WORLDWIDE SECURITIES SERVICES

Asian Transfer Agency - Distribution Support

Providing an extensive suite of services targeted at supporting the distribution of offshore funds in Asia

With the distribution of international funds now commonplace, the J.P. Morgan Asian Service
Desk provides a comprehensive suite of solutions and a high quality sub transfer agency
activities to support client expansion plans within the region as well as the distribution of funds
across Asia.

Features Benefits

Service Desk J.P. Morgan Asian Service Desk provides a number of
international distribution support tasks including:

» (Client servicing

* Reporting

e Trade acknowledgment & confirmation
* Trade input, review & consolidation

* Fund documentation distribution

* AML & KYC documentation support

» Local cash reporting & collection

» Local language & time zone support

Asian Distribution Support J.P. Morgan facilitates fund managers’ distribution strategies
across Asia with the Asian Service Desk offering direct support
for Hong Kong, Singapore, Japan, Korea and Taiwan. Local
cash processing, cash collection and reconciliation services
are also provided for added convenience

Sub Transfer Agent Investor  As a sub transfer agent in Asia, J.P. Morgan supports the

Servicing management of all orders from local investors, offering pre
trade review, AML & KYC checks and trade entry.
Consolidation and communication of a single ‘bulked’ order to
the primary transfer agent is also supported. Leveraging on
our global network in Europe, US and Australia, J.P. Morgan
offers extensive operational and regulatory experience in
Asia, supporting global fund promoters, institutional and retail
within the region
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Highlights

¢ Part of a suite of transfer agency

services that support our global
transfer agency products in Europe,
US and Australia

Value-added services complement
other J.P. Morgan Asian Investment
Fund Services including custody, fund
accounting, securities lending, hedge
fund services and treasury services

Offshore fund domiciles supported
including Luxembourg, Ireland,
Cayman, UK and Bermuda

Ease in fund distribution leveraging
J.P. Morgan sub transfer agency
operations with direct services across
Hong Kong, Singapore, Japan, Korea
and Taiwan

Dedicated and highly responsive
product, operations and relationship
service teams

Over 20 strong operational team
dedicated to Distribution support
process in excess of 3,000 manual fax
trades per day

Local points of contact with native
English, Cantonese, Japanese, Korean
and Mandarin speakers

Local time zone sales and service
support

For more information, please contact:

Euan Mcleod

(852) 2800 1750
euan.w.mcleod@jpmorgan.com
or visit us at jpmorgan.com/wss
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