rules, regulations and prevailing market practice;

dwa vao méi séc chir ky laser hodc hinh anh con dau dwoc Khach hang va/hoac dai dién theo Gy quyén cla Khach hang cho
phép Ngan hang s dung thay mét cho Khach hang va/hoéc dai dién theo Gy quyén cia Khach hang (tuy tirng trudng hop) theo
céc luat, quy téc, quy dinh ap dung va théng lé thi trudng hién hanh;

c) to print and complete other non-payment Instruction related documents as agreed by the Bank (“Printed Documents”);
in va hoan tat c&c tai liéu lién quan dén Chi thj phi thanh toan khac dwgc Ngan hang ddng v (“cac Tai liéu In”);

d) if agreed by the Bank, to send the check by mail, courier or by electronic transmission to the Customer or the beneficiary thereof
along with any Printed Document; and

néu dwoc Ngan hang ddng ¥, glvi séc bang thw, chuyé&n phat nhanh hodc chuyén phat dién t&r dén Khach hang hodc ngudi thy
hwéng cta Khach hang cling véi bat ky Tai liéu In nao; va

e) if agreed by the Bank, to make available the check and any Printed Document for collection by the Customer or the beneficiary
thereof at a branch of the Bank specified by the Bank.

Néu dwoc Ngan hang ddng y, cung cép séc va bat ky Tai liéu In nao dé Khach hang hodc ngudi thu hwéng clia Khach hang thu
tai chi nhanh cdia Ngan hang do Ngan hang chi dinh.

2.3.2 Without prejudice to the Account Terms, the Customer shall bear the liability and risk of any loss, damage, claim or cost that may arise
in connection with the mailing or collection of any check and placing of the laser printed signature or chop image by the Bank in
performing the Corporate Check Print Service.
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Khong anh hwéng dén cac Diéu khoan vé Tai khodn, Khach hang phai chiu trach nhiém va rdi ro vé& bét ky tbn that, thiét hai, khiéu
kién hoac phi tdn nao co thé phat sinh lién quan dén viéc gWi hodc thu b4t ky séc nao va viéc Ngan hang dwa vao chir ky laser hodc
hinh anh con d4u khi thuc hién Dich vu In Séc Doanh nghiép.

2.4 Positive Pay and Payee Verification Service
Dich vu Xac dinh Gian lan Séc va Xac minh Ngw&i nhan Thanh toan

241

242

By requesting for the Positive Pay Service or the Payee Verification Service, the Customer agrees that:

Bang viéc yéu cau cung cap Dich vu Xac dinh Gian 1an Séc hodc Dich vu Xac minh Ngwdi nhan Thanh toan, Khach hang déng y réng:

a)

b)

c)

d)

the Customer shall provide the issuance information in relation to the checks presented for payment against the Customer’s
Account(s) in the manner and within such time as required by the Bank (the “Issuance Information”);

Khach hang phai cung c&p thong tin phat hanh lién quan dén cac séc dwoc xuét trinh dé dwoc thanh toan tir (cac) Tai khoan clia
Khach hang theo cach thirc va trong thdi han ma Ngan hang yéu cau (“Théng tin Phat hanh”);

the Bank is authorized to compare the Issuance Information received from the Customer with the inward clearing information
received from the relevant clearing house;

Ngan hang dwoc phép dbi chiéu Thong tin Phat hanh nhan dwoc tir Khach hang véi théng tin thanh toan bu trir givi dén ma Ngan
hang nhan dwgc tr trung tdm thanh toan bu trir lién quan;

the Bank has the right to set and revise a threshold amount for ltems to be reviewed under the Positive Pay Service (the
“Threshold Amount”) whereby the Bank will not review and compare the Items below the Threshold Amount against the Issuance
Information and will handle the ltems according to the Bank’s usual procedures; and

Ngan hang c6 quyén &n dinh va stva ddi sb tién dinh mirc dbi véi cac Cong cu sé dugc ra soat theo Dich vu Xac dinh Gian 1an
Séc (“Sé tién Dinh mirc”) ma qua d6 Ngan hang sé khong ra soat va déi chiéu cac Cong cu cd gia tri thap hon Sé tién Binh muc
v&i Thong tin Phat hanh va sé x(r ly cac Cong cu theo thu tuc thdng thuwong ciia Ngan hang; va

the Bank will only provide the Positive Pay Service or the Payee Verification Service for ltems presented to the Bank through the
relevant clearing system and will not provide such Services for Items presented over the counter of the branches of Bank or other
banks unless otherwise agreed with the Customer.

Ngan hang sé chi cung cép Dich vu X&c dinh Gian lan Séc hodc Dich vu Xac minh Ngudi nhan Thanh toan déi véi cac Coéng cu
dwoc xuét trinh cho Ngan hang théng qua hé théng thanh toan bu trir lién quan va sé khéng cung cép cac Dich vu do dbi véi cac
Cong cu dwoc xuat trinh qua quay giao dich clia cac chi nhanh ctia Ngan hang ho&c cac ngan hang khac trir khi ¢ théa thuan
khac voi Khach hang.

Where an Item is presented to the Bank but the Bank has not received Issuance Information in relation to the ltem or the ltem contains
information different from the relevant Issuance Information (each a “Discrepancy”),

Trong trwérng hop mét Céng cu dwoc xuét trinh cho Ngan hang nhwng Ngan hang chwa nhan dwoc Théng tin Phat hanh lién quan
dén Coéng cu hodc Coéng cu cé thdng tin khac véi Thong tin Phat hanh lién quan (dwoc goi riéng la “Khac biét”),

a)

b)

c)

the Bank will notify the Customer within such time in the manner as determined by the Bank;
Ngan hang sé théng bao cho Khach hang trong thoi han va theo cach thirc do Ngan hang quyét dinh;

the Customer shall advise the Bank whether any such ltem is authorized for payment and whether the ltem has been validly and
properly issued by an authorized signatory of the Customer within his or her authority (“Presentment Decision”), and provide
the Bank with any necessary document about the Discrepancy in the manner and within such time as determined by the Bank;
and

Khach hang phai théng bao cho Ngan hang viéc bat ky Céng cu nao nhw vay c6 dwoc cho phép thanh toan hay khéng va Céng
cu d6 co phai do ngudi ky tén dwoc dy quyén ctia Khach hang phat hanh hop phap va hop & trong pham vi thAm quyén cua
ngudi d6 hay khéng (“Quyét dinh déi véi viéc Xuat trinh Céng cy”), va cung cap cho Ngan hang bét ky tai liéu can thiét nao
vé Khéc biét theo céch thirc va trong thdi han do Ngan hang quyét dinh; va

where the Customer failed to timely inform the Bank about the Presentment Decision or failed to provide the required documents
in relation to the Item, the Bank is authorized to return such ltem unless otherwise agreed by the Bank and the Customer.

Trong trwdng hop Khach hang khong kip thdi thong bao cho Ngan hang vé Quyét dinh dbi véi viéc Xuét trinh Cong cu hodc
khéng cung cp céc tai liéu can thiét lien quan dén Coéng cu, Ngan hang dwoc phép tré lai Céng cu dé trir khi cé théa thuan khac
gitra Ngan hang va Khach hang.
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Without prejudice to the Account Terms and other terms herein, the Bank shall not be liable for failing to detect any discrepancy
between the ltem and the Issuance Information or for processing and payment of such ltem where:

Khéng anh hwéng dén cac Diéu khoan vé Tai khoan va céc diéu khodn khéac trong tai liéu nay, Ngan hang sé khong chiju trach nhiém
vé viéc khong phat hién bat ky khac biét nao gitra Cong cu va Théng tin Phat hanh hodc vé viéc xt ly va thanh toan Céng cu dé trong
trwong hop:

a) the Customer fails to provide the Issuance Information in the manner as required by the Bank;
Khach hang khéng cung cap Théng tin Phat hanh theo cach thirc ma Ngan hang yéu cau;
b) the ltem is below the Threshold Amount; or
Cong cu co gia tri thap hon Sé tién Binh mirc; hodc
c) the ltem is presented to the Bank over the counter of the branches of the Bank or other banks.
Cong cu dwoc xuét trinh cho Ngan hang qua quay giao dich cla cac chi nhanh ctia Ngan hang hodc cac ngan hang khac.
In addition to section 2.4.1 above, Payee Verification Service is subject to the following conditions:
Ngoai phan 2.4.1 & trén, Dich vu Xac minh Ngudi nhan Thanh toan tuy thudc vao cac diéu kién sau day:
a) the Customer must also be receiving Positive Pay Service in connection with the same Account;
Khach hang ciing phai tiép nhan Dich vu Xac dinh Gian lan Séc lién quan dén cung Tai khoan;

b) the availability of Payee Verification Service is subject to the information available from the relevant clearing system or third party
in relation to the clearing of the Item; and

viéc cung cép Dich vu Xac minh Ngwdi nhan Thanh toan tiy thudc vao thong tin do hé thdng thanh toan bu trir hodc bén thir ba
lién quan cung cép lién quan dén viéc thanh toan Céng cy; va

c) the Issuance Information provided shall include the payee name and the Bank is authorized to compare such information against
the payee lines in the name/address block identified on the ltem presented as provided for in the Bank’s set-up requirements and
will otherwise be limited to those parameters specifically agreed to by the Customer and the Bank.

Théng tin Phat hanh dwoc cung cap phai cé tén cla ngudi nhan thanh toan va Ngan hang dwoc phép doi chiéu thong tin d6 véi
cac dong théng tin clia ngwoi nhan thanh toan tai khung tén/dia chi dwoc xac dinh trén Cong cu dwoc xuét trinh nhu dwoc quy
dinh trong cac yéu cau thiét 1ap clia Ngan hang va theo hinh thirc khac bj gi¢i han & cac thong sé dwoc thda thuan cu thé gitra
Khach hang va Ngan hang.

2.5 Government Related/Statutory Electronic Payment Service
Dich vu Thanh toan Dién tir Lién quan dén Chinh phi/theo Quy dinh Phap luat

251

By requesting for the Government Related/Statutory Electronic Payment Service, the Customer agrees that:
Bang viéc yéu cau cung cép Dich vu Thanh toan Dién t&r Lién quan dén Chinh phi/theo Quy dinh Phap luat, Khach hang dong y rang:

a) Such Service is conditional upon the Customer’s compliance with the procedures as required by the Bank and the relevant local
government, tax or customs authorities (collectively, the “Government Related Authorities”) to provide the Instructions or other
relevant information within the required time;

Dich vu d6 tuy thudc vao viéc Khach hang tuan thia cac thd tuc ma Ngan hang va co quan chinh quyén, co quan thué hodc co
quan héi quan dia phwong lién quan (dwgc goi chung la “cac Co quan Chinh phd”) yéu ciu déi voi viéc dua ra cac Chi thi hodc
thong tin lién quan khéac trong thoi han yéu cau;

b)  without prejudice to section 1.5 above, the Customer shall confirm the information sent by the Bank in relation to the transfer of
funds under the service and/or inform the Bank of any mistake or irregularity promptly upon request by the Bank;

khéng anh huwdng dén phan 1.5 & trén, Khach hang sé& xac nhan thong tin do Ngan hang gti lién quan dén viéc chuyén tién theo
dich vu va/hoac théng bao cho Ngan hang vé bat ky nhadm Ian ho&c bat thwéng nao ngay khi cé yéu ciu cia Ngan hang;

c) the Bank is authorized to debit the local Account of the Customer with the applicable amount (as confirmed by the Government
Related Authorities and the Customer) for settling electronic payments to such authority; and

Ngan hang dwoc phép ghi ng Tai khoan trong nwédc clia Khach hang véi sb tién lién quan (theo xac nhan cla cac Co quan
Chinh phi va Khach hang) dé thuc hién cac khoan thanh toan dién ti cho co quan do; va
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d) the Customer shall maintain sufficient funds at the relevant Account to settle the electronic payment to the Government Related
Authority unless the Bank has notified to the Customer in advance that an overdraft will be permitted for such payment.

Khach hang phai duy tri day dd tién trong Tai khoan lién quan dé thwc hién thanh toan dién t& cho Co quan Chinh pha trir khi
Ngan hang da théng bao trwéc cho Khach hang réng thau chi dwoc cho phép dbi véi khoan thanh toan do.

Without prejudice to the Account Terms and other terms herein,
Khéng &nh huwéng dén cac Diéu khoan vé Tai khoan va cac diéu khoan khac trong vén ban nay,

a) the Bank’s sole obligation under the Government Related/Statutory Electronic Payment Service is to process the transfer of funds
from the Customer’s Account to the relevant Government Related Authority in accordance with the Account Terms and these
Service Terms. The Bank shall not be required to submit any payment form, payment receipt, or any evidence on behalf of the
Government Related Authority to the Customer or vice versa; and

Nghia vu duy nhéat ctia Ngan hang theo Dich vu Thanh toan Dién t& Lién quan dén Chinh phi/theo Quy dinh Phap luat la xd ly
chuyén tién tir Tai khoan ctia Khach hang dén Co quan Chinh pha lién quan theo cac Biéu khoan vé Tai khoan va cac Diéu
khoan vé Dich vu nay. Ngan hang sé& khong phai ndp cho cho Khach hang bat ky mau don thanh toan, bién nhan thanh toan,
hoac bat ky bang chirng nao thay mat Co quan Chinh phi hodc nguoc lai; va

b) the Customer shall indemnify and hold the Bank harmless against any loss or damage suffered by the Bank, including the Bank’s
officers, employees, agents and service providers arising out of or in connection with any late or delayed payment of taxes by the
Customer including any late payment penalties that may be imposed on the Bank by the Government Related Authority.

Khach hang phai bdi thwdng va bao dam Ngan hang khong bi anh hudng bdi bt ky tdn that hodc thiét hai nao phat sinh cho
Ngéan hang, ké& ca cac can bd, nhan vién, dai ly va nha cung cép dich vu ctia Ngan hang phat sinh t&» hodc lién quan dén viéc
Khach hang ndp thué cham hoac ndp thué tré& ké ca bat ky tién phat ndp tré nao ma Co quan Chinh phti ¢cé thé ap dung dbi voi
Ngéan hang.

For the avoidance of doubt, nothing in the provisions of the Government Related/Statutory Electronic Service is to be treated as
creating an agency or fiduciary arrangement between the Customer and the Bank, and the Customer acknowledges that the Bank is
not in any way acting as an agent or fiduciary of the Customer in providing the Government Related/Statutory Electronic Service.

D& tranh hiéu 1am, khéng cé quy dinh nao trong cac quy dinh cta Dich vu Thanh toan Dién t& Lién quan dén Chinh phi/theo Quy dinh
Phap luat dwoc xem |a thiét 1ap thda thuan dai ly hodc Gy thac gitra Khach hang va Ngan hang, va Khach hang xac nhan rdng Ngan
hang khéng phai la dai ly hodc bén dwoc Gy thac clia Khach hang dwdi bét ky hinh thire nao khi cung cap Dich vu Thanh toan Dién
t&r Lién quan dén Chinh phi/theo Quy dinh Phéap luat.

2.6 Manual Instructions
Chi thj trwc tiép

2.6.1

2.6.2

By providing manual Instructions to the Bank, the Customer acknowledges that the Bank has recommended that the Customer initiates
Instructions via SWIFT or the Bank’s electronic banking product(s). Although the Bank has recommended the electronic channels,
the Customer declines or is unable to use such initiation method exclusively, and thus requests the use of the manual initiation, such
as facsimile transmission, mail/courier, or email, subject to pre-agreement by the Bank.

Bang viéc cung cap cac Chi thj tric tiép cho Ngan hang, Khach hang xac nhan rang Ngan hang da dé nghi Khach hang dwa ra cac
Chi thi thdng qua SWIFT hoac (cac) sdn phdm ngan hang dién t& clia Ngan hang. DU Ngan hang da d& nghi st dung céc kénh dién
tlr, Khach hang tir chdi hodc khdng thé chi st dung phwong thire dwa ra Chi thi nhw vay, va do dé d& nghi st dung viéc dwa ra Chi
thi truc tiép, nhw 1a fax, thuw/chuy&n phat nhanh, hodc thw dién ti, tly thudc vao ddng y trwéc ctia Ngan hang.

Without prejudice to the Account Terms, the Customer shall indemnify and hold the Bank, and its agent, employees, officers, and
directors, harmless from or against any and all Losses resulting directly or indirectly from the Bank’s execution of manual Instructions,
including (i) any interception, disruption or error in relation to the manual initiation channels used by the Customer and (ii) any fraudulent
acts committed in relation to the manual Instructions. Notwithstanding the foregoing, the Bank shall not be indemnified for any Losses
to the extent resulting directly from its own gross negligence, willful misconduct or fraud.

Khéng anh hwéng dén cac Diéu khoan vé Tai khodn, Khach hang phai bdi thwéng va bdo dam cho Ngan hang, va dai ly, cac nhan
vién, cac can bo, va cac giam dbc ctia Ngan hang khdng bi anh huwdng béi bat ky va tat ca cac Tdn that phat sinh tryc tiép hoac gian
tiép tir viéc Ngan hang thi hanh cac Chi thi truc tiép, k& ca (i) viéc cac ké&nh ma Khach hang st dung d& dwa ra Chi thj tric tiép bi
chan, gian doan hoac 16i va (ii) bat ky hanh vi gian 1an nao dwoc thwc hién lién quan dén cac Chi thi truc tiép. Du cé quy dinh trén,
Ngan hang sé khong duoc bdi thworng dbi véi bat ky Ton that nao trong pham vi phat sinh tir hanh vi so sut nghiém trong, hanh vi
sai trai c6 y hodc hanh vi ltra do cia chinh Ngan hang.
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3 Collections
Thu ho

3.1 Account Name Variation
Thay déi Tén Tai khoan
If the Bank permits, the Customer may request and authorize the Bank to deposit an Item or credit certain amount in an Instruction into the

specified Account in which the name of the beneficiary or payee (“Alternative Name”) is different from the Account name of the Customer
(each a “Deposit in Alternative Name”). By requesting the Bank to accept each Deposit in Alternative Name, the Customer agrees that:

Néu Ngan hang cho phép, Khach hang cé thé yéu cau va cho phép Ngan hang giri mot Cong cu hodc ghi cé mét sb tién trong mét Chi thi vao
Tai khoan dwec chi dinh trong do tén cla ngwoi thu hwdng hodc ngwdi nhan thanh toan (“Tén Khac”) khac véi tén Tai khoan cia Khach
hang (mdi viéc glri tién nhw vay duoc goi 1a “Giri tién bang Tén Khac”). Bang viéc yéu cau Ngan hang chap nhan méi viéc Gl tién béng
Tén Khac, Khach hang déng y rang:

a) the acceptance is subject to full discretion of the Bank and the Bank may impose any condition to process such Deposit in
Alternative Name from time to time, including confirmation from the Customer on any Alternative Name, the reasons for an
Alternative Name and the time limit for the acceptance;

viéc chép nhan tly thudc vao toan quyén quyét dinh clia Ngan hang va Ngan hang cé thé ap dat bat ky didu kién nao dbi véi
viéc xt ly viéc Gui tién bang Tén Khac dé vao tirng thdi didm, ké ca xac nhan tiv Khach hang ddi véi bt ky Tén Khac nao, cac
ly do cho Tén Khac va thoi han chap nhan;

b) the Customer represents and warrants that each Deposit in Alternative Name is intended for the Customer’s benefit and the
Customer is the ultimate beneficiary of the Deposit in Alternative Name;

Khach hang cam doan va bdo dam réng méi viéc Gui tién bang Tén Khac dwoc dy kién vi loi ich clia Khach hang va Khach
hang & nguoi thu huwdng cudi cung clia viéc Gli tién béng Tén Khéc;

c) the Bank shall have no obligation to perform any verification or make any enquiry in crediting the relevant amount into the specified
Account in reliance of the Customer’s authorization;

Ngan hang sé& khéng cé nghia vu thwe hién bét ky xac minh nao hoéc tién hanh bét ky diéu tra nao khi ghi cé sb tién lién quan
vao Tai khoan dwoc chi dinh dwa vao cho phép clia Khach hang;

d) the Customer undertakes to notify the Bank in writing immediately of any change to or cessation of the use of Alternative Name
by the Customer and the Customer’s request and authorization on the Deposit in Alternative Name will continue in full force and
effect until the Bank actually receives written notice from the Customer and after the Bank has had a reasonable opportunity to
act on the change or revocation; and

Khach hang cam két thong bao bang van ban cho Ngan hang ngay lap tirc vé viéc Khach hang cé bét ky thay déi nao ddi voi
hoac ngirng str dung Tén Khac va yéu cau va cho phép cla Khach hang déi véi viéc Gui tién bang Tén Khac sé tiép tuc co day
da hiéu lwc va gia tri cho dén khi Ngan hang thuc sy nhan dwoc théng bao béng van ban tir Khach hang va sau khi Ngan hang
da c6 co hdi hop ly d& hanh dong theo thay di hodc hiy bé do; va

e) the Bank shall not be responsible for any loss arising to the Customer for an Instruction regarding an Alternative Name and the
Customer shall waive any claim, counter-claim, cause or right of action or proceedings, right of account or indemnity, whether at
law or in equity in any jurisdiction arising from or in connection with any Deposit in Alternative Name.

Ngan hang sé khdng chiu trach nhiém v& bat ky tdn that nao phat sinh cho Khach hang do mét Chi thj lién quan dén mot Tén
Khac va Khach hang tir b bat ky khiéu kién, phan t6, nguyén nhan ho&c quyén tién hanh tha tuc té tung hodc tha tuc tranh tung,
quy&n yéu cau giai trinh hoac bdi thwdng, du 1a theo quy dinh phap Iuat hodc theo nguyén tac cong bang tai bat ky ving lanh thd
nao phat sinh tlr hodc lién quan dén bt ky viéc Gii tién bang Tén Khac nao.

3.2 Wholesale Physical Lockbox Service
Dich vu Két sat danh cho Giao dich Thanh toan giira cac Doanh nghiép

The Bank may, from time to time and in some jurisdictions, offer Wholesale Physical Lockbox Service, in respect of which the Customer
agrees:

Ngan hang co thé, vao tirng thdi diém va tai mét sb viing 1anh thd, cung cap Dich vu Két sat danh cho Giao dich Thanh toan gitra cac Doanh
nghiép, ma lién quan dén Dich vu Két sat danh cho Giao dich Thanh toan gita cac Doanh nghiép d6 Khach hang déng y:

a) to open a lockbox (the “Physical Lockbox”) with the Bank or a third party as agreed with the Bank, for persons that intend to
make payment to the Customer via ltems to deposit those ltems and relevant information regarding those Items (which may
include information such as invoice numbers, amounts, etc., collectively, “Remittance Documents”) therein;
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md& mot két sat (“Két sat”) tai Ngan hang hodc mot bén thir ba theo thda thuan véi Ngan hang, danh cho nhirtng ngudi cé y dinh
thanh toan cho Khach hang théng qua cac Céng cu d& glri cac Cong cu d6 va thdng tin lién quan vé cac Cong cu dé (co thé bao

gdm théng tin nhw 1a s héa don, sé tién, ..., dwoc goi chung 13, “cac Tai liéu Chuyén tién”) vao Két st;

b) to be solely responsible and liable to maintain (including by making payment of all fees and charges to the Bank or directly to
such third party) the Physical Lockbox;

tw chiu trach nhiém duy tri (ké ca bang cach thanh toan tat ca cac khoan phi va 1& phi cho Ngan hang hoic trwc tiép cho bén thir
ba do) Két sét;

c) to provide exclusive access to the Physical Lockbox to the Bank for periodic collection of Items and Remittance Documents;
chi cho phép Ngan hang cé quyén tiép can Két s&t dé dinh ky thu cac Cong cu va Tai liéu Chuyén tién;

d) thatthe Bank will process the Items and credit proceeds to the Account(s) in the normal course, and provide information regarding
the contents of complete and legible Remittance Documents to the Customer in such form and over such media as the Bank may
choose, including scanned images thereof or reports on data contained therein, and that the Bank is not required to, thereafter,
retain the original Remittance Documents; and

réng Ngan hang sé x& ly cac Cong cu va ghi co tién vao (cac) Tai khoan trong tién trinh binh thwéong, va cung cép théng tin vé
néi dung clia cac Tai liéu Chuyén tién hoan chinh va hop I& cho Khach hang theo mau va qua cac phwong tién ma Ngan hang
c6 thé Iwa chon, k& ca cac hinh anh quét ctia cac Tai liéu Chuyén tién hodc bao cao vé cac dir liéu trong cac Tai liéu Chuyén
tién, va sau dé Ngan hang khong phai gil lai ban géc clia cac Tai liéu Chuyén tién; va

e) that the Bank is not responsible for the condition of the Remittance Documents received by the Bank or the quality, completeness
or correctness of the images or reports created therefrom, and assumes no liability for any matter, including any merchandise
received through the Physical Lockbox which is not a depositable Item or Remittance Document, including cash.

rang Ngan hang khang chiju trach nhiém vé tinh trang cac Tai liéu Chuyén tién ma Ngan hang nhan dwoc hodc chét lwong, tinh
hoan chinh hoac chinh xac cla hinh anh hoéc bao cao dwoc tao ra tlr cac Tai liéu Chuyén tién, va khong chiu trach nhiém vé
bét ky van d& nao, k& ca bat ky hang héa nao nhan dwoc théng qua Két st khdng phai la mot Cong cu hoac Tai liéu Chuyén
tién co thé gt dwoc, ké ca tidn mat.

3.3 Direct Debit Service
Dich vu Ghi no Truec tiép

3.4

3.31

3.3.2

3.3.3

The Direct Debit Service provides a system between participating financial institutions on a domestic network (including a bilateral
network comprising an electronic link between the Bank and another financial institution) for high volume, low value, non-urgent
electronic funds transfer.

Dich vu Ghi ng Truc tiép cung cip mot hé thdng gitra cac td chre tai chinh tham gia trén mot mang Iwdi trong nwéc (ké ca mang luwoi
song phwong ¢ lién két dién to gitba Ngan hang va mét td chirc tai chinh khac) cho viéc chuyén tign dién tlr véi sé lwgng 1én, gia tri
thap, khéng mang tinh chét khan.

In the case of inward direct debit transactions, the Customer’s Account is debited by a third party through other banks on the payment
network with the Instruction by the Customer or by a third party with the authorization of the Customer. In the case of outward Direct
Debit transactions, the Customer gives Instructions to the Bank to debit third party accounts with other banks or with the Bank on the
payment network.

Trong trwéng hop céc giao dich ghi no' trie tiép ddi véi tai khodn clia Khach hang, Tai khoan clia Khach hang bi mét bén thir ba ghi
ng thdng qua cac ngan hang khac trén mang Iwdi thanh toan khi cé Chi thj ciia Khach hang hodc ctia mét bén tht ba véi sw cho phép
ctia Khach hang. Trong trudng hop céc giao dich Ghi ng Truc tiép dbi vai Tai khoan cta Bén Thir ba, Khach hang dua ra cac Chi thi
cho Ngan hang dé& ghi ng' cac tai khoan ciia bén thi ba tai cac ngan hang khac hoac tai Ngan hang trén mang lwéi thanh toan.

All transaction amounts to be processed under the Direct Debit Service must be within any applicable debit limit as authorized by the
Bank.

Tét ca cac khoan tién giao dich sé dwoc x ly theo Dich vu Ghi ng Trwc tiép phai ndm trong bét ky giéi han ghi no' &p dung nao dwoc
Ngéan hang cho phép.

