Remote Capture
Scanner Installation

Guide

Welcome to Remote Capture.

This guide will walk you through the necessary steps to
prepare your system and install your scanner. Please first use
this Scanner Installation Guide and then, refer to the Remote
Capture User Guide if you have specific questions for
processing your work.
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Before You Beqin Preparing Your Work Area

« Itis very important that you download the scanner
software before you plug the scanner into a power
source.

We recommend that you confirm the following before
installing your scanner:

Supported Operating Systems & Browsers: + Place the scanner at least 18 inches from any device
that may create interference (e.g., fans, heaters,

Visit the Remote Capture Resource Center under the computer monitors, CPUS).

Technology Requirements to obtain a list of supported

Operating Systems and Browsers: + Uninstall any software currently on your computer that
allows you to scan paper checks as it may interfere with
https://www.jpmorgan.com/solutions/treasury- your new scanner causing operational difficulties.

payments/remote-capture-resource-center

Your Company'’s Policies

Installing the scanner’s software may require some
changes to your settings. Ensure the following policies are
in place before you begin:

+ Administrative rights to install software on your PC

Note: Most clients can perform the above tasks
themselves. However, if you work for a company that
assigns a dedicated person or department to maintain
your PC, you may require their assistance.

Your Scanner Parts and Accessories

Unpack your scanner and identify its parts and
accessories. Locate the power cord, USB cable and the
scanner feeder tray for initial setup.

Please visit the Remote Capture Resource Center under
the Technology Requirements to download all applicable
scanner drivers.

Note: To properly use the scanner, you will need an
available USB 2.0 port on your PC.
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WELCOME TO REMOTE DEPOSIT CAPTURE

Set Up Your Scanner

NOTE: You must have administrator rights to your PC R e ]
to perform this task. If you work for a company that PR
assigns a dedicated person or department to maintain
your PC, you may have to have someone else install e =
these features. o s oot e i
» Epson WorkForce DS-770
(Please select applicable Operating System prior to download)
Do not connect the scanner to the PC. > Epson WorkForce Pro G580
(Please select applicable Operating System prior to download)
» Digital Check SmartSource Adaptive (formerly Burroughs)
Go to the Remote Capture Resource Center. > panini Vision X 50/50,75/100
» Panini I: Deal
Select & download your Scanner Specific Driver. J.P. Morgan Scan Software

Wicrosft e, Gaogle Chrame o Ficefo Download I, Morgan Scan Software

Read the information provided on the screen and
click Install when prompted.

Select & download the J.P. Morgan
Scan software which will work with Microsoft Edge,
Google Chrome and/or Firefox.

Read the information provided on the screen and
click Install when prompted. See pages 4 & 5 for
additional details.

When you’'ve completed the installation, restart your
computer.

Connect the Scanner to Your Computer
Connect the scanner to your computer by completing
these steps:

Place the round power supply connector into the
back of the scanner and plug the power supply
into a power outlet.

Place one end of the USB cable into the back of
the scanner and the other end into any USB port
on your computer.

If the Found New Hardware wizard appears,
follow the necessary steps provided.

Note: For specific instructions on assembling your

scanner, connecting the scanner to your computer,
reading the status lights, or troubleshooting issues,
please refer to the scanner’s Operator Manual.
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1. Click on the Download Scan Software link to download the installation program from the Remote
Capture Resource Center or when prompted in the redesigned user interface

2. Run the installer.
a. Ensure Administrator rights are used when installing.

15 Web Scanning Service 1.1.4 - X

Welcome to the Web Scanning Seryice 1.1.4
Setup Wizard

The installer will guide you through the steps required to ingtall Web Scanning Service 1.1.4 on vour
cormputer.

WARNING: This computer program iz pratected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozsible under the law.

3. Click through the wizard to complete the install.
4. On the last page Ensure that the checkbox to launch web Scanning Service is checked.
5. Click Finish

17 Web Scanning Service 1.1.4 - X

Installation Complete

Weh Scanning Service 1.1.4 has been successfully installed.

Click *'Cloze" to exit.

Launch 'web Scanning Service 1.1.4

Flease use Windows Update to check for any criical updates to the MET Framewark.

