PLEASE ATTEND OUR ONLINE SEMINAR

Pay Connexion®"

This one-hour seminar outlines the many benefits of Pay Connexion, our

flexible electronic payment solution, for your customers and constituents.

Simplify Payment Presentment and Collection Processes

Electronic payment volume is outpacing paper check volume, and customers

are demanding more convenient ways to make payments. Pay Connexion, a

robust and configurable solution, can help you streamline payment
presentment and collection practices, reduce expenses and offer your

customers more payment choices. During this seminar, our experts will show

you how to use Pay Connexion to:

e Present and collect payments via
Web site, IVR or live agent

e  Offer customers payment options
such as e-checks, credit cards
and off-line debit cards

e Allow customers to manage
account/payment information and
create single, future or recurring
payments

2012 Webinar Schedule

TIME
12-1PMET/11 AM-12PMCT/

9-10 AM PT

WHEN
Wednesday, January 18

Wednesday, February 15
Wednesday, March 14
Wednesday, April 18
Wednesday, May 16
Wednesday, June 13
Wednesday, July 18
Wednesday, August 15
Wednesday, September 19
Wednesday, October 17
Wednesday, November 21
Wednesday, December 19

e Receive full reports across all
channels and payment types

e Improve customer satisfaction
while reducing customer service
and internal costs with our fully
hosted, 24x7 electronic solution

e  Offer customers a paperless and
environmentally friendly option to
receive and pay their bills

For more information, please
contact:

Tim Kemp at 312-954-4394 or
tim.m.kemp@jpmchase.com

Please share this invitation
with your colleagues.

A reservation is not required
to attend this session.

©2011 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC. All services are subject to applicable
laws and regulations and service terms. Not all products and services are available in all geographic areas. Eligibility for particular
products and services is subject to final determination by J.P. Morgan and or its affiliates/subsidiaries. Produced by TS Global Marketing.

Prior to the Meeting

At least one hour prior to the meeting,
please check your computer to see if it
will connect successfully by clicking the
following link or typing it into your
browser: http://jpmc-
connect.adobeconnect.com/common/hel
p/en/support/meeting_test.htm

How to Participate

A reservation is not required to attend.
Please log on and call 10 minutes early
so that you are ready when the meeting
begins.

1. Click the following Adobe Connect
URL, or type it into your browser:
connect.adobeconnect.com/pay-
connexion/

2. When joining, enter the session as a
“Guest”, and then enter your name.

3. The conference call number is:
U.S. dial-in: 1- 888-575-5762
Passcode: 33063021

Please note that if you join the audio
portion of the call prior to the host, you
will be greeted by silence. You will
hear the host "beep" into the call.

For technical issues signing in, please
contact Adobe Connect Services at
800-422-3623 or your local help desk.
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