Receivables Online Service
Dich vu Khoan phai thu trwc tuyén

3.4.1

The Customer may request for Receivables Online Service from the Bank to assist the Customer in its account reconciliation process.
By requesting for the Receivables Online Service, the Customer agrees that:
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Khach hang c6 thé yéu cau Ngan hang cung cap Dich vu Khodn phai thu tric tuyén dé hd trg Khach hang trong quy trinh déi chiéu
tai khoan ctia Khach hang. Béng viéc yéu cau cung cap Dich vu Khoan phai thu tryc tuyén, Khach hang déng y réng:

a)

b)

c)

d)

the Customer will be granted access and authority to use a module available through J.P. Morgan Access® electronic platform
which is aimed at facilitating account reconciliation processes (the “RO Module”);

Khach hang sé& dwoc cAp quyén truy cap va thdm quyén dé& st dung médt mé dun dwoc cung cap thong qua nén tang dién tor
J.P. Morgan Access® nham tao diéu kién thuan loi cho quy trinh di chiéu tai khoan (“Mé dun RO”);

the Customer shall upload the information relating to its expected remittances in a format and manner pre-agreed with the Bank
to the RO Module;

Khach hang phai tai 1én M6 dun RO théng tin lién quan dén viéec chuyén tién dw kién theo dinh dang va cach thirc dwoc thda
thuan trwéc véi Ngan hang;

a report will be generated by the RO Module and transmitted to the Customer via agreed channels based on the remittance
information provided by the Customer and the actual remittances into the Customer’s Account(s) (‘RO Report”); and

M& dun RO sé lap mét bao céo va truyén cho Khach hang thdng qua céac kénh da thda thuan dwa trén thdng tin chuyén tién do
Khach hang cung cép va cac khoan chuyén tién thuc t& vao (cac) Tai khoan clia Khach hang (“Bao cao RO); va

the Customer will be granted authority to edit the RO Report.

Khach hang sé& dwoc cp quyén dé didu chinh Bao céo RO.

The Customer agrees that the Receivables Online Service is subject to the conditions that:

Khach hang déng y réng Dich vu Khoan phai thu triec tuyén tuy thudc vao cac diéu kién:

a)

b)

c)

d)

e)

f)

the Account(s) of the Customer must be subject to the service terms applicable to J.P. Morgan Access® and the Bank’s treasury
services electronic channels (“Access Service Terms”);

(céc) Tai khoan ctia Khach hang phai tuy thudc vao céc diéu khoan vé dich vu ap dung déi véi J.P. Morgan Access® va cac kénh
dién t& dich vu ngan quy ctia Ngan hang (“cac Diéu khoan vé Dich vu Truy cap”);

the Customer shall remain solely responsible to conduct verification of the RO Report and may only rely on the RO Report at its
own risks;

Khach hang van phai ty chiu trach nhiém tién hanh xac minh Bao céo RO va chi co thé can ctr vao Bao cao RO vai rii ro do
Khach hang tw ganh chiy;

the Customer shall remain solely responsible for its account reconciliation and acknowledge that the Receivables Online Service
is only aimed at facilitating its account reconciliation process but not a replacement of such process;

Khach hang van phai tw chiu trach nhiém vé viéc dbi chiéu tai khodn ctia Khach hang va xac nhan rang Dich vu khoan phai thu
Trwe tuyén chi nham tao diéu kién thuan loi cho quy trinh ddi chiéu tai khoan ctia Khach hang chir khéng phai thay thé cho quy
trinh do;

the Customer shall comply with the Account Terms and the Access Service Terms applicable to the relevant Account(s) and
remittances;

Khach hang phai tuan thi cac Diéu khoan vé Tai khoén va cac Diéu khoan vé Dich vu Truy cap ap dung déi véi (cac) Tai khoan
va cac khoan chuyén tién lién quan;

any software used in relation to the Receivables Online Service is proprietary to the Bank and/or its third parties licensor(s); and

bat ky phan mém nao dwoc str dung lién quan dén Dich vu Khoan phai thu Truc tuyén thudc s& hiu clia Ngan hang va/hodc
(cac) bén cap quyén str dung thi ba cia Ngan hang; va

it will be automatically terminated if the Customer’'s Account subject to the Receivables Online Service or the J.P. Morgan
Access® service is terminated for any reason.

Dich vu Khoan phai thu Truc tuyén sé tw dong bi chdm dirt néu Tai khodn clia Khach hang la déi twong cta Dich vu Khoan phai
thu Trwc tuyén hoac dich vu J.P. Morgan Access® bj chdm dut vi bat ky ly do nao.

The provisions of the Access Service Terms (including the Jurisdiction Specific Provisions Exhibit thereto) between the Customer
and the Bank in respect of governing law and dispute resolutions shall apply to this Receivables Online Service as if they were
respectively set out in full as section 3.4.4 of these Service Terms.
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Céc quy dinh ctia cac Diéu khoan vé Dich vu Truy cap (ké ca Phu dinh cac Quy dinh Cu thé theo Vung Lanh thd kém theo cac Diéu
khoan vé Dich vu Truy cap) gitra Khach hang va Ngan hang lién quan dén luat diéu chinh va giai quyét tranh chap sé ap dung déi voi
Dich vu Khoan phai thu Tryc tuyén nay nhw thé cac quy dinh d6 duoc trinh bay day dd nhw 1 phan 3.4.4 clia cac Diéu khoan vé& Dich
vu nay.

3.5 Virtual Reference Service / Receivables Reference Service
Dich vu Tham chiéu Ao / Dich vu Tham chiéu Khoan Phai thu

3.5.1

352

The Customer may request for Virtual Reference Service or Receivables Reference Service from the Bank to assist the Customer in
its account reconciliation process. By requesting for the Virtual Reference Service or Receivables Reference Service (collectively the
“Reference Number Services”), the Customer agrees that:

Khach hang c6 thé& yéu ciu Ngan hang cung cap Dich vu Tham chiéu Ao hoéc Dich vu Tham chiéu Khoan Phai thu dé hd tro Khach

hang trong quy trinh di chiéu tai khoan clia Khach hang. Bang viéc yéu ciu cung cap Dich vu Tham chiéu Ao hoéc Dich vu Tham

A n

chiéu Khoan Phai thu (“goi chung la “Dich vu $6 Tham chiéu”), Khach hang ddng y réng:

a) the Customer will specify one or more of its Accounts to be associated with certain data reference identification numbers (each a
“Reference Number”) to track incoming electronic payments;

Khach hang sé chi dinh mét hodc nhiéu Tai khoan cla Khach hang d& dwoc gan sé nhan dang tham chiéu di liéu nhat dinh (mdi

Ay

s6 nhw vay duoc goi la “Sé Tham chiéu”) dé theo déi cac khoan thanh toan dién t&r chuyén vao;

b) the Customer shall be solely responsible for assigning and disseminating to its own clients and/or any other parties who may
make payments to it (together, the “Third Party Payers”) the Reference Numbers;

Khach hang phai tu chiu trach nhiém vé viéc chi dinh va phd bién cho cac khach hang cta chinh Khach hang va/ho&c bt ky cac
bén nao khac la nhivng ngudi cé thé thwe hién thanh toan cho Khach hang (dwoc goi chung 1a “cac Bén Thanh toan Thir ba”)
cac S6 Tham chiéy;

c) the Customer shall assign and disseminate to the Third Party Payers the Reference Number only for the purpose of tracking and
reconciling payments made or to be made to it electronically;

Khach hang chi duoc chi dinh va phd bién cho cac B&n Thanh toan Thi ba cac S6 Tham chiéu cho muc dich theo doi va dbi
chiéu cac khoan thanh toan duoc thuc hién hodc sé dwoc thwe hién cho Khach hang theo hinh thirc dién ti;

d) the Bank may conduct such screenings and checks for each transaction as the Bank may deem necessary or appropriate; and
Ngan hang co thé tién hanh thadm tra va kiém tra di véi méi giao dich ma Ngan hang cé thé cho 1a can thiét hodc phil hop; va

e) in accepting funds transfer instructions where the Customer is the beneficiary issued in a currency other than the currency of the
Account(s) associated with the Reference Number, the Bank may, subject to applicable laws, rules and regulations, convert the
funds to the currency of the Account designated by the Customer. Any such conversion will be undertaken in accordance with
the relevant provisions under the Account Terms.

khi ch&p nhan cac chi thi chuy&n tién, trong trwéng hop Khach hang 1a nguwoi thu hwéng, duwoc dwa ra bang mét loai tién té
khéng phai 13 loai tién t& clia (cac) Tai khoan dwoc gan cac S& Tham chiéu, Ngan hang cé thé, tuy thudc vao cac luat, quy tac
va quy dinh ap dung, chuy&n ddi tién thanh loai tién t& cia Tai khodn do Khach hang chi dinh. B4t ky viéc chuyé&n ddi nao nhuw
vay sé duwoc thuwe hién theo cac quy dinh c6 lién quan ctia cac Diéu khoan vé Tai khoan.

In relation to the Reference Number, the Customer acknowledges and agrees that:
Lién quan dén cac S6 Tham chiéu, Khach hang xac nhan va déng y réng:
a) any Reference Number is not an account number;

bat ky S6 Tham chiéu nao déu khéng phai la mét sbé tai khoan;

b) it shall advise the Third Party Payers that the Reference Number is not an account number but only a number to enable the
Customer to track and reconcile the payments from a Third Party Payer;

sé théng bao cho cac Bén Thanh toan Thir ba biét rang S6 Tham chiéu khéng phai 1a sb tai khodn ma chi la day sé cho phép
Khach hang theo déi va ddi chiéu cac thanh toan tir mot Bén Thanh toan Thi ba;

c) the Customer will not receive a separate account statement for the Reference Number;
Khach hang sé& khéng nhan sao ké tai khoan riéng dbi véi cac S6 Tham chiéu;

d) the Bank may only be able to provide a limited amount of Reference Number to the Customer; and
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353

354

e)

Ngan hang chi cé thé cung cip mdt sé lwong gidi han cac S6 Tham chiéu cho Khach hang; va
the Reference Number is to be used for incoming electronic credits owned by the Customer only.

S6 Tham chiéu sé chi dwoc st dung cho céc khoan ghi c6 dién tir thudc sé hivu ctia Khach hang.

The Customer agrees that the Reference Number Services are subject to the conditions that:

Khach hang déng y réng Dich vu S6 Tham chiéu sé tuy thudc vao cac diéu kién:

a)

b)

c)

d)

e)

f)

unless requested by the Bank, any information the Customer provides to the Bank will not contain information pertaining to the
Third Party Payers;

trir khi Ngan hang cé yéu cau, bat ky théng tin nao do Khach hang cung cap cho Ngan hang sé khong chira dwng théng tin lién
quan dén cac Bén Thanh toan Thi ba;

in the event that the Customer, at the Bank’s request, provides to the Bank any information in connection with any Third Party
Payer, the Customer shall obtain such Third Party Payer’s consent to the provision of its information to the Bank and shall provide
the Bank with the evidence of such consent upon request by the Bank;

trong trwérng hop Khach hang cung cap cho Ngan hang bét ky thong tin nao lién quan dén bat ky Bén Thanh toan Thi ba nao
theo yéu cau cia Ngan hang, Khach hang phai cé duoc chép thuan ctia Bén Thanh toan Thir ba dé d6i véi viéc cung cap thong
tin cGia Bén Thanh toan Thi ba dé cho Ngan hang va phai cung cap cho Ngan hang béng ching vé yéu cau dé khi Ngan hang
c6 yéu cau;

the Bank is providing the Reference Number Services solely to the Customer and not to any other parties;

Ngan hang cung cép Dich vu Sé6 Tham chiéu duy nhat cho Khach hang va khéng phai cho bét ky cac bén nao khéc;

no relationship, contractual or otherwise is intended or created between the Bank and any Third Party Payer nor shall the Bank
act as an agent, trustee, or in any other fiduciary capacity of the Customer or the Third Party Payer;

khéng cé quan hé nao, du la theo hop déng hodc theo hinh thirc khac, dwoc dw kién hodc dwoc thiét Iap gitba Ngan hang va bat
ky Bén Thanh toan Th& ba nao cling nhu Ngan hang sé khong hanh ddng vai tw cach la dai ly, ngwdi nhan Uy thac, hodc voi
bét ky tw cach Gy thac nao khac clia Khach hang hodc Bén Thanh toan Thir ba;

the Customer shall not provide the Reference Number Services to its own clients and/or any other parties; and

Khach hang khéng dwoc cung cép Dich vu S6 Tham chiéu cho cac khach hang clia Khach hang va/hodc béat ky cac bén nao
khac; va
the Customer shall not make any representations regarding the Reference Number Services that are false or misleading or in

any way inconsistent with these Service Terms nor shall it make any representations on behalf of the Bank.

lién quan dén Dich vu S Tham chiéu Khach hang khéng duoc dwa ra bat ky cac cam doan nao khéng ding hoéc sai léch hodc
mau thudn dwéi bat ky hinh thirc ndo véi cac Biéu khoan vé Dich vu nay ciing nhw Khach hang khéng dwoc dua ra bat ky cac
cam doan nao thay mat cho Ngan hang.

The Customer represents and warrants to the Bank that:

Khach hang cam doan va béo dam véi Ngan hang réng:

a)

b)

c)

d)

the Customer is the sole owner of each Account associated with the Reference Number Services and the funds contained therein;
Khach hang la chi s& hivu duy nhat ciia méi Tai khoan gan lién véi Dich vu S6 Tham chiéu va tién trong Tai khoan do;

no other party, directly or indirectly, controls, manages or directs any Account;

khéng c6 bén nao kiém soat, quan ly hodc chi thi bat ky Tai khoan, du truc tiép hay gian tiép;

the Customer; shall, at all times, act in accordance with applicable laws and regulations and it will retain all documentation and
approvals as necessary to support its utilisation of the Reference Number Services in accordance with the terms herein ; and

Khach hang sé&, vao moi thoi diém, tuan thi cac quy dinh phap luat hién hanh va sé lwu gilr toan bo tai liéu va chap thuan can
thiét d& hd tro viéc st dung céac Dich vu S& Tham chiéu theo cac diéu khoadn néu tai day; va

without prejudice to the Account Terms, the Customer shall indemnify and hold the Bank, and its agent, employees, officers and
directors, harmless form or against any and all claims , damages, judgments, liabilities, losses, costs and expenses (including
attorneys’ fees) resulting directly or indirectly from the Customer’s failure to provide a valid and correct Virtual Reference to its
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3.6

3.7

Third Party Payer or the Third Party Payer’s failure to quote a valid and correct Virtual Reference assigned to it by the Customer
when making payments into the Account.

khéng &nh hwéng dén cac Diéu khoan vé Tai khoan, Khach hang phai bbi thweong va bao dam cho Ngan hang, va dai ly, cac
nhan vién, can bod va giam déc clia Ngan hang, khéng bi anh huéng bdi bat ky va tat ca cac khiéu kién, thiét hai, phan quyét,
trach nhiém, tdn that, phi tdn va chi phi (k& ca phi luat sw) phat sinh trwc tiép hodc gian tiép tlr viéc Khach hang khdng cung cép
Tham chiéu Ao hop 1& va chinh xac cho B&n Thanh toan Thir ba ctia Khach hang hoac Bén Thanh toan Th& ba khéng dwa ra
Tham chiéu Ao hop 1& va chinh xac ma Khach hang chi dinh cho Bén Thanh toan Tht ba khi thuwc hién cac khoan thanh toan
vao Tai khoan.

3.5.5 Inrelation to the Receivables Reference Service only, the Customer is subject to the additional conditions that:

Lién quan dén riéng Dich vu Tham chiéu Khoan Phai thu, Khach hang phai tuan tha cac diéu kién bd sung:

a)

b)

c)

the Customer is approved by the Bank to open the Account with payment factory structure and has signed the relevant payment
factory agreement as required by the Bank;

Khach hang dwoc Ngan hang chap thuan mé Tai khoan cé co cAu quy trinh thanh toan tap trung va da ky théa thuan quy trinh
thanh toan tap trung lién quan theo yéu cau cia Ngan hang;

the Customer shall be solely responsible for assigning and disseminating the Reference Numbers to the affiliates within its
payment factory structure approved by the Bank; and

Khach phai tw chju trach nhiém vé& viéc chi dinh va phd bién cac S& Tham chiéu cho céac cong ty lién két trong co cAu quy trinh
thanh toan tap trung cGia minh dwoc Ngan hang chap thuan; va

the Customer further represents that the agreement by the Customer of the terms for Receivables Reference Service, the
performance of the Customer of its obligations hereunder and its utilization of the Receivables Reference Service do not conflict
with any agreement between the Customer and any party (including the Third Party Payers or its affiliates) relating to the use of
Receivables Reference Service.

Khach hang ciing cam doan rang viéc Khach hang déng y céc diéu khoan ctia Dich vu Tham chiéu Khoan Phai thu, viéc Khach
hang thwc hién cac nghia vu ctia Khach hang theo cac Diéu khoan vé Dich vu nay va viéc Khach hang s dung Dich vu Tham
chiéu Khoadn Phai thu khong mau thuan véi bat ky thda thuan nao gitra Khach hang va bét ky bén nao (k& ca cac Bén Thanh
toan Thi ba hodc cac cong ty lién két ciia Khach hang) lién quan dén viéc st dung Dich vu Tham chiéu Khoan Phai thu.

3.5.6 The Bank may at its discretion from time to time waive compliance by the Customer of certain conditions or representations and
warranties under this section 3.5.

Ngén hang co thé, tiy quyét dinh ctia minh vao tirng thoi diém, bd qua viéc tuan thd mat vai didu kién hoac cam doan va bao dam cu
thé trong phan 3.5 cho Khach hang.

Electronic Draft/Check Collection Service
Dich vu Thu hd Héi phiéu/Séc Dién tir

The Customer may request for the Electronic Draft/Check Collection Service from the Bank to assist in collecting electronic drafts/checks for
deposits into the Account. By requesting for the Electronic Draft/Check Collection Service, the Customer agrees that:

Khéach hang co thé yéu cdu Ngan hang cung c&p Dich vu Thu hd Héi phiéu/Séc Dién tir dé& hd tro thu ho hdi phiéu/séc dién tir d& givi tién vao
Tai khoan. Béng viéc yéu ciu Dich vu Thu hd Héi phiéu/Séc Dién tlr, Khach hang déng y ring:

a)

b)

the electronic drafts/checks may be addressed to the Customer or endorsed by a third party to the Customer; and
héi phiéu/séc dién tlr c6 thé dwoc glri dén Khach hang hodc dwoc mét bén thr ba ky hau cho Khach hang; va
for the avoidance of doubt, electronic drafts/checks collected shall be an Item as defined in the Account Terms.

dé& tranh hiéu 1am, héi phiéu/séc dién tir dwoc thu hd sé& 1a mét Cong cu nhw dwoc dinh nghia trong cac Diéu khoan vé Tai khoan.

Invoice Reconciliation Solution
Giai phap Déi chiéu Hoa don

The Customer may request for the Invoice Reconciliation Solution from the Bank to assist the Customer in its account reconciliation process
by matching certain remitters’ details. By requesting for the Invoice Reconciliation Solution, the Customer agrees and acknowledges that:

Khéach hang c6 thé yéu cdu Ngan hang cung cép Giai phap Déi chiéu Héa don dé hé trg quy trinh di chiéu tai khoan ctia Khach hang béng
cach so khép mét sb thong tin clia ngudi chuyén tién. Bing viéc yéu ciu Giai phap Béi chiéu Héa don, Khach hang déng y va xac nhan rang:
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a)

b)

c)

d)

e)

f)

)

the Bank will accept and rely on all information provided by the Customer (including contact details of the remitters) and the
remitters (as provided by the Customer) on an ‘as is, where is’ basis, All such information shall be the sole responsibility of the
Customer and subject to section 1.5 of these Service Terms;

Ngan hang sé chap nhan va dwa vao tat ca cac théng tin dwgc cung cap bdi Khach hang (k& ca thong tin lién hé cla nguoi
chuyén tién) va nguwdi chuyén tién (nhw dwoe Khach hang cung cép) trén co sé ‘ding véi nhivng gi dang c6’, T4t ca cac thong
tin d6 s& do Khach hang tw chju trach nhiém va tuy thuéc vao phan 1.5 cla cac Diéu khoan vé Dich vu nay;

the Bank will not verify the capacity and authority of the remitter’s representative (to whose email id the email is sent) to confirm
the matching of the received amount with the invoice mentioned therein and does not undertake any responsibility or liability in
relation to the same;

Ngan hang khdng phai thdm tra tw cach va thdm quyén clia ngwoi dai dién clia ngwdi chuyén tién (co dia chi thw dién tor dwoc
str dung dé nhan thw dién tr) dé xac nhan viéc so khop sb tién nhan dwoc véi hda don dwoc dé cap trong thw dién tlr va khéng
chiu bt ky trach nhiém hoc nghia vu nao lién quan dén viéc so khép do;

the Customer shall be responsible to inform its remitters of the Invoice Reconciliation Solution availed by the Customer and the
electronic mails to be received by them from the Bank from time to time. The Customer undertakes to inform its remitters as to
the nature of the responses to be sent by them to the Bank and to obtain any consents or authorisations from its remitters, if
required, for sharing their details with the Bank;

Khach hang cé trach nhiém thong bao cho nhitng ngwdi chuyén tién cia minh vé& Giai phap Déi chiéu Héa don ma Khach hang
st dung va thu dién t& ma nhitng ngwdi chuyén tién d6 sé nhan duoc tlr Ngan hang vao tirng thdi diém. Khach hang cam két
théng bao cho nhitng ngudi chuyén tién cia minh vé& tinh chét clia cac phan hdi ma nhitng ngwdi chuyén tién dé sé givi cho
Ngan hang va cé dwoc bét ky chap thuan hodc cho phép nao tir nhitng ngwdi chuyén tién ctia minh, néu dwoc yéu ciu, doi voi
viéc chia s& véi Ngan hang thang tin ctia nhitng ngudi chuyén tién do;

if for any reason the statement of the receivables sent by the Customer cannot be uploaded to the Bank’s system performing the
Invoice Reconciliation Solution (“Invoice Reconciliation System”) or if there is any error while uploading, a notification will be
sent to the Customer and the Customer shall be responsible to monitor such notifications and address any such issues;

néu vi bat ky ly do ndo sao ké cac khoan phai thu do Khach hang glvi khdng thé duoc tai 1én hé théng thwe hién Giai phap Déi
chiéu Héa don ctia Ngan hang (“Hé thdng Déi chiéu Héa don”) hodc néu co bt ky sai s6t nao trong qua trinh tai lén, thong
bao sé dwoc gl dén Khach hang va Khach hang co trach nhiém theo déi thong bao d6 va xir ly bat ky van dé nao nhw vay;

for each invoice, the Bank will send an email to the relevant remitter only once and will rely only on the first response provided by
a remitter and disregard any subsequent response. If the remitter does not respond to an email from the Bank or if there is any
failed delivery or if there is an incorrect response or a response that cannot be recognized by Invoice Reconciliation System, the
data will not be matched and the Bank does not undertake any liability or responsibility in relation to the same;

ddi véi mbi hda don, Ngan hang sé glvi thw dién t& dén ngwdi chuyén tién lién quan chi mdt 1an va sé chi dwa vao phan hdi dau
tién do ngudi chuyén tién cung cp va khong xét dén bat ky phan héi nao sau d6. Néu ngudi chuyén tién khong phan héi thu
dién t&r do Ngan hang gtri dén hodc néu khong gl thu dwoc hodc néu cé mét phan hdi khong chinh xac hodc mét phan hoi
khéng dwoc Hé thdng Dbi chiéu Hoéa don nhan biét, thi dir liéu sé khong dwoc so khép va Ngan hang khong chiu bat ky nghia
vu hodc trach nhiém nao lién quan dén viéc so khép d6;

the Bank shall provide the invoice reconciliation report (“IR Report”) containing the details of the matched invoices and
discrepancies, if any, to the Customer by an automated email at periodic intervals as may be agreed between the Bank and the
Customer. The IR Report shall be an automated report through the Invoice Reconciliation System and the Bank shall not be
liable to verify the content of the IR Report. The Customer acknowledges that any matching of the invoices indicated in the IR
Report is solely dependent on the responses received from the remitters of the Customer;

Ngan hang sé cung cap bao cao dbi chiéu hda don (“Bao cao DCHD”) trong d6 bao gdm céc théng tin clia cac héa don dwoc
so khép va nhirng diém khac biét, néu co, cho Khach hang bang thw dién t& tw déng vao cac thoi diém dinh ky theo thda thuan
gitra Ngan hang va Khach hang. Bao cao DCHD 1a mét bao cdo tu dong thong qua Hé théng Déi chiéu Hoa don va Ngan hang
khéng c6 trach nhiém xac minh néi dung clia Bao cdo DCHD. Khach hang x&c nhan réng moi viéc so khép hoa don duoc thé
hién trong Bao cao DCHD hoan toan phu thudc vao cac phan hdi nhan duoc tir nhivng ngudi chuyén tién ctia Khach hang;

the Customer shall remain solely responsible for its account reconciliation and acknowledges that the Invoice Reconciliation
Solution is only aimed at facilitating its account reconciliation process and not a replacement of such process. The Customer shall
remain solely responsible to conduct verification of the IR Report and may only rely on the IR Report at its own risk; and

Khach hang van phai tw chiu trach nhiém vé viéc dbi chiéu tai khodn cla minh va xac nhan rang Giai phap Déi chiéu Hoa don
chi nham tao didu kién thuan loi cho quy trinh déi chiéu tai khoadn ctia Khach hang chir khdng phai dé thay thé cho quy trinh d6.
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Khach hang van phai tu chiu trach nhiém tién hanh xac minh Bao cdo DCHD va chi ¢6 thé dwa vao Bao cao DCHP véi rdi ro do
Khach hang tw ganh chiu; va

h) any software used in relation to the Invoice Reconciliation Solution is proprietary to the Bank and/or its third parties licensor(s).

bt ky phan mém nao dwoc st dung lién quan dén Giai phap Déi chiéu Héa don déu thudc sé hibu clia Ngan hang va/hoac (cac)
bén cAp quyén thiv ba ctia Ngan hang.

4. Ancillary Services
Cac Dich vu Phu tr¢

4.1 Cash and Check Delivery and Collection Service
Dich vu Thu hé va Chuyén giao Tién va Séc

4.1.1

The Bank may offer cash collection service through designated branches or other partner banks where the deposits amount may not
be verified immediately at the spot of collection. The Customer agrees that the cash deposits amount collected which are not verified
immediately are subject to count by the Bank and/or the designated partner bank. If the amount indicated on the receipt ticket provided
by the Customer differs from that of the Bank’s and/or the designated partner bank’s later cash count, the Bank’s and/or the designated
partner bank’s count shall be final and conclusive, save in the case of manifest error.

Ngan hang c6 thé cung cap dich vu thu hd tién thong qua cac chi nhanh dwoc chi dinh hodc cac ngan hang déi tac khac noi sb tién
gli c6 thé& khong dwoc xac minh ngay 1ap tire tai diém thu tién. Khach hang ddng y réing sé tién gt dwoc thu hd nhwng khdng dwoc
xac minh ngay lap tic cé thé dwoe Ngan hang va/hodc ngan hang ddi tac dwoc chi dinh kiém dém. Néu sé tién thé hién trén phiéu
thu do Khach hang cung cap khac véi sé tién do Ngan hang va/hoic ngan hang déi tac dwoc chi dinh kiém dém sau d6, thi kiém dém
ctia Ngan hang va/hodc ngan hang dbi tac dwoc chi dinh sé 1a cudi cung va quyét dinh, ngoai trir trwdng hop co sai sét rd rang.

The Bank may choose to collect cash/checks/drafts drawn in favour of the Customer by arranging a courier for pick-up and delivery,
in the manner as determined by the Bank and agreed with the Customer.

Ngan hang cé thé lwa chon thu h tién/séc/héi phiéu dwoc ky phat cho Khach hang béng cach thu xép dich vu chuyén phat nhanh dé
thu ho va chuyén giao, theo cach thirc do Ngan hang quyét dinh va thda thuan véi Khach hang.

