MUSTERI SINIFLANDIRMASI BILGI
NOTU

CLIENT CLASSIFICATION FACTSHEET

Miisteri'nin  smiflandirilmasi, Sermaye Piyasasi
Kurulu ("SPK") tarafindan ¢ikarilmig olan II1-39.1
sayilt Yatirim Kuruluslarinin Kurulus ve Faaliyet
Esaslar1 Hakkinda Teblig'in ("Yatirim
Kuruluslar1 Tebligi") 29 ila 32. maddeleri
hiikiimlerine uygun olarak yapilacaktir.

Miisteri'nin  siniflandirilmasina iliskin =~ Yatirim
Kuruslar1 Tebligi'nde yer alan ilgili diizenlemeler
asagidaki sekildedir:

Client classification shall be performed pursuant to
Articles 29 through 32 of the Communiqué No. I1I-
39.1 on Principles of Establishment and Activities
of Investment Institutions (the "Communiqué on
Investment Institutions™) issued by the Capital
Markets Board of Turkey (the "CMB").

Relevant regulations in the Communiqué on
Investment Institutions regarding the classification
of the Client are as follows:

Genel

General

a) Yatirim kuruluslar tim miisterilerini Yatirim
Kuruluglart ~ Tebligi'nde  belirtilen  esaslar
dogrultusunda profesyonel ya da genel miisteri
olarak siniflandirmak, bu siniflandirmaya uygun
olarak hizmet ve faaliyet sunmak ve miisteri
smiflarina uygun olarak yiikiimliiliikklerini yerine
getirmek zorundadir.

a) Investment institutions are obliged to classify all
their clients as professional or general clients in line
with the principles specified in the Communiqué on
Investment Institutions, to provide services and
activities in accordance with such classification
and to fulfill their obligations in accordance with
client classes.

b) Yatinm kuruluslari, smiflandirma yaparken
misterilerine Yatirim Kuruluslar1 Tebligi uyarinca
yer aldiklar1 simif ve ilgili mevzuat hiikiimleri ile
yer aldiklar1 sinifi degistirme haklar1 hakkinda bilgi
vermek zorundadir.

b) Investment institutions are obliged to inform
their clients about their classification pursuant to
the Communiqué on Investment Institutions and
their right to change the classification, as well as
the relevant applicable laws.

c) Misteri, tabi oldugu smiflandirmayi
etkileyebilecek bir durum ortaya ¢iktiginda soz
konusu hususu yatirim kurulusuna bildirmekle,
yatirim kurulusu ise miisterinin simifin1 etkileyecek
bir durumun ortaya ciktigini 6grenmesi halinde
mevzuatta Ongoriilen yiikiimliiliiklerin  yerine
getirilmesi igin gerekli islemleri tesis etmekle
yikiimliidiir.  Yukarida yer alan  esaslar
cergevesinde verilen bilgilerin dogrulugundan ve
gerektiginde giincellenmesinden miisteri
sorumludur.

c) The Client is required to notify the investment
institution in case of a situation that may affect its
classification, and the investment institution is
required to establish the necessary procedures to
fulfill the obligations stipulated under the
applicable laws in a case that any situation may
affect the classification of the client. The Client
shall be responsible for the accuracy of the
information provided within the framework of the
foregoing principles and the updating thereof.

d) Yatinm kuruluslari miisterilerin, profesyonel
misteri olduguna iligkin tevsik edici belgeleri
miisteriden talep etmekle ve SPK'nin belge ve kayit
ile ilgili diizenlemeleri uyarinca belirlenen siireyle
saklamakla yiikiimliidiir.

d) Investment institutions are required to request
the documents certifying that clients are
professional clients and to keep such documents for
the periods determined in accordance with the
CMB's document and record keeping regulations.




Profesyonel Miisteri ve Genel Miisteri Ayrimi

Distinction Between Professional Client and
General Client

a) "Profesyonel Miisteri" kendi yatirim kararlarini
verebilecek ve istlendigi riskleri
degerlendirebilecek tecriibe, bilgi ve uzmanliga
sahip miisteriyi ifade eder. Bir miisterinin
profesyonel miisteri olarak dikkate alinabilmesi
icin asagidaki kuruluglardan biri olmasi ya da
sayilan nitelikleri haiz olmas1 gereKir:

a) "Professional Client" means a client who has the
experience, knowledge and expertise to take its
own investment decisions and evaluate the risks it
assumes. To be considered as a professional client,
a client must be one of the following organizations
or have the qualifications listed:

(i) Aract kurumlar, bankalar, portfoy yoOnetim
sirketleri, kolektif yatirim kuruluglari, emeklilik
yatirim fonlari, sigorta sirketleri, ipotek finansman
kuruluslari, varlik yonetim sirketleri ile bunlara
muadil yurt disinda yerlesik kuruluslar.

