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Account Opening and Operation Process Overview

Business Requirement Assessment

Your Banker/ Relationship Manager will review your business
requirement, account type and collect the necessary documents® to
initiate the Know-Your-Customer (KYC) and account opening
process.

Client Onboarding Consultation

A dedicated Client Onboarding Manager will reach out to guide you
through the detailed requirements for information and
documentation.

Information and Document Submission

You provide the required information and documents to the Client
Onboarding Manager for review and assistance in completing the
forms?®

Submission of Signed documents

Once all information and documents have been reviewed and
confirmed as complete, you submit the executed documents to the
Client Onboarding Manager to initiate the account opening process.

Account Activation and Operation

Once the account is opened, you will receive an email notification
along with an account information guide.

You can use your account to make payments, transfer funds to other
accounts, and receive funds from other banks, both domestically and
internationally, through the online channels registered with the bank.

1. Typically including Enterprise Registration Certificate, Company Charter, ID/ Passport of Legal Representative and Chief Accountant, Company Ownership Structure Chart.
. Depending on your entity type and account type, you will receive a customized checklist of required account opening documents.
3. Please ensure that all details are correct and complete before executing the documents with the requirements outlined in the checklist. Additionally, please verify that all
company information is up to date on National Business Registration Portal.
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Customer Complaints and Enquiries Handling Procedure

We are committed to providing excellent service and addressing customer concerns promptly

The customer may at any time submit an enquiry or complaint to the bank through any of

How to Submit a the following channels:
Complaint or Enqun'y ® Via telephone (with recording)

® Directly at branch

All complaints and enquiries will be responded within 30 business days from the date of
receipt of the first enquiry or complaint, or as otherwise notified by the bank. The
. response time may vary depending on the complexity of the matter or any subsequent
Handling Procedure P yvary cepending prexty y subseq

changes required by local regulations.

Any enquiry or complaint regarding a transaction must be made within 60 days from the

date of such transaction, unless otherwise updated by the bank from time to time.

Please contact Client Service team if you need to submit a complaint or enquiry.

Contact Information ® Branch Telephone Number: +84-28-3824-0653

Office address: 33 floor, The Nexus Building, 3A-3B, Ton Duc Thang Street, Saigon
Ward, Ho Chi Minh City, Vietnam
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Téng Quan vé Quy Trinh M& va Van Hanh Tai Khoan

Xem Xét Yéu Cau Khach Hang

Quan ly quan hé khach hang clia ban s& xem xét y&u cau kinh
doanh, loai tai khoan va thu thap cac tai liéu can thiét' dé khéi tao
quy trinh xac minh théng tin khach hang (KYC) va mé tai khoan.

Tw Van tir Chuyén Vién

M6t chuyén vién chuyén trach sé lién hé dé hwéng dan ban vé cac
yéu cau chi tiét lien quan dén thong tin va tai liéu.

Cung Cap Théng Tin va Tai Liéu

Ban cung c4p céac thong tin va tai liéu can thiét cho Chuyén vién
Khach hang dé dwoc xem xét va hd tro hoan thién cac biéu maus.

Cung Céap Cac Tai Liéu Da Ky

Sau khi tat ca thong tin va tai liéu da dwoc xem xét va xac nhan day
da, ban ndp céc tai liéu da ky cho Quan ly Két ndi Khach hang dé bat
dau quy trinh mé tai khoan..

Kich Hoat va Van Hanh Tai Khoan

Sau khi tai khodn dwgc mé, ban sé nhan dwoc théng bao qua email
cung véi hwéng dan théng tin tai khoan.

Ban c6 thé sir dung tai khoan dé thyc hién thanh toan, chuyén tién
dén cac tai khoan khac va nhan tién tir cac ngan hang khac, ca trong
nwéc va qudc té, thdng qua cac kénh truc tuyén da dang ky véi ngan
hang.

1. Tailiéu can thiét théng thweng bao gdm gidy chirng nhan dang ky doanh nghiép, Diéu I& cong ty, CCCD/Hé chiéu clia ngwdi dai dién phap luat va ké toan truéng, So db
co cAu s& hiru cong ty.

2. Tuy theo loai hinh doanh nghiép va loai tai khoan, ban sé nhan dwoc danh sach céc tai liéu can thiét d& mé tai khoan phu hop.