By requesting a courier for the Cash and Check Delivery and Collection Service offered by the Bank, the Customer agrees that:

Bang viéc yéu ciu chuyén phat nhanh cho Dich vu Thu hd va Chuyén giao Tién va Séc do Ngan hang cung cép, Khach hang ddng y
rang:

a) the Bank is authorized to select and appoint courier(s), or to procure a third party to select and appoint courier(s) to pick up and
deliver the cash/checks/drafts, and the Bank will notify the Customer of any subsequent replacement of the courier;

Ngan hang dwoc phép lwa chon va chi dinh (cac) nha cung cép dich vu chuyén phat nhanh, hodc thu x&p mét bén thi ba lya
chon va chi dinh (cac) nha cung cép dich vu chuyé&n phat nhanh dé thu hd va chuyén giao tién/séc/hdi phiéu, va Ngan hang sé
thong bao cho Khach hang bét ky thay thé nao sau dé ddi véi nha cung cép dich vu chuyén phat nhanh;

b) the Bank is authorized to arrange with the appointed courier to pick up or deliver the cash/checks/drafts, or hand back the rejected
checks/drafts in such location(s) and according to such schedule(s) as agreed with the Customer in writing;

Ngan hang dwoc phép thu xép véi nha cung cép dich vu chuyén phat nhanh dwoc chi dinh @& thu hd hoac chuyén giao tién/séc/hbi
phiéu, hodc giao lai séc/hdi phiéu bi tir chdi tai (cac) dia diém va theo (cac) phu luc dwoc thda thuan véi Khach hang bang van
ban;

c) the Customer instructs the Bank to credit and deposit the cash/checks/drafts received from the appointed courier into the

Customer’s specified account or accounts in accordance with the schedule agreed with the Customer and subject to the Account
Terms;

Khach hang chi thj cho Ngan hang ghi cé va gtvi tién/séc/hdi phiéu nhan dworc tir nha cung cép dich vu chuyén phat nhanh dwoc
chi dinh vao tai khoan hodc céac tai khoan dwoc chi dinh clia Khach hang theo phu luc dwoc thda thuan véi Khach hang va tuy
thudc vao cac Biéu khoan vé Tai khoan;

d) the Customer is responsible for making available the cash/checks/drafts at the agreed locations and by the agreed time for
collection and delivery, and sealing each package of cash/checks/drafts in bags together with the appropriate bank-in slip prior
to collection. In the event any such package shows any evidence of tampering (or is not contained in a bag pre-supplied by the
appointed courier or the Bank), the Bank may refuse to accept such damaged or irregular package;

Khach hang cé trach nhiém cung cap tién/séc/hbi phiéu tai cac dia didm da théa thuan va vao thoi diém da théa thuan cho viéc
thu hod va chuyén giao, va dit méi coc tién/séc/hdi phiéu vao cac tdi dong kin cung véi phiéu dbi tién trudc thoi didm thu hd.
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Trong trwéng hop bét ky coc tién/séc/hdi phiéu nao nhuw vay cho thay bt ky bang chirng nao vé viéc da bj lam x&o tron (hodc
khéng dwoc chira dwng trong tii do nha cung cap dich vu chuyén phat nhanh hodc Ngan hang cung cép trwéc), Ngan hang cé
thé tir chdi chdp nhan coc tién/séc/héi phiéu bi tén hai hoidc bt thuwong do;

e) the Customer shall maintain detailed records (the “Records”) of each check/draft made available for the Cash and Check Delivery
and Collection Service, including the amount and the serial number. The Records may consist of detailed check/draft deposit
listing, photocopies of deposit slips or photocopies of the checks/drafts picked up or any such proof (providing reasonable
evidence) of checks/drafts made available for the Cash and Check Delivery and Collection Service and the details thereto;

Khach hang phai duy tri hd so chi tiét (“cac Hd so”) clia mbi séc/hdi phiéu dwoc cung cép cho Dich vu Thu hd va Chuyén giao
Tién va Séc, k& ca sb tién va sb séri. Cac Hb so c6 thé bao gém chi tiét danh sach tién gl bing séc/hdi phiéu, ban sao cac
phiéu ndp tién hodc ban sao cac séc/hdi phiéu dwgc thu hd hodc bat ky bang chirng nao (cung cép bang chirng hop ly) vé cac
séc/hbi phiéu dwoc cung cép cho Dich vu Thu hd va Chuyén giao Tign va Séc va céc chi tiét lién quan dén cac séc/hdi phiéu do;

f)  the Customer shall promptly provide such Records to the Bank upon the Bank’s request and acknowledges that if no Records
are maintained with regard to checks/drafts that have been picked up by the Bank, the Bank will be unable to facilitate
reconstruction or collection in case of loss, theft or misplacement of the checks/drafts. The Customer agrees to indemnify and
hold the Bank harmless from any claims in such instance; and

Khach hang phai ngay lap tirc cung clp cac H6 so dé cho Ngan hang khi Ngan hang coé yéu cau va xac nhan rang néu khéng
c6 Hb so ndo dwoc duy tri lién quan dén cac séc/hdi phiéu da dwoc Ngan hang thu hd, Ngan hang sé khang thé tao diédu kién
cho viéc khéi phuc hodc thu ho trong trwdrng hop céac séc/hdi phiéu bi mat, mét trém hoéc that lac. Khach hang déng y bdi thuwong
va bdo dam Ngan hang khéng bi &nh huéng béi bat ky khiéu kién nao trong trwéng hop do; va

g) the arrangement of the courier by the Bank or the third party under the Cash and Check Delivery and Collection Service is at the
risk of the Customer and the Bank shall only be liable in accordance with the Account Terms. The Bank shall bear no liability to
the Customer for the failure of a relevant package to be collected or delivered (as the case may be) by the courier once the courier
is on course to perform the Cash and Check Delivery and Collection Service. For the avoidance of doubt, the Customer
acknowledges and accepts that the Bank is irrevocably and unconditionally released and discharged from such claims.

Khach hang phai chiju rai ro dbi véi viéc Ngan hang hodc bén thi ba thu xép chuyén phat nhanh theo Dich vu Thu hd va Chuyén
giao Tién va Séc va Ngan hang sé chi chiu trach nhiém theo cac Diéu khoan vé Tai khoan. Ngan hang sé khong chiu trach nhiém
véi Khach hang vé viéc coc tién/séc/hdi phiéu lién quan khong dworc nha cung cép dich vu chuyén phat nhanh thu hd hodc
chuyén giao (tuy tirng trwdng hop) khi nha cung cép dich vu chuyén phat nhanh dang trong qué trinh thwe hién Dich vu Thu hd
va Chuyén giao Tién va Séc. D& tranh hiéu 1dm, Khach hang xac nhan va chap nhan rang Ngan hang dwoc mién trir va giai triy
khéng hiy ngang va vé diéu kién déi vai cac khiéu kién do.

The Customer acknowledges that by signing the application form for the Service Terms ("Application Form”), it is bound by these Service Terms. Each
payment and collection service pursuant to the Application Form is subject to the Account Documentation.

Khach hang xac nhan rang bang viéc ky miu don yéu cau cung cép cac Diéu khoan vé Dich vu ("Mau Bon Yéu ciu”), Khach hang chiu rang budc bai
cac bieu khoan veé Dich vu nay. Méi dich vu thu hd va chi hg theo Mau Bon Yéu cau tuy thudc vao Tai liéu Tai khoan.
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Jurisdictions Specific Provisions Exhibit
Phu dinh cac Quy dinh Cu thé theo Vung Lanh thé

Australia

Uc

1. Wholesale Lockbox Service.
Dich vu Két sit danh cho Giao dich Thanh toan giira cac Doanh nghiép.
In addition to the terms applicable to Wholesale Physical Lockbox Service as set-out in section 3.2, the following terms shall apply in respect of
Wholesale Lockbox Service in Australia:
Ngoai cac didu khoan ap dung déi véi Dich vu Két sét danh cho Giao dich Thanh toan gitra cac Doanh nghiép nhw dwoc quy dinh tai phan 3.2,
céac diéu khoan sau day sé ap dung déi véi Dich vu Két sét danh cho Giao dich Thanh toan giira cac Doanh nghiép tai Uc:

a)

b)

c)

d)

The Physical Lockbox will be opened by the Customer with Australia Post, and the term ‘Remittance Documents’ shall include information
about all ltems received by the Bank (whether through the Physical Lockbox or otherwise) and electronic payments for the credit of the
Account/s;

Két sat sé dwoc Khach hang mé tai Hang Buwu chinh Australia Post, va thuat ngir ‘cac Tai liéu Chuyén tién’ s& bao gdm ca thong tin vé tat
ca cac Cong cu ma Ngan hang nhan dwoc (du cé théng qua Két sat hay khong) va cac khodn thanh toan dién t&r dé& ghi cé vao (cac) Tai
khoan;

The Wholesale Lockbox Service shall be restricted to Items and payments in Australian Dollars that are payable by or received from banks
in Australia;

Dich vu Két sat danh cho Giao dich Thanh toan gitra cac Doanh nghiép sé dwoc han ché & cac Coéng cu va cac khoan thanh toan béng bo
la Uc dwoc thanh toan béi hodc nhan dwoc tir cac ngan hang tai Uc;

Electronic Lockbox. The Bank will, from time to time, provide to the Customer an electronic mail address and/or a facsimile number. The
Bank and the Customer may mutually agree certain unique identifying information. The Customer may provide information regarding the
electronic mail address, the facsimile number and any agreed unique identifier/s to persons that intend to make payment/s to the Customer
electronically or via Items, including Items deposited in the Physical Lockbox. The Bank will periodically monitor receipt by it of electronic
mail or facsimile for information regarding payments for the credit of the Account/s and the underlying obligation to pay the Customer, such
as invoice numbers and amounts, etc., along with any agreed unique identifier/s, or relevant information regarding Items deposited in the
Physical Lockbox or electronic transfers for credit to the Account/s (collectively, “Remittance elnformation”);

Két sat Dién tr. Ngan hang sé, vao tirng thoi didm, cung cip cho Khach hang mét dia chi thw dién t&r va/hodc mét sé fax. Ngan hang va
Khach hang co thé cling théng nhat mét s thong tin nhan dang déc thu. Khach hang cé thé cung cp thong tin vé dia chi thw dién t, sb
fax va béat ky (cac) théng tin nhan dang déc thu da théng nhat nao cho nhitng ngudi dw kién thuc hién (cac) khoan thanh toan cho Khach
hang theo hinh thirc dién t& hodc théng qua cac Cong cu, k& ca cac Cong cu dwoc glri trong Két s&t. Ngan hang sé dinh ky theo déi viéc
Ngan hang nhan duoc thw dién t&r hodc fax dbi véi thong tin vé& cac khodn thanh toan dé ghi cé vao (céc) Tai khoan va nghia vu co sé& ddi
véi viéc thanh toan cho Khach hang, chdng han nhw s6 héa don va sé tién, ..., cling v&i bat ky (cac) théng tin nhan dang dac thu da théng
nhét nao, hodc théng tin lién quan vé cac Cong cu dwoc givi trong Két sét hodic cac khodn chuyén tién dién t& dé ghi co vao (cac) Tai khoan
(dwoc goi chung 1a “Théng tin Chuyén tién Dién ti);

Remittance Documents, Remittance elnformation and Association: Scanned images of the Remittance Documents shall be made
available to the Customer on the Bank’s electronic banking platform. The Customer shall promptly review the images and notify the Bank of
any images that are not clear. The Bank will also manually extract relevant information available in the Remittance Documents and the
Remittance elnformation, which shall be systemically mapped and associated with Items and/or electronic transfers to the Accounts. The
Customer is aware and acknowledges that such association is based on system logic and where any information differs from the contents
of Items or payments received, including by reason of errors during extraction of the information, association will not occur or may be
incorrect. The Customer agrees that the Bank shall have no responsibility to ensure such association is complete and/or correct, or that
association can be made, and shall not be liable therefor.

Tai liéu Chuyén tién, Thong tin Chuyén tién Dién tir va Lién két: Cac hinh anh quét ctia cac Tai liéu Chuyén tién sé dwoc cung cap cho
Khéach hang trén nén tdng ngan hang dién t&r ctia Ngan hang. Khach hang phai ngay lap tirc xem lai cac hinh anh va théng bao cho Ngan
hang bt ky hinh anh nao khéng rd. Ngan hang ciing sé trich luc thi céng théng tin lién quan co trong cac Tai liéu Chuyén tién va Théng tin
Chuyén tién Dién t&r, cac thong tin do sé duoc sap xép theo hé thdng va lién két véi cac Cong cu va/hodc cac khoan chuyén tién dién tor
dén cac Tai khoan. Khach hang biét va xac nhan ring lién két do dwa trén logic hé théng va trong trwérng hop bét ky thong tin nao khac véi
ndi dung clia cac Cong cu hodc cac khoan thanh todn nhan dwoc, ké ca do sai sét trong qua trinh trich luc thong tin, lién két sé khong xay
ra hodc c6 thé khong chinh xac. Khach hang ddng y rdng Ngan hang sé khdng c6 trach nhiém bao dam lién két d6 hoan chinh va’hoic
chinh x&c, hodc lién két d6 c6 thé dwoc thwc hién, va sé khong chiu trach nhiém vé viéc dé.
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New Payments Platform (NPP)
Nén tang Thanh toan M¢éi (NPP)

The following terms (“NPP Terms”) shall apply to the Customer’s use of the NPP Service offered by the Bank:

Céc diéu khoan sau (“cac Diéu khoan NPP”) s& ap dung ddi v&i viéc Khach hang st dung Dich vu NPP do Ngan hang cung cép:

a)

b)

c)

d)

The NPP Service allows the Customer to: (1) make any NPP Funds Transfers and, where applicable, any PayID Lookups; (2) make any PayID
Registration; (3) make any PayID Transfers; and/or (4) receive any NPP Collections.

Dich vu NPP cho phép Khach hang: (1) thwc hién viéc Chuyén tién NPP va, néu ap dung, viéc Tra cteu PayID; (2) thwc hién viéc Dang ky
PaylID; (3) thwc hién viéc Chuyén PaylID; va/hodc (4) nhan cac khodn Thu hd NPP.

The Customer agrees and acknowledges that the NPP Service is subject to the NPP Rules and the Osko Rules, as applicable.
Khach hang déng y va thira nhan rang Dich vu NPP phai tuan theo Quy dinh NPP va Quy dinh Osko, néu cé.

The Bank may provide the NPP Service through a third-party correspondent bank as may be notified by the Bank to the Customer from time to
time (“Correspondent Bank”), and such a Correspondent Bank may not be an affiliate or subsidiary of the Bank. By accepting these NPP Terms,
the Customer consents to the engagement by the Bank of the Correspondent Bank on such terms as may be agreed between the Bank and the
Correspondent Bank from time to time.

Ngan hang cé thé cung c&p Dich vu NPP thdng qua ngan hang dai ly thir ba bang viéc théng bao cho Khach hang tlly tirng thei diém (“Ngan
hang Pai ly”), va Ngan hang Dai ly d6 khéng duoc 1a mot bén lién két hodc cong ty con clia Ngan hang. Bang viéc chap thuan cac Diéu
khodn NPP nay, Khach hang déng y cho phép sw hop tac gitra Ngan hang va Ngan hang Dai ly theo cac diéu khodn duwoc théa thuan gitra
Ngan hang va Ngan hang Dai ly tuy tirng thoi diém.

NPP Funds Transfers and PaylD Lookups / Chuyén tién NPP va Tra ctru PaylD

(1) The Customer may issue an Instruction for a funds transfer to be processed through NPP by providing the beneficiary’s account details or
PayID to the Bank, by any means acceptable to the Bank (‘NPP Funds Transfer”). In the latter case, the Bank will verify the registration of the
beneficiary’s PayID in the NPP Addressing Database and, if there is a valid registration, the Bank will make the beneficiary’s name or PaylD Name
visible to the Customer, at the Bank’s discretion, either before an Instruction for an NPP Funds Transfer is processed and transmitted or after that
(in an Account Statement).

Khach hang c6 thé phat hanh Chi thi x ly viéc chuyén tién théng qua NPP béng vigc cung cép thong tin tai khoan hoac PayID cta bén thu huwdng
cho Ngan hang, theo bat ky phwong thirc nao Ngan hang chap thuan ("Chuyén tien NPP"). Trong trwong hop cung cap PaylD, Ngan hang sé
xac nhan lai viéc dang ky PayID cta bén thu hwéng trong Co s& D liéu Bia chi NPP va, néu viéc dang ky hop 1&, Ngan hang sé hién thi tén hoac
Tén PaylD clia bén thyu huéng cho Khach hang, theo quyén quyét dinh clia Ngan hang, trwéc khi mot Chi thi Chuyén tién NPP dwoc xir Iy va
thue hién hodc sau dé (trong mét Sao ké Tai khoan).

(2) If the Bank makes the beneficiary’s name or PaylD Name visible to the Customer before an Instruction for an NPP Funds Transfer is processed
and transmitted (“PaylD Lookup”), the Customer will be responsible for ensuring that, prior to confirming the respective Instruction, such
beneficiary’s name or PaylD Name matches the intended beneficiary.

Néu Ngan hang hién thi tén hoac Tén PaylID cla bén thu huwéng cho‘Khéch hang trweéc khi mét Chi thi Chuyén tién NPP duorc xt ly va thwc hién
(“Tra ctru PaylID”), Khach hang sé phai chju trach nhiém dam béo rang, trudc khi xac nhan Chi thi twong (ng, tén hodc Tén PayID cla bén thu
hwéng trung khép véi ngudi thu hwdng dw kien.

(3) The Customer acknowledges and agrees that an NPP Funds Transfer may be processed using Osko and shall be subject to a maximum value
per individual NPP Funds Transfer, as may be advised by the Bank to the Customer from time to time.

Khach hang xac nhan va ddng y ring viéc Chuyén tién NPP c6 thé duoc xt ly bing Osko va phai tuan thi gia tri tdi da méi 1an Chuyén tién NPP
céa nhan, nhu dwgc Ngan hang théng bao cho Khach hang tay tirng thoi diém.

(4) The Bank will notify the Customer on the status of each successful, failed or rejected Instruction for an NPP Funds Transfer within such time
and in the manner as may be determined by the Bank from time to time.

Ngan hang sé& théng bao cho Khach hang tinh trang ciia tiing Chi thi Chuyén tién NPP thanh cong, thét bai hozic bi tir chéi trong thdi han va cach
thtrc do Ngan hang quyét dinh tlly tirng thoi diém.

(5) The Bank will not be required to verify that any name or PaylD Name registered in the NPP Addressing Database matches the intended
beneficiary of any Instruction for an NPP Funds Transfer. Any Instruction for an NPP Funds Transfer that has been confirmed by the Customer in
accordance with section 2.d)(2) above will be deemed irrevocable and the Customer will not be able to cancel, stop or perform any changes to
such Instruction.
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e)

Ngéan hang s& khong bj bét budc phal xac nhan bat ky tén hoic Tén PayID nao dang ky trong Co s& D liéu Dia chi NPP trang khép v&i ngudi
thu hwéng ghi trong Chi thi Chuyen tién NPP. B4t ky Chi thi Chuyén tién NPP nao da dwoc Khach hang xac nhan theo phan 2.d)(2) & trén sé
dwoc coi 1a khdng thé thu hdi va Khach hang sé khong duoc hily bd, ngirng hoac thue hién bét ky thay ddi nao véi Chi thi.

(6) The Customer shall only make a PayID Lookup for the purpose of immediate initiation of an NPP Funds Transfer, and the Customer shall not
store any third party PayIDs for initiation of an NPP Funds Transfer on a future date.

Khach hang sé chi thuc hién Tra ctru PaylD cho muc dich tht_fg hién ngay 1ap t&rc mét 1énh Chuyén ti&n NPP, va Khach hang sé khong lwu trir bat
ky PayID nao clia cac bén thir ba d& thuc hién 1énh Chuyén tién NPP vao mét ngay trong twong lai.

(7) As may be advised by the Bank to the Customer from time to time, the Customer will only be able to make a limited number of PayID Lookups
before actually confirming an Instruction for an NPP Funds Transfer, and in case of any breach or any inappropriate, fraudulent or suspicious use
by the Customer (in the Bank’s opinion), the Bank may suspend or discontinue the Customer’s use of the NPP Service without further notice.

Nhw dwoc Ngan hang thong bao cho Khach tlly tirng thoi diém, Khach hang sé chi duoc thuc hién mét sé lwong Tra cteu PaylD nhét dinh treéc
khi xac nhan Chi thi Chuyen tién NPP, va trong truong hop Khach hang vi pham hoéc c6 muc dich siv dung khong pht hop, gian déi hodc kha
nghi (theo quan didm cia Ngan hang), Ngan hang cé thé tam hoan hodc ngwng cung cép str dung dich vu NPP ciia Khach hang ma khong thong
bao trudrc.

PayID Registration/ Dang ky PaylD

(1) The Customer may, at its discretion: (a) provide the Bank with a Customer’s Identifier so that it may be linked to a Customer's Account held
with the Bank, creating a Customer’s PayID; and then (b) generate a PaylD Name to be associated with such Customer’s PayID (individually and
collectively, “PaylD Registration”); provided that the Bank will require a reasonable opportunity to act on any such requests.

Khach hang cé thé, theo quy&n quyét dinh clia minh: (a) cung cap cho Ngan hang Théng tin Nhan dang clia Khach hang dé co thé dwoc lién két
v&i mét Tai khodn clia Khach hang dwoc duy tri tai Ngan hang, khéi tao PayID ctia Khach hang; va sau do (b) tao Tén PayID lién quan dén PaylD
clia Khach hang dé (goi riéng va goi chung 1a "Dang ky PayID"); v&i didu kién 1a Ngan hang sé yéu cau Ii do hop ly dé thuc hién bat ky yéu ciu
nao nhw vay.

(2) The Customer's PaylD Name shall not be misleading or inappropriate and shall reasonably and accurately represent the Customer (in the
Bank’s opinion).

Tén PaylID cla Khach hang sé khéng gay nhdm 1an hay khéng phu hop va sé thé hién hop Iy va chinh xac Khach hang (theo y kién clia Ngan
hang).

(3) The Customer may create more than one (1) PayIDs for the same Account held with the Bank, provided that each PayID is unique. In addition,
the Customer shall not use a particular PayID for multiple accounts at any given time, whether that would be for an Account held with the Bank or
an account held with another NPP Participant.

Khach hang c6 thé khdi tao nhiéu hon mét (1) PaylD cho cling mot Tai khoan dwoc duy tri tai Ngén hang, véi diéu kién 1a méi PayID la duy nhét.
Ngoai ra, Khach hang sé& khong st dung mét PayID cu thé cho nhidu tai khoan tai bat ky thoi diém cu thé nao, du PaylD dé 1a cho mét Tai khoan
dworc duy tri tai Ngan hang hay mét tai khoan ciia mét Bén tham gia NPP khac.

(4) The Customer may update or close its PayID by providing the relevant information to the Bank and/or completing the relevant process as may
be advised by the Bank from time to time; provided that theBank will require a reasonable opportunity to act on any such request.

Khach hang c6 thé cap nhat hodc déng PayID cliia minh bing cach cung cép théng tin lién quan cho Ngan hang va/hogc hoan thanh quy trinh
lién quan theo théng bao clia Ngan hang vao tirng thoi didém; véi diéu kién 1a Ngan hang sé yéu cu Ii do hop ly dé thuc hién bat ky yéu ciu nao
nhw vay.

(5) The Customer’'s PaylD may be suspended or deregistered by the Bank in the following circumstances: (a) the Customer intends to link an
Identifier already used for PaylD Registration, to an account held with another NPP Participant; (b) the Customer has changed the relevant
Identifier; (c) the Account used for PayID Registration has been closed; (d) after a period of inactivity; (e) the Bank identifies or reasonably suspects
any fraudulent activity in relation to the use of the Customer’s PayID; and/or (f) in the Bank’s reasonable discretion. A confirmation of the suspension
or deregistration will be provided by the Bank to the Customer within such time and in the manner as determined by the Bank.

PayID clia Khach hang ¢6 thé bj Ngan hang dinh chi hodc hlly daing ky trong cac trwéng hop sau: (a) Khach hang lién két Thong tin Nhan dang
da duoc sir dung dé& Bang ky PayID vei tai khoan clia mot B&n tham gia NPP khac; (b) Khach hang thay dbi Thong tin Nhan dang lién quan; (c)
Tai khoan dwoc st dung dé Bang ky PaylID bi dong; (d) sau mét thoi gian khdng hoat dong; (e) Ngéan hang phat hién hodc cé co s& cho rang cé
hanh vi gian 1an lién quan dén viéc str dung PayID clia Khach hang; va/hoac (f) theo quyén quyét dinh hop ly ciia Ngan hang. Ngan hang sé gl
xac nhan dinh chi hodc hlly dang ky cho Khach hang trong théi han va cach thirc do Ngan hang quyét dinh tlly tirng thoi diém.
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9)

h)

(6) The Customer represents and warrants to the Bank that, at all times during the term of these NPP Terms and for the purpose of any PaylD
Registration and/or any PayID Transfer: (a) the Customer is the true holder of the Identifier that is provided to the Bank; (b) such Identifier is current,
accurate and complete; and (c) where applicable, the Customer’'s PaylD reasonably and accurately represents the Customer.

Khach hang cam doan va bao dam véi Ngan hang rang, vao moi thoi diém trong thoi gian cé hiéu luc clia cac Dleu khoan NPP va cho myc dich
Dang ky PaylD va/hodc Chuyén PaylD: (a) Khach hang la cha s& hiru thire su clia Thong tin Nhan dang cung cap cho Ngan hang; (b) Thong tin
Nhan dang nay la thdng tin cap nhat nhat, chinh xac va day da; va (c) néu ap dung, PaylD ctia Khach hang thé hién hop ly va chinh xac Khach
hang.

(7) The Customer shall notify the Bank as soon as practicable if there is any change to the Identifier provided to the Bank and/or the Account used
for PayID Registration.

Khach hang sé thdng bao cho Ngan hang trong thdi gian sém nhét co thé néu cé bat ky thay déi nao vé Thang tin Nhan dang cung cép cho Ngan
hang va/hoic Tai khoan duoc str dung dé Bang ky PaylD.

(8) The Customer acknowledges and agrees that: (a) any NPP Participant may perform a PayID lookup of the Customer’s PayID for the purpose
of verifying and/or identifying the Customer’s legal entity name and/or PaylD Name as part of NPP-related services; (b) the NPP Addressing
Database is hosted and managed by the NPP Operator, outside the Bank’s systems; (c) the Bank is authorized to rely on any information received
from the Customer for the purpose of any PaylD Registration and/or any PayID Transfer; and (d) where the Customer’s PayID is locked, it may
not be updated and/or used for any NPP Collections or any PayID Transfers.

Khach hang xac nhan va déng y rang: (a) bat ky mot Bén tham gia NPP ¢ thé thuc hién tra civu PayID ctia Khach hang cho muc dich xac nhan
va/hodc dinh danh tén phap nhan va/hoac Tén PayID cla Khach hang nhw mét phén dich vu lién quan dén NPP; (b) Co s& D lieu Dia chi NPP
dwoc lwu tri va quan ly bdi Nha didu hanh NPP, bén ngoai hé thng clia Ngan hang; (c) Ngan hang duoc Gy quydn dé xi ly theo bt ky théng
tin nao nhan duoc tir Khach hang cho muc dich Bang ky PaylD va/hodc Chuyén PaylID; va (d) trong truerng hop PaylID ciia Khach hang bi khoa,
PaylID clia Khach hang khéng thé duoc cap nhat va/hoidc st dung d& Thu hd NPP hodc Chuyén PaylID.