Cancel < Back
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6. Restart your computer
7. Login as your normal user.
a. Iflogging in as the same User ID that was used to install the software then the scanner service will launch automatically
b. If logging with a different User ID than was used to install the software then the scanner service will need to be started manually
To run the scanner service manually
1. Open Windows Explorer
2. Navigate to C:\Program Files (x86)\JPMorgan Chase Co\Web Scanning Service 1.1.4\
3. Double click Leadtools.WebScanning.Host.exe.
Note: The file name may display without the “.exe” extension as: Leadtools.WebScanning.Host

+ ThisPC » OS5(C:) » Program Files (x86) » JPMorgan Chase Co » Web Scanning Service 1.1.4

m
R

8. Verify that the scanner service is running. See section “Verify Scanner Service Is Running”

Note: If an administrator performed the install, the administrator should verify that the service is
installed and running before their task is complete.

-~

MName

LEADTOOLS

Lib
@ Doc.ico
EpsonBankDriver.dll
Leadtools.Codecs.dll
Leadtools.Codecs.Fax.dll
Leadtools.Codecs.Png.dlil
Leadtools.Cadecs.Tif.dll
Leadtools.Demos.Dialegs.dll
Leadtaals.dll
¥ Leadtools.dll.config
Leadtools.Drawing.dll
LeadtoolsmageProcessing. Core.dll
LeadtoolsImageProcessing. Utilities.dll
Leadtools.Services Twain.dll
Leadtools. Twain.dll
Leadtools.Wef. WebHttpCorsBehavior.dll
@ Leadtools.WebScanning. Host.exe
vl Leadtools.WebScanning.Host.exe.config
D Leadtools.WebScanning.Host.pdb
logdnet.dll

D logdnetxml

Verify Scanner Service Is Running

When the scanner service is running its icon will appear in the system tray on the Windows toolbar.

LoC
.
-

1:13 PM
1/15/2020

Date modified

5/25/2020 2:54 PM
5/25/2020 2:54 PM
4/18/2019 918 AM
5/24/2019 8:27 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
3/20/2019 12:39 PM
4/26/2019 1:47 PM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
6/7/2019 8:41 AM
2/7/20201:27 PM
2/3/202011:13 AM
2/7/20201:27 PM
3/27/2019 1:33 PM
3/27/2019 1:33 PM

Type
File folder
File folder

lcon

Application exten...
Application exten...
Application exten...
Application exten...
Application exten...
Application exten...
Application exten...
XML Configuratio...
Application exten...
Application exten...
Application exten...
Application exten...
Application exten...

Application exten...

Application

XML Configuratio...

PDE File

Application exten...

XML Docurment

Size

6 KB
104 KB
TIB KB
255 KB
365 KB
367 KB

44KB
2,007 KB
1KB
580 KB
1,760 KB
419 KB
90 KB
567 KB
112 KB
132 KB
3KB
190 KB
270 KB
1,512 KB
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If you do not see that icon then the scanner service is either not running or it is still starting. The scanner service is designed to start
automatically by default when you restart your computer.
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Within Receivables Online, you'll find a My Settings link on the top right-hand side of the page. Follow the steps below to set up your

installed scanner as the default scanner for Remote Deposit Capture.

Ensure that you are using an approved supported scanner. Refer to the Remote Capture Resource Center under Technology Requirements

1. Click on the Settings link in the upper right corner and select the Remote Capture link from the menu

2. Select your scanner from the dropdown list of supported scanners

3. Click the Save button. You will see a confirmation message when complete

=18 % |
Remote Capture - Receivables C X 4
< C () & JPMorgan Chase and Co. [L | receivablesonlinegajomorganc.. % ® @& & ~ »
i Apps Managed bookmarks @ Remote and Wirele... [@] myTecHUB Desk Ph.. [E] Introduction to Proj. JPMC »

JPMorgan | Receivables Online g

Support  Alerts  Settings  Log off

Receivables  Reports

Remote Capture

Remote Capture Scanner

EPSON CAPTUREONE - 60/90 v

SAVE

Successfully saved the selected scanner.

You are now ready to scan your work through Remote Capture.

Additional steps may be necessary in certain types of environments depending on your web browser or version of Windows. If your web

browser is unable to communicate with the service you can try the following.

You may need to add a firewall exception to your version of Windows

1. From Control Panel find Allow apps to communicate through Windows Firewall

2. Click on Change Settings. Then Allow another app
3. Add the scanner service located at:

C:\Program Files (x86)\JPMorgan Chase Co\Web Scanning service 1.1.4\Leadtools.WebScanning.Host.exe

4. Restart your computer
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@ v P 0 » Control Panel » System and Security » Windows Firewall » Allowed apps v ¢ Search Control Panel L

| Allow apps to communicate through Windows Firewall|
To add, change, or remove allowed apps and perts, click Change settings.