3. Vuildng dam bao tat ca thong tin déu chinh xac va day du trwdc khi ky cac tai liéu theo yéu cau trong danh sach kiém tra. Ngoai ra, vui 1dng xac minh radng moi théng tin vé
cong ty déu da dwoc cap nhat trén Cong dang ky doanh nghiép quéc gia.
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Quy Trinh X& Ly Khiéu Nai va Yéu Cau cua Khach Hang

Chung t6i cam két cung cap dich vu vuot trdi va phan héi cac yéu ciu clia khach hang mét cach nhanh chéng.

Cach Nop K‘hiéu Nai
hoac Yéu Cau

Quy Trinh X& Ly
Khiéu Nai hodc Yéu
Cau

Théng Tin Lién Hé

JPMorgan

Khéach hang cé thé glri yéu cau hodc khiéu nai dén ngan hang théng qua mét trong cac
kénh sau:

® Qua dién thoai (cd ghi am)

®  Truwec tiép tai chi nhanh

T4t ca cac khiéu nai va yéu cau sé dwoc phan héi trong vong 30 ngay lam viéc ké tir
ngay nhan duwoc yéu cau hodc khiéu nai dau tién, hodc theo théng bao khac ctia ngan
hang. Thoi gian phan héi cé thé thay ddi tly theo mirc dd phire tap clia van dé hodc
céac thay ddi tiép theo theo quy dinh dia phuong.

Moi yéu ciu ho&c khiéu nai lién quan dén mét giao dich phai dwoc thye hién trong
vong 60 ngay ké tir ngay giao dich d6, trir khi cé théng bao cap nhat khac tir ngan
hang theo tirng thoi diém.

Vui 1dng lién hé véi bd phan dich vu khach hang néu ban can givi khiéu nai hodc yéu

cau.

* S6 dién thoai chi nhanh: +84-28-3824-0653

* Dia chi van phong: Lau 33, tda nha Nexus, 3A-3B dwéng Tén Bl Thang, phuéng Sai
Gon, thanh phd H6 Chi Minh, Viét Nam.
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Disclaimer

This material was prepared exclusively for the benefit and internal use of the J.P. Morgan client to whom it is directly addressed (including such client’s subsidiaries, the “Company”) in order to assist the Company in evaluating a
possible transaction(s) and does not carry any right of disclosure to any other party. In preparing this material, we have relied upon and assumed, without independent verification, the accuracy and completeness of all information
available from public sources or which was provided to us by or on behalf of the Company or which was otherwise reviewed by us. This material is for discussion purposes only and is incomplete without reference to the other
briefings provided by J.P. Morgan. Neither this material nor any of its contents may be disclosed or used for any other purpose without the prior written consent of J.P. Morgan.

J.P. Morgan, JPMorganChase, Chase, Chase Merchant Services and Chase Payment Solutions are marketing names for certain businesses of JPMorgan Chase & Co. and its subsidiaries worldwide (collectively, “JPMorgan
Chase”). Products or services may be marketed and/or provided by commercial banks such as JPMorgan Chase Bank, N.A., securities or other non-banking affiliates or other JPMorganChase entities. JPMorganChase contact
persons may be employees or officers of any of the foregoing entities and the terms “J.P. Morgan”, “JPMorgan Chase”, “Chase”, “Chase Merchant Services” and “Chase Payment Solutions” if and as used herein include as
applicable all such employees or officers and/or entities irrespective of marketing name(s) used. Nothing in this material is a solicitation by JPMorganChase of any product or service which would be unlawful under applicable laws or
regulations.

For informational purposes only, this document may refer to or introduce third party service providers (“Vendors”), and their products and services. Any such reference to or introduction of Vendors, their products and services does
not constitute an endorsement by JPMorganChase of such Vendors, or their products and services. JPMorganChase neither makes any representations or warranties, express or implied, with respect to any such Vendor, their
products and services, nor guarantees the capability, reliability, suitability or fitness for any particular purpose of any of the foregoing. If requested by the Company, JPMorganChase may arrange for an introduction between the
Company and the Vendors. JPMorganChase’s role is limited to arranging such an introduction between the Company and the Vendors and thereafter all engagement with the Vendors shall be entirely at the discretion of the
Company, without any reference or recourse to JPMorganChase for any claims of losses or damages whatsoever or howsoever arising, JPMorganChase’s responsibility and liability for which is excluded to the maximum extent
permitted by applicable law. The Company must make its own independent evaluation and assessment of the Vendors before making any decision to engage them, and the Company acknowledges and agrees that it will do so
independently of JPMorganChase.