PaylID Transfers/Chuyén PayID

(1) The Customer may make any of the following PaylD-related transfers (“PaylD Transfers”) by providing the relevant information to the Bank
and/or completing the relevant process as may be advised by the Bank from time to time: (a) transferring the Customer’s existing PaylD which
was created for an Account held with the Bank, to another Account held with the Bank; (b) transferring the Customer’s existing PaylD which was
created for an Account held with the Bank, to an account held with another NPP Participant; or (c) transferring the Customer’s existing PaylD which
was created for an account held with another NPP Participant, to an Account held with the Bank.

Khach hang cé thé thye hién bét ky viéc chuyén lién quan dén PayID nao sau day ("Chuyén PaylD") bang cach cung cép thdng tin lién quan cho
Ngan hang va/hoac hoan thanh quy trinh lién quan theo thdng bao clia Ngan hang vao tirng thoi diém: (a) chuy&n PayID hién cé clia Khach hang
ma da duwoc khédi tao cho mét Tai khodn dwoe duy tri tai Ngan hang, cho mét Tai khodn khac dworc duy tri tai Ngan hang; (b) chuyén PayID hién
¢6 clia Khach hang ma da dwoc khéi tao cho mét Tai khodn dwgc duy tri tai Ngan hang, cho mét tai khoan ciia mot Bén tham gia NPP khac;
hodc (c) chuyén PayID hién cé clia Khach hang ma da dwoc khéi tao cho mét tai khoan clia mot Bén tham gia NPP khac, cho mét Tai khoadn
dworc duy tri tai Ngan hang.

(2) The Bank will require a reasonable opportunity to act on any request for a PaylD Transfer by the Customer.
Ngan hang sé yéu cau Ii do hop ly dé thwc hién bét ky yéu ciu Chuyén PayID nao clia Khach hang.

NPP Collections/ Thu hé NPP

(1) Where the Customer is the intended beneficiary of a funds transfer effected through NPP, the relevant payer may be able to identify the
Customer by using the Customer’s PayID or details of an Account held with the Bank (“NPP Collections”).

Trong trudng hop Khach hang Ia bén thu hudng dw kién ctia khoan chuyén tién dugc thure hién qua NPP, bén thanh toan lién quan c6 thé nhan
dang Khach hang bang cach sir dung PaylD cltia Khach hang hodc thong tin Tai khoan dwoc duy tri tai Ngan hang ("Thu hé NPP").

(2) The Customer agrees and acknowledges that keeping the Customer’s PayID up-to-date is critical for avoiding any erroneous NPP Collections.
Khach hang ddng y va xac nhan ring viéc cap nhat PayID clia Khach hang 1a rat quan trong dé tranh viéc sai sét khi Thu hd NPP.

With respect to the Customer’s Identifier, PaylD and any other applicable information (including any personal information), the Customer consents
to their collection, storage and use by and/or their disclosure to: (1) the NPP Operator, the Osko Operator (including any of its service providers),
SWIFT, the RBA, the Correspondent Bank and/or any NPP Participant for the purpose of the NPP Service and/or as may be prescribed by the
NPP Rules and/or the Osko Rules; (2) any customer of an NPP Participant that intends to make a funds transfer through NPP where the Customer
is the intended beneficiary; (3) the Bank’s agents; and/or (4) any regulatory bodies, government agencies and law enforcement bodies. This
consent shall survive the termination of these NPP Terms.
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k)

m)

Lién quan vé Thong tin Nhan dang, PayID va bét ky théng tin ap dung khac (bao gém thong tin ca nhan) clia Khach hang, Khach hang déng y
cho cac bén sau day thu thép, lvu trr va str dung va/hoac dwoc tiét 16 cho: (1) Nha diéu hanh NPP, Nha didu hanh Osko (bao gom bét ky cac
bén cung cp dich vu ctia nha diéu hanh), SWIFT, RBA, Ngan hang Pai ly va/hoic bat ky Bén tham gia NPP cho muc dich cung cap d!ch vu NPP
varhodc theo quy dinh tai Quy dinh NPP va/hodc Quy dinh Osko; (2) béat ky khach hang nao ctia Bén tham gia NPP c6 dw dinh chuyén tién qua
NPP trong truo’ng hop Khach hang la bén thu hwéng dw kién; (3) dai ly cla Ngén hang; va/hoac (4) bét ky cac co’ quan lap phap, hanh phap va
tw phap c6 thAdm quyén. Sy ddng y nay sé git nguyén hiéu Iwc sau khi cac Bidu khodn NPP hét hiéu Iyc.

Without prejudice to any limitation of liability under the Account Terms or the Service Terms, neither the Bank, nor the NPP Operator or the Osko
Operator will be liable to the Customer or any third party for any direct, indirect or consequential losses, liabilities, costs, damages, claims,
actions or proceedings of any kind whatsoever in respect to any matter of whatsoever nature in connection with the NPP Service arising
from: (1) the Customer’s negligence, misconduct or breach of any of these NPP Terms; (2) the Customer’s failure to maintain an up-to-date
PayID; (3) the Customer’s failure to provide an accurate Identifier to the Bank; (4) the Bank’s compliance with any Instruction for an NPP
Funds Transfer issued by the Customer (including in case of any errors in the Instruction issued and/or confirmed by the Customer, such as
erroneous PaylID or details of a beneficiary); (5) any misuse or any purported or fraudulent use of the Customer’s PayID, including instances
where online fraud is perpetrated by way of any Malware; (6) any disclosure of any information which the Customer has consented in
accordance with section 2.h) above or where any collection, use or disclosure of information is permitted or required to be disclosed under
applicable law; (7) any (a) failure, (b) delay, (c) error or (d) non-transmission of information, which is due to any system maintenance,
breakdown or non-availability of any network, software or hardware of the Bank, the NPP Operator, the Osko Operator, SWIFT, the RBA
and/or the Correspondent Bank; or (8) the suspension, termination or discontinuance of the Customer’s use of the NPP Service. This limitation
of liability shall survive the termination of the Service Terms.

Khéng &nh hudng dén bét ky gidi han trach nhiém nao theo cac Diéu khoan vé Tai khoan hodc cac Diéu khoan vé Dich vu, Ngén hang, Nha diéu
hanh NPP hay Nha diéu hanh Osko sé& khéng chiu trach nhiém véi Khach hang hodc bat ky bén thir ba dbi voi bét ky tdn thét, trach nhiém phap
ly, phi tdn, thiét hai, kh|eu nai, khiéu kién ho&c tha tuc t6 tung truc tlep, gian tiép hodc ngau nhién xay ra do hau qua duoi bét ky hinh thirc nao
lién quan t&i bt ky van dé dudi bat ky hinh thire nao trong viéc cung cép Dich vu NPP phét sinh tiv: (1) sw so suét, hanh vi sai trai hoac vi pham
bét ky cac Diéu khoan NPP clia Khach hang; (2) Khach hang khong cap nhat thwéng xuyén PaylD; (3) Khach hang khéng cung cap chinh xac
Théng tin Nhan dang cho Ngan hang; (4) Ngan hang tuan thi theo bat ky Chi thi Chuyén tién NPP do Khach hang phat hanh (bao gém trwdng
hop ¢ 16i trong Chi thi do Khach hang phat hanh va/hodc xac nhan, vi du nhw sai PaylD hoéc théng tin cha bén thu hwéng); (5) bat ky viéc st
dung sai muc dich hodc ¢ co s& cho rang ¢6 vi pham khi st dung PayID clia Khach hang, bao gdm trudng hop vi pham truc tuyén théng qua
Phan mém Do hai; (6) bat ky viéc tiét 16 thong tin ma Khach hang d& dong y cho phép theo phan 2.h) néu trén hoac trong trudng hop viéc thu
thap, st dung hoac tiét 16  thdng tin dwoc cho phép hodc phai thure hién theo quy dinh phap luét; (7) bét ky viéc (a) khdng thye hién, (b) tri hoan,
(c) sai sot, (d) khong truyén tai thong tin, do hé théng bao tri, sw ¢ hodc khong kha dung ctia hé théng mang, phdn mém hoac phan ciing cla
Ngéan hang, Nha diéu hanh NPP, Nha diéu hanh Osko, SWIFT RBA va/hoac Ngan hang Dai ly; hodc (8) viéc dinh chi, cham dirt hodc ngung st
dung dich vu NPP clia Khach hang. Gii han trach nhiém sé gitk nguyén hiéu luc sau khi cac Diéu khoan vé& Dich vu hét hidu Iwc.

Without prejudice to any indemnity under the Account Terms or Service Terms, the Customer willindemnify, defend and hold the Bank, its agents,
employees, officers and directors harmless from and against any claims, proceedings, actions, losses, damages, costs (including all legal
costs on an indemnity basis), liabilities or expenses, whether foreseeable or not, resulting from or arising in connection with: (1) any fault,
act or omission by the Customer (including but not limited to the Customer’s negligence, misconduct or breach of any of these NPP Terms);
(2) the Bank’s compliance with any Instruction for an NPP Funds Transfer issued by the Customer; and/or (3) any indemnity or undertaking
given by the Bank to the NPP Operator, the Osko Operator, the RBA, the Correspondent Bank and/or any NPP Participant in connection
with the NPP Service. This indemnity obligation shall survive the termination of the Service Terms.

Khoéng anh hwéng dén bat ky quy dinh bdi thwong theo cac Diéu khoan vé Tai khodn hodc cac Diéu khoan vé Dich vy, Khach hang phai boi
thwdng, bao vé va bao ddm cho Ngén hang, dai ly, nhan vién, can bd va giam déc clia Ngén hang, khong bi anh hudng béi bét ky khiéu kién, tha
tuc t6 tung, khiéu nai, ton thét, thiét hai, phi tbn (bao gdm toan b phi luat sw trén co' s& bdi thuong), trach nhiém hoac chi phi, du biét trudc hay
khong, phat sinh tir hogc lién quan dén: (1) bt ky 16i, hanh vi hoac viéc khdng thuc hién ctia Khach hang (bao gom nhwng khéng gIO’I han do sw
so suat, hanh vi sai trai hodc vi pham béat ky cac Diéu khoan NPP ctia Khach hang) (2) Ngan hang tuan tha theo bét ky Chi thj Chuyén tién NPP
do Khach hang phat hanh; va/hodc (3) bat ky viéc bdi thudng hodc cam két clia Ngan hang véi Nha diéu hanh NPP, Nha diéu hanh Osko, RBA,
Ngéan hang Pai ly va/hoéc bét ky Bén tham gia NPP lién quan dén dich vu NPP. Nghia vu boi thuwdrng nay sé gili nguyén hiéu luc sau khi cac Pidu
khoan vé Dich vu hét hiéu Iyc.

The Bank may, for any reason, at any time and without prior notice, suspend the Customer's use of the NPP Service or terminate the NPP Terms.

Ngan hang c6 thé, bét k& li do, vao bét ky thdi didm nao khéng can théng bao trwéc, tam ngung viéc st dung Dich vu NPP ctia Khach hang hodc
cham dut cac biéu khoan NPP.

Any amendments or supplements to these NPP Terms that are required by law, regulation, the NPP Rules and/or the Osko Rules may be
implemented immediately or as required by that law, regulation, NPP Rule and/or Osko Rule, as applicable.

Bét ky sira ddi hoac bd sung cla cac Diéu khodn NPP thyc hién theo quy dinh phap luat, Quy dinh NPP va/hodc Quy dinh Osko co thé
dwoc thye hién ngay lap tc hodc theo quy dinh phap luat do, Quy dinh NPP va/hoac Quy dinh Osko, tuy trwdng hop.

As used in these NPP Terms, the following terms shall have the meaning ascribed hereto:
Trong céac Diéu khoan NPP, nhitng thuat ngr sau co nghia la:

“Correspondent Bank” as defined in section 2.c) above.
“Ngan hang Dai ly” dwoc dinh nghia tai phan 2.c) néu trén.
“Identifier” means any identifier of an account holder as may be supported by the Bank from time to time.

“Théng tin Nhan dang” bao gbm bét ky théng tin nhan dang nao ctia chi tai khoan duoc Ngan hang hé tro tay tirng thdi diém.
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“Malware” means computer viruses, bugs or other malicious, destructive or corrupting software, code, agent, program or macros, and/or
phishing or social engineering schemes which utilize computer software or telecommunications to obtain personal data or any other
personal information for malicious or fraudulent purposes. .

“Phan mem Déc hai” cé nghia la vi ru; may tinh, 16i hoac phan mem, ma, t?c nh‘én, chwong trinh hoac macro dc}q hai, pha hoai hoac lam
hc}ng khac, va/hoac cac hanh vi hay ke hoach'ky thuat Itra ddo str dung phan mem may tinh hodc vién thong dé lay di¥ liéu ca nhan hoac
bat ky thong tin ca nhan khac cho muc dich xau hoac Ilra dao.

“NPP” means the New Payments Platform, a payment system in Australia operated by the NPP Operator.

“NPP” c6 nghia Ia Né&n tang Thanh toan M&i, mét hé théng thanh toan tai Uc dwoc van hanh bdi Nha diéu hanh NPP.

“NPP Addressing Database” means the central addressing depository of PayIDs, which has been established by the NPP Operator.
“Co’ s& Dir liéu Dia chi NPP” cé nghia la dia chi trung tdm Iwu gitr PaylD, do Nha diéu hanh NPP thiét lap.

“NPP Collection” as defined in section 2.g) above.

“Thu hé NPP” dugc dinh nghia tai phan 2.g) néu trén.

“NPP Funds Transfer” as defined in section 2.d)1. above.

“Chuyén tién NPP” duoc dinh nghia tai phan 2.d)1. néu trén.

“NPP Operator’ means NPP Australia Limited or any other person which takes over the operation of NPP.

“Nha diéu hanh NPP” ¢6 nghia la NPP Australia Limited hodc bt ky bén khac tiép quan viéc diéu hanh NPP.

“NPP Participant” means any bank or financial institution that is a member of NPP.
“Bén tham gia NPP” c6 nghia & bat ky ngan hang hoéc td chirc tin dung la thanh vién cia NPP.

“NPP Rules” means any rules, guidelines and procedures imposed by the NPP Operator from time to time with respect to NPP.
“Quy dinh NPP” c6 nghia l& bét ky quy dinh, huéng dan va quy trinh do Nha diéu hanh NPP d& ra véi NPP tly ting thei diém.

“NPP Service” means the NPP service offered by the Bank, which consists of the services described in section 2.a) above.
“Dich vu NPP” c6 nghia I dich vu NPP do Ngan hang cung cép, bao gém céc dich vu dwoc mé ta tai phan 2.a) néu trén.
“NPP Terms” as defined in the first paragraph of section 2 above.

“cac Diéu khoan NPP” duoc dinh nghia tai doan dau tién phan 2 néu trén.

“Osko” means the Osko payment service provided by the Osko Operator which allows the processing of faster funds transfers through NPP.
“Osko” c6 nghia la dich vu thanh toan Osko do Nha diéu hanh Osko cung cap, cho phép viéc xt ly chuyén tién qua NPP nhanh hon.

“Osko Operator” means BPAY Pty Ltd or any other person which takes over the operation of Osko.
“Nha diéu hanh Osko” c6 nghia la BPAY Pty Ltd hodc bat ky bén khac tiép quan viéc dieu hanh Osko.

“Osko Rules” means any rules, guidelines and procedures imposed by the Osko Operator from time to time with respect to Osko.
“Quy dinh Osko” c6 nghia la bat ky quy dinh, hwéng dan va quy trinh do Nha diéu hanh Osko dé ra véi Osko tuy tirng thoi didm.

“PaylD” means an Identifier which is linked, through PayID Registration, to an account held by a customer of an NPP Participant.
“PaylD” c6 nghia la Thong tin Nhan dang dwoc lién két, thong qua Bang ky PaylD, véi tai khoan do khach hang ctdia Bén tham gia NPP
mo.

“PaylD Lookup” as defined in section 2.d)2. above.
“Tra ctru PaylD” nhw dwoc dinh nghia tai phan 2.d)2. néu trén.

“PaylD Name” means an alternative name generated by a customer of an NPP Participant.

“Tén PaylID” nghia la tén thay thé do khach hang cla Bén tham gia NPP tao ra.“PayID Registration” as defined in section 2.e)1. above.
“Dang ky PaylD” dworc dinh nghia tai phan 2.e)1. néu trén.

“PaylID Transfers” as defined in section 2.f)1. above.
“Chuyén PayID” nhu dwoc dinh nghia tai phan 2.f)1. néu trén.

“RBA” means the Reserve Bank of Australia.
“RBA” c6 nghia la Ngan hang Dy trir Uc (Reserve Bank of Australia).

“SWIFT” means S.W.L.F.T. Domestic Australia Pty Limited.
“SWIFT” cé nghia la S.W.I.F.T. Domestic Australia Pty Limited.
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BPAY® Terms/Cac Piéu khoan BPAY®
The following terms (“BPAY Terms”) shall apply to the Customer’s use and access of BPAY® Payments by the Customer:

Cac diéu khoan sau ("cac Diéu khoan BPAY") sé ap dung cho viéc Khach hang st dung va truy cap cac khodn Thanh toan BPAY® clia Khach
hang:

a) Customer may request the Bank, as a member of the BPAY® Scheme to make an electronic payment (‘BPAY® Payment’) on the
Customer’s behalf to participating organizations of the BPAY® Scheme (“Billers”) who accept such BPAY® Payment. The Bank shall debit
the Account with the amount of the BPAY® Payment and thereafter make the BPAY® Payment. The Bank shall notify the Customer if it
ceases to be a member of the BPAY® Scheme. For the purposes of the BPAY® Scheme, the Bank itself may also be a Biller.

Khach hang c6 thé yéu cau Ngan hang, véi tu cach 1a mét thanh vién ctia Chuong trinh BPAY® thay mat Khach hang thwe hién thanh toan
dién t& ("Thanh toan BPAY®") cho cac td chlrc tham gia Chwong trinh BPAY® ("Bén lap Héa don") ma chép nhan khoan Thanh toan
BPAY® d6. Ngan hang sé ghi ng vao Tai khoan s6 tién Thanh toan BPAY® va sau do thuc hién Thanh toan BPAY®. Ngan hang sé théng
bao cho Khach hang néu Ngan hang khoéng con la thanh vién ctia Chwong trinh BPAY®. Cho muc dich ctia Chuong trinh BPAY®, chinh
Ngan hang ciing cé thé 1a mot Bén lap Hoéa don.

b) A BPAY® Payment can be made from an Account the Customer holds with the Bank provided that:
Viéc Thanh toan BPAY® c6 thé dwoc thuc hién tir mot Tai khodn dwoc Khach hang duy tri tai Ngan hang vo&i diéu kién la:

(i) Customer has provided the Bank with all information (including the information mentioned in clause (c) below) and documentation
required by the Bank to make the BPAY® Payment available to the Customer;
Khach hang da cung cap cho Ngan hang toan b théng tin (bao gébm ca théng tin dwoc néu tai khodn (c) dwdi day) va tai liéu ma Ngan
hang yéu cau dé& cung cép khoan Thanh toan BPAY® cho Khach hang

(ii) lFhe Account is an Australian dollar account held with JPMorgan Chase Bank, N.A., Sydney branch;
Tai khodn la mét tai khoan dé la Uc dwoc duy tri tai JPMorgan Chase Bank, N.A., chi nhanh Sydney;

(iii) The Bank has agreed to allow the Customer to make BPAY® Payments from that Account; and
Ngéan hang da dong y cho phép Khach hang thiwc hién cac khoan Thanh toan BPAY® tir Tai khodn do; va

(iv) there are sufficient funds or there is sufficient credit available in the Account to meet the value of the BPAY® Payment.
c6 du tién hodc c6 du tin dung sén cé trong Tai khodn dé thanh toan gia tri clia khoan Thanh toan BPAY®.

c) To make a BPAY® Payment the Customer must comply with the relevant security procedure(s) applicable to the type of payment, as set
out in the applicable Account Terms (the “Security Procedure”) and provide the following information to the Bank along with the Instruction:

D& thuc hién Thanh toan BPAY® Khach hang phai tuan tha (céc) thd tuc bao mat lién quan ap dung dbi v&i loai thanh toan, nhu dwoc quy
dinh trong cac Diéu khoan vé& Tai khoan &p dung (“Tha tuc Bao mat”) va cung cap cac théng tin sau cho Ngan hang cuing véi Chi thi:

(i) the Biller code;
ma cla Bén lap Héa don;

(i) the relevant customer reference number;
s0 tham chiéu khach hang lién quan;

(ii) details of the Account from which payment is to be made;
thong tin Tai khoan thyc hién thanh toan;

(iii) the amount to be paid to the Biller; and
s0 tien thanh toan cho Bén lap Hoéa don; va

(iv) the date on which payment is to be made to the Biller (including if it's a future date for payment).
ngay thwc hién thanh toan cho Bén lap Héa don (k& ca néu d6 la mdt ngay thanh toan trong tuong lai).

The Bank will not be obliged to effect a BPAY® Payment if all of the above information is not provided or if any of the information provided
is inaccurate. The Bank will treat any Instruction to make a BPAY® Payment as valid and authorized if the Security Procedure is complied
with and the information set out above is provided.

Ngan hang sé& khong c6 nghia vu thic hién Thanh toan BPAY® néu khong dwgc cung cép tat ca cac thong tin néu trén hodc néu bat ky
thf)ng tin nao dwoc cung cap la khdong chinh xac. Ngan hang sé xem nhuw Chi thi thwe hién Thanh toan BPAY® la hop 1€ va dwoc phép
néu Tha tuc Bao mat dwoc tuan thd va thong tin néu trén dwgc cung cap.

d) Customer must be careful to ensure that the Instruction reflects the correct amount to be paid. The Customer acknowledges that an
Instruction for BPAY® Payment is irrevocable and cannot be stopped once such Instruction is received by the Bank. In the event Customer’s
Instruction for a BPAY® Payment is lesser than what the Customer needs to pay, the Customer may initiate another Instruction for BPAY®
Payment for the difference between the amount actually paid to a Biller and the amount the Customer needed to pay. In the event the
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e)

f)

g)

h)

Customer’s Instruction for a BPAY® Payment is greater than what the Customer needs to pay to a Biller, the Customer must notify the Biller
immediately.

Khach hang phai c&n trong d& dam bao réng Chi thi phan anh ding sé tién dwoc thanh toan. Khach hang xac nhan rang Chi thi Thanh toan
BPAY® |a khong thé hdy ngang va khong thé dirng lai khi Ngan hang nhan duoc Chi thi dé. Trong trudng hop Chi thi Thanh toan BPAY®
ctia Khach hang c6 sé tién thap hon sé tién ma Khach hang can phai thanh toan, Khach hang cé thé dwa ra mét Chi thi Thanh toan BPAY®
khac cho khodn chénh l&ch gitra sb tién thwc trd cho Bén lap Hoa don va sé tién Khach hang can phai tra. Trong trwdng hgp Chi thi Thanh
toan BPAY® clia Khach hang co sb tién Ién hon sé tién ma Khach hang can phai trd cho Bén lap Héa don, Khach hang phai thong bao
ngay cho Bén lap Hoa don.

Customer must immediately notify the Bank if:
Khach hang phai théng bao ngay cho Ngan hang néu:

(i) it becomes aware of any unauthorized BPAY® Payment from its Account;
Khach hang biét dwgc bat ky khoan Thanh toan BPAY® trai phép nao tir Tai khoan ctia Khach hang;

(ii) it becomes aware of any delays or mistakes in processing a BPAY® Payment; or
Khach hang biet dwoc bat ky cham tré hoac sai sét nao khi xt&r ly Thanh todn BPAY®; hoac

(iii) it thinks it has been fraudulently induced to make a BPAY® Payment.
Khach hang cho rang Khach hang da bij xui giuc gian 1an thwc hién Thanh toan BPAY®.

Customer acknowledges and accepts that the longer the delay between such natification and the date of the relevant BPAY® Payment, the
more difficult it will become for the Bank to perform an error correction.

Khach hang xac nhan va chép nhan rang sy cham tré tv luc thong bdo d6 cho dén ngay Thanh toan BPAY® lién quan cang kéo dai, thi
Ngéan hang sé cang kho thuwc hién viéc stra 16i.

Billers who participate in the BPAY® Scheme have agreed that a BPAY® Payment will be treated as received by the Biller to whom it is
directed: (i) on the date of the BPAY® Payment if the Instruction is made before the Bank’s payment cut-off time on BPAY® Payment; or (ii)
on the next BPAY® Business Day, if the Instruction is made after the Bank’s payment cut-off time on a BPAY® Business Day, or is made
on a non- BPAY® Business Day. BPAY® Business Day means any day on which banks in Melbourne or Sydney are able to effect settlement
through the Reserve Bank of Australia. The Bank’s payment cut-off time will be as notified to the Customer from time to time. Notwithstanding
the above, a delay may occur in processing a BPAY® Payment where: (i) there is a public or bank holiday on the day after the day on which
the Customer’s Instruction to make a BPAY® Payment is received; (ii) the Customer provides an Instruction to the Bank to make a BPAY®
Payment either on a day which is not a BPAY® Business Day or after the payment cut-off time on a BPAY® Business Day; (iii) a Biller and
/ or a financial institution participating in the BPAY® Scheme does not comply with its obligations under the BPAY® Scheme. While, any
such delay in processing a BPAY® Payment for any reason set out above is not expected to continue for more than one BPAY® Business
Day, any such delay may continue for a longer period and the Bank shall not be liable to the Customer for any loss suffered by it as a result
of such delay.

Cac Bén lap Hoéa don tham gia Chwong trinh BPAY® da ddng y rang khoan Thanh toan BPAY® sé coi nhw nhan dwoc béi Bén lap Hoa
don ma khoén thanh toan dé dwoc givi dén: (i) vao ngéy Thanh toan BPAY® néu Chi thj dwoc lap trwdc gior két sb thanh toan ctia Ngan
hang khi Thanh toan BPAY®; hoac (i) vao Ngay Lam viéc BPAY® tiép theo, néu Chi thi dwoc |ap sau gi® két sb thanh toan ctia Ngan hang
vao mot Ngay Lam viéc BPAY®, hoac dwoc 1ap vao mét ngay khong phai la Ngay Lam viéc BPAY®. Ngay Lam viéc BPAY® nghia la bat
ky ngay nao ma vao ngay dé cac ngan hang tai Melbourne hoac Sydney c6 thé thyc hién thanh toan qua Ngan hang Dy trir Uc. Gi® két s&
thanh toan clia Ngan hang sé dwoc thdng bao cho Khach hang vao tirng thdi diém. Cho du cé quy dinh trén, viéc cham tré c6 thé xay ra khi
xt ly Thanh toan BPAY® trong trwdng hop: (i) ngay sau ngay nhan dwoc Chi thi thyc hién Thanh toan BPAY® cla Khach Hang la mot
ngay |& hodc ngay nghi clia ngan hang (i) Khach hang dwa ra Chi thj thwc hién Thanh toan BPAY® cho Ngan hang vao ngay khong phai
la Ngay Lam viéc BPAY® hodc sau gi® két s thanh toan vao mét Ngay Lam viéc BPAY® ; (iii) mot Bén lap Hoéa don va / hoac mt td chire
tai chinh tham gia Chwong trinh BPAY® khong tuan th nghia vu ciia minh theo Chuong trinh BPAY®. Mac du viéc cham tré nhw vay khi
x@ Iy Thanh toan BPAY® vi b4t ky Iy do nao néu trén dwoc dw kién khong tiép dién qua mét Ngay Lam viec BPAY®, nhuwng viéc cham tré
d6 c6 thé tiép dién trong thoi gian 1au hon va Ngan hang sé khong chiu trach nhiém trwéc Khach hang vé bt ky tdn that nao ma Khach
hang phai chiu do viéc cham tré dé.

