
 

 

THOMAS G. LABRECQUE SMART START SCHOLARSHIP PROGRAM 
FREQUENTLY ASKED QUESTIONS 

 
If you have questions concerning the receipt of your application, or to 

check the status of your application, please contact ETS at 609-771-7878. 
 
 
QUESTIONS 
1. Where can I find the application? 
2. Can I still apply if I live just outside of New York City (e.g., Westchester, Long Island, etc.)? 
3. I am currently a college student; am I eligible to receive this scholarship? 
4. Can I defer my offer of admission for a year? 
5. I have issues accessing my online application, what should I do? If I forgot the password to my online application, how 

can I retrieve it? 
6. If I fill out the online application, do I still have to mail documents to ETS? 
7. How do I demonstrate financial need?  
8. How do I send a copy of my FAFSA to Smart Start? 
9. What if I file my FAFSA by the application deadline but do not receive my completed SAR until after the deadline? 
10. What is Smart Start’s code for the CSS profile? 
11. If I took the ACT instead of the SAT, can I submit those scores instead? What if I took both? 
12. Do I need to submit my test scores using the score forwarding service on CollegeBoard.com/ACTStudent.org or can I 

print out the scores and mail them in myself? 
13. To what address should I mail supplementary materials? 
14. When is the application due? Are exceptions made for late applications? 
15. I submitted my application. Can you confirm that all of my materials have been received? 
16. What does the scholarship award cover? 
17. How many winners are chosen? 
18. When do winners hear back from Smart Start? 
19. What qualifications does a candidate need to possess? 
20. How should my guidance counselor respond if my school does not give out a GPA or only gives letter grades? 
21. My school does not provide rankings for its students; how should my guidance counselor note this?  
22. I have not received responses from colleges yet. Can I still apply to Smart Start? 
23. Can I still apply to the program if I was accepted into the Macaulay Honors Program at a participating CUNY school? 
24. What can I major in if I become a Smart Start Scholarship Recipient? 
25. If I am a part of the Smart Start program, will I be able to take part in a study abroad program while in college? 
26. What is the best way to get in contact with the program if I have any issues or questions? 
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ANSWERS 
1. Where can I find the application? 

You may find the Smart Start Scholarship application online at http://www.jpmorgan.com/pages/smartstart/ny.  
The website will provide you with the option of filling out an online application or a paper application. Many applicants 
download the paper application and write out their responses first, before submitting it online. You do not need to 
send a paper-copy of the application if you have filled it out online. There is no preference between the online 
version and paper version. 

 
2. Can I still apply if I live just outside of New York City? 

No, the Smart Start program only accepts applicants who both live AND attend school in New York City, which only 
includes the five boroughs. The scholarship does not include Nassau or Suffolk County, Westchester, or any other 
part of New York State. It also does not include New Jersey, Pennsylvania, Connecticut, or any other surrounding 
area of New York City.  

 
3. I am currently a college student; am I eligible to receive this scholarship? 

No, only current high school seniors may apply for the scholarship. Applications from current college students will not 
be considered. 

 
4. Can I defer my offer of admission for a year? 

No, offers of admission cannot be deferred. In order to participate in the program, you must plan to begin your 
undergraduate studies in the fall immediately following your completion of high school.  

 
5. I have issues accessing my online application; what should I do? If I forgot the password to my online 

application, how can I retrieve it? 
If you are having issues accessing your online application because of technical difficulties, please contact the 
Educational Testing Services (ETS) – Scholarship and Recognition Program to resolve at (609) 771-7878. If you’ve 
forgotten your password, you will need the following information in order to retrieve it: 

 Your User Name  

 The answer to the Secret Question you provided when you created your SRP account  
If you did not enter an e-mail address when you stored your application, or have forgotten your User Name or the 
answer to your Secret Question, please contact ETS at (609) 771-7878. 

 
6. If I fill out the online application, do I still have to mail documents to ETS? 

The online application is a two-step process. The first step is completing the application online. The second step is 
mailing in your financial information, recommendation, and guidance counselor form. Please be aware that you should 
be working on both steps at the same time in order to submit your application on time. All materials, both on-line 
and supplementary, must be submitted by the official deadline. 
 

7. How do I demonstrate financial need?  
To comply with this requirement, a student may file one of two financial aid forms, the CSS Financial Aid PROFILE 
(PROFILE) or the Free Application for Federal Student Assistance (FAFSA). 

a. You can complete the PROFILE application online at www.collegeboard.org. Please use code number 

9963 for New York or code number. There is a processing fee of $25.00 to file this form. Please refer to their 
FAQ document to see if you are eligible to have this fee waived. A report of the analysis of this form will be 
sent to Scholarship and Recognition Programs. 

b. You can complete the FAFSA application online at http://www.fafsa.ed.gov/. There is no code number for the 
Thomas G. Labrecque Smart Start Scholarship Program. You will need to make a copy of your processed 
form (Student Aid Reports) when they are available and mail them to ETS postmarked by the due date. 

 ** Please note if your parents have not filed this year’s tax returns, they may complete the forms by using 
last year’s tax returns. These forms usually take from two days to a week in order to be processed and 
completed. Please begin working on them along with the rest of your application for a timely submission of 
the Smart Start Scholarship Application. 
 