The information herein is not an offer to sell any financial product as a deposit. Notwithstanding that JPMorgan Chase Bank, N.A., Hong Kong branch (“*JPMCB Hong Kong”) is a member of the Deposit Protection Scheme (‘DPS”) as
prescribed by the Deposit Protection Scheme Ordinance (Cap. 581) of Hong Kong (“DPSQ”), an account or deposit will only be protected by the Scheme, up to a limit of HK$800,000 per depositor, if it is a “protected deposit” (as
defined in the DPSO) held with JPMCB Hong Kong and not otherwise excluded by the DPSO. Any involvement from JPMCB Hong Kong personnel in relation to non-JPMCB Hong Kong products and services is for administrative
purposes only. Deposits placed with JPMorgan Chase Bank, N.A., Singapore Branch: Singapore dollar deposits of non-bank depositors are insured by the Singapore Deposit Insurance Corporation (“SDIC”), for up to S$100,000 in
aggregate per depositor per SDIC scheme member by law. Foreign currency deposits, dual currency investments, structured deposits and other investment products are not insured.

Australian wholesale clients may from time to time receive financial services from the following J.P. Morgan entities which do not hold an Australian Financial Services Licence (“AFSL”). Each of the following J.P. Morgan entities are
regulated by the relevant overseas regulator under the laws of that overseas jurisdiction (as specified below), which differ from Australian laws, and are exempt from the obligation to hold an AFSL under the Corporations Act 2001 of
Australia (“Act”) to provide financial services to Australian wholesale clients. J.P. Morgan Securities (Asia Pacific) Limited is regulated by the Hong Kong Securities and Futures Commission under the laws of Hong Kong; J.P. Morgan
Securities LLC is regulated by the U.S. Securities and Exchange Commission, the Financial Industry Regulatory Authority, and the U.S. Commodity Futures Trading Commission under the laws of the United States of America; J.P.
Morgan Securities plc is authorised by the Prudential Regulation Authority (“PRA”) and regulated by the Financial Conduct Authority and the PRA under the laws of United Kingdom; J.P. Morgan Securities Asia Private Limited and
J.P.Morgan Securities Singapore Private Limited are regulated by the Monetary Authority of Singapore under the laws of Singapore; J.P. Morgan SE is regulated by BaFin under the laws of Germany. Each of these entities
understands that you are a wholesale client within the meaning of section 761G of the Act (“Wholesale Client”) and may only provide you with financial services while you remain a Wholesale Client. You must inform J.P. Morgan if
you are not currently a Wholesale Client or if you cease to be a Wholesale Client at any time in the future. For the purposes of this clause, references to “you” refers to you and any client(s) you act for.

Investments or strategies discussed herein may not be suitable for all investors. Neither JPMorganChase nor any of its directors, officers, employees or agents shall incur any responsibility or liability whatsoever to the Company or
any other party with respect to the contents of any matters referred herein, or discussed as a result of, this material. This material is not intended to provide, and should not be relied on for, accounting, legal or tax advice or
investment recommendations. Please consult your own tax, legal, accounting or investment advisor concerning such matters.

Not all products and services are available in all geographic areas. Eligibility for particular products and services is subject to final determination by JPMorganChase and/or its affiliates. This material does not constitute a commitment
by any JPMorganChase entity to extend or arrange credit or to provide any other products or services and JPMorganChase reserves the right to withdraw at any time. All products and services are subject to applicable laws,
regulations, and applicable approvals and notifications. The Company should examine the specific restrictions and limitations under the laws of its own jurisdiction that may be applicable to the Company due to its nature or to the
products and services referred herein.

Any mentions of third-party trademarks, brand names, products and services are for referential purposes only and any mention thereof is not meant to imply any sponsorship, endorsement, or affiliation.

Notwithstanding anything to the contrary, the statements in this material are not intended to be legally binding. Any products, services, terms or other matters described herein (other than in respect of confidentiality) are subject to,
and superseded by, the terms of separate legally binding documentation and/or are subject to change without notice.

Changes to Interbank Offered Rates (IBORs) and other benchmark rates: Certain interest rate benchmarks are, or may in the future become, subject to ongoing international, national and other regulatory guidance, reform and
proposals for reform. For more information, please consult: https://www.jpmorgan.com/global/disclosures/interbank_offered_rates .

JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are not FDIC insured. Non-deposit products are not FDIC insured.
JPMorgan Chase Bank, N.A., organized under the laws of U.S.A. with limited liability.
© 2025 JPMorgan Chase & Co. All Rights Reserved.
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