If the Bank is advised that the Customer’'s BPAY® Payment cannot be processed by a Biller, it shall (i) advise the Customer of this; (ii) credit
the Customer’s Account with the amount of the BPAY® Payment once those amounts are received by it from the Biller's bank; and (iii) take
all reasonable steps to assist the Customer in making the BPAY® Payment.

Néu Ngan hang dwoc thdng bao rang Bén 1ap Hoéa don khdng thé x& Iy duoc khoan Thanh toan BPAY® cla Khach hang, Ngan hang sé
(i) thong bao viéc nay cho Khach hang; (ii) ghi c6 vao Tai khoan ctia Khach hang s tién ctia khodn Thanh toan BPAY® khi Ngan hang nhan
dwoc céac so tien dé tlr ngan hang cla Bén lap Héa don; va (iii) thwe hién tAt ca cac budc hop ly dé hd tro Khach hang thuwc hién Thanh
toan BPAY®.

The Bank shall not be liable for any loss or damage (including, for the avoidance of doubt, any indirect, special, consequential or punitive
loss or damage) as a result of using the BPAY® Scheme. For the avoidance of doubt, the limitation of liability and indemnity provisions in
the Account Terms shall apply in relation to all BPAY® Payments.
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Ngéan hang sé khong chiu trach nhiém vé& bt ky tén that hoac thiét hai nao (dé tranh hidu nhdm, bao gom ca bét ky tén thét hoac thiét hai
gian tiép, dac biét, mang tinh hé qua hoac cé tinh trirng phat nao) do st dung Chwong trinh BPAY®. D& tranh hidu nham, quy dinh vé gioi
han trach nhiém va bdi thwong trong cac Diéu khoan vé Tai khoan sé dwoc ap dung lién quan dén t4t ca cac khoan Thanh toan BPAY®.

If a BPAY® Payment is made in accordance with an Instruction, which appeared to the Bank to be from the Customer or on the Customer’s
behalf but for which the Customer did not give authority, the Bank shall, upon receipt of the Customer’s notification regarding such
unauthorized BPAY® Payment, initiate an investigation and credit the Account with the amount of that unauthorized payment once the Bank
receives confirmation that the amount of that unauthorized payment can be recovered from the person who received it. If the Bank is advised
that only part of the amount of an unauthorized payment can be recovered from the person who received it, then the Bank will only credit
that amount to the Account. If part or all of the amount that the Bank has credited to the Account in relation to an unauthorized payment is
not subsequently recovered by the Bank, the Customer shall pay to the Bank the difference between the amount that is recovered by the
Bank and the amount that the Bank credited to the Account.

Néu mét khodn Thanh toan BPAY® duoc thie hién theo mot Chi thi, ma Ngan hang cho la tir Khach hang hoac dai dién Khach hang nhung
khong dugc Khach hang uy quyen thi khi nhan dwoc thong bao clia Khach hang ve khoén Thanh toan BPAY® trai phép do, Ngan hang sé
tién hanh diéu tra va ghi c6 vao Tai khoan sb tién clia khoan thanh toan trai phép do khi Ngan hang nhan dugc xac nhan réng sb tién cda
khoan thanh toan trai phep dé c6 thé dwoc thu hdi tir ngwdi da nhan sé tién d6. Néu Ngan hang dwoc thong bao rang chi cé thé thu hoi
dugc mot phan sé tién clia mét khodn thanh toan trai phép tir ngudi da nhan sb tién do, thi Ngan hang sé chi ghi co s tién do vao Tai
khoan. Néu sau d6 Ngan hang khéng thu hdi dwoc mét phan hodc toan bod sbé tién ma Ngan hang da ghi ¢6 vao Tai khoan lién quan dén
mot khoan thanh toan trai phép, thi Knach hang sé thanh toan cho Ngéan hang khoan chénh léch gitra so tién ma Ngan hang thu hdi dwoc
va sb tién Ngan hang da ghi ¢ vao Tai khoan.

If a BPAY® Payment is induced by fraud, then the Bank will not be liable to the Customer for any loss suffered by it as a result of such fraud.
If a BPAY® Payment is induced by the fraud of a person involved in the BPAY® Scheme, then the Customer should recover the amount of
the fraud-induced payment from such person and if such person does not refund the whole amount of the fraud-induced payment, the loss
shall be borne by the Customer.

Néu viéc Thanh toan BPAY® duwoc xui giuc thue hién do gian lan, thi Ngan hang sé khéng chiu trach nhiém trwéc Khach hang vé bat ky
tdn th&t ndo ma Khach hang phai chiu do g|an lan dé. Neu viéc Thanh toan BPAY® duworc xUi giuc thye hién do gian 1an ciia mét nguai tham
gia Chuong trinh BPAY®, thi Khach hang can thu hdi s6 tién clia khoan thanh toan dwoc xUi giuc thuc hién do gian lan tir ngu’cyl do va néu
ngwdi do khdng hoan tra toan bd sb tién cta khoan thanh toan dwoc xui giuc thwe hién do gian I1an, thi Khach hang sé chju tdn thét.

If a BPAY® Payment is made to a person or for an amount, which is not in accordance with the Customer’s Instructions (if any), and the
Customer’s Account was debited for the amount of that payment, the Bank will initiate an investigation upon receipt of the Customer’s
notification of such mistake, and credit that amount to the Customer’s Account once it receives confirmation that the amount of the mistaken
payment can be recovered from the person who received it. If part or all of the amount that the Bank has credited to the Customer’s Account
in relation to a mistaken payment is not recovered by the Bank, the Customer shall pay to the Bank the difference between the amount that
is recovered by the Bank and the amount that the Bank credited to the Account.

Néu khoan Thanh toan BPAY® duoc thuc hién cho mét nguwdi hodc cho sé tién khong theo ding Chi thi cia Khach hang (néu cé), va Tai
khoan ctia Khach hang da dwoc ghi no cho sb tién ctia khoan thanh toan d6, Ngan hang sé tién hanh diéu tra khi nhan dwoc thong bao cla
Khach hang vé sai sét do, va ghi cé sé tién d6 vao Tai khoan ctia Khach hang khi Ngan hang nhan dwoc xac nhan réng sé tién ctia khoan
thanh toan sai s6t c¢6 thé dwoc thu hdi tlr ngudi da nhan sé tién d6. Néu Ngan hang khéng thu hdi duwoc mét phan hodc toan bo sb tién ma
Ngan hang da ghi cé vao Tai khoan ctia Khach hang lién quan dén khoan thanh toan sai sét, Khach hang sé thanh toan cho Ngan hang
khodn chénh léch gitra sb tién ma Ngan hang thu héi dwoc va sb tién ma Ngan hang da ghi ¢é vao Tai khoan.

If a BPAY® Payment is an unauthorized transaction under clause (i) and is also a mistaken payment under clause (k) or a fraudulent payment
under clause (j), then the principles stated in clause (i) will apply. If a BPAY® Payment is both a mistaken payment under clause (k) and a
fraudulent payment under clause (j), then the principles stated in clause (j) will apply.

Néu khoan Thanh toan BPAY® la mét giao dich trai phép theo khoan (i) va ddng théi 1a mét khoan thanh toan sai sét theo khoan (k) hodc
mot khoan thanh toan gian lan theo khoan (j), thi cac nguyén tac néu tai khoan (i) sé dwoc &p dung. Néu khodn Thanh toan BPAY® vira la
mot khodn thanh toan sai sét theo khoan (k) vira 1a mét khodn thanh toan gian Ian theo khoan (j), thi cac nguyén tic néu tai khoan (j) sé
dwoc ap dung.

If the Customer notifies the Bank that a BPAY® Payment made from the Customer’s Account is unauthorized, is incorrect or has been
fraudulently induced, the Customer shall first give its written consent, addressed to the Biller who received that BPAY® Payment, consenting
to the Bank obtaining from the Biller information about the Customer’s account with that Biller or the BPAY® Payment, including the customer
reference number and such other information as the Bank may reasonably require to investigate the BPAY® Payment. If the Customer
does not give the consent mentioned above, the Biller may not be permitted under law to disclose to the Bank the information that the Bank
needs to investigate or rectify that BPAY® Payment.

Néu Khach hang théng bao cho Ngan hang ring khoan Thanh toan BPAY® duwoc thuc hién tlr Tai khodn ciia Khach hang la trai phép,
khong chinh xac hodc da dwoc xui giuc gian lan, Khach hang tredc tién sé dua ra van ban chép thuan, g dén Bén lap Héa don da nhan
khoan Thanh toan BPAY® dg, trong d6 déng y viéc Ngan hang |y théng tin t» Bén lap Hoa don vé tai khoan cia Khach hang véi Bén lap
Hoéa don dé hodc khodn Thanh toan BPAY®, ké& ca sb tham chiéu khach hang va théng tin khac theo yéu cau hop ly clia Ngan hang dé
didu tra khodn Thanh toan BPAY®. Néu Khach hang khéng dwa ra chap thuan néu trén, Bén lap Hoa don c6 thé khong dwoc luat cho phép
tiét 16 cho Ngan hang thdng tin ma Ngan hang can dé diéu tra hoac khic phuc khodn Thanh toan BPAY®.

No refunds will be provided through the BPAY® Scheme where the Customer has a dispute with the Biller about any goods or services that
the Customer may have agreed to acquire from the Biller. Any dispute must be resolved directly with the Biller.
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Khong co khoan tién nao sé dwoc hoan tra thong qua Chuong trinh BPAY® trong tredng hop Khach hang co tranh chép voi Bén lap Hoa
don vé hang héa hodc dich vu ma Khach hang cé thé da ddng y mua tir Bén lap Hoa don. Moi tranh chap phai dwoc giai quyét truc tiép véi
Bén lap Héa don.

The Customer should direct any queries in relation to any BPAY® Payment to the Customer’s client service representative.
Khach hang can givi cac cau hai lién quan dén bat ky khoan Thanh toan BPAY® nao cho dai dién dich vu khach hang ctia Khach hang.

The Bank may suspend the Customer’s right to participate in the BPAY® Scheme at any time. Where possible, the Bank will give advance
notice of such suspension.

Ngan hang c6 thé dinh chi quyén clia Khach hang tham gia Chirong trinh BPAY® vao bat ky thoi diém nao. Néu co thé, Ngan hang sé
théng bao trwdc ve viéc dinh chi do.

The Customer must check the Account records carefully and promptly report to the Bank, as soon as it becomes aware of any BPAY®
Payments that it thinks are errors, or are BPAY® Payments that it did not authorize, or it thinks were made by someone else without the
Customer’s permission.

Khach hang phai kiém tra s& sach Tai khoan mét cach c&n than va nhanh chéng théng bao cho Ngan hang, ngay khi biét dwoc bat ky khoan
Thanh toan BPAY® nao ma Khach hang cho la c6 sai sét, hodc la cac khoan Thanh toan BPAY® ma Khach hang khong cho phép, hodc
Khéach hang cho Ia do mét nguoi khac thye hién ma khéng dwoc Khach hang cho phép.

The Customer agrees, that by making BPAY® Payments, it agrees to the Bank disclosing to Billers and if necessary the entity operating the
BPAY® Scheme (BPAY® Pty Ltd) or any other participant in the BPAY® Scheme and any agent appointed by any of them from time to
time, including BPAY® Group Limited, that provides the electronic systems needed to implement the BPAY® Scheme, the following: (i) such
of the Customer’s personal information (for example name, email address and the fact that the Customer is the Bank’s customer) as is
necessary to facilitate the Customer’s registration for or use of the BPAY® Scheme’ and (ii) such of the Customer’s transactional information
as is necessary to process the BPAY® Payments. Further, the Customer's BPAY® Payments information will be disclosed by BPAY® Pty
Ltd, through its agent, to the Biller's financial institution. The Customer agrees and undertakes to notify the Bank if any of its personal
information changes and consents to the Bank disclosing such updated personal information to all other participants in the BPAY® Scheme
(including those referred to above), as necessary. The Customer acknowledges that it can request access to its personal information held
by the Bank by contacting the Bank and can also request access to its personal information held by BPAY® Pty Ltd or its agent, BPAY®
Group Limited by contacting them on the following contact details, or by referring to the procedures set out in the privacy policy of the relevant
entity

Khach hang déng Yy, réng béng viéc thyc hién Thanh toan BPAY®, Khach hang dong y dé Ngan hang tiét 16 nhing thdng tin sau cho cac
Bén lap Hoéa don va néu can thiét don vi diéu hanh Chuong trinh BPAY® (BPAY® Pty Ltd) hodc bat ky bén nao khac tham gia Chuong
trinh BPAY® va bat ky dai Iy nao dwoc bat ky bén nao trong s d6 chi dinh vao tirng thoi diém, ké ca BPAY® Group Limited, ma cung c&p
hé théng dién tlr can thiét d& thwc hién Chuo’ng trinh BPAY®: (i) thong tin c& nhan cla Khach hang (vi du tén, dia chi thw dién t& va viéc
Khach hang la khach hang cla Ngan hang) ma can th|et d& tao didu kién thuan lgi cho Khach hang dang ky hoac st dung Chuong trinh
BPAY® va (i) thong tin giao dich ctia Khach hang ma can thiét d& xir ly cac khodn Thanh toan BPAY®. Ngoai ra, thdng tin vé& cac khoan
Thanh toan BPAY® clia Khach hang sé dwoc BPAY® Pty Ltd, thong qua dai ly ciia minh, tiét 16 cho td chirc tai chinh cla Bén lap Hoa don.
Khach hang ddng y va cam két thdng bao cho Ngan hang néu bat ky thdng tin ca nhan nao clia Khach hang thay ddi va déng y d& Ngan
hang tiét 16 thdng tin ca nhan dwoc cap nhat d6 cho tat ca cac bén khac tham gia Chwong trinh BPAY® (ké ca cac bén néu trén), khi can
thiét. Khach hang xac nhan rang Khach hang cé thé yéu cau tiép can thdng tin ca nhan cia minh do Ngan hang nam gil bang cach lién hé
véi Ngan hang va ciing cé thé yéu cau tiép can thong tin ca nhan cla minh do BPAY® Pty Ltd hodc dai ly ciia BPAY® Pty Ltd, BPAY®
Group Limited ndm gitr bang cach lién hé véi ho theo théng tin lién hé sau, hodc béng cach tham khao quy trinh néu trong chinh sach quyén
riéng tw cta don vi lién quan

BPAY® Pty Ltd (ABN 69 079 137 518) BPAY® Group Limited (ABN 60 003 311 644)
Level 9, 20 Berry Street Level 9, 20 Berry Street

North Sydney North Sydney

New South Wales New South Wales

Australia/Uc Australia/Uc

Phone/DT: (02) 9922 3511 Phone/DT: (02) 9922 3511

The Bank’s privacy policy, along with the privacy policies of BPAY® Pty Ltd and BPAY® Group Limited, contain information about how the
Customer may complain about a breach of the Privacy Act 1988 (Cth), and the process by which its complaint will be handled. The Customer
acknowledges that if its personal information detailed above is not disclosed to BPAY® Pty Ltd, BPAY® Group Limited or their agents, it will
not be possible to process BPAY® Payments.

Chinh sach quyén riéng tw ctia Ngan hang, cling véi cac chinh sach quyén riéng tw cia BPAY® Pty Ltd va BPAY® Group Limited, c6 théng
tin vé& cach thirc Khach hang cé thé khiéu nai hanh vi vi pham Luat Quyén riéng tw 1988 (Cth), va quy trinh x( ly khiéu nai cGia Khach hang.
Khach hang x&c nhan réng néu théng tin ca nhan ctia Khach hang dwoc néu chi tiét & trén khéng dworc tiét 16 cho BPAY® Pty Ltd, BPAY®
Group Limited hodc cac dai ly cla ho, thi khdng thé x& ly dwoc cac khoan Thanh toan BPAY®.
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The Bank may change these terms at any time at its discretion in accordance with the provisions relating to amendments contained in the
Account Terms. The circumstances in which the Bank may wish to change these terms include (but are not limited to): to comply with
changes in the law, because of changes in the operation of BPAY® Scheme, because of changes in the Bank’s systems or for security
reasons.

Ngan hang c6 thé c6 quyen quyét dinh thay ddi cac didu khoan nay vao bt ky thoi didm nao theo quy dinh lién quan dén cac stra dbi néu
trong cac Diéu khoan vé Tai khoan. Cac trwong hop ma Ngan hang c6 thé mubn thay dbi cac didu khoan nay bao gom (nhwng khéng gi®i
han &): d& tuan tha cac thay ddi luat, do thay ddi hiéu lwc clia Chwong trinh BPAY®, do thay ddi hé théng ctia Ngan hang hodc vi ly do bao
mat.

Definitions

Pinh nghia

BPAY® Scheme is an electronic payments scheme through which the Bank, as a member, can be asked to make payments on the
Customer’s behalf to Billers who are members of the BPAY Scheme.

Chwong trinh BPAY® la mét chwong trinh thanh toan dién ti ma théng qua dé Ngén hang, véi tw cach la mét thanh vién, cé thé dwoc yéu
cau thay mat Khach hang thuc hién thanh toan cho cac Bén lap Hoa don la cac thanh vién ctia Chwong trinh BPAY.

Cross Border Transactions/Giao dich Xuyén Bién gi&i

The Bank is required to collect certain information from Customers wishing to participate in cross border electronic funds transfers. The provision of this
service is subject to the Bank receiving relevant Instructions from the Customer in the form and manner prescribed by the Bank [and as set out in the
applicable “Global Payments Guide” or other document as may be notified to you].

Ngén hang phai thu thép nhirng thong tin cu thé tir cac Khach hang muén tham gia vao céc giao dich chuyén tién dién t&r xuyén bién giéi. Viéc cung
cap dich vu nay tuy thudc vao viéc Ngan hang nhan dwoc Chi thi lién quan tir Khach hang theo mau va phuwong thire do Ngan hang quy dinh [va nhw
dwoc quy dinh trong "Huwéng dan Thanh toan Toan cAu" &p dung hodc tai liéu khac nhw ¢ thé dwoc thong bao cho Khach hang].
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Hong Kong
Hong Kéng

Direct Debit Service
Dich vu Ghi no Trwc tiep

These terms supplement Section 3.3 of the Service Terms. In consideration of the Bank agreeing to set up or provide direct debit service capabilities
at Customer’s request, the Customer hereby acknowledge and accept the following:

Céc diéu khoan nay bd sung cho Phan 3.3 clia cac Diéu khoan vé Dich vu. Dé[ lai viéc Ngan hang déng y thiét 1ap hodc cung cép tinh néng dich vu
ghi no trye tiep theo yéu cau ctia Khach hang, Khach hang nay xac nhan va chap nhan nhirng néi dung sau:

1.

The provision of direct debit service capabilities is subject to the Bank receiving relevant Instructions from the Customer in the form and manner
prescribed by the Bank and the Bank shall not be liable or responsible for any failure or delay in the provision of services on account of Customer’s
failure to provide Instructions in the Bank prescribed form.

Viéc cung cép tinh nang dich vu ghi ng tryc tiép tly thudc vao viéc Ngan hang nhan duoc cac Chi thij lién quan ttr Khach hang theo mau va
phuong thirc do Ngan hang quy dinh va Ngén hang sé khong c6 trach nhiém hoac ngha vu doi voi viéc khong cung cap hoac cham tre cung cap
dich vu do Khach hang khéng cung cap cac Chi thi theo mau quy dinh cia Ngan hang.

For the avoidance of doubt, the term “Instructions” as used in the context of these direct debit service terms shall include all requests, applications,
set up forms submitted by the Customer to the Bank in relation to the direct debit services. All actions and/or omissions of the Bank pursuant to
such Instructions shall accordingly be entitled to all the protections (including indemnities) available to it under the Account Documentation for
acting upon or executing Customer Instructions.

D& tranh hidu nham, thuat ngiy "cac Chi thi" dwoc siv dung trong ngtr canh clia cac diéu khoan v& dich vu ghi ng trc tiép nay bao gém tat ca yéu
cau, don yéu cau, mau thiét Iap dwoc Khach hang gt cho Ngan hang lién quan dén cac dich vu ghi no tric tiép. Do dé, moi hanh déng va/hodc
khéng hanh ddng clia Ngan hang theo cac Chi thj d6 sé& dwoc ap dung tit ca cac bién phap bao vé (ké& ca bdi thwdng) ma Ngan hang co thé cé
theo Tai liéu Tai khoan dé hanh dong theo hodc thuc hién cac Chi thi ciia Khach hang.

The direct debit platform is a numerically based system, accordingly the Bank shall be entitled to allow debits from an Account or to initiate debit
requests solely relying on the account number mentioned in an Instruction. Unless as otherwise required by an applicable law or regulation, the
Bank shall not be obliged to match the Account holder name in the Instruction to the name of the Account holder in the Bank’s records or to request
such confirmation from a Debtor bank.

Nén tang ghi ng trurc tiép la mot hé thong dwa trén chir s6, theo d6 Ngan hang duoc quyén cho phép cac khoan ghi no' tir mét Tai khoan hozc
dwa ra yéu cau ghi no chi dwa vao sb tai khoan dwoc dé cap trong Chi thi. Trir khi luat hodc quy dinh ap dung co6 yéu cau khac, Ngan hang sé
khéng c6 nghia vu so khép tén chi Tai khoan trong Chi thi véi tén chi Tai khoan trong hd so ctia Ngan hang hodc yéu cau ngan hang clia Bén
No xac nhan.

The Customer shall ensure that all details submitted by it in its Instructions to the Bank conforms to the details given by its clients or other agreed
debit parties ( collectively the “Debtors”) under the debit authority agreement/form executed in favor of the Customer authorizing the Customer
to initiate a direct debit to the Debtor account named in the Instructions. The Customer agrees to submit such debit authority agreement/form to
the Bank upon the Bank’s request.

Khach hang sé dam bao réng moi théng tin chi tiét ma Khach hang dwa ra trong Chi thi ctia minh cho Ngén hang phu hop véi cac thong tin chi
tiét ma khach hang cta Khach hang hoéc cac bén ghi ng’ dwoc théa thuéan khac dwa ra (goi chung la “cac Bén No”) theo théa thuan/mau Gy
quyen ghl no dwoc ky két cho Khach hang cho phép Khach hang ghi ng triec tiép vao tai khoan ctia Bén No dwoc néu trong Chi thi. Khach hang
ddng y glri théa thuan/mau Gy quyén ghi ng dé cho Ngan hang theo yéu cau ctia Ngan hang.

The Bank is hereby irrevocably authorized at its sole discretion to (a) debit Customer’s Accounts for any sum which has been paid to the Customer
as a result of carrying out the Instructions but which should not have been so paid by reason of the fact that the relevant Debtor had cancelled the
direct debit authorization or that the Debtor or the Debtor’s bank or any other account holder of the Debtor’s bank claims that the payment is not
due or the payment/authorization is disputed; and/or (b) to issue indemnities or undertakings in favor of Debtors' banks for the purposes of
effecting the above debit Instructions. Without prejudice to its other indemnity obligations under the Account Documentation the Customer hereby
undertake and agree to indemnify and hold harmless the Bank in respect of any liabilities incurred by the Bank under such indemnities or
undertakings.

Ngan hang theo day dwoc Gy quyén khong hiy ngang véi toan quyén quyét dinh clia Ngan hang (a) ghi no' vao Tai khoan ctia Khach hang cho
bét ky sé tién nao da dwoc thanh toan cho Khach hang do thwc hién Chi thi ma sb tién nay dang 18 ra khéng can dwoc thanh toan nhw vay véi ly
do Bén No lién quan da hay bd viéc Gy quyén ghi no tric tiép hodc Bén Ng hodc ngan hang clia B&n No hodc bét ky chii tai khodn nao khac cla
ngan hang ctia Bén No khiéu nai rang khoan thanh toan chwa dén han hodc khoan thanh toan/Gy quyén bj tranh chap; va/hoac (b) dwa ra cac bdi
thwérng hodc cam két cho ngan hang ctia cac Bén Nor nham muc dich thwe hién cac Chi thi ghi no' néu trén. Khong lam anh hwéng dén cac nghia
vu bdi thwérng khac ctia Khach hang theo Tai liéu Tai khodn Khach hang theo day cam két va ddng y bdi thwérng va gir cho Ngan hang khéng bi
tdn hai ddi véi cac trach nhiém ma Ngan hang phai chiu theo cac bdi thwong hodc cam két dé.

The Customer shall implement necessary measures and controls to ensure that all Instructions under this service are issued or submitted during
the validity period and within the thresholds/limits of the corresponding authorizations so as to avoid any interruptions to the service and thereby
to the overall payment or collection process of the Customer. The Customer also agrees to give due consideration to the amount of payments
required from/to a Debtor or counterparty based on the Customer’s commercial relationship with such Debtor or counterparty while prescribing the
amount/value limits in the relevant set up Instructions submitted to the Bank.

Khach hang sé thwc hién cac bién phap va quyén kiém soat can thiét @& dam bdo rang tt ca Chi thi theo dich vu nay duwoc phat hanh hoac gbi
trong thoi gian hiéu luc va trong pham vi cac dinh mirc/gidi han ciia cac Gy quyén twong (rng dé tranh lam gian doan dich vu va do d6 lam gian

Page/Trang 28/46




doan toan bd quy trinh chi hé hoac thu ho cla Khach hang. Khach hang cung ddng y xem xét hop Iy s6 tién cla cac khodn thanh toan dwoc yéu
cau tlr/cho mét Bén No hodc ddi tac dwa trén mdi quan hé thwong mai clia Khach hang véi Bén No hodc dbi tac d6 cho du quy dinh gidi han s
tién/gia tri trong cac Chi thj thiét 1ap lién quan g&ri cho Ngan hang.
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New Zealand

1. Cross Border Transactions
Giao dich Xuyén Bién gi&i
The Bank is required to collect certain information from Customers wishing to participate in cross border electronic funds transfers. The provision of this

service is subject to the Bank receiving relevant Instructions from the Customer in the form and manner prescribed by the Bank [and as set out in the
applicable “Global Payments Guide” or other document as may be notified to you].

Ngan hang phai thu thap nhing thdng tin cu thé tlr cac Khach hang muén tham gia vao cac giao dich chuyen tién dién tdr xuyén bién gidi. Viéc cung
cap dich vu nay tuy thudc vao viéc Ngan hang nhéan duoc cac Chi thi lién quan tir Khach hang theo mau va phwong thirc do Ngan hang quy dinh [va
nhw duoc quy dinh trong "Hwéng dan Thanh toan Toan cau" ap dung hodc tai liéu khac nhuw cé thé dwoc théng bao cho Khach hang].
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People’s Republic of China (“PRC”)
Cong hoa Nhéan dan Trung Hoa (“PRC”)

1. Electronic Draft/Check Collection Service
Dich vu Thu hd Héi phiéu/Séc Pién ti

a)

b)

c)

d)

e)

The Customer agrees that all operations and actions in relation to the electronic drafts/checks, including but not limited to the collection,
endorsement, payment and claims against the electronic drafts/checks (the “Electronic Draft/Check Collection Service”) shall be
conducted by the Bank through the draft system designated by the relevant PRC Authority (the “Draft System”) in accordance with laws,
regulations and rules relating to electronic drafts/checks (the “Electronic Draft/Check Rules”, including but not limited to the internal rules,
manuals, circulars, guidance or any other similar material issued by the operator of the Draft System or the Authorities from time to time),
and the Customer agrees to comply with the Electronic Draft/Check Rules. The Customer further agrees and acknowledges that to the extent
there is any conflict between these Service Terms and the Electronic Draft/ Check Rules, the Electronic Draft/ Check Rules shall prevail.
Khach hang déng y ring tat c& cac hoat dong va hanh déng lién quan dén héi phiéu/séc dién ttr, bao gdm nhwng khéng gidi han dén thu ho,
ky hau, thanh toan va yéu cau thanh toan dwa trén héi phiéu/séc dién t& (“Dich vu Thu hd Héi phiéu/Séc Dién tir’) sé dwoc Ngan hang
tién hanh thong qua hé théng héi phiéu dwoc Co quan Chirc nang cé lién quan ctia CHNDTH chi dinh (“Hé théng Héi phiéu”) theo quy dinh
phap luat va quy dinh lién quan t6i héi phiéu/séc dién t& ("Quy dinh vé Héi phiéu/Séc Pién t&", bao gdm nhung khong gi¢i han & cac noi
quy, sb tay chi dan, thong tw, hwéng dan hodc bét ky tai liéu twong tw nao khac do bén diéu hanh Hé théng Héi phiéu hodc cac Co quan
Chlrc n&ng ban hanh vao tirng thoi didm), va Khach hang déng y tuan tha Quy dinh vé Héi phiéu/Séc Dién tir. Khach hang dbng y va xac
nhan thém réng trong pham vi c6 bat ky mau thuan nao gitra cac Didu khodn vé Dich vu nay va Quy dinh v& Héi phiéu/Séc Bién tlr, Quy
dinh vé& Héi phiéu/Séc bién t&r sé dwoc ap dung.