8. How do I send a copy of my FAFSA to Smart Start? 
As per the application instructions, you must print out a physical copy of the completed FAFSA and mail it along with 
the other supplementary materials to ETS: 

Thomas G. Labrecque Smart Start Scholarship Program 
Educational Testing Services  
P.O. Box 6730  

http://www.jpmorgan.com/pages/smartstart/ny
http://www.collegeboard.org/
http://www.fafsa.ed.gov/
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Princeton, NJ 08541-6730 
 
9. What if I file my FAFSA by the application deadline but do not receive my completed SAR until after the 

deadline? 
You can print out and mail in your SAR once you have received it even after the application due date, as long as the 
FAFSA was actually filed on or before the due date. 
 

10. What is Smart Start’s code for the CSS profile? 
The code number is 9963 for applicants in New York City. 
 

11. If I took the ACT instead of the SAT, can I submit those scores instead? What if I took both? 
Smart Start requests that all relevant test scores (SAT/ACT) be submitted. If you took either the SAT or the ACT, 
those scores will be sufficient. If you took both, please submit both sets of scores. 

 
12. Do I need to submit my test scores using the score forwarding service on CollegeBoard.com/ACTStudent.org 

or can I print out the scores and mail them in myself? 
You will need to go through CollegeBoard.com/ACTStudent.org to submit your scores to Smart Start. We do not 
accept print-outs of score reports. 
 

13.  To what address should I mail supplementary materials? 
All supplementary materials including recommendations must be mailed to: 

                   Thomas G. Labrecque Smart Start Scholarship Program 
Educational Testing Services 
P.O. Box 6730 
Princeton, NJ 08541 

 
14. When is the application due? Are exceptions made for late applications? 

Applications are due on January 18, 2013 and should be postmarked by this date. The Smart Start Scholarship 
Program and ETS do not accept late applications and no exceptions are made. Late applications include those 
postmarked after the due date and those who are incomplete. Financial information, recommendations and guidance 
counselor forms are all needed by the due date. 

 
15. I submitted my application. Can you confirm that all of my materials have been received? 

In order to confirm receipt of application, contact ETS at 609-771-7878. 
 
16. What does the scholarship award cover? 

The Thomas G. Labrecque Smart Start Scholarship Award covers full academic tuition and a $750 book stipend per 
academic year. The scholarship does not include room and board or housing costs. The scholarship also 
includes a 4-year paid internship with JPMorgan Chase. This internship is required of all students. Although 
candidates are not required to possess U.S. citizenship, all students must be able to demonstrate that they can legally 
work in the United States.  

 
17. How many winners are chosen? 

10 winners will be offered a place in the scholarship program. 
 
18. When do winners hear back from Smart Start? 

Students will receive offers of admission in the program in or before the last week of April. 
 
19. What qualifications does a candidate need to possess? 

The program is looking for students who possess the following qualities: Financial aid based on Expected Family 
Contribution, Academic Achievement, Motivation, Flexibility, Maturity, Initiative, Leadership, Communication Skills, 
and Ability to balance numerous priorities. Well-rounded individuals usually have better applications since most 
applicants meet all the eligibility requirements. 

 
20. How should my guidance counselor respond if my school does not give out a GPA or only gives letter 

grades? 
Your guidance counselor should try to convert your grade to a GPA scale. It is very important that your guidance 
counselor provide this information because the GPA will help determine whether you are eligible for the scholarship or 
not. 

 



 

4 
 

21.  My school does not provide rankings for its students; how should my guidance counselor note this? Instruct 
your guidance counselor to specify that your school does not provide rank on the required guidance counselor’s form. 
This will not count against you or hurt your chances of being selected for the program in any way.  

 
22. I am applying to one or more of Smart Start’s participating schools but have not heard back from any of them 

yet. Can I still apply to Smart Start? 
The timeframe of Smart Start’s application process is parallel to the college application process. As long as you have 
applied to at least one participating school, you can apply to the program. If, however, you are offered the scholarship 
and have either not been accepted into any of the participating schools or have chosen to attend school elsewhere, 
the scholarship offer will be rescinded. 
 

23. Can I still apply to the program if I was accepted into the Macaulay Honors Program at a participating CUNY 
school?  
Yes. 
 

24. What can I major in if I become a Smart Start Scholarship Recipient? 
Students are allowed to major in any discipline except for Life Sciences and Fine Arts. This includes double majors 
or minors within these fields.   

a. Life Sciences include the following majors:  Agriculture, Bio-engineering, Biochemistry, Biology, 
Biomechanics, Botany, Ecology, Environmental Science, Genetics, Health Sciences, Immunology, Medicine, 
Neuroscience, Oncology, Optometry, Pharmacology, Physiology, Plant Sciences, and Zoology. 

b. Fine Arts include the following majors: Illustrative/Conceptual Arts, Comics, Calligraphy, Photography, 
Film, Sculpture, Dance, Theatre, Architecture, and Graphic Design. 

The Smart Start Scholarship Program does not expect its students to be business majors. Some non-business 
disciplines that students have pursued include history, language, sociology, psychology, political science and pre-law. 

 
25. If I am a part of the Smart Start program, will I be able to take part in a study abroad program while in college? 

Yes. About half of all members of the Smart Start program choose to study abroad at some point during their college 
careers. 

 
26. What is the best way to get in contact with the program if I have any issues or questions? 

The best way to get in contact with the program is via email at smart.start@chase.com.  Another way to get in contact 
with the program is leaving a voicemail with our automated system at 866-520-5976.  

 
 

If you have questions concerning the receipt of your application, or to 
check the status of your application, please contact ETS at 609-771-7878. 
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