What are the risks of allowing an app to communicate? @Chagge settings

Allowed apps and features:

| Name Private  Public #

M Video
[ Virtual Machine Monitoring =]

[T WebScanning.Host

[l Wi-Fi Direct Network Discovery
[0 Windows Collaboration C Name Registration Service

p

X fm}
&

[ Windows Firewall Remote Management

[ Windows Management Instrumentation (WMI)

Windows Media Player

Windows Media Player Network Sharing Service

[ Windows Media Player Network Sharing Service (Internet)
[0 Windows Peer to Peer Collaboration Foundation

[ Windows Reading List

KO000000o

Eknmnnmmmm
7
8
A

| Allow another app... I

o [t |

Configuring Firefox

If using the Firefox web browser there may be additional security settings that you need to configure. See the Configuring Firefox
section below.

Firefox has additional security settings that could prevent your computer from communicating with the scanner service. If you are using
Firefox and you cannot communicate with the scanner service first try using Internet Explorer or Chrome to see if they work. If Internet
Explorer and/or Chrome can communicate with the service then the problem is likely a setting within Firefox. Below are two settings that
you can check.

©2021 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. 7
All services are subject to applicable laws and regulations and service terms.



Exceptions to Allow Add-ons

J.PMorgan

You can tell Firefox to allow add-ons for the scan service by adding an exception for https://localhost:8085/ScanService

1. In Firefox go to options and select Privacy & Security

2. Click the Exceptions button next to the option for Warn you when websites try to install add-ons
¢ Options x [E - olEl

> C @ ©) Firefor aboutipreferences#privacy ind noe &

£ Find in Options

¥ General

Permissions
ﬁ Home

© Location Settings..
Q search

WM Camera Settings...

I & Privacy & Security I s e

~ o =
KV Sync &) Notifications Learn more Setings...

| Pause notifications until Firefox restarts

) Autoplay Settings...
/| Block pop-up windows Exceptions...
I /| Warn you when websites try to install add-ons Exceptions... I

| Prevent accessibility services from accessing your browser Learn more

Firefox Data Collection and Use

We strive to provide you with choices and collect only what we need to provide and improve
Firefox for everyone. We always ask permission before receiving personal information.
Privacy Notice

|| Allow Firefox to send technical and interaction data to Mozilla Learn more

|| Allow Firefox to make extension ions  Learn more

/| Allow Firefox to install and run studies View Firefox studies

Allow Firefox to send backlogged crash reports on your behalf Learn more
@ Extensions & Themes

@ Firefox Support

Security

3. Inthe address bar type the URL https://localhost:8085 and click Allow to add the exception.

Allowed ites - Add-ons i X

You can specify which websites are allowed to install add-ons. Type the exact address of the site you want to
allow and then click Allow.

Address of website

Website

Status -~
https://receivablesonline jpmorgan.com Allow 2
https://localhost:9091 Allow
https://fpn.firefox.com Allow
https://rmstest,jpmorgan.com Allow
https://addons.mozilla.org Allow
https://private-networkfirefox.com Allow

| http://localhost:8085 Allow )
Remove Website Remove All Websites
Cancel Save Changes

4. Restart Firefox for the change to take effect.
5.
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Configure Firefox to allow the certificate

In some cases you may need to tell Firefox to allow the scanner services certificate. If you have verified that communication works with
other browsers and you have completed the firewall exceptions above, your Windows Firewall is allowing the connection.

Try the following steps below. This step should only be done by an Administrator.

1. Inthe Firefox address bar type about:config. You will get a warning page similar to the following.

Advanced Preferences

«) > C @ ©) Firefox  abouticonfig g N o ¢ =

Proceed with Caution

Changing advanced configuration preferences can impact Firefox performance or security.

/| Warn me when I attempt to access these preferences

Accept the Risk and Continue

2. Click Accept the Risk and Continue.

3. The next screen will give you a text box to search for settings. Search for a setting named security.enterprise_roots.enabled.

Advanced Preferences

( (— | > C @ ©) Firefox  abouticonfig b+g m o e =

| £ enterprise|

| security.certerrors.mitm.auto_enable_enterprise_roots true = |

‘ security.enterprise_roots.enabled false =
enterprise ©@ Boolean © Number © String =+

4. Make sure that setting is marked as True.
5. Restart Firefox.
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