(it) Emekli ve yardim sandiklari, 17/7/1964 tarihli
ve 506 sayili Sosyal Sigortalar Kanununun gecici
20. maddesi uyarinca kurulmus olan sandiklar.

(i) Kamu kurum ve kuruluglari, Tirkiye
Cumhuriyet Merkez Bankasi, Diinya Bankast ve
Uluslararasi Para Fonu gibi uluslararasi kuruluslar.

(iv) Nitelikleri itibariyla bu kurumlara benzer
oldugu SPK tarafindan kabul edilebilecek diger
kuruluslar.

(v) Aktif toplaminin 50.000.000 Tiirk Lirasi, yillik
net hasilatinin  90.000.000 Tirk Lirasi, 0z
sermayesinin 5.000.000 Tiirk Lirasinin iizerinde

olmasi kistaslarindan en az ikisini tasiyan
kuruluslar.
(vi)  Yatinm Kuruluglari  Tebligi'min  32.

maddesinde tamimlanan talebe dayali olarak

profesyonel kabul edilen miisteriler.

b) Yatirim kurulusunun herhangi bir faaliyet veya
hizmet sunmadan 6nce profesyonel miisterilerini,
yararlanamayacaklar1 mevzuat hiikiimleri hakkinda
yazili olarak bilgilendirmesi sarttir.

C) Miisterinin, profesyonel miisteri olarak dikkate
alinmak istemedigi ve bu talebini yazili olarak
yatinm kurulusuna ilettigi durumlarda, yatirim
kurulusunun bu talebi dikkate almas1 zorunludur.

(i) Intermediary institutions, banks, portfolio
management companies, collective investment
institutions, pension mutual funds, insurance
companies, mortgage financing institutions, asset
management  companies  and  equivalent
organizations resident abroad,;

(if) Retirement and aid funds and the funds
established under the Provisional Article 20 of the
Social Security Law No. 506 dated June 17, 1964;

(iii) Public institutions and organizations, the
Central Bank of the Republic of Turkey,
international bodies such as the World Bank and
the International Monetary Fund,;

(iv) Other organizations that are acceptable to the
CMB as qualitatively similar to such institutions;

(v) Institutions that meet at least two of the
following criteria; 1) having a total amount of
assets corresponding to 50.000000 Turkish liras, 2)
having an annual net revenue of 90,000,000
Turkish liras, and 3) having an equity capital of
over 5,000,000 Turkish liras;

(vi) Clients who are classified as professional
clients based on the request described under Article
32 of the Communiqué on Investment Institutions,

b) The investment institution must, prior to
providing any activity or service, inform its
professional client in writing about the legislative
provisions they may not benefit from.

c) In cases where the client does not wish to be
classified as a professional client and transmits this
request to the investment institution in writing, the
investment institution must take this request into
consideration.




d) Profesyonel miisteri tanimi kapsamina
girmeyen miisteriler "genel miisteri" kabul edilir.

d) Client who do not fall within the scope of
professional client definition are classified as a
"general client".

Talebe Dayali Olarak Profesyonel Miisteri
Kabul Edilecek Miisteriler

a) Genel misterilerden asagidaki nitelikleri haiz
olanlar, yazili olarak talep etmeleri ve asagidaki
sartlardan en az ikisini sagladiklarini tevsik
etmeleri  durumunda, yatirim  kurulusunun
sunabilecegi hizmet ve faaliyetlerden profesyonel
miisteri sifatiyla yararlanabilir. Bir miisterinin
profesyonel miisteri olarak kabul edilebilmesi i¢in
asagidaki sartlardan en az ikisini saglamasi gerekir:

(i) Islem yapilmas: talep edilen piyasalarda son bir
yil iginde, her ii¢ aylik donemde en az 500.000 Tiirk
Liras1i hacminde ve en az 10 adet islem
gerceklestirmis olmalart,

(if) Nakit mevduatlarinin ve sahip oldugu dahil
oldugu finansal varliklar1 toplaminin 1.000.000
Tirk Liras1 tutarini asmasi,

(ili) Finans alaminda st diizey yonetici
pozisyonlarindan birinde en az iki y1l gérev yapmis
olmasi veya sermaye piyasasi alaninda en az bes yil
ihtisas personeli olarak ¢aligmig olmasi veya
Sermaye Piyasas1 Faaliyetleri Diizey 3 Lisans1 veya
Tiirev Araclar Lisansina sahip olmas.