The Customer acknowledges that the Draft System is a system maintained and managed by a third party and the Customer agrees that the
use of the Draft System for the Electronic Draft/Check Collection Service shall be subject to the liability and indemnity provisions as set out
in sections 1.6 and 1.7 of these Service Terms.

Khach hang x&c nhan réng Hé théng Héi phiéu Ia mét hé théng do mét bén thir ba duy tri va quan ly va Khach hang déng y réng viéc st
dung Hé théng Héi phiéu cho Dich vu Thu hd Héi phiéu/Séc Dién tir sé tly thudc vao cac quy dinh vé& trach nhiém va bdi thwong dwoc trinh
bay tai phan 1.6 va 1.7 ctia cac Diéu khoan vé Dich vu nay.

The Customer agrees that all information in relation to the Electronic Draft/Check Collection Service shall be processed and stored in the
Draft System and the Bank may rely on the information and record originated or provided by the Draft System as conclusive evidence.
Khach hang ddng y réng tat ca cac thong tin lién quan dén Dich vu Thu ho Hi phiéu/Séc Bién t&r sé dwoc xt ly va lwu trir trong Hé thdng
Héi phiéu va Ngan hang co thé dwa vao théng tin va hd so do Hé théng Hbi phiéu xuét ra hodc cung cap nhw 1a bing chirng quyét dinh.

The Customer acknowledges and confirms that the security device provided by the Bank will be taken as its electronic signature in its conduct
of the Electronic Draft/Check Collection Service. Security device will be used by the Bank to identify and authenticate the Customer and the
electronic signature shall be the sole proof of the identification of the Customer in its conduct of the Electronic Draft/Check Collection Service.
Any operation conducted in the Draft System by using the security device shall be deemed as an operation conducted by the Customer and
shall bind upon the Customer. The security device includes but not limited to user ID, token, dynamic password and other digital safety
certification agreed by the Bank. The use of such security device shall be subject to the relevant Access Service Terms.

Khach hang cong nhan va xac nhan ring thiét bi bao mat do Ngan hang cung cép sé dwoc xem 1a chir ky dién t& cia Khach hang khi thuc
hién Dich vu Thu ho Hbi phiéu/Séc Dién ttr. Thiét bi bao mat sé dwoc Ngéan hang st» dung dé nhan dang va xac thwc Khach hang va chir ky
dién tlr sé la bang chirng duy nhét d& nhan dang Khach hang khi thuc hién Dich vu Thu ho Héi phiéu/Séc Dién tir. Bat ky thao tac nao dwoc
thwe hién trong Hé théng Héi phiéu bang cach st dung thiét bi bao mat sé dwoc xem |a thao tac do Khach hang thwc hién va sé rang budc
ddi v&i Khach hang. Thiét bi bdo mat bao gdm nhwng khong gidi han dén théng tin nhan dang nguwdi st dung, thiét bi xac thwe, mat khdu
déng va chirng nhan an toan ky thuat s khac dwoc Ngan hang déng y. Viéc sir dung thiét bi bdo mat dé sé tly thudc vao cac Diéu khoan
vé& Dich vu Truy cap lién quan.

The Customer agrees that it shall safe keep the security device and all information relating to Electronic Draft/Checks Collection Service. If
any loss is suffered by the Customer, the Bank or any third party as a result of the Customer’s failure to keep safe its security device or other
information in relation to the Electronic Draft/Check Collection Service, the Customer agrees to indemnify the party suffering the loss in full.
Khach hang ddng y radng Khach hang sé& bao quan an toan thiét bi bao mat va tat ca cac théng tin lién quan dén Dich vu Thu hd Héi phiéu/Séc
Dién t&r. Néu Khach hang, Ngan hang hoac bat ky bén thir ba nao phai chiu bat ky tdn that nao do Khach hang khéng bao quan an toan thiét
bi bdo mat cia Khach hang hoac thong tin khac lién quan dén Dich vu Thu ho Héi phiéu/Séc Dién tir, Khach hang ddng y béi thuwdng day du
cho bén chiu ton thét.
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f)  The Customer authorizes the Bank to initiate, respond to, receive, reject or otherwise process any instructions and requests relating to
electronic drafts/checks addressed or endorsed to the Customer through the Draft System from time to time in the name and on behalf of the
Customer.

Khach hang Gy quyén cho Ngan hang dwa ra, phan hdi, nhan, tir chdi hodc x& ly béng cach khac moi chi thj va yéu cau lién quan dén hdi
phiéu/séc dién tlr glri dén hoac ky hau cho Khach hang théng qua Hé théng Héi phiéu vao tirng thdi diém nhan danh va thay mat cho Khach
hang.

g) The Customer acknowledges that it may authorize the operator of the Draft System to conduct matters (including but not limited to presenting

the electronic drafts/checks to acceptor for payment) relating to the electronic drafts/checks addressed or endorsed to the Customer in its
name or on its behalf; and if it elects to do so, it shall execute and provide relevant authorization or other documents as may be required by
the operator of the Draft System from time to time.
Khach hang xac nhan réng Khach hang c6 thé Gy quyén cho bén diéu hanh Hé théng Hbi phiéu thuc hién cac viéc (bao gdm nhung khong
giéi han & viéc xuét trinh hdi phiéu/séc dién tr cho bén nhan thanh toan @& thanh toan) lién quan dén héi phiéu/séc dién ti dwoc glri dén
hoac ky hau cho Khach hang nhan danh hodc thay mét cho Khach hang; va néu Khach hang quyét dinh thwc hién viéc nay, Khach hang sé
ky va cung cép Gy quyén lién quan hodc cac tai liéu khac ma bén diéu hanh Hé théng Hbi phiéu co thé yéu cau vao tirng thoi diém.

h)  The Customer may, with the assistance of the Bank or through the Bank’s system, make inquiry to its electronic draft/check related information

in the Draft System. The Customer acknowledges that the Bank will only be responsible for forwarding the information provided by the Draft
System. The Customer agrees that the Bank will not be liable for the authenticity, completeness and accuracy of the information provided by
the Draft System. If the Customer has any objection to the information provided by the Draft System, the Customer shall submit a written
application to the operator of the Draft System for further inquiry.
Véi sy hd tro clia Ngan hang hoadc thdng qua hé thdng ctia Ngan hang, Khach hang cé thé truy van thdng tin lién quan dén héi phiéu/séc
dién t& clia Khach hang trong Hé théng Héi phiéu. Khach hang xac nhan rang Ngan hang sé chi ¢é trach nhiém chuyén tiép thong tin do Hé
théng Héi phiéu cung cép. Khach hang déng y rang Ngan hang sé khong chiu trach nhiém vé tinh xac thuc, hoan chinh va chinh xac cua
thong tin do Hé théng Héi phiéu cung cip. Néu Khach hang cé bt ky phan dbi nao déi véi thong tin do Hé théng Héi phiéu cung cép, Khach
hang phai ndp van ban yé&u cau truy van bd sung cho bén diéu hanh Hé théng Héi phiéu.

i) Any request sent to the Bank shall be effective only when actually received by the Bank. If the request is received by the Bank after the
business hours of Draft System, the Bank will forward such request to Draft System during its next business hours.

Bét ky yéu cAu nao givi t&i Ngan hang sé chi cé hiéu lwc khi Ngan hang chinh thirc nhan dwoc. Néu nhan dwoc yéu cau sau gid lam viéc
clia Hé théng Héi phiéu, Ngan hang sé& chuyén tiép yéu cau nay téi Hé thdng Héi phiéu vao gior 1am viéc ké tiép.

j)  The Bank may terminate or suspend the Electronic Draft/Checks Collection Service immediately if the Customer has abnormal operations or
the Customer breaches any term or condition contained herein, or the Bank determines, in its sole opinion, that providing access to the
Electronic Draft/Checks Collection Service would violate any applicable law or regulation or the order of any court or regulatory authority or
the Electronic Draft/Check Rules or there are other matters which in the sole discretion of the Bank that it is necessary to terminate or suspend
the Electronic Draft/Check Collection Service.

Ngan hang cé th& chdm dut hoic dinh chi Dich vu Thu hd Héi phiéu/Séc bién tir ngay lap tre néu Khach hang co hoat dong bat thwong
hodc Khach hang vi pham bét ky diéu khodn hoéc diéu kién trong day, hoic theo toan quyén quyét dinh cia Ngan hang rang viéc cung cap
truy cap t&i Dich vu Thu hd H0| phiéu/Séc Dién & cho Khach hang sé vi pham quy dinh phap luat ap dung ho&c Iénh cua toa an hoac co
quan nha nwoc co tham quyen hodc Quy dinh vé Hbi phiéu/Séc Dién tir hodc co cac van dé khac ma theo toan quyén quyét dinh ctia Ngan
hang la can thiét phai cham d&t hoac dinh chi Dich vu Thu ho Héi phleu/Sec Dién tr.

Additional terms for Merchant Trade Foreign Currency Payment and Collection
Cac diéu khoan bd sung vé Thanh toan va Thu hd Ngoai héi Thwong mai

In relation to payments and collections processed by the Bank against acceptance of electronic form of supporting documents submitted to the
Bank by the Customer via secured email, Bank’s secure electronic channels or any other channel acceptable to the Bank (“Electronic Services”),
the Customer represents, warrants and undertakes the following:

Lién quan dén cac khoan thanh toan va thu hd do Ngan hang x& ly théng qua viéc chap thuan cac hinh thiee dién tlr cla tai lieu hd tro Khach
hang glvi cho Ngan hang qua kénh thw dién tlr bao mat, kénh dién tlr bdo mét ciia Ngan hang hodc bat ky kénh khac dwoc Ngéan hang chap thuan
(“Dich vu Dién t&r”), Khach hang cam két, bdo ddm va cam doan nhirng diéu sau day:

(i) The provision of the Electronic Services is at the sole discretion of the Bank and the Bank may at any time, suspend, change or terminate the
Electronic Services and request the original supporting documents to be provided before any payment;

Viéc cung cép Dich vu Dién t& theo toan quyen quyét dinh ctia Ngan hang va Ngan hang co thé tai bat ky thoi diém nao, dinh chi, thay dbi hodc
cham durt Dich vu Dién tlr va yéu ciu cung cap cac tai liéu hd tro ban gbc trvdc khi thwe hién thanh toan;

(ii) The Bank may, but is not obligated to check the original supporting documents from time to time and the Customer will provide the original
supporting documents and/or information upon the Bank’s request at any time. All electronic form of supporting documents shall be transmitted to
the address and drawn to the attention of Bank officers as designated by the Bank from time to time;
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Ngan hang co thé, nhwng khéng c6 nghia vu phai kiém tra cac tai liéu h tro ban goc tuy tirng thoi didm va Khach hang sé cung cép cac tai liéu
hé tro ban gbc va/hodc thong tin theo yéu cau ciia Ngan hang vao bét ky ltc ndo. TAt ca cac ban dién tl cla tai liéu hd tro sé dwoc chuyén dén
dia chi va can bo tiép nhan ctia Ngan hang theo chi dinh clia Ngan hang tuy tirng thoi diém;

(iii) The Customer will not abuse the Electronic Services in any form, including using the same supporting documents and/or information for
duplicated settlement with the Bank or any other entities and it will make clear indication and marks on the original and electronic supporting
documents for the amount settled under the documents and will take other necessary measures to avoid duplicated settlement under the same
supporting documents and/or information; and

Khach hang sé khong lam dung Dich vu Dién t&r dwéi bt ky hinh th&rc ndo, bao gébm ca viéc st dung trung cac tai liéu hd tro va/hogc thong tin
dé yéu cau thanh toan trung Iap véi Ngén hang hoéc bt ky don vi khac va Khach hang sé chi ra va danh dau rd rang trén tai liéu gbc va tai lieu
hd tro dién tr vé thanh toan theo dung ndi dung cla cac tai liéu do va sé thyc hién cac bién phap can thiét khac dé tranh viéc thanh toan trung
l&p theo cling céc tai liéu hd tro va/hodc théng tin; va

(iv) The Company will retain all original supporting documents and the corresponding electronic documents/information for at least 5 years or a
longer retention period as required by applicable Rules.

Cong ty sé& luwu gilk tt ca cac tai liéu hé tro ban gbc va cac tai ligu/thong tin dién tl twong (ng trong it nhat 5 nam hodc mét thoi gian lwu gitk 1au
hon theo yéu cau ctdia Quy dinh hién hanh.
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India

An Do
1. Checks
Séc
a) The Bank shall provide the Customer with a cheque-book for the Customer to draw checks (“Checks”) on the account/s of the Customer with

c)

the Bank and/or at the discretion of the Bank on the account/s of the Bank held with one or more banks in India (“Drawee Bank/s”). In case
the Bank grants the Customer the facility to draw Checks on the Drawee Bank/s, then the Bank at its sole discretion, shall designate a
revolving, aggregate, amount (“Maximum Payment Amount”) up to which it will honour Checks presented for payment to the Drawee Bank/s.
This section will also cover corporate checks initiated by the client through J.P. Morgan Access® and the Bank’s treasury services electronic
channels.

Ngan hang sé cung cap cho Khach hang mét s& séc d& Khach hang ky phat séc (“Séc”) trén (céc) tai khodn clia Khach hang tai Ngan hang
va/hoac theo quyén quyét dinh clia Ngan hang trén (céc) tai khoan ctia Ngan hang dwoc duy tri tai mdt hodc nhidu ngan hang & An Do
(“(cac) Ngan hang Nhan tra”). Trong trwong hop Ngan hang cip cho Khach hang khoan tin dung d& ky phat Séc di véi (cac) Ngan hang
Nhan tra, thi Ngan hang, theo quyé&n quyét dinh ctia minh, sé& quy dinh mdt khoan tién tudn hoan cé tdng gia tri téi da (“Sé tién Thanh toan
Téi da”) Ién dén mirc ma Ngan hang sé& nhan thanh toan cac Séc dwoc xuét trinh cho (cac) Ngan hang Nhan tra dé dwoc thanh toan. Phan
nay ciing sé bao gdm séc doanh nghiép dwoc khach hang ky phat théng qua J.P. Morgan Access® va cac kénh dién t& dich vu ngan quy
ctia Ngan hang.

The Customer agrees that the Checks are “ltems” under the Account Terms and subject to the Account Terms and these Service Terms.
The Customer shall notify the Bank of any change or modification of the list of Authorized Persons at least 7 (seven) banking business days
prior to the date on which such change is to take effect. It is expressly clarified that such change will be effective, as against the Bank only
after the expiry of the said period and the Bank will be entitled to act on the basis of the prior Authorised Person information till the earlier of
(i) expiry of the said period, or (ii) when the change is effected. The Bank will not be responsible in the event of failure or delay by the Customer
in furnishing timely or correct information of the changes or modifications of its list of Authorized Persons.

Khéach hang ddng y réng Séc la “cac Cong cu” theo cac Diéu khoan vé Tai khoan va chiu sy diéu chinh clia cac Diéu khoan vé Tai khoan va
cac Diéu khoan vé Dich vu nay. Khach hang phai théng bao cho Ngan hang vé bét ky thay ddi hodc stra dbi nao dbi véi danh sach nhivng
Nguwoi dwoe Uy quyén it nhat 7 (bay) ngdy lam viéc ngan hang trudc ngay thay ddi d6 co hiéu lwe. Khach hang va Ngan hang xac dinh rd
rang rang thay déi d6 sé chi cé hiéu lyc ddi véi Ngan hang sau khi két thic thdi han néu trén va Ngan hang sé dwoc quydn hanh ddng trén
co s& thong tin v& Ngudi dwoc Uy quyén trwée d6 cho dén khi (i) két thic thdi han néu trén, hodc (i) thay ddi dwoc thye hién, tiy thoi diém
nao dén trudc. Ngan hang sé khong chiu trach nhiém trong trwéng hop Khach hang khéng cung cap hodc cham cung cép théng tin kip thoi
hoac chinh xac vé& cac thay ddi hodc stra ddi ddi vai danh sach nhirtng Ngudi dwoc Uy quyén clia Khach hang.

The Customer agrees and confirms that it shall not draw Check/s if such Check/s, when aggregated with all Checks drawn but not presented
for payment, is equal to or greater than the Maximum Payment Amount, as informed by the Bank to the Customer from time to time. If any
Cheque is presented for payment, and the amount to be paid is in excess of the Maximum Payment Amount, the Customer agrees and
acknowledges that the Bank is authorised to return those checks unpaid, including with the reason for return being ‘Exceeds Arrangement’.
Khéach hang ddng y va xac nhan rang Khach hang sé khéng ky phat (cac) Séc néu (cac) Séc da, khi cong gop vdi tat ca cac Séc da ky phat
nhwng chwa duoc xuét trinh d& duoc thanh toan, bang hodc I&n hon S tién Thanh toan Téi da, nhw dwoc Ngan hang thong bao cho Khach
hang vao tirng thoi diém. Néu bat ky Séc nao dwoc xuét trinh dé& dwoc thanh toan, va sé tién sé dwoc thanh toan cao hon Sé tién Thanh
toan Téi da, Khach hang ddng y va xac nhan rang Ngan hang dwoc phép tra lai cac séc chwa dwoc thanh toan, ké ca véi ly do tra lai 13 ‘Vuwot
qua Théa thuan’.

2. Direct Debit and Direct Credit/ Ghi No' va Ghi C6 Truc tiép

Where a complaint or dispute is in relation to any transaction direct debit or direct credit carried out through the clearing house involving a third
party/another member of the clearing house, such complaint or dispute shall be dealt with in accordance with the dispute management provisions
stipulated by the clearing house from time to time.

Trudng hop c6 khiéu nai hodc tranh chép lién quan dén bat ky giao dich ghi ng truc tiép hodc ghi cé tr tiép nao dwoc thye hién théng qua céng
ty thanh toan bu trir lién quan dén mét bén thir ba/ thanh vién khac cla cong ty thanh toan bu trir, khi€u nai hodc tranh chap dé sé dwoc x ly
theo cac diéu khoan quan ly tranh chap quy dinh bdi cong ty thanh toan bu trir tly tirng thdi diém.

3. Online Bill Payments/ Thanh toan Héa don Truc tuyén

The Customer in choosing to avail payments of its service bills, fees or any other dues (“Bills”) through this Service provided by the Bank,
acknowledge and accept that:
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Khach hang khi Iyra chon viéc thuc hién thanh toan héa don dich vy, phi va cac khoan dén han khac ctia minh (“Héa don”) théng qua Dich vu
Ngan hang cung cép, xac nhan va déng y rang:

(i) the act of crediting the Customer’s funds into the relevant service provider (“Beneficiary”) account/s is the responsibility of the payment
intermediary designated and appointed by such service provider (“Intermediary”) and the Bank shall have no oversight or control over the said act
of the Intermediary;

viéc ghi c6 béng tién ctia Khach hang vao (cac) tai khoan cua bén cung cép dich vu c6 lién quan (“Bén thu hwéng”) 1a trach nhién ctia bén trung
gian thanh toan dwoc bén cung cap dich vu dé chi dinh (“Bén Trung gian”) va Ngan hang sé khong giam sat hodc quan ly nhirng hoat dong do
cla Bén Trung gian;

(i) the Bank will transfer the funds collected from the Customer to the Intermediary on the immediately succeeding banking day or as per the cut-
off timelines agreed between the Bank and the Intermediary in accordance with applicable regulations. The Customer shall ensure that the
Instructions provided for these payments are complete, accurate and delivered to the Bank well in advance of the due dates under the relevant
Bills; and

Ngan hang sé chuyén khoan tién tlr Khach hang cho Bén Trung gian vao ngay ngan hang lién sau hoac theo gio két sb theo thda thuan gitra
Ngén hang va Bén Trung gian theo quy dinh ap dung. Khach hang s& dam bao rang cac Chi thj thanh toan 1a day dd, chinh xac va dwoc cung cap
cho Ngan hang s&m trwdc ngay den han ctua Héa don cd lién quan; va

(i) without prejudice to the Account Terms, the Bank’s sole obligation with respect to online bill payment services will be to transfer the amounts
to the Intermediary and to provide a report of such payments made on behalf of the Customer to the Intermediary in accordance with the timelines
agreed with the Intermediary. However, the Bank shall not be liable or responsible for any charges, fines or penalties incurred by the Customer on
account of Customer’s initiation of an Instruction after the due date or without factoring in the processing timelines for crediting the Beneficiary
account or on account of a delay or failure on the part of the Intermediary to credit the funds to the Beneficiary.

khdng anh huéng dén cac Piéu khoan vé& Dich vu, nghia vu duy nhat ctia Ngan hang lién quan dén dich vu thanh toan héa don tryc tuyén 1a
chuyén tién cho Bén Trung gian va cung cap bao céo thanh toan cho Bén Trung glan thay mat cho Khach hang theo cac méc thoi gian dwoc thda
thuan voi Bén Trung gian. Tuy nhién, Ngan hang sé khong chiu trach nhiém d6i voi bat ky khoan phi hoac phat phat sinh ma Khach hang phai
chiu do viéc Khach hang thuc hién Chi thi sau ngay dén han hodc khéng thwc hién bao thanh toan trong méc thdi gian xt ly khi ghi c6 vao tai
khoan cua Bén thy hwdng hodc do Bén Trung gian cham hoadc khéng ghi c6 vao tai khoadn cltia Bén thu huéng.

(iv) in the event the Beneficiary requires Customer registration prior to accepting payments for the Customer through the Intermediary, the
Customer authorizes the Bank to share the relevant Customer details with the Intermediary to enable it to complete the registration with the
Beneficiary.

trong trwdng hop Bén thu hwdng yéu cau dang ky cta Khach hang trwdc khi chdp nhan thanh toan tir Khach hang théng qua Bén Trung gian,
Khéach hang theo day Gy quyén cho Ngan hang chia sé cac thong tin lién quan clia Khach hang véi Bén Trung gian dé& hoan tat ding ky véi Bén
thu hwéng.

(v) In the event the Bank receives any billing information regarding the Customer from the Beneficiary, through the Intermediary, the Bank shall
share such information with the Customer on an “as is” basis; and

Trong trwd'ng hop Ngan hang nhan dwoc bat ky théng tin thanh toan nao lién quan dén Khach hang tir Bén thu huéng, théng qua Bén trung gian,
Ngan hang sé chia sé thong tin dé v&i Khach hang trén co s& “ding véi nhirng gi dang cé”; va

(vi) the Bank does not make any warranties about the continuous provision of this Service. The Bank relies on third party intermediaries to provide
the services and the availability of such services are contingent upon the continuation of the existing arrangements between the Intermediaries
and the Beneficiaries.

Ngan hang khéng dua ra bat ky dam bao nao vé viéc cung cép lién tuc Dich vu nay. Ngan hang dia vao cac bén trung gian thir ba dé cung cap
dich vu va tinh kha dung cta nhi*rng dich vu dé phu thudc vao viéc tiép tuc thye hién cac thda thuan hién co gitka cac Bén trung gian va Nguwoi
thu hwéng.

Government Related/Statutory Electronic Payment Service

Dich vu Thanh toan Dién tir Lién quan dén Chinh pht/theo Quy dinh Phap luat
Section 2.5.1 of the Service Terms shall stand replaced in its entirety with the following:

Phan 2.5.1 ctia cac Diéu khoan vé Dich vu dwoc thay thé toan bo bang nhirng ndi dung sau:

2.5.1 By requesting for the Government Related/Statutory Electronic Payment Service, the Customer agrees that:
Béing viéc yéu cau cung cap Dich vu Thanh toan Dién tir Lién quan dén Chinh phi/theo Quy dinh Phap luat, Khach hang déng y ring:

(i) such Service is conditional upon the Customer’s compliance with the procedures as required by the Bank and the relevant local government,
tax or customs authorities (collectively, “Government Related Authorities”) to provide the Instructions or other relevant information within the
required time;

Dich vu dé tuy thudc vao viéc Khach hang tuén tha cac tha tuc ma Ngan hang va co quan chinh quyén, co quan thué hodc co quan hai quan dia
phuwong lién quan (duoc goi chung la “cac Co’ quan Chinh phd”) yéu cau dbi véi viéc dwa ra cac Chi thi hodc théng tin lién quan khac trong thoi
han yéu cau;
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(i) where necessary to do so, it shall provide to the Bank through such mode acceptable to the Bank, the required access credentials (including
any updates thereto) for a Government Related Authority to enable the Bank to process the payments under these Service Terms;

néu can thiét, Khach hang sé cung cap cho Ngan hang qua cac phuong thirc do Ngan hang chap thuan, cac théng tin xac thye truy cap bat buge
(bao gdbm bét ky cac cap nhat theo d6) dé cac Co quan Chinh phl cho phép Ngan hang x& ly thanh toan theo cac Diéu khoan vé& Dich vu nay;

(iii) it shall provide to the Bank payment instructions prior to agreed daily cut-off : (i) copies of the invoices or demands (“Invoices”) raised by
Government Related Authorities through such medium acceptable to the Bank; and (ii) credit to such account/s designated by the Bank
(“Designated Accounts”) funds that are equivalent to the cumulative value of Invoices submitted to the Bank. For the avoidance of doubt, provision
of Invoices as above shall be construed as an Instruction to make payments to the relevant Government Related Authority;

Khéach hang sé cung cap cho Ngan hang cac chi thi thanh toan trwéc gidr két sd hang ngay theo théa thuan: (i) cac ban sao héa don hodc yéu cau
(“Héa don”) do cac Co quan Chinh phi dwa ra qua cac phwong thirc do Ngan hang chép thuan; va (if) ghi c6 vao (céc) tai khoan do Ngén hang
chi dinh (“Tai khodn Chi dinh”) mét khoan tién twong dwong véi gia tri tdng clia cac Héa don cung cdp cho Ngan hang. D& tranh nghi ngo, viéc
cung cép cac Héa don néu trén sé dwoc hiéu 1a mét Chi thj thanh toan cho cac Co quan Chinh ph;

(iv) the Bank shall not be required to process any payments under this Service where the funds transferred to the Designated Accounts does not
correspond with the value of Invoices and the Bank shall not be liable or responsible for any penalties or costs incurred by the Customer on account
of the aforesaid discrepancy. The Bank shall be entitled but not obligated to highlight the above discrepancy to the Customer as it is the sole
responsibility of Customer to ensure the transfer of sufficient funds to the Designated Accounts. For the avoidance of doubt, in the event there are
multiple Invoices the Bank is not required or expected to process payments for any of those Invoices if the funds available in the Designated
Accounts does not match the cumulative value of Invoices submitted.

