Newsletter

To Whom It May Concern,

We refer to the Letter (Tai-Zheng-Jiao-Zi-No. 1080200582; please see an unofficial English summary
and the Chinese original text below) dated 12 March 2019 issued by Taiwan Stock Exchange, and we
hereby remind you that when you apply for DMA services with us, to the extent that your order
routing is connected to our DMA system via an intermediary information platform provided by a
third party service provider, you should ensure that you have confidentiality agreement and other
important provisions in place with the third party service provider for the benefit of your interests as

an investor before using its intermediary information platform.

If you have any question about the reminder above, please inquire of Taiwan Stock Exchange

directly.

English summary:

When an investor applies for the use of DMA with a securities firm, the securities firm must
inform the investor or the order placing agent that the investor or the order placing agent should
have an confidentiality agreement and other important provisions in place with the third party
service provider who provides intermediary information platform for connecting to the securities
firm’s DMA system, so as to have the investor’s interests protected before using the intermediary

information platform.
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