Clients to be Accepted as Professional Client
Upon Request

a) The general clients who have the following
qualifications may benefit from the services and
activities that the investment institution shall offer
to professional clients, provided that they make a
request in writing thereof and certify through
necessary documentation that they meet at least
two of the following conditions. A client must meet
at least two of the following criteria in order to be
classified as a professional client:

(i) Having performed a minimum of 10 transactions
in the markets requested, with a minimum volume
of 500.000 Turkish lira each quarter, within the
preceding year,

(ii) Having a total of cash deposits and financial
assets exceeding 1.000.000 Turkish lira,

(iii) Having served in a senior management
position in the field of finance for at least two years
or having worked as a specialized staff in the
capital markets for at least five years, or holding a
Capital Market Activities Level 3 License or
Derivative Instruments License.

b) Bu tutarlar gerekli goriilmesi durumunda SPK
tarafindan degistirilebilir.

b) The above-mentioned amounts may be changed
by the CMB if deemed necessary.

¢) SPK'nin ilgili diizenlemelerinde yer alan nitelikli
yatirimc1 tanimi kapsaminda, talebe dayali olarak
profesyonel  kabul  edilecek  miisterilerin
belirlenmesinde yukarida yer alan sartlardan sadece
(a)(il) paragrafindaki sarti saglayanlar nitelikli
yatirimci olarak kabul edilir.

¢) Within the scope of the definition of qualified
investors pursuant to the relevant regulations of the
CMB, only those who meet the criteria stated under
paragraph (a)(ii) above are accepted as qualified
investors.

Profesyonel Miisterilerin
Yararlanamayacaklar1 Mevzuat Hiikiimleri

Applicable Laws that Professional Clients May
Not Benefit From

a) Yatirim kuruluglar alim satima aracilik faaliyeti
kapsaminda genel miisterilerine hizmet sunmadan
once kendisine yapilan genel risk bildirimine ek
olarak isleme konu sermaye piyasasi araglarmin
risklerini  mdsteriye  aciklamak  zorundadir.
Profesyonel miisteriler igin ise boyle bir zorunluluk
olmamakla birlikte, profesyonel miisteri bu
aciklamalarin kendisine yapilmasini talep etme
hakkini haizdir.

a) In addition to the general risk notification,
investment institutions must inform the client on
the risks of the traded capital market instruments
before providing brokerage services to their
general clients. Although there is no such
requirement for professional clients, professional
client has the right to request such information.




b) Yatirim kuruluslar1 alim satima aracilik (emir
iletimine aracilik, islem araciligit ve portfoy
araciligl) ve halka arza aracilik faaliyetleri
kapsaminda genel miisterilere uygunluk testi
yapmakla yiikiimli olmakla birlikte, profesyonel
misteriler i¢in uygunluk testi yapmakla yikiimlii
degildir. Buna bagli olarak, profesyonel miisteriye
yatirim kurulusu tarafindan sunulacak hizmet ve
iirlinlerin, profesyonel miisteriye uygun olup
olmadig1 hususu, profesyonel miisterinin kendisi
tarafindan belirlenmelidir.

c) Yatinm kuruluslari, yatinm hizmet ve
faaliyetleri  kapsaminda c¢ergeve  sdzlesme
imzalamadan Once genel miisterilerine sermaye
piyasasi araglari ile yatirim hizmet ve faaliyetlerine
iliskin genel riskleri aciklamak ve bu amacla asgari
icerigi SPK tarafindan belirlenmis olan "Yatirim
Hizmet ve Faaliyetleri Genel Risk Bildirim
Formu'"nun bir 6rnegini vermek ve bu sekilde genel
miisteriyi bilgilendirmekle yiikiimliidiir.
Profesyonel — miisterinin  ise  bu  sekilde
bilgilendirilmesine gerek bulunmamaktadir.

d) Saklama hizmeti sunulan miisteriler ile
saklamaya yetkili yatinm kurulusunun i¢
kontrolden sorumlu birimi veya personeli
tarafindan miisteriye ait sermaye piyasasi araglari
ve nakde iliskin her takvim yilinda en az bir defa
yazili veya elektronik ortamda mutabakat
saglanmasit  zorunludur. Ancak profesyonel
miisterilerden yazili onay alinmasi durumunda bu

mutabakatin yapilmasi zorunlu degildir.

e) Saklamaya yetkili yatinm kurulusu tarafindan
misterilere ait sermaye piyasasi araglarina ve
nakde iliskin olarak misterilere SPK'nin belge ve
kayit  diizenlemelerinde yer alan esaslar
cercevesinde asgari olarak ayda bir defa bildirim
yapilmasi esastir. Ancak, profesyonel miisterilerle
bildirim  yapilmamasma  iligkin = s6zlesme
imzalanmasi veya bu hususa cerceve sozlesmede
verilmesi halinde, profesyonel miisterilere bu
bildirimin yapilmasi zorunlu degildir.

b) Investment institutions are required to perform
compliance tests to general clients within the scope
of brokerage (order transmission, equity
transaction and portfolio intermediation) and
public offering brokerage activities, while they are
not obliged to do so for professional clients.
Accordingly, the suitability of the services and
products to be offered by the investment institution
to professional client should be determined directly
by the professional client.