Ngan hang sé& khang bt budc phai xtr ly bat ky khoan thanh toan nao theo Dich vu nay khi sé tién dwoc chuyén dén cac Tai khoan Chi dinh khéng
twong tng v&i gia tri cia cac Hoa don va Ngan hang sé khong chiu trach nhiém vé bat ky khoan phat ho&c chi phi nao Khach hang phai chiu do
¢4 sy khac biét noi trén. Ngan hang c6 quyen nhung khéng cd nghia vu néu rd su khac biét trén cho Khach hang do Khach hang la bén cd trach
nhiém duy nhat phai dam bao chuyé&n du tién vao cac Tai khoan Chi dinh. D& tranh ngh| ngo, trong trucyng hop cé nhiéu Héa don, Ngan hang
khéng bét budc hodc khong dwoc ky vong sé xtr ly thanh toan cho bt ky Hoa don nao trong d6 néu sb tién kha dung trong cac Tai khoan Chi
dinh khéng khép véi gia tri tdng clia cac Héa don cung cép.

Sub-section (a) under 2.5.2 of the Service Terms shall stand replaced with the following:
Tiéu muc (a) cGa phan 2.5.2 clia cac Diéu khoan vé Dich vu dwoc thay thé toan bo béng nhirng néi dung sau:

(a) the Bank’s sole obligation under the Government Related/Statutory Electronic Payment Service is to process the transfer of funds from the
Designated Accounts to the relevant Government Related Authority in accordance with the Invoices subject to the Account Terms and these
Service Terms and is not required to do any diligence on the veracity of Invoices submitted to it;

nghfa vu duy nhét ctia Ngan hang theo Dich vu Thanh toan Dién i Lién quan ¢én Chinh phii/theo Quy dinh Phap luat 1a xi Iy chuyén tién tr cac
Tai khoan th dinh dén cac Co quan Chinh pht theo cac Héa don va tuén tha theo cac Dieu khoén, vé Tai khoan va cac Dieu khoan vé Dich vu
va khong bat budc phai thue hién bat ky viéc kiém tra nao vé tinh xac thwc clia cac Hoa don cung cip cho Ngan hang;

Reconciliation Solution/ Giai phap Déi chiéu

Section 3.7 of the Service Terms shall stand replaced in its entirety with the following:
Phan 3.7 clia cac Diéu khoan vé Dich vu duoc thay thé toan bo béng nhirng néi dung sau:

3.7  Reconciliation Solution/ Giai phap Déi chiéu

3.7.1. The Customer may request for reconciliation solutions from the Bank (which the Bank may provide directly or through a vendor) to assist
the Customer in (i) its invoice reconciliation process, by matching certain remitters’ details and carrying out other associated/incidental
processes (“Invoice Reconciliation Solution”); and/or (ii) digitizing and automating steps in the procure-to-pay cycle, by matching details
received from the Customer and its suppliers/vendors and carrying out other associated/incidental processes (“Accounts Payable
Reconciliation Solution”). By requesting for the Reconciliation Solution, the Customer agrees and acknowledges that:

Khach hang c6 thé yéu cau cac giai phap dbi chiéu tir phia Ngan hang (ma Ngan hang ¢6 thé cung cép truc tiép hodc thong qua mot bén
ban) dé hé tro Khach hang trong (i) quy trinh di chiéu héa don ctia Khach hang, béing cach so khdp mot s6 thong tin chi tiét cia nguoi
chuyén ti&n va thyc hién cac quy trinh lién quan/bd sung khac ("Giéi phap Déi chiéu Hoa don"); va/hodc (i) sb hoa va ty dong hoa cac
bwéc trong chu trinh tir mua sdm dén thanh toan, béng céach so kho’p céac thong tin chi tiét nhan dwoc tir Khach hang va céc bén cung
cép/bén ban clia Khach hang va thuc hién cac quy trinh lién quan/bd sung khac ("Giai phap Déi chiéu Khoan Phai tra"). Bang viéc yéu cau
Giai phap Bdi chiéu, Khach hang déng y va xac nhan réng:

a) the Bank will accept and rely on all information provided by the Customer (including contact details of the Counterparty) and the
Counterparties on an ‘as is, where is’ basis, without any verification at the Bank’s end including without limitation, the capacity and/or
authority of the representatives of the Counterparties;

Ngan hang s& chap nhan va da vao tt ca thong tin dugc cung cép bai Khach hang (ké ca thong tin lién hé ciia D tac) va cac D
tac trén co s& ‘dung voi nhitng gi dang cd’, ma khéng can phia Ngén hang tham tra bao gdm khéng gi¢i han, tw cach va/hodc tham
quyén cla ngwoi dai dién cla cac Doi tac;

b) the Customer shall be responsible to inform its Counterparties of the Reconciliation Solutions availed by the Customer. The Customer
undertakes to: (i) in case of Invoice Reconciliation Solution, inform its remitters of the procedures with respect to the installation and
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c)

d)

e)

f)

use of software, the selection of invoices, modes of payments available to the remitters, the manner of making payments through
the various modes for the Invoice Reconciliation Solution, and the nature of the responses to be sent by them under the solution,
and the Customer shall obtain the requisite direct debit authorisation document, and any other consents or authorisations from its
remitters, as may be required, in relation to the Invoice Reconciliation Solution; and (ii) in case of Accounts Payable Reconciliation
Solution, inform its suppliers/vendors of the procedures with respect to the installation and use of software, the sharing of invoice
information (including uploading of invoices) and the nature of the responses to be sent by them in relation to Accounts Payable
Reconciliation Solution;

Khéach hang c6 trach nhiém théng bao cho cac Béi tac clia minh vé cac Giai phap Di chiéu ma Khach hang st dung. Khach hang
cam két: (i) trong truong hop Giai phap Déi chiéu Hoa don, thong bao cho ngudi chuyén tién ctia minh vé& cac tha tuc lién quan dén
viéc cai dat va st dung phan mém, viéc lwa chon hoa don, phuong thirc thanh toan kha dung cho ngum chuyén tién, cach thire
thanh toan thong qua cac phwong thire khac nhau déi véi Giai phap Déi chiéu Hoéa don va tinh chét cla cac phan hdi ma nhirng
nguoi chuyen tién do sé gl theo giai phap va Khach hang phai c6 duoc tai liéu Gy quyén ghi no tryec tiép can thiét, va bat ky sw
dong y hoac ay quyen khac tlr ngwoi chuyén tién, néu cé yeu cau, lién quan dén Giai phap Déi chiéu Hoa don; va (i) trong trurong
hop Giai phap Béi chiéu Khoan Phai tra, thong bao cho cac bén cung cép/bén ban cua Khach hang vé céc thu tuc lién quan dén
viéc cai dat va str dung phan mém, chia sé thong tin héa don (ké ca viéc tai Ien héa don) va tinh chét ctia cac phan hdi ma cac bén
do sé gwri lién quan dén Giai phap Déi chibu Khoan Phai tra;

if for any reason attributable to the functioning of Reconciliation System, any Relevant Information sent by the Customer and/or the
Counterparties cannot be uploaded to the Reconciliation System or if there is any error while uploading, a notification will be sent to
the Customer and the Customer shall be responsible to monitor such notifications and address any such issues. It is agreed and
understood by the Customer that the availability of the Reconciliation Solutions are dependent on the Relevant Information being
uploaded on the Reconciliation System in the form and manner required by the said system;

néu vi bat ky ly do nao thudc vé hoat déng ctia Hé théng Déi chiéu, bat ky Théng tin Lién quan nao do Khach hang va/hoac cac Déi
tac glri khong thé duoc tai 18n Hé thdng Déi chiéu hodc néu cé bat ky sai s6t ndo trong qua trinh tai 1&n, thdng bao sé dwoc gvi dén
Khach hang va Khach hang co trach nhiém theo di thdng bao d6 va xi ly bat ky van d& nao nhw vay. Khach hang ddng y va hiéu
réng tinh s&n cé cta cac Giai phap Déi chiéu phu thudc vao Théng tin Lién quan duoc tai lén Hé théng Déi chiéu theo hinh thirc va
phwong thirc ma hé théng da néu yéu cau;

the Bank will rely on the relevant remitter to select the invoices in case of Invoice Reconciliation Solution and/or supplier/vendor to
upload the correct invoice in case of Accounts Payable Reconciliation Solution and provide appropriate responses. If the Customer’s
(i) remitter does not select the invoices (in case of Invoice Reconciliation Solution) and/or supplier/vendor uploads an incorrect invoice
(in case of Accounts Payable Reconciliation Solution); or (ii) Counterparties provide incomplete information / an incorrect response
or a response that cannot be recognized by the Reconciliation System, the data will not be matched and the Bank does not undertake
any liability or responsibility in relation to the same;

Ngéan hang sé dwa vao ngum chuyén tién co lién quan dé& chon héa don trong trwong hop Gidi phap Déi chiéu Hoa don va’hoac
bén cung cap/bén ban dé tai Ién hoa don chinh xac trong trwérng hop Giai Phap Déi chiéu Khoan Phai tra va dua ra phan hdi phu
hop. Néu (i) nguoi chuyen tién ctia Khach hang khéng Iwa chon héa don (trong trweéng hop Giai phap Di chiéu Hoéa don) valhodc
bén cung cap/bén ban ciia Khach hang tai Ién hda don khong chinh xac (trong trwéng hop Giai phap Dbi chiéu Khoan Phai tra);
hodc (ii) cac Déi tac ctia Khach hang cung cép théng tin khéong day dG / phan hoi khéng chinh xéac hodc phan hdi ma Hé théng Doi
chiéu khang thé dinh dang, di¥ liéu sé& khong dwoc so khép va Ngan hang khéng chiu bat ky trach nhiém hodc nghia vu nao lién
quan dén viéc so khép d6;

in case of Invoice Reconciliation Solution, the Customer further acknowledges that the selected invoice information received by the
Bank shall be the basis for the Bank to initiate an outward Direct Debit transaction to debit the remitter's bank account for the
consolidated amount of the invoices selected notwithstanding anything to the contrary in section 3.3 of these Service Terms. Where
remitters opt for payment via cheque deposit, the Customer acknowledges that reconciliation shall be subject to; (i) remitter depositing
the cheque/s at the branches of the Bank or at branches of such other banks as are communicated by the Bank to the Customer
from time to time in writing and thereafter communicated by the Customer to such remitters; and (ii) the remitter furnishing correct
and complete details of the cheques, deposited in accordance with (i) above against selected invoice/s. The Customer acknowledges
and agrees that the details provided by the Customer shall be the basis for the Bank to initiate a cheque collection. Alternatively, the
Customer acknowledges that remitters shall be provided a Reference Number to be used for their electronic payments to the
Customer’s account with the Bank and subject to section 3.5 of these Service Terms;

trong trwdng hop Giai phap Déi chiéu Héa don, Khach hang xac nhan thém ring théng tin héa don dwoc chon ma Ngan hang nhan
duoc sé la co s& dé Ngan hang thye hién giao dich Ghi no Tryc tiép di d& ghi no vao tai khoan ngan hang clia ngudi chuyén tién
cho sé tién tdng clia cac héa don dwoc chon bat ké didu gi tréi nguoc trong phan 3.3 cia cac Diéu khoan vé Dich vuy. Trong trwéng
hop nguou chuyen tién chon thanh toan bang tién gtvi bing séc, Khach hang xac nhan réng viéc déi chiéu sé tuan theo: (i) nguoi
chuyén tién glri séc tai cac chi nhanh cla Ngén hang hodc tai cac chi nhanh cla céc ngén hang khac nhu dwoc Ngan hang thong
bao cho Khach hang tay tirng thoi diém bang van ban va sau dé dwgc Khach hang thong bao cho ngudi chuyén tién do; va (i)
nguwoi chuyén tién cung cap thong tin chi tiét chinh xac va day du cuda séc, dugc gt theo muc (i) & trén ddi (cac) héa don da chon.
Khach hang xac nhan va ddng y ring cac chi tiét do Khach hang cung cép sé 1a co s& d& Ngan hang thuwc hién thu hd séc. Ngoai
ra, Khach hang xac nhan rang ngudi chuyén tidén sé dwoc cung cap S6 Tham chiéu d& st dung cho viéc thanh toan dién ti ctia ho
vao tai khodn clia Khach hang mé tai Ngan hang va tuan theo phan 3.5 clia cac Diéu khoan vé Dich vu nay;

the Bank shall provide Reconciliation Report to the Customer by an automated email, host-to-host/file transfer or other available
channels, at such periodic intervals as may be agreed between the Bank and the Customer. The Reconciliation Report shall be an
automated report generated through the Reconciliation System and the Bank shall not be liable to verify the content of the
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3.7.2.

3.7.3.

Reconciliation Report. The Customer acknowledges that any matching of the information indicated in the Reconciliation Report is
solely dependent on the invoices and other responses/information received from the Customer and its Counterparties;

Ngan hang sé& cung cap Bao cao Déi chiéu cho Khach hang béng thw dién t& tw dong, cac kénh truyén tai tlr may chl-sang-may
chi/dir lidu hodc cac kénh c6 san khac, vao cac thoi diém dinh ky theo thda thuan gitra Ngan hang va Khach hang. Bao cao D6i
chiéu la mot bao cao tw dong duoc tao ra thong qua Hé théng Déi chiéu va Ngan hang khang c6 trach nhiém xac minh néi dung cua
Bé4o céo Déi chiéu. Khach hang xac nhan réng moi viéc so khép thong tin dwoc thé hién trong Bao céo Déi chiéu hoan toan phu
thudc vao cac héa don va cac phan hbi/théng tin khac nhan dwoc tir Khach hang va cac Béi tac cia Khach hang;

9) the Customer shall remain solely responsible for its end-to-end account reconciliation process and acknowledges that the
Reconciliation Solutions are only aimed at facilitating and assisting it in its accounts reconciliation process and is not a replacement
of its own process. The Customer shall remain solely responsible to conduct verification of the Reconciliation Report and may only
rely on the Reconciliation Report at its own risk. While the Bank may facilitate resolution of queries of the Customer in relation to the
Reconciliation Solutions, it is agreed by the Customer that all queries and/or claims raised by any of its Counterparties with respect
to the underlying invoices and payments shall be handled exclusively by the Customer and the Bank does not assume any
responsibility or liability with respect to any such queries and/or claims;

Khach hang van phai tw chiu trach nhiém vé quy trinh déi chiéu tai khoan tir dau dén cudi ctia minh va xac nhan réng cac Giai phap
Déi chiéu chi nham tao diéu kién thuan lgi va ho trg Khach hang trong quy trinh di chiéu céc tai khoan ctia Khach hang chir khéng
phai d& thay thé cho quy trinh ctia chinh Khach hang. Khach hang van phai ty chiu trach nhiém tién hanh xac minh Bao céo Doi
chiéu va chi c6 thé dwa vao Bao cao Déi chiéu véi rli ro do Khach hang tw ganh chiu. Mac di Ngan hang cé thé tao diéu kién thuan
loi cho viéc giai quyét cac thac mac clia Khach hang lién quan dén cac Giai phap Déi chiéu, Khach hang ddng y rdng moi thac méc
va/hoéc khiéu nai ctia bat ky Dbi tac nao ctia Khach hang lién quan dén hoa don va thanh toan cé lién quan sé duoc xt Iy hoan
toan b&i Khach hang va Ngan hang khong nhan bét ky trach nhiém nao lién quan dén cac thac méc va/hoac khiéu nai do;

h) any software used in relation to the Reconciliation Solution is proprietary to the Bank and/or its third parties licensor(s); and

bat ky phan mém nao duwoc s dung lién quan dén Giai phap D6i chiéu déu thudc s& hiru ctia Ngan hang va/hoac (cac) bén cép
quyeén thr ba ctia Ngan hang; va

i) in the event of any interruption to the provision of the Reconciliation Solution, the Bank will notify the Customer about the same and
may at its option advise the Customer on alternate procedures, including but not limited to, an electronic-mail based solution (“Interim
Solutions”) for the period of such interruption. The Customer hereby acknowledges and accepts that the provision of such Interim
Solutions shall be subject to these Service Terms.

Trong trwong hop co bat ky g|an doan nao t&i viéc cung cap Giai phap Déi chleu Ngan hang sé thong bao cho Khach hang vé gian
doan nay va theo quyén chon clia minh cé thé théng bao cho Khach hang vé cac thi tuc thay thé, bao gdm nhung khéng gi6i han
& giai phap dua trén thw dién t& (‘cac Giai phap Tam thdi”) trong thoi gian gian doan dé. Theo day, Khach hang xac nhan va déng
y rang viéc cung cap cac Giai phap Tam thoi dé sé tuan theo cac Diéu khodn vé Dich vu nay.

The Customer may request for validation of the bank accounts of its suppliers/vendors, which may be performed by the Bank (either by
itself or through a vendor) at its sole discretion, provided relevant account details of the suppliers/ vendors, as required to perform such
services, are shared by the Customer with the Bank. The Customer agrees and acknowledges that such validation service are dependent
on third parties and the Bank does not give any guarantee or warranty in relation to the accuracy of the validation.

Khach hang c6 th& yéu cau xac nhan hiéu lwc cla tai khodn ngan hang clia cac bén cung cép/bén ban cta Khach hang, ma viéc néy co
thé dwoc Ngan hang thuc hién (bdi chinh Ngan hang hoac thdng qua mét bén ban) véi toan quyén quyét dinh clia Ngan hang, vai diéu
kién la Khach hang chia sé v&i Ngan hang thong tin tai khoan lién quan cda cac bén cung cAp/bén ban, ma can thiét dé thwe hién cac dich
vu d6. Khach hang ddng y va xac nhan rang dich vu xac nhan hiéu Iyc d6 phu thudc vao cac bén thir ba va Ngéan hang khong dwa ra bat
ky cam doan hoac bdo dam nao lién quan dén tinh chinh xac cua viéc xac nhan hiéu lwc.

Without prejudice to the provisions relating to confidential information, agents, and consents under the Account Terms which shall apply
mutatis mutandis to the information shared in relation to the services offered under this Section, the Customer shall obtain any additional
consents or authorisations as may be required from its Counterparties to enable the Bank and/or its vendors to receive and process all
information in relation to the services under this Section.

Khéng &nh huéng dén céc quy dinh lién quan dén théng tin mat, dai ly, va cac chap thuan theo cac Diéu khoan vé Tai khodn ma sé dwoc
ap dung véi nhirng stra ddi can thiét ddi véi théng tin dwoc chia sé lién quan dén cac dich vy dwoc cung cép tai Phdn nay, Khach hang
sé c6 dwoc cac chdp thuan hodc Gy quyén bd sung tir cac Di tac clia Khach hang ma cé thé can thiét d& cho phép Ngan hang va/hosc
cac bén ban ctia Ngan hang nhan va x ly moi théng tin lién quan dén cac dich vu theo Phan nay.

For the purposes of this Section:
Cho cac muc dich cGa Phan nay:
a. ‘Counterparty’ shall mean the Customer’s: (i) remitters in case of Invoice Reconciliation Solution and (ii) suppliers/ vendors in case of

Accounts Payable Reconciliation Solution;
‘Déi tac’ nghta la: (i) nhirng ngudi chuyén tién ciia Khach hang trong tredng hep Gidi phap Déi chiéu Hoa don va (ii) cac bén cung cap/
bén ban clia Khach hang trong trwong hop Gidi phap Boi chieu Khodn Phai tra;

b. ‘Reconciliation Solution’ shall mean and include the Invoice Reconciliation Solution, Accounts Payable Reconciliation Solution or any
other similar reconciliation solution provided by the Bank directly or through a vendor;
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‘Giai phap D6i chiéu’ nghia Ia va bao gom Giai phap Déi chiéu Hoa don, Giai phap Dai chiéu Khoan Phai tra hozc bat ky giai phap doi
chiéu twong ty nao khac dwgc Ngan hang cung cap truc tiép hoac thong qua mét bén ban;

c. ‘Reconciliation System’ shall refer to the various systems performing the Reconciliation Solution provided by the Bank and/or the Bank’s
vendor.

‘Hé théng Déi chiéu’ 1 dé cap dén cac hé thong khac nhau thyc hién Giai phap D6i chiéu do Ngan hang va/hoac bén ban ciia Ngan
hang cung cap.

d. ‘Reconciliation Report’ shall refer to the reconciliation report containing the details of the: (i) matched invoices and discrepancies (in case
of Invoice Reconciliation Solution); and/or (ii) matched information provided by the Customer vis-a-vis the invoices uploaded by the
Customer’s suppliers/ vendors and discrepancies (in case of Accounts Payable Reconciliation Solution);

‘B4o cao Dbi chiéu’ 1a dé cap dén bao cao dbi chiéu trong d6 bao gdm cac thong tin vé: (i) cac hda don duoc so khép va nhirng diém
khac biét (trong trwdng hop Gidi phap i chiéu Hoa don); valhodc (||) théng tin dwoc so khdp do Khach hang cung cap v&i cac héa
don do céc bén cung cap/bén ban clia Khach hang tai 1én va nhitng diém khac biét (trong trwdng hop Gidi phap Di chiéu Khoan Phai
tra);

e. ‘Relevant Information’ shall mean any information and/or data as may be required to provide the Reconciliation Solution, including without
limitation, details such as statement of the receivables (as in the case of Invoice Reconciliation Solution) and statement of the purchase
order and goods received note (as in the case of Accounts Payable Reconciliation Solution).

“Théng tin Lién quan’ nghia la bat ky théng tin va/hoac dif liéu nao ma c6 thé dwoc yéu cu dé cung cép Giai phap D6i chiéu, bao gém
khong gi¢i han, cac thong tin chi tiet chang han bang ké cac khoan phai thu (nhw trong tredng hop Giai phap Doi chiéu Hoa don) va
bang ké don dat hang va phiéu nhan hang (nhw trong tredng hop Gidi phap Boi chiéu Khoan Phai tra).

Corporate Portability under NACH Direct Debit for pre-registered mandates

Chuyén giao Doanh nghiép déi véi 1énh Gy thac/Gy nhiém da dang ky tai Ghi no Truc tiép NACH

The Bank may allow the Customer to port to the Bank, the National Automated Clearing House (“NACH”) mandates which are registered with
another bank (“Erstwhile Sponsor Bank”) through the corporate portability mechanism permitted by the National Payments Corporation of India
(“NPCI”). Without prejudice to the applicability of section 3.3 above, if the Customer decides to avail the above portability option from the Bank, it
hereby acknowledge and accept the following with respect to such portability:

Ngan hang cé thé cho phép Khach hang chuyén giao cho Ngan hang, céac 1énh Gy thac/Gy nhiém cla Hang thanh toan Bu trir Ty dong Quéc gia
(“NACH") dwoc dang ky vai mot ngén hang khac (“Ngén hang Tai trg Erstwhile”) thong qua co ché chuyén giao giira doanh nghiép dwoc co quan
thanh toan cia An D6 - National Payments Corporation of India (“NPCI”) cho phép. Khéng anh hwéng dén tinh ap dung cla phan 3.3 néu trén,
néu Khach hang quyét dinh Iwa chon st dung viéc chuyén giao trén tlr Ngan hang, Khach hang tai day xac nhan va dong y véi cac néi dung sau
lién quan t&i viéc chuyén giao nay:

a) the Customer shall provide to the Bank the physical mandate at the time of registration of mandate with the Bank.
Khach hang sé cung cip cho Ngan hang ban cng cta I&nh Gy thac/Gy nhiém tai thdi diém déng ky énh nay véi Ngan hang.

b) Where the Customer has not provided the physical mandates at the time of registration, the Bank may, but shall not be obliged to register the
mandate basis the soft copy of the mandate or mandate information shared with the Bank in a form and manner acceptable to the Bank. The
Customer hereby: (i) represents that it already has in place binding back-to-back contractual arrangements with the Erstwhile Sponsor Bank
whereby the Erstwhile Sponsor Bank is bound to share the physical mandates with the Customer immediately upon demand; and (ii)
undertakes that it shall ensure access to the Bank of the physical mandate as and when demanded by the Bank and in any event deliver to
the Bank the physical mandate, not later than a period of thirty (30) days from the date of registration of the mandate with the Bank; and

Néu Khach hang chwa cung cép ban cirng cua cac 1énh Uy thac/Qy nhiém tai thoi diém d&ng ky, Ngén hang co thé, nhwng khéng cé nghfa
vu phai, dang ky cac Iénh nay dwa trén ban mém hoéc théng tin dwoc chia sé véi Ngan hang theo mau va phwong thire do Ngan hang chap
nhan. Khach hang tai day: (i) cam doan ring Khach hang da théa thuan bang hop dong rang budc véi Ngan hang Tai tro Erstwhile rang
Ngén hang Tai trg’ Erstwhile c6 nghia vu chia sé ban clng cla cac Iénh dy thac/uy nhiém v&i Khach hang ngay khi co yéu cau; va (i) cam
két ring Khach hang sé& bao dam cho Ngan hang quyén truy cap ban cirng clia cac Iénh nay ngay khi Ngan hang cé yéu cu va trong triong
hop chuyén phat cho Ngan hang ban civng sé khdng qua ba muoi (30) ngay ké tir ngay déng ky cac Iénh nay véi Ngan hang va

In the event the Customer fails to provide the physical mandates to the Bank, as aforesaid, the Bank shall be entitiled to immediately suspend any
transactions pursuant to the mandates without any liability for the consequences arising therefrom.

Trong trwdng hop Khach hang khéng cung cép ban cirng ctia céc 1énh Gy thac/Gy nhiém cho Ngan hang nhw d& néu & trén, Ngan hang c6 quyén
ngay lap tirc tam ngung bét ky giao dich nao lién quan dén cac Iénh nay ma khéng phai chiu bat ky trach nhiém cho cac hau qua phat sinh theo
do.
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Indonesia
Indonesia

1.

5.

Governing Language. These Service Terms are made in the Indonesian language and the English language. Both texts are equally original. In
the event of any inconsistency or different interpretation between the Indonesian text and the English text, the English text shall solely prevail and
the relevant Indonesian text shall be deemed to be automatically amended to conform with and to make the relevant Indonesian text consistent
with the relevant English text.

Ngén ngi¥ Chi phéi. Cac Diéu khoan vé Dich vu nay dugc lap bing tiéng Indonesia va tiéng Anh. Ca hai ban déu 1a ban géc. Trong trwéng hop
c6 bt ky sw khong théng nhét hodc gidi thich khac biét nao gitka ban tiéng Indonesia va ban tiéng Anh, ban tiéng Anh sé& hoan toan dwoc wu tién
&p dung va ban tiéng Indonesia lién quan sé& dwoc xem la dwoc tw dong sira ddi dé& phu hop véi ban tiéng Anh va dé noi dung tiéng Indonesia
lién quan nhat quan véi ndi dung tiéng Anh lién quan.

Positive Pay Service and Payee Verification Service. Where there is a Discrepancy and the Customer fails to timely inform the Bank about the
Presentment Decision or fails to provide the required documents in relation to an Item as requested by the Bank, the Bank may be obligated by
law to clear such Item.

Dich vu Xac dinh Gian lan Séc va Dich vu Xac minh Ngw®i nhan Thanh toan. Trong trwdng hop cé Khac biét va Khach hang khéng kip thoi
théng bao cho Ngan hang vé& Quyét dinh déi voi viec Xuét trinh Cong cu hodc khéng cung cAp céc tai liéu can thiét lien quan dén Cong cu theo
yéu cau ctia Ngan hang, Ngan hang c6 thé phai thanh toan Céng cu dé theo quy dinh phap luat.

Currency Law. The parties fully understand and acknowledge: (a) the existence of the Law of the Republic of Indonesia No. 7 of 2011 regarding
Currency (the “Law 7/2011”) which requires all domestic commercial transactions to be settled in Indonesian Rupiah; and (b) the need for a
government regulation as the implementing regulation of Law 7/2011. Notwithstanding the foregoing, and pursuant to Article 23(2) of Law 7/2011,
the parties hereby agree that they may settle any monetary obligations under these Service Terms in USD/other foreign currency.

Luat Tién té. Cac bén hoan toan hidu va xac nhan: (a) sy ton tai clia Luat s6 7 ndm 2011 clia Cong hoa Indonesia vé Tién té (“Luat 7/2011”)
yéu cau tat ca cac giao dich thwong mai trong nwéc phai dwoc thanh toan bang ddng Rupiah clia Indonesia; va (b) viéc can phai cé quy dinh cta
chinh phi dé thi hanh Luat 7/2011. DU cé quy dinh trén, va theo Diéu 23(2) clia Luat 7/2011, cac bén theo day ddng y réng cac bén cé thé thanh
toan bat ky cac nghia vu tién té nao theo cac Diéu khoan vé& Dich vu nay bang USD/ngoai té khac.

The parties further agree that: (a) the execution of these Service Terms shall not be deemed as a bad faith intention of the parties not to comply
with Law 7/2011. Immediately after (i) the interpretation of Law 7/2011 becomes clear; or (ii) the government passes regulation which requires
any amendments to these Service Terms, the parties hereby agree to promptly make such amendments to satisfy and be in full compliance with
Law 7/2011; and (b) no claim shall be brought against either party on the basis of non-compliance with Law 7/2011.

Cac bén ciing ddng y réng: (a) viéc ky cac Didu khodn vé& Dich vu nay sé& khong dwoc xem la cac bén, khong phai trén tinh than thién chi, co y
dinh khéng tuan tha Luat 7/2011. Ngay sau khi (i) viéc giai thich Luat 7/2011 tr& nén rd rang; hodc (ii) chinh phi théng qua quy dinh yéu cau bét
ky stra ddi nao dbi véi cac Didu khoan vé Dich vu nay, cac bén theo day ddng y ngay lap tirc thwe hién cac stra ddi nhw vay dé dap ¢ng va tuan
tha ddy da Luat 7/2011; va (b) khong c6 khiéu kién nao dwoc tién hanh chdng lai bt ky bén nao trén co s& khong tuan thi Luat 7/2011.

Government Related/Statutory Electronic Payment Service. The following terms shall apply:
Dich vu Thanh toan Dién tir Lién quan dén Chinh pha/theo Quy dinh Phap luat. Cac diéu khoan sau day sé dwoc ap dung:

a) notwithstanding section 2.5.2, the Bank is authorized to submit the tax filing information provided by the Customer to the relevant Government
Related Authority for facilitating payment settlement; and
du c6 quy dinh tai phan 2.5.2, Ngan hang dwoc phép ndp thdng tin khai thué do Khach hang cung cép cho Co quan Chinh phi dé tao didu
kién cho viéc thwc hién thanh toan; va

b)  Without prejudice to the Access Service Terms applicable to the use of the electronic platform, the Security Administrator as defined under

the Access Service Terms shall have the responsibilities to select the service options and to designate individuals to receive notifications,
and to review and approve the payments in relation to the Government Related/Statutory Electronic Payment Service. The Bank is authorized
to rely on the selection and designation by the Security Administrator.
Khoéng anh hwéng dén cac Diéu khoadn vé Dich vu Truy cap &p dung cho viéc s dung nén tang dién t&, Quan tri vién An ninh Mang nhw
dwoc dinh nghia theo cac Diéu khoan vé Dich vu Truy cép sé cé trach nhiém chon cac tuy chon dich vu va chi dinh cac ca nhan nhan thong
bao, va xem xét va phé duyét cac khoan thanh toan lién quan dén Dich vu Thanh toan Bién tir Lién quan dén Chinh phi/theo Quy dinh Phap
luat. Ngan hang dwoc phép dwa vao vao sy lwa chon va chi dinh clia Quan tri vién An ninh Mang.

Virtual Reference Service / Receivables Reference Service. The Customer additionally warrants and represents:
Dich vu Tham chiéu Ao / Dich vu Tham chiéu Khoan Phai thu. Khach hang cam doan va bao dadm thém réng:

a) it shall, at all times, act in accordance with applicable laws and regulations with respect to illegal investment practices, fraud, gambling,
narcotics and/or other predicate crimes (collectively, “Predicate Crimes”); and
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b)

Khach hang sé ludn hanh dong theo cac luat va quy dinh ap dung vé hanh vi dau tw bat hop phap, gian Ian, c& bac, ma tuy va/hoéc céc toi
pham ngudn khéc (goi chung la “cac Téi pham Nguén”); va
it shall not use or enable the use of the Reference Numbers Services and/or the Reference Numbers for or in connection with any Predicate

Crimes.
Khach hang sé& khéng st dung hoéc cho phép st dung Dich vu S6 Tham chiéu va/hodc S6 Tham chiéu cho ho&c lién quan dén béat ky Toi

pham Ngudn n&o.
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Malaysia
Malaysia

1. Deposits in Alternative Name. The Bank shall not accept any request for Deposits in Alternative Name in relation to Items which are paper
financial instruments and shall only accept such request in relation to electronic Instructions.
Viéc Gwri tién bang Tén Khac. Ngan hang sé khong chéap nhan bat ky yéu cau nao déi vai viéc Gui tién bang Tén Khac lién quan dén cac Cong
cu la cac cong cu tai chinh va sé chi chap nhan yéu cau lién quan dén cac Chi thj dién t.

2. Currency Conversion. The Customer acknowledges and agrees that the Customer is subject to the prevailing rules, directions, policies and/or

regulations as may be revised amended or issued by Bank Negara Malaysia from time to time, including any applicable limits for conversion of
Ringgit Malaysia into foreign currency and such other conditions set by the Bank or for conversion of foreign currency into Ringgit Malaysia and
such other conditions set by the Bank.
Chuyén ddi Tién té. Khach hang xac nhan va ddng y rang Khach hang phai tuan thi cac quy téc, chi thi, chinh sach va’hoic quy dinh hién hanh
nhw c6 thé dwoc Ngan hang Bank Negara Malaysia thay ddi, stra di hodc ban hanh vao tirng thdi diém, k& ca bat ky gi6i han ap dung nao dbi
vé&i viéc chuyén ddi ddng Ringgit ciia Malaysia thanh ngoai t& va cac diéu kién khac do Ngan hang 4n dinh hoac dbi véi viéc chuyén ddi ngoai té
thanh ddng Ringgit clia Malaysia va céc diéu kién khac do Ngan hang an dinh.
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Thailand
Thai Lan

1. Government Related/Statutory Electronic Payment Service.
Dich vu Thanh toan Dién tir Lién quan dén Chinh phi/theo Quy dinh Phap luat.

a)

b)

c)

Where the Customer designates an Internet e-mail address for the Bank to send and confirm the information related to a payment under the
service, the Customer acknowledges that it is aware of the Bank’s policy not to employ Internet e-mail for the transmission of
confidential/financial information or value-bearing instructions. The Customer also acknowledges that in using Internet e-mail for such
transmission purposes there are: (i) certain security, corruption, transmission error, delay and access availability risks associated with the
unsecured nature of Internet; and (ii) there is a risk that information may be affected by errors due to the non-standard means used in
collating and processing information for transmission through Internet e-mail, and in requesting that such unsecured and non-standard
transmission mode be used, the Customer expressly assumes all such risks. Information can be altered or changed during the process of
transmission by Internet e-mail, and, use of Internet e-mail for transmission of financial information is not a standard means offered or
recommended by the Bank. The Bank shall have no responsibility or liability whatsoever for any alterations or changes to, or any errors in,
information transmitted by Internet e-mail. The Customer represents that it has made its own independent assessment of the use of the
Internet for such purpose, and is satisfied with its suitability, adequacy and security.

Trong trwdng hop Khach hang chi dinh mét dia chi thw dién tir Internet d& Ngan hang gi¥i va xac nhan thdng tin lién quan d&n mét khoan
thanh toan theo dich vy, Khach hang xac nhan rang Khach hang biét Ngan hang c6 chinh sach khdng st dung thw dién to Internet d& chuyén
théng tin mat/tai chinh hodc cac chi thi cé gia tri. Khach hang ciing xac nhan réng khi str dung thw dién t& Internet cho muc dich chuyén
thong tin nhw vay cé: (i) mot sb rdi ro v& bao mat, sai léch, sai sét chuyén giao, cham tr& va kha nang truy cap gan lién véi tinh chat khong
bao mat clia Internet; va (ii) co rdi ro thdng tin cé thé& bj anh huwdng bdi cac sai sét do phwong thire khdng theo tiéu chudn dwoc st dung khi
ddi chiéu va x& ly thdng tin chuyén giao thdng qua thw dién tr Internet, va khi yéu cau str dung phwong thirc chuyén giao khdng bao mat va
khéng theo tiéu chuin d6, Khach hang ddng y rd rang sé chiu tat ca cac rii ro d6. Thang tin c6 thé bj didu chinh hodc thay ddi trong qué trinh
chuyén giao bng thw dién ti Internet, va, viéc st dung thw dién tt Internet d& chuyén giao théng tin tai chinh khdng phai 1a phwong thirc
tiéu chuan dwoc Ngan hang dé nghi hodc khuyén nghi. Ngan hang sé khong chiu bat ky trach nhiém nao vé bt ky didu chinh hodc thay dbi
nao ddi véi, hodc bat ky sai sét nao trong, thong tin dwoc chuyén giao béng thw dién td Internet. Khach hang cam doan réng Khach hang da
tw tién hanh danh gia doc lap vé viéc st dung Internet cho muc dich d6, va dwoc dap (rng yéu ciu vé tinh pht hop, day dd va bdo mat cta
Internet.

Without prejudice to the Access Service Terms applicable to the use of J.P. Morgan Access®, the Security Administrator as defined under
the Access Service Terms shall have the responsibilities to select the service options and to designate individuals to receive notifications,
and to review and approve the payments in relation to the Government Related/Statutory Electronic Payment Service. The Bank is authorized
to rely on the selection and designation by the Security Administrator.

Khéng &nh hwéng dén cac Diéu khoan vé Dich vu Truy cap ap dung cho viéc s dung J.P. Morgan Access®, Quan tri vién An ninh Mang nhw
dwoc dinh nghia theo cac Diéu khoan vé Dich vu Truy cap sé cd trach nhiém chon cac tuy chon dich vu va chi dinh cac ca nhan nhan théng
bao, va xem xét va phé duyét cac khoan thanh toan lién quan dén Dich vu Thanh toan Dién tir Lién quan dén Chinh phi/theo Quy dinh Phap
luat. Ngan hang dwoc phép dwa vao vao sw Iwa chon va chi dinh cGia Quan trj vién An ninh Mang.

With respect to electronic withholding tax (“e-WHT”) capability provided by the Bank as part of its Government Related/Statutory Electronic
Payment Service the following provisions shall be applicable. For the avoidance of doubt, unless specified otherwise below, the below
mentioned sections are in addition to section 2.5 of this Service Terms.

Déi voi tinh nang thué khau trir tai ngudn dién ttr (“TKTTN dién t&") do Ngan hang cung cép nhw [a moét phén ctia Dich vy Thanh toan bién
t&r Lién quan dén Chinh phu/theo Quy dinh Phap luét, cac quy dinh sau sé dugc ap dung. De tranh hiéu nham, triy khi dwoc quy dinh cu thé
khac dw¢i day, cac phan dwoc dé cap dudi day bd sung cho phan 2.5 clia cac Biéu khoan vé Dich vu nay.

(i) The Customer acknowledge and accept the following with respect to e-WHT payments: (a) it shall be solely responsible for the provision
of all information necessary for completing the e-WHT payments and filings, including the required amount of e-WHT payments and the
Bank is entitled to rely on the said information without futher verification while performing the e-WHT payments and filings; and (b) the
Bank shall not be responsible or liable in any manner with respect to any claims, penalties or fines imposed by the relevant Government
Related Authority on the Customer due to incorrect or deficient e-WHT filings or payments.

Khach hang xac nhan va chéap nhan cac ni dung sau dbi voi cac khoan nop TKTTN dién ti: (a) Khach hang s€ chju hoan toan trach nhiém
vé viéc cung cép moi thong tin can thlet dé hoan thanh viéc nop hd so va cac khoan ndp TKTTN dién tcr, ké ca sb tién ndp TKTTN dién tir
dwoc yéu cau va Ngan hang cé quyén can clr vao théng tin da néu ma khong can xac minh thém trong qua trinh thwe hién ndp TKTTN dién
t&r va ndp ho so; va (b) Ngan hang sé khéng cé trach nhiém ho&c nghia vu theo bét ky cach thirc nao ddi véi cac khiéu nai, hinh phat hodc
tién phat ma Co quan Chinh ph lién quan ap cho Khach hang do ndp khéng ding hodc thiéu hd so hay cac khoan tién TKTTN dién ter.

(i) Section 2.5.2(a) of the Service Terms shall stand amended as follows:

Phan 2.5.2(a) clia cac Diéu khoan v& Dich vu sé& dwoc stra dbi nhw sau:

“The scope of Bank’s service is limited to (i) processing e-WHT payments from the Customer Accounts to the Revenue Department accounts
in accordance with the Account Terms and these Service Terms; (ii) completing the e-WHT filings with the Revenue Department relying on

Page/Trang 43/46




the information received from the Customer; and (iii) initiating notification of e-WHT filing to the e-mail addresses of the Customer vendors or
other counterparties (“Beneficiary Notification”), as received from the Customer.”

"Pham vi dich vu ctia Ngan hang dwgc gi¢i han & viéc (i) xt ly cac khoan nép TKTTN dién tr tlr cac Tai khoan ctia Khach hang vao cac tai
khodn Phong Doanh thu theo cac Diéu khoan vé Tai khoan va céc Diéu khoan vé Dich vu nay; (i) hoan thanh viéc nop hd so TKTTN dién
t&r cho Phong Doanh thu can ¢t vao théng tin nhan dwoc tir Khach hang; va (i) gl théng bao vé viéc nop hd so TKTTN dién tir dén cac
dia chi thw dién tlr cia cac bén ban cla Khach hang hodc cac déi tac khac ("Théng bao cho Bén thu hwéng") khi nhan dwoc tir Khach
hang."

(iii) The Customer further agree to the following:

Khach hang ciing déng y v&i nhitng ndi dung sau:

i Issuance/transmission of the payment file by the Customer with the e-WHT information required to process the e-WHT payments, complete
the e-WHT filings and initiate the Beneficiary Notiication will be construed as an “Instruction” of the Customer as defined under the Account
Terms;

Viéc Khach hang gfri/ch‘uyén hd so thanh toan co thdng tin TKTTN dién t&r dwoc yéu cau dé& xt Iy cac khoan nép TKTTN dién
ttr, hoan thanh viéc nép ho so TKTTN dién thr va dwa ra Thong bao cho Bén thu huéng sé dwoc hiéu la "Chi thi" ciia Khach hang
nhw dwgc dinh nghia theo cac Diéu khodn vé Tai khoan;

ii. requests for modifications to e-WHT filings, refunds with respect to completed e-WHT payments and any other matters not specified under
section 2.5.2 (a) are outside the scope of e-WHT capability offered by the Bank and all such requests and matters shall be handled by the

Customer directly with the Government Related Authority or its representatives without involving the Bank.

cac yéu cau slra déi hd so TKTTN dién ttr, khodn hoan lai dbi v&i cac khoan nop TKTTN dién t&r da hoan thanh va bat ky van
d& nao khac khong dwoc quy dinh cu thé theo phan 2.5.2 (a) d&u ndm ngoai pham vi tinh nang TKTTN dién t& ma Ngan hang
cung cap va tat ca cac yéu cau va van dé do sé dwoc Khach hang xt Iy truc tiép véi Co quan Chinh phi hodc ngudi dai dién cla
Co quan Chinh phi ma khéng can Ngan hang tham gia.

2. Check Collection and reconciliation Arrangements/ Théa thuan Thu hé Séc va déi chiéu

a)

b)

c)

d)

The provisions under Section 3.2 (Wholesale Physical Lockbox Service) and Section 4 (Ancillary Services) of this Service Terms shall apply
to the collection and reconciliation services to the extent they do not conflict with the provisions under this Section 2 of the Addendum.

Cac quy dinh theo Phan 3.2 (Dich vu Két st danh cho Giao dich Thanh toan giira cac Doanh nghiép) va Phan 4 (cac Dich vu Phu trg)) ciia
cac Diéu khoan vé Dich vu nay sé ap dung cho céc dich vu thu hd va di chiéu trong pham vi cac quy dinh nay khéng mau thuan véi cac quy
dinh theo Phan 2 nay cuta Phu lyc.

The Bank may at the request of the Customer support Check collection services through a Physical Lockbox opened with Thailand Post
and/or through a vendor or service provider (“Collection Services”). The Bank will through the vendor or service provider prepare a report
capturing details of the Checks and related documents and information (“Collection Report”) which will be shared with the Customer through
such channels as the Bank considers appropriate from time to time. The Checks will be deposited with Bank’s partner bank/s in Thailand for
clearing.

Theo yéu cau cia Khach hang, Ngan hang cé thé hd tro dich vu thu hd Séc théng qua mét Két sét dwoc mé tai Bwu dién Thai Lan va/hodc
théng qua mét bén ban hodc bén cung cép dich vu (“Dich vu Thu hd”). Ngan hang sé théng qua bén ban hodc bén cung cép dich vu lap bao
cao phan anh céc thong tin chi tiét clia Séc va cac tai liéu va thong tin lién quan (“Béo cdo Thu hd”) va bao cao nay sé& dwoc chia sé voi
Khach hang thdng qua cac kénh ma Ngan hang cho 1a phi hop vao tirng thoi diém. Séc sé dwoc ky gl tai (cac) ngan hang dbi tac cla
Ngan hang tai Thai Lan dé thanh toan bu trir.

Upon receipt of the funds from the clearing and the corresponding clearing report from the partner bank (“Clearing Report”), a report will be
system-generated based on check information in Collection Report and Clearing Report (“Reconciliation Report”) which will be shared by
the Bank with the Customer in such form and manner as it may determine.

Khi nhan dwoc tién tir viéc thanh toan bu trir va bao cao thanh toan b trir tvong trng tir ngan hang ddi tac (“Bao cao Thanh toan BU trer”),
mot bao cao sé dwgc hé thong tao ra dwa trén théng tin séc trong Bao cao Thu hd va Bao cao Thanh toan Bu trw (“Béo cao Doi chiéu”) va
bao cao nay sé& dwoc Ngan hang chia sé véi Khach hang theo hinh thirc va phwong thirc ma Ngan hang cé thé quyét dinh.

The Customer agrees that the Collection Report and Reconciliation Reports are provided by the Bank to assist the Customer with their
reconciliation activity and is not intended to replace the due diligence the Customer is expected to undertake with respect to its account
receivables.

Khach hang ddng ¥ rang Bao cao Thu hé va cac Bao cao Dbi chiéu dugc Ngan hang cung cép dé hé tro' Khach hang trong hoat dong déi
chiéu ctia Khach hang va khong nhdm dé thay thé viéc ra soat tbng thé ma Khach hang dwoc ky vong thwe hién déi véi cac khoan phai thu
cua Khach hang.
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Vietnham
Viét Nam

1.

1.

Government Related/Statutory Electronic Payment Service.
Dich vu Thanh toan Dién tir Lién quan dén Chinh phu/theo Quy dinh Phap luat.

1.  Section 2.5.1 (b) of the Service Terms stands replaced as follows:
Phan 2.5.1 (b) ciia cac Diéu Khoan vé Dich vu dwoc thay thé nhu sau:

“(b) without prejudice to section 1.5 above, the Customer shall review and confirm the accuracy of the information made available by the
Bank in relation to the payments to be made to Government Related Authorities prior to initiating the Instructions for the payments. The
Customer shall promptly inform the Bank of any mistake or irregularity in the information provided;”

"(b) khéng &nh huwéng dén phan 1.5 & trén, Khach hang sé ra soat va xac nhan tinh chinh xac cla cac thdng tin do Ngén hang cung cép lién
quan dén cac khoan thanh toan dwgc thiee hién cho cac Co quan Chinh pha trieéc khi bat dau thiee hién chi dan thanh toan. Khach hang
phai nhanh chéng théng bao cho Ngan hang bat ky sai s6t hoac bat thwdng trong thong tin dwoc cung céap;”

2. Section 2.5.2 (a) of the Service Terms stands replaced as follows:
Phan 2.5.2 (a) clia cac Didu Khoan vé Dich vu dwoc thay thé nhw sau:

“a) the Bank’s obligations under the Government Related/Statutory Electronic Payment Service are limited to processing the payments from
the Customer’s Account to the relevant Government Related Authority in accordance with the Account Terms and these Service Terms and
issuing payment confirmation in the form as prescribed by the Government Related Authority;”

"a) Nhi¥rng nghta vu ctia ngan hang theo Dich vu Thanh toan dién t&r Lién quan dén Chinh pht / theo Quy dinh cua Phap luét bj giéi han trong
viéc xtr ly cac khodn thanh toan tlr Tai khoan ctia Khach hang cho cac Co quan Chinh phu phu hop véi cac Bieu Khodn vé Tai khoan va
Dich Vu nay va phat hanh xac nhan thanh toan theo hinh thirc dwgc quy dinh ctia Co quan Chinh pha;”

Electronic Customs Declarations
To& khai Hai quan Dbién tw

In relation to the provision of transaction information and supporting documents by the Customer to the Bank for the purpose of processing
Instructions, the Bank may offer the Customer the option to submit via the Bank’s electronic platforms or channels, or at the Bank’s sole discretion
through email, customs declaration numbers (“CDNs”) which will be used by the Bank to retrieve corresponding electronic customs declarations
(“ECDs”) from the customs portal for processing an Instruction without further supporting documents. Without prejudice to the Account
Documentation and these Service Terms, in consideration of the Bank agreeing to process Instructions as above, the Customer represents,
warrants and undertakes the following:

Vé viéc Khach hang cung cép théng tin giao dich va tai liéu hé tro cho Ngan hang nhdm muc dich x& Iy cac Chi thi, Ngan hang cé thé dwa ra cho
Khach hang quyén chon gi¥i cac ma sb ké khai hai quan (‘cac MSKKHQ”) théng qua cac nén tang hodc kénh dién tlr cia Ngan hang, hoac theo
toan quyén quyét dinh clia Ngan hang thong qua thw dién tt, va cac MSKKHQ nay sé dugc Ngan hang st dung dé truy xuét cac to khai hai quan
dién tt twong (rng (‘cac TKHQDT”) tir cbng thong tin hai quan dé x& ly Chi thi ma khong can cac tai liéu hé trg khac. Khong anh hwéng dén Tai
liéu Tai khoan va cac Diéu khoan vé Dich vu nay, ddi lai viec Ngan hang ddng y xt ly Chi thi nhw trén, Khach hang cam doan, bao dam va cam
két nhw sau:

a) the Customer shall submit the CDNs in the format as prescribed by the Bank and be solely responsible for the accuracy and completeness
of the CDNs furnished to the Bank. The Bank shall not be liable or responsible for its inability to process Instructions on account of incorrect
or incomplete CDNs submitted by the Customer;

Khach hang sé& gtri MSKKHQ dwéi dinh dang do Ngan hang quy dinh va chju hoan toan trach nhiém vé tinh chinh xac va day du ciia MSKKHQ
cung cap cho Ngan hang. Ngan hang sé khdng co nghia vu hoéc trach nhiém doi voi viéc Ngén hang khong thé xt ly Chi thi do Khach hang
gti MSKKHQ khéng chinh xac hodc khong day du;

b) Instructions shall be issued by the Customer in accordance with the Account Documentation and these Service Terms. The Customer shall
remain responsible and liable for each Instruction. The underlying transaction relating to an Instruction shall be compliant with applicable laws
and regulations (including, without limitation, regulations and/or requirements issued by the State Bank of Vietnam);

Khéqh hang §é phat hanh cac Chi thi theo Tai liéu Tg‘;\i khoan va cac Diéu khoan vé Dich vu nay. Khach héng s& van ¢6 trach nhiém va nghia
vy doi voi moi Chi thi. Giao dich co s& lién quan den Chi thi sé tuan tha luat va quy dinh ap dung (bao gom khong gi¢i han, cac quy dinh
va/hoac yéu cau do Ngan hang Nha nwéc Viét Nam ban hanh);

c) in relation to submission of CDNs and/or supporting documents via email if permitted by the Bank at its sole discretion, the Customer
understands and acknowledges that: (i) email whether or not encrypted is an unsecure medium for transmission of information or instructions;
(i) email is susceptible to the risk of fraud by the Customer’s personnel, spoofing or imitation by or interception and alteration of its contents
by interlopers, and the presence of viruses, Trojan horses, malware or other malicious content; and (iii) receipt of email may be systemically
rejected for various reasons or there may be mis-delivery or delay in delivery. The Bank shall be entitled to rely conclusively on and deem
CDNs or supporting documents submitted via email purportedly on behalf of the Customer to be duly given and shall not be liable for any
actions taken pursuant to such reliance or for any delay, failure or incorrect delivery of CDNs or supporting documents through emails or
refusal by the Bank to act on emails that do not comply with the Bank’s security procedures;
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lién quan dén viéc guu MSKKHQ va/hodc tai liéu hé tro' thdng qua thw dién t& néu Ngan hang cho phép v&i toan quyén quyét dinh cta Ngan
hang, Khach hang hiéu va xac nhan rang (i) thw dién t&r du c6 dwoc ma hda hay khong déu 1a mét phwong tién khong an toan dé truyén tai
théng tin hodc chi thi; (i) thw dién t& dé c6 nguy co' xay ra hanh vi gian 1an cla nhan sw Khach hang, hanh vi gid mao hay mé phéng hodc
ngan chan va stra ddi noi dung thw dién t& ctia nhiPng ngwoi xam nhap, va xuét hién vi-rat, Trojan horse, ma doc hay noi dung déc hai khac;
va (i) viec nhan thw dién ti c6 thé bi hé théng tir chbi do nhidu nguyén nhan hodc cé thé giri nhdm hodc cham gti. Ngan hang coé quyén
can ct chac chén vao va coi MSKKHQ hodc tai liéu hd tro dwoc glri qua thw dién tir dwoc cho la thay mét Khach hang dwoc gvi hop thirc
va sé& khong chiu trach nhiém vé bat ky hanh déng nao dugc thwe hién theo can cl» d6 hodc vé viéc cham tré, khong glri hodc glvi khéng
chinh xac MSKKHQ hodc tai liéu hé trg qua thw dién t&r hodc viéc Ngan hang tr chdi hanh dong theo céac thuw dién tir khong tuan tha tha tuc
bado mat clia Ngan hang;

if the Bank in its sole discretion determines that the information in the ECDs is not sufficient to process an Instruction, or if the Bank is required
pursuant to a regulatory inspection or internal or external audit to obtain further information, the Bank may require the Customer to provide
other supporting documents. The Customer shall promptly upon such request from the Bank submit all supporting documents required in the
form and manner prescribed by the Bank; and

néu Ngan hang véi toan quyén quyét dinh clia minh xac dinh réing thang tin trong TKHQDT khéng dd dé x( ly Chi thi, hodc néu Ngan hang
dwoc yéu cau phai cé thém thang tin theo cudc kiém tra clia co' quan quan ly hodc cudc kiém toan noi bd hay bén ngoai, Ngan hang co thé
yéu cau Khach hang cung cép céc tai liéu hé tro khac. Theo yéu cau d6 ctia Ngan hang, Khach hang sé nhanh chéng gii tat ca tai liéu hd
tro dwoc yéu cau theo hinh thirc va phwong thirc do Ngan hang quy dinh; va

the Bank may at any time by notice to the Customer and without incurring any liability or responsibility, discontinue or suspend the aforesaid
processing of Instructions based on ECDs.

vao bat ky Iic nao, Ngan hang co th& ngirng hodc dinh chi viéc x( ly Chi thj dya trén TKHQBT néu trén bing cach g théng bao cho Khach
hang ma khéng phai chju bat ky nghia vu hay trach nhiém nao.
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