c) Prior to the execution of framework agreements
within the scope of investment services and
activities, investment organizations must inform
their general clients thereof by means of explaining
the general risks related to capital market
instruments and investment services and activities
and by also providing them with a sample of the
"Investment Services and Activities General Risk
Notification Form", the minimum content of which
is determined by the CMB. There is no such
requirement for the professional client.

d) It is required for the personnel/internal audit
department of the investment institution which is
entitled to provide custodial services and the clients
to whom custodial services are offered, to reach a
written or electronic mutual agreement at least once
every calendar year, with respect to client's capital
market instruments and cash. However, in case of
written approval from professional clients, such
mutual agreement shall not be mandatory.

e) It is essential that the investment institution
which is entitled to provide custodial services,
serves a notification to the clients at least once a
month, regarding the capital market instruments
and cash, in accordance with the principles stated
in the document and record keeping regulations of
CMB. However, in case of an agreement signed
with the professional client releasing the
investment institution from the requirement of such
notification or in case such release is stipulated
under the framework agreement, such notification
shall no longer be required for professional client.

Sermaye Piyasast Islemleri Cerceve Sizlesmesi
("Sozlesme") kapsaminda JPMorgan Chase
Bank, National Association, Merkezi Columbus
Ohio Istanbul Tiirkiye Subesi ("Aract Kurum")

[I/We] hereby accept and declare that: [l/we]
have been adequately informed on the
procedures, principles and relevant applicable
laws with respect to the classification of the client,




aracihgiyla sermaye piyasast iglemleri yapmaya
baslamadan once, miisterinin siniflandirimasina
iliskin usul, esas ve ilgili mevzuat hiikiimleri
hakkinda yeterli derecede bilgilendirildigim[i/zif;
siniflandirddma  ile  ilgili  olarak  vermis
olduguf{m/muz] bilgi ve belgelerin dogrulugundan
ve gerekmesi halinde giincellenmesinden sorumlu
oldugumufzu]; Sozlesme cercevesinde saglanan
iriin  ve  hizmetlerin  kendi  talebi[miz]
dogrultusunda sunuldugunu ve bu konuda Araci
Kurum tarafindan herhangi bir telkin ve tavsiyede
bulunulamayacagr hususunda uyarddigimifzif;
uygunluk testi yapilmas: durumunda, bu test
sonucunda kendifme/mize] uygun olmadig1
anlasilan iiriinleri talep etmeml[iz] halinde, bu
iiriinlerin sunulup sunulmamas: hususunda Aract
Kurum'un takdir hakki oldugunu ve sunulmasi
halinde, bu yatirumlarin sonuglarindan ve
risklerinden dolaytr sorumlulugun tamamen
kendimf[izjde oldugunu, profesyonel miisteri
olarak siniflandiriimam/iz] durumunda
saklamadaki varhiklarina iliskin her takvim
ytlinda en az bir defa mutabakat yapilmasini
[istemedigimi[zi]/istedigimi[zi]] veya saklama
hesaplarindaki varliklarin  bakiyesine iliskin
olarak aylik bildirim yapilmasini
[istemedigimi[zi]/istedigimi[zi] kabul ve beyan
eder[im/iz].

prior to starting to perform capital market
transactions via JPMorgan Chase Bank,
National Association, Merkezi Columbus Ohio
Istanbul Tiirkive Subesi (the "Broker") under
the Capital Market Transactions Framework
Agreement (the "Agreement'); [I/we] [am/are]
responsible for the accuracy and the necessary
updating of the information and documents
provided regarding [my/our] classification; the
products and services provided under the
Agreement are offered upon [my/our] request,
and [I/we] have been warned by the Broker that
no suggestions or advice may be inculcated
thereof; in the event that [I/we] request to have
the products that are found to be unsuitable for
[me/us] as a result of the compliance test, the
Broker has the discretion to decide whether or not
to provide such products to [me/us], any and all
responsibility regarding the results and risks of
such investments shall entirely belong to [me/us];
in the case that [1/we] [am/are] as a professional
client, [I/we] [wish-do not wish] to reach a mutual
agreement at least once per calendar year with
respect to [my/our] assets in custody of [l/we]
[wish-do not wish] to receive monthly
notifications on the balance of [my/our] assets in
custody accounts.

(Liitfen asagidaki kutucuga el yazimiz ile
“Okudu[m/k], anladifm/k] ve teslim aldifm/k].”
yazarak imzalayimiz.)

(Please write with your handwriting in the box
below, "[I/We] have read, understood and
received." and sign.)

Miisteri Ismi/Client Name:
Tarih/Date:

Imza/Signature:

JPMorgan Chase Bank, National Association, Merkezi Columbus Ohio istanbul Tiirkiye Subesi

Tarih/Date:

Imza/Signature:




